or 0504, 2, Ne ey -0

06 yrBep:xuenun AIMHHMCTpaTHBHOO periiamenra
fIPe1OCTaBIeHHs roCyaapeTBennoii yeayru «Ouenka kaveersa
OKasaHus o6mecTBenHo Moe3npIX YeJayr connanbuo
OPHEHTHPOBAHHEIMY HeKOMMepYecknMu OpraHM3anusIMuy

B coorBetcrRuy ¢ DenepanbHpiv 3aKOHOM ot 29.12.2012 No 273-®03
«0O6 o0pasoBanuy g Poccuitckoii CDe/:(epauHH», Denepanbubim 3aKOHOM
or  27.07.2010  Ne 210-d3 «O6 OPTaHU3ALMK  NpenocTaBnenus
TOCYTapCTBEHHBIX U MYHULUNAIBHEIX YCIIyT, ITOCTaHOBJIEHEM
IlpaBurenscrea Poccutickoit Qenepanuu or 16.05.2011 Ne 373 «O paspaboTtke
U YTBEPXIEHUH AAMUHHCTPATHBHBIX periiamMeHToB HCITONHEHUS
FoCyIapcTBeHHEIX GyHKIME ¢ AAMUHHCTPATHBHELX PerilaMeHToR
IpeslocTaBienms TOCYRapCTBeHHEIX yemyry, PYKOBOACTBYsCH mymxToM 2.1.41
Ionoxenus o Henapramente o6pa3oBanng NBanoBCKoif obmacry,
YTBEPIKACHHOIO IOCTAaHOBNICHHeN IpaBurenscrea WBanoBckoit o6macty oT
28.09.2012 Ne 363-mu p ukasy BI B a j0;

L. YTBepauth AZMHHUCTpATHBHEI} PEIIaMenT npenocranmenyg
TOCynapcTBeHHOH  ycnyry «OueHka  kayecrsa OKasaHus obiecTBerHo
TMONESHBIX  yCoyr  conmansmo OPHEHTHUPOBAHHBIMY HEKOMMepYecKumu
OpraHU3aIHsIMmEY),

2. Otneny  mpasosoro obecrneuenus y KaapoBOH  pa6orsr
HenapramenTa 00pa3oBanug HMsanosckoit o6nacry (E.C. Ecunosa) o6ecrieunry,
HallpaBJIeHHE HacTOsIIIErO TIpuKasa;

A obunmamszoro ONyONMKOBaHUS Ha ODHIHATEHOM  caifre
IlpaButenscraa HMBanoBCcKOIt 0651a0TH Www.ivanovoobl.ru;

B yHOpaBieHue Munucrepersa OCTHINN  Poccuiickoii ®eneparin
10 MBaHOBCKOI] obacTy IS TIpoBeneHus OPUIAYECKOH 3KCIIEPTU3EI
" BKMOYCHUS B Qenepambmsi PerHCTp HOpMaTHBHEIX NPaBOBBIX aKTOB
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[Ipunoxenue K mpukasy
HenaprameHTa 00pa3oBaHus
MBaHoBcKko# o01acTu

T3 ¢ 3. 202/ No #.7( -0

AAMHHUMCTDATHBHBIA perJgaMenT
NpEeN0CTABICHUS FOCyAapeTBEeHHOM yeayrn «OueHKa KauecTBa
OKa3aHHs 00IeCTBEHHO MOJIE3HBIX YCJIYT COMHATBLHO
OPHEHTHPOBAHHBLIMM HEKOMMEPYECKHMH OPraHu3alUsMMID»

1. O01He noJIoXKeHUs
1.1. IlpeameT perynupoBaHus aIMHHUCTPATHBHOTO PErIaMeHTa

AJIMAHVMCTPATUBHBIN PerilaMeHT MPef0CTaBIeHHs FOCYAapCTBEHHON yCIyTH
«OueHka KadyecTBa OKa3aHUs OOIIECTBEHHO IIOJNIE3HBIX YCIAYI COLUAIBHO
OPUEHTUPOBAHHBIMHU HEKOMMEPYECKUMH OpraHU3aLHsIMU» (mamnee -
AIMUHHCTPATHBHBIA DPErVIaMEHT, TOCYIapCTBEHHAs yClIyra) YCTaHABIHBAET
CTaHJapT U IOPANOK IIpefocTaBiieHus [lenaptamMeHToM 00pa3oBanus MIBaHOBCKOIM
obnactu (nanee - JlemaprameHT) B Ipeleiiax YCTAHOBJIEHHBIX HOPMATHBHBIMH
IPAaBOBBIMH aKTaMU MBaHOBCKOM 00JIacTH ITOJIHOMOYMI rOCYJapCTBEHHOMN YCITyTH,
a Takke IOPAOOK OOXXaJloBaHUS pelIeHui u pelictBuii  (Oe3nelicTBHS)
HemnapTameHTa.

1.2. Kpyr 3asButeneii (1x npeacraBuTeneii)

CouyanbHO OPUEHTHPOBAHHBIE HEKOMMeEpYEeCKHe opraHusanuu  (3a
UCKIIIOUEHUEM COIMAIBHO OPHUEHTHPOBAHHOW HEKOMMEPYECKOW OpraHH3alluH,
OKAa3bIBAIOIIEH OJHY OOIIECTBEHHO NOJE3HYIO YCIYry Ha TeppuTopuu OoJee
IIONOBUHBI  CyOBeKTOB Poccuiickoit @enmepanuu W (WiM) IOJIYYHBIIEH
(UHAHCOBYIO MOANEPAKKY 3a CUET CPEICTB (elepalbHOro OMOJKETa B CBA3H C
OKa3aHHeM €10 OOIIECTBEHHO IIOJIE3HBIX YCIHYT), OILEHKA KauyecTBa OKa3aHUs
OOIIECTBEHHO IIOJNE3HBIX YCIYr KOTOPBIX OTHOCHTCS K  KOMIIETEHIIMH
HemnapTaMeHTa, B COOTBETCTBHMHM C IlepedHeM OTBETCTBEHHBIX 3a OLIEHKY KadecTRa,
CO3JaHHBIE B NpeaycMOTpeHHBIX DenepansHbiM 3akoHOM OT 12.01.1996 Ne 7-®3
«O  HEKOMMeEpHecKHMX  OpraHMzauusx»  ¢opMax  (3a  HMCKIOYEHHEM
TOCYIapCTBEHHBIX KOpIOpAaLUMi, IOCyIapCTBEHHBIX KOMIIaHHH, OOIECTBEHHBIX
OObEeNMHEHUH, SBISIOIIMXCS IIOJUTHYECKUMH MAapTUAMH) H COOTBETCTBYIOIIME
CIEYIOIINM KPUTEPHSIM:

Ha TpPOTHKEHUM OJHOro roja u Oonee oOKa3bIBaloOlIe OOIIIECTBEHHO
IIOJIE3HBIE YCIYTH HAJJIe)KaIlero KauecTna,

He ABJISIOLMECS HEKOMMEPYECKMMH OpraHW3allusMH, BBITIOTHSIIOMUMH
(YHKIIMY UHOCTPAHHOTO areHTa;
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OKasbIBAIONME OOIIECTBEHHO MOJIE3HYIO VCIyTy B COOTBETCTBHH C
[lepeureM oOOINECTBEHHO TOJE3HBIX YCIYT, YTBEP>KAEHHBIM IIOCTAHOBIEHUEM
IIpaBurensctBa Poccuiickolt ®emepamu or 27.10.2016 No 1096 (mamee -
[lepedens OITY, OITY, nocranosienue Ne 1096).

1.3. TpeOoBaHus K MOpSAAKY HHOOPMUPOBAHHUS O NPETOCTABICHIH
roCyapCTBEHHOM YCIyrH

1.3.1. Vudopmanus o NpenocTaBlieHUH TOCYNApCTBEHHOM YCIyrd u
ycuyraX, KOTOpbI€ SBISIIOTCS HEOOXOAWMEBEIMH M 0OA3aTeNbHBIMH LIS
IPeIOCTABIEHMS TOCY IAPCTBEHHOH yCIyTH, IIPEIOCTABISETCS IPaXKIaHaM:

a) HENOCPENCTBEHHO CIleluaiucTaMd JlemapTaMeHTa NpH  JIMYHOM
oOpallleHnH Irpax/IaH;

0) ¢ UCTONB30BaHUEM CPEJCTB IIOYTOBOM, TeNe()OHHOM CBA3H, JMEKTPOHHO
TIOYTEHI,

B)  MOCPEJCTBOM  CpEJCTB  MAaccoBOM  HMHGOpMAIMH,  W3NAHHS
UHPOPMAIMOHHBIX MaTepHanoB (Oporop, GyKIeToB H T.1.);

I) MyTeM pa3MelleHUs] B MH(GOPMAIHOHHO-TEJEKOMMYHUKAIIMOHHBIX CETSIX
OOLIEro MoJNb30BaHUsA, B TOM 4YHCNIe Ha cajite Jlemapramenrta (www.iv-edu.ru),
00JIaCTHOM roCyIapCcTBEHHOH HHPOPMaMOHHOH crcTeMe «PerdoHanbHEI nopTan
rOCYJapCTBEHHBIX U MYyHULMNAIbHBIX ycnyr (dbyukuuii) MBaHoBcko# oGmacTu»
(www.pgu.ivanovoobl.ru) u denepansHoil rocynapcTBeHHON HHGOPMAHOHHON
cucreMe "EnNMHBIA  moOpTanm rocyAapcTBEHHBIX ¥ MYHUIMIIAIBHBIX  YCIyT
(bynxmmit)" (www.gosuslugi.ru)" (zanee - [Toptanel ycuyr).

1.3.2. Ha calite pemapTaMeHTa pa3sMellalOTCs CIAEAYIOIde JOKYMEHTHl W
UHpOpMAIHUS:

a) IoJIHOe HaMEHOBaHMeE U IIOYTOBBIH ajipec;

0) HoMepa Tene(OHOB CTPYKTYPHBIX MOAPa3JIeIeHUN;

B) peXUM pabOTHI;

I) TeKCT AIMHHHUCTPATHBHOTO PerjlaMeHTa C IPHIOKEHUAMHU.

1.3.3. Ha uHpOpMaIMoHHEIX CTEHAaX, pasMelaeMbIX B CBOOOTHOM JIOCTYyIIE
I TOCeTHTENed B IoMelleHnd JlemapramMeHTa, oTpakaeTcs CIeyrolas
UHpOpMaITHs:

a) M3BJEYEHMs M3 3aKOHOMAATENBHBIX U HWHBIX HOPMATUBHEIX IIPABOBBIX
aKTOB, COJEpXKAlllUX HOPMBI, PEryIHPYIOIIFe AeITeNbHOCTE [0 OKA3aHUIO
roCy/lapCTBEHHOM! YCIIYIH;

0) wu3BNeYeHMsT W3 TeKcTa AJMHHHCTPATHBHOTO  perijaMeHTa C
IIPUTOKEHHSIMH;

B) IepeyeHb JOKYMEHTOB, HEOOXONMMBIX IJs  IIPEJOCTABICHUS
roCylapCTBEHHOH YCITYTH;

r) o6pasusl 0hOpMIIEHNS TOKYMEHTOB, HEOOXOMUMEIX Uil PEIOCTaBICHHS
rOCYJapCTBEHHON yCIYTH, U TpeOOBAaHUS K HUM;

1) CXeMa pa3MelIeHHUs CIIEeNHAIUCTOB U PEXUM IIPHEMa UMH TPaXK/IaH;



€) CBeJIEHUs O CPOKaX MpPeJOoCTaBIEH s roCyIapCTBEHHOM YCIYTH B LETIOM H
MaKCHMAJIBHEIX CPOKaX BBIIIONHEHUS OTEIbHBIX aIMUHUCTPATUBHBIX MTPOLIEAYD, B
TOM YHKCJI€ BPEMEHM HAxXOXIEHUS B odepenu (OXHUIaHUS), BpPeMEHH IpueMa
JIOKYMEHTOB U T.J.;

K) TOPSJOK IIONydeHHS KOHCYNBTAllMM 10 BOMPOCAM  MOJIy4YeHHs
rOCYJapCTBEHHOM yciyru B JlenapraMenTe;

3) NOpPSAOK  OOKajloBaHWS  pelleHui, jgedctBuid  (Oe3meiicTBH)
JenaprameHra, JIOJIKHOCTHOTO Jyna JenaprameHTa.

udopmanronnsle CTeHABl JOIDKHBI OBITH XOPOIIO OCBEIUEHBI, a
IpeACTaBlieHHasT WHQOpMalus CTPYKTYpHUpOBaHA Ha  TEMATHUECKYIS U
OpraHu3aIiOHHYIO.

TekcThl HHPOPMAIIMOHHBIX MaTEPHAIIOB TIEYATAIOTCS YAOOHBIM JUIsS YTEHHUS
mpudpToM, Oe3 HcmpapieHWH, Hauboliee BaXXHBIE MECTa  BBLIIENSIOTCS
MONTY>KUPHBIM HauepTaHUEM JIUOO MOAYEPKUBAIOTCAL.

1.3.4. W3meneHus B uHPopMaLMIO O TOpAAKE MPEIOCTaBICHUS
rOCyJJapCTBEHHON YCIYrd, pa3MEILIeHHYI0 B COOTBETCTBHMU C DyHKTOM 1.3.3
AJIMHUHHUCTPATUBHOIO perjiaMeHTa, JOJDKHBI CBOeBPEMEHHO, He TMO3J(Hee 3 THEH co
ITHS U3MEHEHHUsI, BHOCUTHCS CIIeL{HAIMCTaMU, OTBETCTBEHHBIMU 33 €¢ OOHOBJICHHE.

1.3.5. Ilomy4yeHue 3asiBUTelleM CBEIEHMH O XOIe NPeJAOCTaBIICHUS
rOCyIapCTBEHHON YCIYTd crioco0amu, NpelyCMOTPEHHBIMU TNOIANMYHKTAMU «ay,
«6» myHkTa 1.3.1 AAMUHUCTPATUBHOIO perjlaMeHTa, OCYIECTBISETCS B MOPSJKE,
YCTaHOBJIEHHOM ToJipa3ziesioM 3.2 AIMUHHACTPATUBHOTO pPerilaMeHTa.

1.3.6. CBenenus o rpaduke (pexume) paboThl JemapTaMeHTa cooOLIaroTCs
mo TenedoHaMm, a TakXKe pasMeIlaloTCs Ha BBIBeCKaxX MpH BXOJIe B 3JaHUE, Ha
MHGOOPMAITMOHHBIX CTEHAAX.

2. CranpmapT NpefoCTaBIeHUs FOCY 1apCTBEHHON yCIIyry
2.]1. HaumeHoBaHHe roCy 1apcTBEHHOHU yCIIyrd

OneHka KadecTBa oOKa3aHHUA OOLIECTBEHHO IIOJE3HBIX YCIYT COLUAIBHO
OpPHUEHTUPOBAHHBIMA HEKOMMEPUYECKUMH OPraHU3aUsIMU.

B cooTtBercTBUM C pacriopsbkeHreM [lpaputenbcTBa MBaHOBCKOM 00MacTH
ot 03.02.2020 Ne 7-pn «O06 yTBep>X[J€HUHU NEpeyHs HUCIOJIHUTEIBHBIX OPraHoB
roCyJapCcTBeHHON BiacT JIBaHOBCKOW 005acTH, OCYIIECTBISIOIMX OICHKY
Ka4ecTBa OKa3aHUs 0OIIECTBEHHO MOJIE3HBIX yCIIyr COLIMAJIBHO
OPHEHTHPOBAHHBIMU  HEKOMMEpPYECKUMHU  OpraHU3alusIMU»,  OOMIECTBEHHO
MIOJIE3HBIMU  YCIYTaMHM, KauyeCcTBO OKa3aHHMHA KOTOPBIX OIEHWBAETCS B paMKax
IpeIOCTaBICHUS F'OCYJapCTBEHHOMN YCIIyTH, SIBISIOTCS:

BOBJIeUEHHWE HECOBEPIICHHONETHUX, YYUTHIBAEMBIX 00pa3oBaTebHBIMA
OpraHM3alUsIMH, MOAPa3CICHUSIMU IO JelaM HECOBEPIICHHOJIETHUX OPraHOB
BHYTPEHHUX JIeJl, B COLUAIBLHO 3HAUUMYIO JESTEIBHOCTD;

peanusanys JONOJHUTEIBHBIX 00IEpa3BUBAIOIINX IPOTPAMM;



IICHXOJIOTO-TIEAarorTiyeckoe  KOHCYJIbTHPOBaHHE  OOydarmoIiuxcs,  HUX
pojuTene (3aKOHHEIX Hpe/ICTaBUTeNel) U MeJarorn4eckux paboTHIKOBR,

opraHm3aliis W TPOBEJCHHE  ONUMIIMAJ, KOHKYpPCOB,  MEPOIpPUSTHIA,
HAaIPaBJICHHBIX HA BELIABICHUE W Pa3BUTHE Y OOYYAIOIINXCS WHTEIUIEKTYaIbHBIX U
TBOPYECKUX criocoOHOCTeH, crmocoOHOCTel K 3aHATUSM (GU3MYECKOH KyJBTYpol H
CIIOPTOM, HHTEpeca K HayyHol (HAy4HO-HMCCIENOBATENLCKON)  AeATEIBHOCTH,
TBOPUECKOM JAEATENbHOCTH, GUIKYIBTYPHO-CIOPTUBHOM AESTEIBHOCTH;

(GopMEpoOBaHUE TIO3UTUBHBIX HHTEPECOB (B TOM YHcie B chepe AOCyra);

IIPUCMOTP U YXOL;

peanusalysg OCHOBHEIX 00I11e00pa30oBaTeNbHbIX IIPOrpaMM CPEIHEro 0OIIero
o0pazoBaHus;

[ICUXO0JIOrO-MeIUKO-TIe farorunueckoe oOclieIOBaHUE JETEH;

HCHXO0JIOTO-ME IUKO~-IT¢[arornuecKas peabuiuTarus aereii;

YCIyTH B cdepe MOMOTHUTEIFHOTO0 00pa3oBaHUs COTPYIHUKOB U JOOPOBOJIBLEB
COLIMATFHO OPUEHTHPOBAHHEIX HEKOMMEpUECKMX OpraHM3alui, HaIIPaBICHHOIO Ha
IIOBBIIIIEHHE KAYECTBA MPEJOCTABICHNS YCIIYT TAKUMHU OPTraHU3aLUsIMU,;

KOHCYJIbTUPOBAaHHE MUIPAHTOB B IENAX COLUAIBHOM M KyJILTYPHOM
aZlalTallid ¥ HHTerpaluy 1 00yueHne PyCCKOMY SA3BIKY.

2.2. HamMeHOBaHWE OPraHOB M YUPEXKACHUMN, MPEAOCTaBISIOIIX
rOCyIapCTBEHHYIO YCIYTY

2.2.1. TocyaapcTBEHHYIO YCIyTy TpeJocTaBisieT JenapraMeHT 06pa3oBaHus
MBaHOBCKOM 00JIaCTH.

2.2.2. Cnenuanuctsl JlemapraMeHTa OCYIIECTBISIOT CBOK IEATEIBHOCTH B
COOTBETCTBUU C ITOTHOMOYHMSMH, YCTAHOBJIEHHBIMH UX JOJDKHOCTHBIMHU PETJIAMEHTAMU.

B ciydae IOCTYIIEHMs 3asBJICHUS O Bhlaye 3aKII0YEHHS B OPIaH, K KOMIIETCHIMA
KOTOPOTO OLIEHKA KAuecTBA OKa3aHWSA KOHKPETHOW OOINECTBEHHO IOJIE3HOM yCIyru He
OTHECEHA, YKa3aHHEIM opraH B TedyeHHe 5 pabouux AHEN Co AHA MOCTYIUICHHUS 3asSBICHUSA
HAIIPABISIET €0 110 NMPUHAUISKHOCTH B 3aMHTEPECOBAHHBIA OpraH, OCYMIECTBIISIIOLIAN
OIICHKY KauecTBa OKA3aHUs 3TOW OOIIECTBEHHO IIOJNE3HOH YCIYI'M B COOTBETCTBHH C
pacnopsokenuem [lpaBurensctBa VBaHOBckoit obmactu ot 03.02.2020 Ne 7-pm
«O6 yTBepXIECHUU MEePEUHs] UCTIONHUTENBHBIX OPraHOB IOCYAapCTBEHHON BIACTH
VBagoBCcKOM  00OJacTH, OCYIIECTBISIIOIIMX  OLEHKY  KadecTBa  OKa3aHHUs
0011IECTBEHHO TIOJIE3HbIX yCiIyrT COLIMATIBHO OpUEHTHUPOBAHHBIMU
HEKOMMEPUYECKMMHU OpraHU3alusaMmu».

2.2.3. Croemuajuctsl, B3aUMOIEHUCTBYIOIIME B CHIY JOJDKHOCTHBIX
OOSI3aHHOCTEH C 3aABUTENAMH IIPU INPENOCTABICHUH TOCYJAapCTBEHHOM YCIyTH,
00s13aHbl KOPPEKTHO M BHHMATEIBHO OTHOCUTBECHA K TpaXkJaHaM, HE YHHXKas UX
YECTH U IOCTOWHCTBA, ObITh BEXKITUBLIMU U TAKTUYHBIMH.

[Ipy TNpenocTaBleHMU TOCYAAPCTBEHHOM YCIYIM CIEIHANIUCTEl JOJKHBL
UCXOMUTh W3 MpHHOUNA JOOpPOCOBECTHOCTH 3asBUTENIEH, IIpearnojaras, 4To
rpakaaHe JNEHCTBYIOT B COOTBETCTBUH C JCHCTBYIOLIMM 3aKOHOMATEIBCTBOM U HE
3II0YIIOTPEOJISTIOT CBOMMM ITpaBaMH BO BpeJ TPETEUM JIHLAM.

2.2.4. JlemapraMeHT He BIIpaBe TpeOOBaTh OT 3asBUTEIIS:
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OCYIICCTBIIEHUS! NCHCTBHIL, B TOM YHUCIe COTJIACOBAHUM, HEOOXOUMBIX IS
TIOMyHCHNS. TOCYNAPCTBEHHOW YCIYTH M CBS3aHHBIX ¢ OOpaIieHHeM B WHbIE
TOCYapCTBCHHBIC OpraHbl, OPTaHBl MECTHOTO CaMOYIpaBIIEHHs, OpTaHU3aIlHH, 32
HCKIIOYCHUEM  TIOJIYYCHHs] YCOYr M TNONYy4YeHHs JOKYMEHTOB W HH(OPMALHHY,
HIPENOCTABIIIEMBIX B PE3Y/bTaTe MPENOCTABICHUS TaKUX YCIYT, BKIIOYEHHbHIX B
IIEPEUCHb YCIIYT, KOTOpHIE SBIAIOTCH HEOOXOOWMBIMH M OOA3aTENbHBIMH s
TIpEIOCTABICHNUS TOCYAApPCTBEHHOM YCIyrH, yTBepXIeHHbIH IIpaBUTeNbCTBOM
MBaHoBcKko# obmactu

IPCACTaBIeHUT JIOKYMEHTOB M HH(OpMaIM{, OTCYTCTBHE H  (MIIH)
HEJIOCTOBEPHOCTh KOTOPBIX HE YKA3bIBAUCh INPH IE€PBOHAYAILHOM OTKAa3e B
NpUEME JOKYMEHTOB, HEOOXOAMMBIX JUIi MpPEeJOCTAaBICHUS TOCYHapCTBEHHOM
yenyrd, nub0 B NpPeNOCTABNEHHH T[OCYNAPCTBEHHOH YCIYTH, 3a HCKIIOYeHHEM
CIIEAYIOMMX CIIyYaeB:

M3MEHeHHe TpeOOBaHMH HOPMATHBHEIX MNPABOBBIX AKTOB, KACAFOIIMXCS
IPSJIOCTABJIEHUs TOCYJapCTBEHHOM YCIYTM, MOCJE MePBOHAYAIBHOH [Moqaun
3asBJICHUS O IPEAOCTABIEHHH IOCY AAPCTBEHHON YCIIyTH;

HAJIIMe OLIMOOK B 3aBNEHUM O TIPEIOCTABICHAN TOCYIAPCTBEHHON YCIyrH
1 JIOKyMCHTaX, MIOJAHHBIX 3asBUTENEM IIOCIE IEPBOHAYATBHOTO OTKa3a B IpUeMe
JIOKYMEHTOB, HEOOXOUMBIX [JIsl IPEJOCTABIEHHS [OCY IAPCTBEHHON YCIIyTH, 60
B INPENOCTaBICHUM TOCYHApCTBEHHOM YCIAYTH M He BKJIOYEHHBIX B
NpeJICTaBJIeHHBIN paHee KOMILICKT JJOKYMEHTOB;

MCTEYEHHE CPOKA NEHCTBHUS JIOKYMEHTOB HIIH H3MeHeHHe HHPOPMALIIH MOCIe
NEPBOHAYAIIEHOIO  OTKa3a B IIpMEME JIOKYMEHTOB, HEOOXOAUMBIX IS
NPEAOCTaBIICHUA ~ TOCYNAPCTBEHHOW  yCiayrd, JuGO0 B  IpeJoCTaBICHHU
rocyJapCTBEHHOM YCIIyrH;

BBIBJICHHE  JIOKYMEHTAIBHO  IIOATBEPKIECHHOTO  ¢akra  (IpH3HAKOR)
OIMXOOYHOTO WIM NPOTHBONPABHOIO NeWcTBUs (6e3meifcTBHS) JOMKHOCTHOTO
Jiilia Opraxa, MpeXOCTABISIOIEr0 roCyJapCTBEHHYIO YCIYTy, FOCyAapcTBEHHOTO
CIly)aIllero, ~ pabOTHUKA  MHOrOGYHKUMOHANBHOIO  IEHTpa,  paGOTHHKA
OpraHM3alliy, IIPEeAYyCMOTPeHHON dacTeio 1.1 cratbn 16 «®emepansHoro 3akoHa
27.07.2010 Ne 210-®3 «O6 opraHM3ali{ MPeSOCTABIEHUs TOCYAAPCTBEHHBIX H
MYyHHUIHMIANBHBIX YCIYT», IIPU NEPBOHAYATEHOM OTKa3e B MpUEME NOKYMEHTOB,
HEOOXOIUMBIX JUIS TpPENOCTaBICHHS TOCYIApCTBEHHOH yclyrd, maubo B
OPEAOCTABICHUNA TOCYJTapCTBEHHOM YCIYyTH, O 4YeM B NHCbMEHHOM BHIE 34
MOAITUCHI0 PYKOBOAUTENLS OpPraHa, NPeAOCTaBIAIOMIEr0 rocy IapCTBEHHYIO yCIyry,
PYKOBOJIUTENSI MHOTOQYHKLIMOHAIBHOTO LIEHTPa IPU HEepPBOHAYAILHOM OTKA3e B
pUeMe JIOKYMEHTOB, HEOOXOIMMBIX IS IPEOCTAaBIEHMS TrOCYAapCTBEHHOM
YCIIyTH, MO0 PYKOBOJUTENS OPTaHU3alliy, IIpeLyCMOTPEHHOMH JacThio 1.1 cTaThu
16 ®epepansHoro 3akoHa 27.07.2010 Ne 210-®3 «O6 OpraHU3aluu
NPENOCTABICHHS TOCYNAPCTBEHHBIX W MYyHUIMIAIBHBIX YCIyI», YBEJIOMISIETCS
3asBUTENIb, a TAKXKE IPHHOCITCS U3BUHEHHS 33 JOCTABICHHBIE HEY100CTBA.

2.3. Pe3ynbTaT NpefocTaBieHus rocyaapCTBEeHHOM YCIIYyTH



PesynsraToM mpeocTaBleHNs rOCY apCTBEHHON YCITYTH SBIAETCA:

BbIZIa4Ya 3aKIIOYCHHS O COOTBETCTBMU KayeCTBA OKA3aHUS COLUAIBHO
OPHEHTHUPOBAHHOM HEKOMMepueckoll opranmsanueii OIIY  ycTaHOBIEHHBIM
KPUTEPHUSIM;

BbIJaya (HAlpaBleHHe) MOTHBHPOBAHHOIO YBEJOMICHHS 006 OTKase B
BBIJIa4Y€ 3aKITIOUYEHUS.

2.4, CpokH IpeI0CTaBNeHUs TOCYIaPCTBEHHOM YCIIyTH U BBIIONHEHHS
aZIMUHUCTPATUBHBIX JEHCTBUI B paMKaX IOCyJapCTBEHHOMN YCIyTH

Cpox npeocTaBIeHus roCyJapcTBEHHOM YCIYTH He JOIDKEH MpeBhImaTh 30
IHEHX cO JHA IOCTYIUIeHHs B JlemapTaMeHT 3asABI€HMS O BBIJAYE 3aKIIOUYCHUS.
YKa3aHHBIH CPOK MOXKET OBITh NIPOJIEH, HO He Gosee yeM Ha 30 mHeld, B ciydae
HamnpaBjIeHus JlemapraMEHTOM 3ampocoB B TOPAIKE MEKBEJOMCTBEHHOTO
MH()OPMAIMOHHOIO B3aMMOJCHCTBUS C YBeJOMIEHHEM 3asBUTENSA O IIPOATICHHH
CpoKa IpeaoCTaBleHUus TOCyHapCTBEHHON yciayrd B Tedenue 30 mmedl co quA
IOCTYIINICHUA B JleMapTaMeHT 3asiBIEHHS O BhIJaye 3aKII0YeHU.

B ciydae ecnm opraHu3zaiys BKIIIOUEHA B PEECTP NOCTABIHMKOB COLUANBHBIX
yeayr mo coorBerctByromed OIIY, mnpomneHne cpoka mpeaoCTaBlICHMS
TOCYJapCTBEHHOH YCIYTH HE JIOIyCKAEeTC .

3akioyeHre 1u00 MOTHBHUPOBAaHHOE yBeIOMIIEHHE 00 OTKase B BhIJaye
3aKIIIOYEHHS BBIAAETCA JIMYHO JUOO0 HANpaBJsAeTCs MO HOYTE 3aKa3HBIM MMHCHEMOM
(6aHIEpPONBIO C OMHCBIO BIIOXXEHHBIX JOKYMEHTOB M YBEJIOMIIECHHMEM O BPYYEHHH)
OpraHu3alid B TedyeHue 3 pabouyux AHeH co aHA npuHATHA JlemapraMeHToM
COOTBETCTBYIOLIETO pElIeHUS.

2.5. HopMaTuBHBIE IIpaBOBBIE aKThl, PETYJIUPYIOIINE IPENOCTABICHHE
rOCyJIJapCTBEHHOM YCIIyTH

IlepeyeHb HOPMATUBHEIX MPABOBBIX AKTOB, PETYJIHUPYIOIIMX [IPEAOCTABIEHHE
roCyJJapCTBEHHOH ycIyrd (c yKa3aHHEM MX pPEKBU3UTOB W HCTOYHUKOB
O(QHIMATBEHOIO OMyONIUKOBAHUS), ITOJUIEKUT O00S3aTENBHOMY pasMEIUCHHIO Ha
obuuuansHOM calite JlemapraMeHTa, B PETrHOHAJIBHOM peecTpe M Ha
PervonansHoOM nopraje rocyAapCTBEHHBIX M MYHUIHMIANBHBIX YCIYT ((YHKIHIA)
HBaHOBCKOI 00J1aCTH.

JlemaptaMeHT o0ecneunBaeT pasMellleHHe M aKTyalu3aldio IepedHs
HOPMATHUBHEIX MPaBOBEIX aKTOB, peryJiMpyromux IIPEIOCTABICHUE
TOCYZapCTBEHHOHM YCIyru, Ha cBoeM OQHUUANBHOM caiiTe B ceTu MurepHert, a
Tak)Ke B COOTBETCTBYIOIIEM pa3fiesie perHOHAIBHOTO peecTpa.

2.6. HcuepneiBaromunii nepedyeHb JOKyMEHTOB, HEOOXOAMMEIX B COOTBETCTBHH C
HOPMATHBHBIMH IIPABOBLIMU aKTaMU JJIS IPEJOCTaBISHUS TOCY1apCTBEHHOM



YCIIYTH ¥ YCIIYT, KOTOPbIE SBJIAIOTCS HEOOXOMUMBIMH U 06S3aTeNBHBIMHI JUIS
IIPEJIOCTaBJIEHUS TOCYAAPCTBEHHOM YCIyTH

B coorBercTBHM ¢ myHKTOM 5 IIpaBui, yTBEPKIEHHBIX MOCTAHOBICHHEM
[IpaButensctBa P or 26.01.2017 Ne 89 «O peecTpe HEKOMMEepUYECKHX
OpTaHM3allUA - HUCHONHUTeNeH OOLIECTBEHHO MONE3HBIX YCAYI», IS BbIIAYM
3AKIIOYCHHS NIPEJACTABIAETCA NHUCHMEHHOE 3asBIEHHE OPraHW3alldd O Bbigade
3aKTIOYEHUS 10 (OpMe, YCTAHOBJIEHHOM MPHIOKEHHEM K AIMUHUCTPATHBHOMY
PETIaMEHTY, B KOTOPOM O0OCHOBEIBAETCS COOTBETCTBUE OKA3BIBAEMBIX COLUANBHO
OPHEHTHPOBAHHON HeKOMMepdecKol opraxusanuedt OITY  ycTaHOBIEHHBIM
KpUTEpHUAM OLIGHKH KadvecTBa, TMOANMUCAHHOE pPYKOBOIHUTEIEM IMOCTOSHHO
JICHCTBYIOIIEr0 MCIONHUTENFHOTO OpraHa 3asBUTENS MIH WHBIM  JIHIOM,
MMCIOIIMM NPaBO JeHCTBOBATh OT €ro MIMEeHH 0€e3 JOBEPEHHOCTH.

K 3asgBnenuo MoryT OBITH NPHIOXEHBI JOKYMEHTHI, OGOCHOBHIBAIOIIHE
COOTBCTCTBUE OKA3BIBACMBIX OPraHU3AlMEN YCIYTr YCTaHOBJIECHHBIM KpPHTEPHAM
OLEHKM KadecTBa (CIIPABKH, XapaKTePHCTHKH, OBKCIEPTHBIC 3aK/IIOUYEHHS,
3aK/II09ICHNUs OOILECTBEHHBIX COBETOB IIPY 3aMHTEPECOBAHHBIX OPraHaX 1 IpyTHE).

B cityqae eciu opranu3sarius BKIIOYEHA B PEECTp MOCTABIUMKOB COMATBHEIX
YCIyr MO COOTBETCTBYIOLICH OOIIECTBEHHO IIONE3HOW YCIyre, NpencTaBIeHHUS
JIOTIOJIHUTENIbHBIX JIOKYMEHTOB, OOOCHOBHIBAIOUIUX COOTBETCTBHE OKA3BIBAEMBIX
OpraHM3aIMeH YCIIyT yCTaHOBIEHHBIM KPUTEPHUSIM, He TpebyeTcs.

HanmeHOBaHNs 0GIIECTBEHHO ITOJIE3HBIX YCIYT YKA3BIBAIOTCS B 3asBICHUH B
COOTBETCTBMH C I€peyHeM OOIIECTBEHHO IIONe3HBIX YCIYI, yTBEPKIEHHBIM
noctaHoByeHueM Ne 1096.

B 3agBieHuMM JOMKHO OBITH OGOCHOBAHO COOTBETCTBHE OKA3HIBAEMBIX
OpraHU3alUel yCIyr YCTAaHOBIGHHBIM KPHTEPHUSM OIEHKH KavecTBA OKA3aHMs
OOIIECTBEHHO ITOJIE3HBIX YCIIYT:

COOTBETCTBHE  OOIIECTBEHHO  TOJE3HOM  YCIYTH  YCTAHOBJIEHHBIM
HOPMaTHBHBIMYU ITPaBOBBIMU akTamu Poccuiickoit ®@enepanuu TpeGoBaHUsIM K ee
coziepXKaHuIo (06bEM, CPOKH, KAUECTBO [IPENOCTABICHHSA);

HaJlu4Me Yy IIHIl, HENOCPEACTBEHHO 3alefiCTBOBAHHBIX B WCIIOJHEHAU
OOILECTBEHHO MOE3HOH yciyrd (B TOM umcie pPaGOTHUKOB opravu3alud U
pabOTHUKOB, MPUBJIEYEHHEIX [0 JOTOBOPAM TIPaKIaHCKO-IIPABOBOTO xapakrepa),
He0OX0onMMO# KBampuKauun (B TOM 4YHCIe TPOQeCCHOHAIBHOTO o0Opa3oBaHus,
OMBITA PabOTEI B COOTBETCTBYIOIIEH cepe), OCTATOUYHOCTh KOMMYeCTBA TaKHUX
JIUIL;

YAOBJICTBOPEHHOCTh  IIOJNy4aTenell  OOLIECTBEHHO  IOJE3HBIX  yCIYT
KaueCcTBOM MX OKa3aHUs (OTCYTCTBHE Xkanob Ha JeficTus (Gespeiictpue) u (1in)
pPEeIIeHUsT OpraHu3alli¥, CBS3aHHbIE C OKa3aHHEM €l OOILIEeCTBEHHO IIOJIE3HBIX
YCIyr, TPHU3HAHHBIX OOOCHOBAaHHBIMM CyIOM, OPraHamd TIOCYJapPCTBEHHOTO
KOHTPOJA (Haj30pa) M MyHHIMNATBHOIO HAm30pa, HHEIMH OpraHaMd B
COOTBETCTBHM C MX KOMIIETCHLMEW B TEYEHHE 2 JIeT, NpeMIeCTBYIONINX BhIIade
3aKITIOYCHUSA ),

OTKPBITOCTb M JOCTYITHOCTh HHPOPMAIIK O HEKOMMEPUYECKOH OpraHHU3alHY;
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OTCYTCTBHE OPTaHU3allMd B PeecTpe HeJOOPOCOBECTHBIX IOCTABIUHMKOB ITO
pe3ynbTaTaM OKa3aHUs YCJIyTH B PAMKaX HCIIOJIHEHHUS KOHTPAKTOB, 3aKIIFOUEHHBIX
B cooTBeTcTBHM ¢ DenepansHbiM 3akoHoM 0T 05.04.2013 Ne 44-®3 «O
KOHTPAKTHOI CHCTeMe B chepe 3aKyIOK TOBapoB, paboT, yciyr Al obecHedeHus
TOCYAapCTBEHHBIX ¥ MYHHUHUITANBHBIX HYXJ" B TeYeHHE 2 JIET, IPeAIIEeCTBYOLIIX
BBIJIaU€ 3aKJIIOUYCHUS.

TpeboBaHUS K JOKYMEHTaM:

3asBJICHUE MNPEJCTABIIETCA Ha PYCCKOM SI3BIKE B OJHOM 3K3eMILIIpe (B
JIBYX OK3EMIUIApaX - MpPU HENOCPEACTBEHHOM IPENOCTABICHUM 3asABIECHUS B
HemapramenT). 3asBleHHe, cojiepxallee 0ojee OTHOrO JHCTa, JOMKHO OBITH
NPOIIUTO, MPOHYMEPOBAHO M 3aBEPEHO MOAIMUCHIO0 PYKOBOJUTENS MOCTOSHHO
JEeUCTBYIOLIETO UCIIONHUTEILHOTO OpraHa 3asBUTENS] WU WHOTO JIUIA, HMEIOIero
NpaBO AEUCTBOBATh OT €ro MMEHHM 0e3 IOBEPEeHHOCTH, Ha 00OPOTE IOCIEIHETO
JHCTa Ha MeCTe IPOITUBKH;

HHBIEe TOKYMEHTEI NPEJCTABIISIOTCS HA PYCCKOM SI3bIKE B OJHOM IIOJIHHHOM
9K3EMITIISIPE;

IPY COCTAaBJICHMH 3asBJICHUS HE JOIYyCKAETCS HUCIIONB30BaHUE COKPALIEHHUIT
CIIOB 1 abOpeBHaryp;

B JOKyMEHTaX He JOJKHBl CONEPXKAaThCS  HEIEH3ypHblE  JIUGO
OCKOpPOMTENbHbIE BBIDAXEHHS, YILPO3bl IKH3HH, 3J0POBEI0 M  HUMYINECTBY
JIOJDKHOCTHBIX JIUIY, & TAKXKE YWIEHOB UX CEMEN;

TEKCT 3asBJICHUs W IPUIaraeMbelX K HeMy JAOKYMEHTOB HE HOJDKEH OBIThH
HCIIOJIHEH KapaHalloM, JOJDKEH OBITh HalrcaH pa3bopunBo;

TEKCT 3asgBJICHHA M MpUNaraeMblX K HEMy JOKYMEHTOB He MJOJDKEH
coAepXarb TOAYUCTOK, IPHUIHMCOK, 3a4epKHYTBIX CJIOB, 4 TakKKe WMeTb
IOBPEXKJIECHUH, HaJIM4YMe KOTOPHIX HE II03BOJIIET OJHO3HAYHO HCTOJNKOBATH HX
coJepxaHue.

3asBleHHe OpPraHM3allMi O BBLAAYE 3aKIIOYEHHs] M INpUIIaraeMble K HeMy
JOKYMEHTbl MOTYT OBITh IpPEJACTAaBICHBl HEMOCPEJCTBEHHO  3ASBHTENIEM,
HAIIPaBJIEHO [TOYTOBBIM OTIPABIECHUEM C OIMCHIO BIOXKEHUS, HAIIPABIECHO B (POPME
DIIEKTPOHHBIX ~ JOKYMEHTOB, IIOANUCAHHBIX  JJIEKTPOHHOM  IOMAIMUCHIO, C
HCITOJIb30BAHUEM  HMH(MOPMAIIMOHHO-TETEKOMMYHHUKAIIMOHHEIX ~ CeTel  0OIIero
MONB30BaHUs, B TOM 4YHUCIE HH(POPMALHOHHO-TEIEKOMMYHHKAIIMOHHON CETH
«HurepHeT», BKIIOYas (egepajbHyI0 TOCYJAPCTBEHHYIO HH(OPMAIHOHHYIO
cucreMy «EQMHBIA IOpTam TroCyJapCTBEHHBIX H MYHHUIMIAIBHBIX  YCIYT
(byHKITHI)».

3anpemaercs TpeOOBaTh OT 3asBUTEJIA:

IPEICTaBICHUS JOKYMEHTOB U HMHPOPMAIMU WIH OCYIIECTBIEHMS
HOEeHACTBUH, NPENCTABIEHUE KN OCYLIECTBICHHE KOTOPBEIX He MpeNyCMOTPEHO
HOPMATHUBHBIMM  [IPaBOBBIMH  aKTaMH,  PETYJIHPYIOIIMMH  OTHOIUEHHS,
BO3HHKAIOIME B CBA3H C MPEJOCTaBIEHHEM IOCYIapCTBEHHOM YCIIYIH;

IIPEe/ICTaBIIEHUs JTOKYMEHTOB M MH(GOPMALUH, KOTOPBIE B COOTBETCTBHH C
HOPMATHBHBIMH MPaBOBBIMU akTaMu Poccuiickoit ®epepauny, HOPMATHBHLEIMH
IPABOBEIMU aKTaMu CyOBekToB Poccuiickoit ®exepaiiuyt ¥ MyHUIUIIAILHBIMEA
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IPABOBBIMU  aKTaMH HAXOITCA B PaclOpSKEHHM TOCYHApCTBEHHBIX OpPraHOB,
TIPENOCTABIIAIOMIIX TOCYAAPCTBEHHYIO YCIIYTy, HHBIX IOCYNapCTBEHHEIX OPTaHOB,
OpraHoB ~ MCCTHOrO  CcaMOyHpaBli€HHs W (WIH)  IIOBEIOMCTBEHHEIX
T'OCyIapCTBEHHBIM OpraHaM W OpraHaM MeCTHOTO CaMOYIIPaBJIEHHs OpraHU3aluii,
YYacCTBYIOIMX B IIPEAOCTABICHUH IFOCYAaPCTBEHHBIX MJIM MyHUUMOANBHBIX YCIYT,
33 UCKIIIOUCHUEM NOKYMEHTOB, YKa3aHHBIX B 4acTH 6 craten 7 DejepansHOro
3akoHa orT 27.07.2010 Ne 210-®@3 «OG oprasmsanuy IpeROCTaBIECHHS
TOCYAapCTBCHHBIX M MyHHIMITATBHBIX YCIyT»;

NPEACTABNCHUS TOKYMEHTOB M HWHQOPMAlM{, OTCYyTCTBHE M (UIIH)
HEIOCTOBEPHOCTE KOTOPBIX HE YKa3hbIBAUCh IIPU IEPBOHAYATLHOM OTKa3e B
IpreMe JOKYMEHTOB, HEOOXOAMMBIX ISl HPEHOCTAaBIEHHS TOCYAAPCTBEHHOM
yenyry, au6o B HpPeNOCTaBICHHH TOCYAAPCTBEHHOM YCIyrH, 3a MCKIHOUeHHeM
CIIyqaeB, MPpEeyCMOTPEHHEIX IIYHKTOM 4 yacTh 1 crateu 7 ®@enepansHoro 3akoHa
ot 27.07.2010 Ne 210-®3 «OG6 opranusanuu npeaocTaBieHus roCyIapCTBEHHEBIX 1
MYHHUIIUIAIBHEIX YCIIYTY.

2.7. MicuepnbIBaroIyi epeyeHh OCHOBAHMM LTS OTKA34 B [IpUEeMe JOKYMEHTOB,
HEOOXOIMMBIX 1/1sl TIPEAOCTABICHUS TOCYIAPCTBEHHOM yCIyTH

OcHoBanus A1 OTKa3a B IPUEME TOKYMEHTOB OTCYTCTBYIOT.

2.8. HcuepusiBaromuii nepeyeHb OCHOBaHMI Il OTKa3a B [IPeOCTABIEHUH
rOCYJApCTBEHHOU yCIyru

OCHOBaHMAMH JIJIS OTKA34 B BbIJa4e OPraHU3aMHH 3aKIIFOYEHHS SBJISIOTCS:

a) HEeCOOTBETCTBHE OOIIECTBEHHO MONE3HOM YCIYIH YCTAaHOBIEHHBIM
HOPMAaTHBHLIMU TIPAaBOBBIMHU akTamu Poccuiickoii @enepaiuu TpeGoBaHHAM K ee
ColIepXKaHuIO (00BEM, CPOKH, Ka4eCTBO MPeNOCTaBIEHHS);

0) OTCyTCTBHE Y JHUII, HEMOCPENCTBEHHO 3aAefiCTBOBAHHBIX B HCIIOJHEHUH
OOIIECTBEHHO MONE3HOM yciyrn (B TOM umcne paGOTHHKOB OpraHW3alid |
pabOTHHKOB, NMPUBJIEYEHHEIX MO AOTOBOPAM TPaXAHCKO-TIPABOBOTO xapakrepa),
He0OX0IUMOH KBaTH(UKALKK (B TOM YHCIE NPO(hECCHOHATLHOTO o0pa3oBaHus,
OIbITa PaboThl B COOTBETCTBYIOLIEH cepe), HEMOCTATOUHOCT KOMHUECTBA JIHII, y
KOTOPBIX €CTh HEOOX0AUMAs KBaTH(PUKALIS;

B) HAJIMYWe B TeYeHHe 2 JIeT, MPEJUIECTBYIOIMX BBIIAUYE 3aKIIOYEHHS,
Kanod Ha nelictus (6esnelicTBre) u (WIIM) pelleHHs OPraHH3ALMH, CBA3AHHBIX C
OKa3aHHeM €0 OOIIECTBEHHO MOJE3HBIX YCIyr, NMPU3HAHHBIX O0OCHOBAHHBIMU
CyIlOM, OpraHamM{ IOCYAapCTBEHHOIO KOHTpOJNIsA (HAA30pa) M MyHHI[UIIAIBHOTO
Hazj30pa, WHBIMU TOCYJapCTBEHHBIMH OpraHaMHd B COOTBETCTBHH C HX
KOMIETEHIIHEH;

I) HECOOTBETCTBUE YPOBHS OTKPBITOCTH M NOCTYMHOCTH HH(pOpMAuuu 06
OpraHu3alliy yCTAaHOBJICHHBIM HOPMAaTHUBHBIMHU IPaBOBBIMH akTamMH Poccmiickoi
Denepanun TpeOoBaHUAM (PH UX HATHYHN);
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J) HalM4Me B Te4eHHe 2 JeT, MPeNUIECTBYIONMX BhIIAYe 3aKIIOYEHHS,
HHQOpMani 06 OpTraHU3aLMKM B peecTpe HEeAOGPOCOBECTHBIX MOCTABIIMKOB IIO
pe3ynbTaTaM OKa3aHUs YCIYIHM B PaMKaxX HCIOJIHEHHS KOHTPAKTOB, 3aKIIOUEHHBIX
B COOTBeTCTBMM ¢ DenepanbHbM 3akoHOM oOT 05.04.2013 Ne 44-®3 "O
KOHTPAKTHOH chcTeMe B chepe 3aKyIIOK TOBapOB, paboT, yciuyr mis obecrnedeHus
rOCYJapCTBEHHBIX U MyHUIMITANBHEBIX HYX)N";

e) TIpeCTaBIeHHE JOKYMEHTOB, COIEPXKAIIMX HEJOCTOBEPHBIE CBEIECHWS,
100 TOKYMEHTOB, OGOPMIICHHBIX B HEHA/IEKAIIEM TIOPSI/IKE.

2.9. UcyepnpiBaromuii mepedeHs OCHOBAHMI IS PHOCTAHOBIICHHS,
NpeKpallleHus Npea0CTaBIeH s TOCY JapCTBEHHOMN YCIIyTH

OcHOBaHUA [V NPUOCTAHOBICHHS, TNPEKPAIICHHS TPEAOCTABICHHS
TOCYAapCTBEHHOU yCIIyTH OTCYTCTBYIOT.

2.10. ITopsnok, pasMep ¥ OCHOBAHHS B3MMaHUs IUTATHI 32 IPEOCTABICHHE
roCyJJapCTBEHHOU yCIIyTH

["ocymapcTBeHHas yciyra mpeiocTaBiseTcs 6ecIiaTHO.

2.11. ITepeyens yciyr, KOTOpbIE SBISIOTCA HEOOXOAUMBIMH U 063aTeILHBIMHE JUIS
TPEOCTaBJIEHHs FOCY NapCTBEHHOMN YCIIyTH, B TOM YUCIIE CBEACHUS O JOKYMEHTE
(IOKyMeHTax), BbIJaBaeMOM (BbIIABaeMbIX) OPraHU3AIUAMH, YIaCTBYIOLUMH B
NpeAOoCTaBIEHHH rOCY AapCTBEHHOMN YCIyTH

Ilpu npepocTaBieHun rocyJapCTBEHHON YCIyTH MONYYEHHS HHBIX YCIYT,
HEOOXOIMMBIX M 00S3aTeNBHEIX JIS IIPENOCTABIEHHS TOCYJapCTBEHHON YCIyTH, a
TaKXK€ y4acTHs UHBIX OpraHM3alMi B IPEIOCTABICHHU TOCYAAPCTBEHHON yCIyrH
He TpebyeTcs.

2.12. MakcumanrsHoOe BpeMs OKUAAHHUS B OUepead IpH I10/]aue 3asBICHHS U
JAOKYMEHTOB Ha IIPEAOCTaBICHHE FOCYAAPCTBEHHON YCIYTH U TIPH [TOJyYEHUH
pe3ynbTara ee NpeaoCTaBIIeHHS

MakcumanbHOe BpeMsl OXHAAHMS 3asBHTEJSIMM O4epeld IpH Mojade
3a4BICHUA, IPU IOJYyYEeHHH pe3yibTara IIpelOCTaBIeHHS TroCyIapCTBEHHOM
YCIyTH HE JO/DKHO TpeBRIaTh 15 MHMHYT, B cliydyae oOpalieHds IIo
NpeaBapUTENbHOMN 3aIIUCH - 5 MUHYT.

2.13. Cpoku M MOpsAI0K PErHCTPALH 3asBIEHHS O IPeN0CTaBICHIN
rOCYAapCTBEHHOU yCIIyTrH

3asBieHHE O IPENOCTABICHUH TOCYAAPCTBEHHON YCIYTH C MPUI0KEHHBIMH K
HEMY IIO JKEJIaHUIO 3asBUTENA JOKYMEHTAaMH, IIOCTYIHUBINEE B JlemapraMeHT, OT
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OpraHn3alliil HENOCPENCTBEHHO MM IOYTOBBIM OTIpaBIeHHEM JHO0 B (opme
JICKTPOHHOTO HOKYMEHTA, PETUCTPUPYETCS B TeUEHHUE JHS MTOCTYILICHHS.

2.14. TpeboBaHusI K MOMEIEHUAM, B KOTOPBIX IPEAOCTABIISETCS FOCYy IapCTBEHHAS
yciyra

2.14.1. TpebGoBaHus K pa3sMeIEHHIO H O0QOPMIICHHIO IIOMELIeHHH, B
KOTOPBIX NPEAOCTaBIAETCH TOCY JAPCTBEHHAS YCIIYyTa:

IIOMEIIEHNS CIICAYET pasMeIlaTh B IEHTPe 00CITy>KUBAaEMOIl TEpPHTOPHH;

TIPOCKTHPOBaHHE W CTPOUTENBCTBO MM BBIOOP 37aHWs (CTpOEHHs), B
KOTOpOM  INIAaHUPYETCsS IIPEMOCTABIEHHE TOCYJApCTBEHHON YCJIYTH, JOJDKHO
OCYIIECTBIATECA € YYETOM MELIEXOAHOH JOCTYMHOCTH IS — 3asBHTEJNEi,
[IOMCIIEHUS I NpHEeMa TpakJaH JOJDKHBI PACIOiarathCs HA HIDKHHX 3TAXKaX
3/1aHUM}, 0GOPYAOBAHHBIX OTAEIBHBIM BXOJOM, JIMGO B OTAEIHHO CTOSIIMX 30AHISIK
IUIs CBOOOTHOTO TOCTYIIA 3asiBUTEIIEI .

2.14.2. Tpe6oBaHHS K TAPKOBOYHBIM MECTAM:

AOCTYII 3asBUTEIIeH K MAPKOBOYHBIM MECTaM SIBJIAETCS OECINTaTHBIM;

IIpH MPOCKTUPOBAHKMH U CTPOUTENILCTBE UM BBIOOpE 31aHus (CTpoeHNs), B
KOTOpOM IUIAaHMPYETCA NPEeJOCTaBI€HHE TOCYapCTBEHHOM yCIyrH, Heo6XOmHMMO
IPEIyCMOTPETh HAIMYUE Ha TePPUTOPHH, NPHUJIETaIoIleil K MECTOPACIONOKEHHIO
IIOMEIICHNSI, B KOTOPOM IIPEIOCTABISIETCS TOCYAapCTBEHHAS YCIIyra, MecT s
IIAPKOBKH  aBTOTPAHCIIOPTHBIX  CPeACTB. KoNM4ecTBO mapKOBOYHBIX MecT
OIpPEACTSIeTCS B 3aBUCHMOCTH OT HHTEHCHBHOCTH pabOTEI M KOMHYECTBA
3asBUTENEN.

2.14.3. TpeboBanus k 0GOpMIIEHHIO BXO/IA B 3[aHMeE:

BXOZl B 3[aHKE JOMKeH OBITh 060py/0BaH HHGOPMALMOHHON TaGauYKoil,
cozaepiamied MHQPOPMAUMIO O HAUMEHOBAHWM OpraHa, IIPefOCTaBIISIONIETO
rOCYJapCTBEHHYIO YCIIYTY;

[P HAJMYAX BO3MOXKHOCTH JOJDKHBI OBIT CO3JaHBI YCIOBHS IS
00CIy)XKMBaHHS HHBAIUIOB: BXOABl B IIOMEILICHHUS, B KOTOPBIX MpeNOoCTaBIAETCA
FOCYyAapCTBCHHas  yCiyra, OOKHBI  OBITB  OOOpyZOBaHBI — HaHIycaMH,
pacIIUPeHHBIMUA TIPOXOJAMU, MO3BOMNSIOIUMHU OOGECIEYUTs OeCHpensTCTBeHHbIH
AOCTYIl MHBAJIAIOB, BKIIOYAs HMHBAIMIOB, MCIONB3YIOMIMX KPECIA-KOJSICKH.
MlanHble  TpeGoBaHMS HEOGXOAMMO yYHTHIBATH IIPH IIPOCKTUPOBAaHUN U
CTPOUTEJIECTBE KM BBIOOpEe 3/1aHHMS (CTPOEHHS), B KOTOPOM IUIAHHPYETCS
IpeOCTaBICHUE I'OCY JaAPCTBEHHOMN YCIIYIH.

2.14.4. Tpe6oBaHMS K IIPUCYTCTBEHHBIM MECTAM:

NIPHEM 3asBUTENICH OCYILECTBISIETCS B CIELHAIBLHO BBINENCHHBIX JUIS DTHUX
LeNel MoOMelIeHUsX;

TIPUCYTCTBCHHBIE MECTA BKITIOYAIOT MECTA JUIS OXKUJAHUs, HH()OPMUPOBAHHUS
U TIpHeMa 3asgBUTeIei;

IIOMEIIEHUS JOJLKHBl COOTBETCTBOBATH CaHUTAPHO-3IHIEMHOIOTMIECKUM
TpeOOBaHUAM;
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MECTa IIPEAOCTABICHUS [OCYAAPCTBEHHOH yCIyTH JOMKHBI HMETh TyajleT CO
CBOOOIHBIM JIOCTYIIOM K HeMy B pabouee BpeMs;

MOMEIeHHUST O0OPYAYFOTCS NPOTUBOIOKAPHOW CHCTEMOH M Cpe/CTBAMH
IIOXKapOTYIICHHS,

BXOA M BBIXOJ W3 TIOMEIUEHUH OOOPYLYIOTCS COOTBETCTBYIOIMMH
yKa3aTesIMH.

2.14.5. TpeboBaHus K MecTaM i1 ”HQOPMHPOBAHMS:

MecTa Uil HMHQOPMHMPOBAHHS, MpeqHA3HAYEHHEIE s O3HAKOMIICHHS
3asBUTENEH C MH()OPMALIHOHHBIMHA MaTepuaiamH, obopyayroTcs
MHQOPMALMOHHBIMH CTCHIAMH, CTYJIbSIMH M CTOIAaMHM IS BO3MOXHOCTH
oQopMIIeHHs TOKYMEHTOB, 00ecednBaloTest 00pa3aMu 3aloMHEHHUs JOKYMEHTOB,
OnmaHKaMU 3asBIIECHUI.

2.14.6. TpeGoBaHusg K MeCTaM ISl OXKUTAHHUS

MecTa OXHJIAHHA JOJDKHBI COOTBETCTBOBATH KOMGOPTHBEIM YCIOBHAM ISt
3asgBUTEJIEH U ONITUMAIBHBIM YCIOBUSM PaOOTHI CIIEHATIICTOB;

MecTa OXWIAHHs NOJDKHBI OBITh OOOpPYJOBAaHBI CTYNBAMH (KPeCelbHBEIMU
CeKUUsAMH) M (MIM), CKaMbsiMH. KonH4ecTBO MeCT OXHIOaHHMsA Ompeensercs
UCXON M3 (PAKTUYECKOM HATPy3KH W BO3MOXHOCTEM Ui MX pa3sMelleHUsA B
3/IaHUH;

MecTa JiJIs 3allOJIHEHUS JOKYMEHTOB OOOpPYAYIOTCS CTYJIBSMH, CTONIAMH M
obecrednBaroTCcsl 00pa3aMu 3aI0JIHEHUS TOKYMEHTOB, OIaHKaMH 3asIBIICHHI;

MeCTa OXHIaHHUsA MODKHBI HAaXOAWTHCA B XOJUIE WM HHOM CIEHAILHO
IIPUCIIOCODIEHHOM TTOMEITICHHH;

Ha CTOJAaxX JUId IIMCbMa MOTYT pa3MellaThCsi OpoLIopbl, OYKJIETHI IO
BOIIPOCaM IPeJOCTaBICHHS YCIYTH.

2.14.7. TpeboBaHus K MecTaM MpHeMa 3asBUTEIIEH:

[IOMENIEHNs I TIpgeMa 3asiBUTelleil 00OpyAyIOTCS B BHAE OTAEILHBIX
KaOUHETOB [UIS IIpHUeMa U BbIJa4uu JOKYMEHTOB;

Kaxgoe pabodee MecTo WM OKHO oOhopMIseTcs HH(OOPMALUMOHHBIMU
TaONIMYKaMU C YyKa3aHWeM HoMepa KabuHeTa, (aMHIMM, WMEHHW, OTHYeCTBA H
JOJDKHOCTH JIMIA, OCYLIECTBIISIONIEr0 IPUEM U BBIJAUy JOKYMEHTOB, BPEMEHH
nepepriBa Ha obe;

MECTO IS IPHEMa IIOCETUTEJN JOJDKHO OBITh CHAOMXKEHO CTYJIOM, HMETH
MECTO AJISl NMChMa U PACKIAIKH JOKYMEHTOB;

B LeNax o0ecreueHns KOHGUACHINAILHOCTH CBEICHHN O 3asBHUTEIIE OJHUM
CHENHATMCTOM OJHOBPEMEHHO BEIETCS IPHEM TOJIBKO OJHOIO IIOCETHUTENS.
OnHOBpeMEHHOE KOHCYIBTHPOBaHUe U (WITH) [IPUEM JBYX U GoJlee ToceTHTeNeH He
JIOITyCKaeTcs;

Kaxgoe pabodee MeECTO CIEUHANHCTa [OJKHO OBITH  0GOPYJOBAHO
NEePCOHATIBHBIM KOMITBIOTEPOM € BO3MOXHOCTBIO JIOCTYIIA K HEOOXOAMMEIM JJIst
NPEAOCTABIEHHS TOCYNAapCTBEHHOW YCIYTM WH(OpPMalMOHHBEIM 0a3aM JaHHEIX,
[I€YaTAIOLIUM YCTPOHCTBOM,
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2.14.8. TpebGoBauust k obOecIeYeHUIO JOCTYIHOCTH I HWHBAJIHIOB
(BKJIIOYas MHBANHIOB, HCMOJB3YIOIMX KPeclIa-KOJSCKHA H co0aK-NPOBOAHHKOB)
3MaHUH, IIOMEILEHUH, B KOTOPBIX MIPEIOCTABILETCS roCylapCTBeHHAs yclyra:

CO3aHHe YCNOBHA Juii OeCNpensTCTBEHHOrO JOCTYNa K 3JaHHMIO,
TIOMEIIEHHIO, a TAKXE /IS OECIPENITCTBEHHOIO MOJIb30BaHMs CPEACTBAMH CBA3M
U HHPOPMALIHH;

BO3MOXXHOCTb  CaMOCTOSITEIbHOTO MEPENBMXEHUS IO TEPPUTOPUM, Ha
KOTOPOH PacIoIOKeHE!l 3[1aHKe, IOMEIeHHE, a TAK)Ke BXOAOB M BBIXONOB U3 HHX,
OCaIKK B TPaHCIIOPTHOE CPEACTBO W BHICAAKH M3 HEro, B TOM 4YHCIE C
HCIIOJIB30BaHUEM KPECIa-KOJIACKHY;

COTNIPOBOXK/ICHHE HMHBAJIMIOB, MMEIOUIMX CTOMKHE paccTpoicTBa (QYHKIMH
3PEHUS ¥ CAMOCTOSATENBHOTO MTEPEIBUKEHMS,

HaJexallee pasMmelrnenne oOOpYNOBaHHS M HOCHUTeNel WH(pOpMaIny,
HEOOXOJUMBIX M1 OOecriedeHHs OeCHpensATCTBEHHOTO NOCTyIa MHBAINIOB K
3[laHUI0, TIOMCLIEHHWI0O H K ycIyraM ¢ Y4eTOM OlpaHMYeHHHd X
KH3HENEATEILHOCTH,

oyOnupoBaHHE HEOOXONUMOM I WHBAIHIOB 3BYKOBOU M 3pUTEIHHOM
MHGOPMAlUK, a TaKKe HANIMCeH, 3HAKOB M WHOM TEKCTOBOH M rpadHYecKoil
MH(pOPMAINK 3HAKAMH, BBIIOTHEHHBIMU pelbe)HO-TodeuHbM mpudToM Bpaitns,
JOIYCK CypAOIIEPEBOJUNKA 1 TU(PIOCYPAOTIEPEBOMIMKA;

JOIYCK B 3JaHHWe, IIOMELIEHHE CcO0aKU-TIPOBOJHUKA IIPH  HAIHYHUK
DOKYMEHTA, MOATBEPIKJAFOIIETO €€ CIIeUANbHOE 00yYeHHE;

OKa3aHuWe pabOTHMKaMH OpPraHOB W OPraHM3aldii, IPefOCTABIAIOMINX
rOCYyJApCTBCHHYIO YCIyry, IOMOINM HHBAIAAAM B IPEOAOIEHUH 6aphepos,
METIAIOIIYX MMOJIyYEHUI0 UMH YCIyT HapaBHEe C IPYTHMHU JIHLIAMH.

2.15. TlokasaTenyu JOCTYITHOCTH U Ka4eCTBa PeJOCTABIEHHS TOCYIAPCTBEHHOMN
YCIyTH

2.15.1. TlokasaTensaMu HOCTYNHOCTH IPENOCTABIEHUS TOCYAApCTBEHHOMN
YCIIYTH SBIISIFOTCSI:

a) YZOBJIETBOPEHHOCTh IIONydYaTeNnefl TOCyapCTBEHHOM YCIYTH KadecTBOM
IPENOCTABIEHUS [OCY AAPCTBEHHOM yCIyTH;

6) BO3MOXHOCTH TIIOJNYYCHHS IONHOW, aKTyalbHOW M JOCTYIHOM
uHQOPMALMM O TIOPSIKE HPEAOCTABIEHHS TOCY JAPCTBEHHOM YCITyTH;

B) COOJIIO/IEHHE CPOKOB IIPESAOCTABICHHS I'OCY JAPCTBEHHOM YCIyTHL.

2.15.2. Tloxazarensmu KadecTsa IpeJOCTABIECHUS FOCYAAPCTBEHHON YCIyTH
ABIIAIOTCS:

a) IOCTOBEPHOCTh IIPENOCTABISIEMON MOJyYaTeNnsM TocyNapCTBEHHOM
YCIyT HH(QOPMAIIMH O XOZ€ IPEeIOCTaBICHUS TOCYAApCTBEHHOM yCyry;

6) yno6CTBO M NOCTYIMHOCTh MOJY4eHHs MH(GOPMAIMH O TOCYIapCTBEHHOMN
yCIIyTe ¥ HENOCPEACTBEHHO FOCYIApCTBEHHOM YCIYTHy;

B) OTCYTCTBHE OOOCHOBAHHBIX JKaloO €O CTOPOHEI MHONy4aTeleit
rOCYAapCTBEHHOW ycayrd Ha pAedictBus (Oes3nmeiicTBHe) NOIKHOCTHBIX JIMIL, Ha
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HECOOMIO/IeHHE CPOKOB MPENOCTABIEHHS TOCY [APCTBEHHOM YCIIyTH, Ha OTCYTCTBHE
AOCTYIHOCTH IOCYAPCTBEHHOM YCIIyT'H H HHPOPMALIH.

2.153. Tlpn npenocTaBieHMM TIOCYIapCTBEHHOM YCIYTd [OMy4yaTeb
FOCYIapCTBEHHON YCIIYyTH OCYIIECTBISET OMHO B3AUMONEHCTBHE CO CIIENHATHCTOM
TIpH TI0J1a4¢ OKYMEHTOB MpPH JIMYHOM OOpallleHHH, IIPH YCIOBUM HpeICTaBleHHUs
3ajBUTENCM  3afBJICHMA M  COOTBETCTBUA IPEACTABIEHHBIX  J(OKYMEHTOB
TpeOOBaHHAM, INpPedyCMOTPEHHBIM IOAPA3menoM 2.6 AIMUHUCTPATHBHOTO
periaMeHTa.

2.16. Oco6eHHOCTH BBIMOIHEHUS MHOTO(YHKIIMOHAIBHBIMH LIEHTPaMH OTAeILHEIX
aMUHUCTPATUBHAIX Mpoleayp (OeHcTBHiT) pu nperocTaBIeHAN
I'OCYJapCTBEHHOU YCIIyru

IlpefocraBienne rocyqapcTBEHHOM YCIyrd B MHOrO(YHKLMOHATBHBIX
IICHTpax IpPEe/lOCTaBICHUA TOCYAAPCTBEHHBIX M MYHWIMIANBHBIX YCIYyT He
OCYILIECTBIISETCS.

2.17. OcobeHHOCTH TIpeIOCTaBIeHHS B SMEKTPOHHOMN (OpMe OT/IeIBHBIX
aIMUHUCTPATUBHBIX NMpoueayp (ZeHCTBUIT) MpH HpefoCTaBICHIH
rOCYJapCTBEHHOW yCIIyTH

3asiBlIeHHEe OPTaHM3alMH O BbINAYE 3aK/IIOYEHMS M IpPHIAraeMble K HEMY
AOKYMEHTBI MOTYT OBITb HampaBleHH B (JOpMe 3JIEKTPOHHBIX JOKYMEHTOB,
NOMIMUCAHHBIX 3JIEKTPOHHOU MMOANMCHIO, C HCIIONb30BaHHEM MH(DOPMAIIHOHHO-
TCJIEKOMMYHHUKAIMOHHBIX ~ CeTell  OOIIero IONB30BAHUS, B TOM  YHCJIE
HHOPMALIMOHHO-TENEKOMMYHUKALMOHHOM ~ cetm  «MHTepHeT»,  BKNIOYAs
(esiepallbHy 0 TOCYNapCTBEHHYI0 HH()OPMAIMOHHYIO cHcTeMy «EjuHbiii nopTa
TOCYJapCTBEHHBIX W MYHHIUIIANBHBIX YCIYT (QyHKIMN)».

Ilpy 1penocTaBneHUd rocyIapCTBEHHOM yCITYrM B 3NEKTPOHHOM dbopme
nocpenctsoM Eaunoro noprana 3agaBUTeNo 06ecednBaeTCs BO3MOKHOCT:

TOJTy4eH!st HHPOPMAIVH O TIOPSJIKE M CPOKaX FOCYJapCTBEHHOH YCIyTH;

(hopMUpOBaHHS 3a5BNEHNS O NIPEIOCTABIEHUH TOCYIAPCTBEHHON YCIyTH;

OpueMa M PETHCTpAalWyd OpraHoM (OpraHM3alHei) 3ampoca M HHBIX
JIOKyMEHTOB, HCOOXOMUMBIX 11 IPeOCTaBIIEHHUS [OCY IapCTBEHHOMN YCIIYIH;

AocyneOHOro  (BHecyneGHOro) o0XaloBaHHS pelieHHil u  JeHCTBHI
(Gesnpeticrust)  JlemapramenTa, 1u60  rOCYNAapCTBEHHOTO  IPaKIAHCKOIO
cryatero /lemapraMmenra.

3. COCTaB, IIOCJICNOBATEIBHOCTh ¥ CPOKHU BEITTIOJTHEHUS AIMHUHHCTPATHBHBIX
mnmpoueanyp, Tpe6OBaHI/I$I K IIOPAOKY HX BBINOJHEHUSI

3.1. Ilepeyenp aMHHICTPATHBHBIX POLIELYP
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3.1.1. TlpenocraBnenwe rocynapcTBeHHOM YCIYTH BKIIOYaeT B cebs
CICAYIONE aIMHHUCTPATUBHBIE MPOLeyPhI (HeHCTBHUS):

MHQOPMUPOBaHHE W KOHCYIBTHPOBaHHE O BOIIPOCaM IPeAOCTaBIICHUS
rOCYIapCTBEHHOM yCITyTH;

[IPUEM U PETUCTPALMS JOKYMEHTOB;

IIPEIOCTaBICHUE CBECHUH O XOJE€ IpPeJOCTABICHHS [OCYapCTBEHHOM
YCIIyTH,;

(hopMUpOBaHHE W HaNpaBlIeHHE MeXBEIOMCTBEHHEIX 3alpOCOB B OpPraHbI
(Oprauusanyy), y4acTBYIONIHE B PEAOCTABICHAH roCy1apCTBEHHOU yCIIYTH;

PaCCMOTPEHHE  3asBICHHA M JOKYMEHTOB, IIPUHATHE pEIIEHHs O
NPENOCTaBICHNH 100 06 0TKase B MPeJOCTABIeHHH IFOCy AapCTBEHHOM YCIIyTH;

Bbl/1aua (HanpaBJIeHHE) JOKYMEHTOB 3asBUTEJIIO.

3.1.2. McnpaBnenue JOMyHIEHHBIX OMEYaTOK U (wn) omuGOK B BEIJJAHHBIX B
pe3ynbTare IIPEIOCTABIEHHUA  TOCYINapCTBEHHOM  yCIOyrd  JOKyMEHTax
OCYIICCTBIISETCSA 110 3aABICHUIO 3asBUTENIA B IPOU3BOIIBHON hopMe.

3asBleHHe PAaCCMATPHBAETCS TOCYIAPCTBEHHBIM TPKTAHCKUM CITYKAIIUM
JlemapTamenTa, YIOTHOMOYEHHBIM pacCMaTpPHUBATh JOKYMEHTHI, B TeudeHHe 3
pabounx IHEH ¢ JaThl perucTpaIuy 3asiBIEHMUs.

B cyuae BBIABNEHHS JOMYIEHHBIX ONEYATOK Y (HIIH) OMIMGOK B BELIAHHBIX
B PE3yIbTaTe MpPENOCTABICHUS T[OCYNapCTBEHHOH  YCIyrd  JOKyMEHTax
FOCYJApCTBEHHBIN TI'PAXIAHCKUM ciyxkamuii JlemapraMeHrTa, YIOJIHOMOYEHHEIH
paccMaTpuUBaTh JTOKYMEHTHI, OCYILIECTBISAET 3aMEHY YKa3aHHBIX JOKYMEHTOB B
CPOK, HE IPEBBIIAIOMHU# 5 pabounX AHEH ¢ JaThl PErUCTPALHY 3asBIICHHS.

B ciiyuae OTCYTCTBHSI O1teyaTok U (MIH) OMHG0K B BBUIAHHBIX B pe3ynbTaTe
TIPENOCTABNCHUS TOCYIAPCTBEHHON YCIYyIH NOKYMEHTAX IPaXKAAHCKUI CITy>KaIuii
JlerapraMenTa, yIONTHOMOHYEHHBIN DPAacCMaTpHBAaTh NOKYMEHTEHI, MMHCHMEHHO IIO
aapecy, yKa3aHHOMY B 3asBJICHHH, COOOIIAeT 3asBUTENI0 00 OTCYTCTBHM TAKHX
OIeYaTOK U (WIN) OmMGOK B CPOK, HE NPEBBINAIOIIMI 5 paGouMX AHeH ¢ maThbl
PETUCTPALINY 3asIBIICHUS.

3anuce Ha npueM B JlemapTameHT IS ITIOJAYM 3asBICHHS. B CETH
«MHTepHET» He OCYIIEeCTBIIeTCS.

3.2. IndopMHUpoBaHye U KOHCYJIBTUPOBAHHUE 110 BOIIPOCAM IIPe/[0CTARIEHHUS
rOCYApCTBEHHOM yCIyTrH

3.2.1. OcHoBaHMeM JUIS Hayana aJMUHHCTPATHBHOMN IIPOLIEAYPHI SIBIACTCS
obpaleHue 3asBuTeNs B JlemapTaMeHT.

3.2.2. WudopmuposaHue 3asBuTened o mopsuke [IPEAOCTaBIICHUS
TOCYapCTBEHHOM YCITYTH OCYLUECTBIIACTCS IPH JHYHOM, TMCEMEHHOM 00palleHHH
3asBUTENISI MU IIPH MIOCTYILIEHHH oOpalleHuit B JlenapTaMeHT ¢ HCIONb30BaHHEM
pecypcoB  TeneOHHOH ceTH OBmEro IONB30BAHUA MIH HHGMOPMALHOHHO-
TEJIEKOMMYHHKAIIHOHHON ceTn «IHTEepHETY.
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3.2.3. Ilpn uHbOpMUpOBaHUM 3asBUTEIS TrOCYNapCTBEHHBIN TpaKIaHCKHMA
CIyXXalui JlenapraMeHTa JOBOJUT JI0 ero CBe/ICHI:

HeOOXOOMMBIE  JIEHCTBHS — 3agBUTENS (mopsimox  momydyeHust W
NIpPENOCTaBIeHNs  HeOOXOAUMBIX  HOKYMEHTOB, HHQOPMAUS  CIIPaBOYHOTO
Xapakrepa);

IepeICHb Pe3yJIbTATOB TOCY IAPCTBEHHOMN YCITyTH.

3.2.4. Tlpu MHGOPMUPOBAHMM TPAXHAH MO TenehOHy WM MpH JUYHOM
TIPUEME CTICIIUATTUCTEI, OCYIECTBIAIOME HHOOPMHPOBAHHE TPAXKIAH, TOIKHbI:

8) KOPPEKTHO ¥ BHHMATENHEHO OTHOCHTECS K TpaXaaHaM, He YHUXas uX
YECTH U IOCTOUHCTBA,

6) MPOBOMUTE KOHCYJIBTALMIO 6e3 GOJBITIX nay3, JIMIIHUX CJIOB, 060pPOTOB
1 9MOLIMH, KOMMEHTapHUEB CUTYAIHH,

B) 3a/1aBaTh TOJILKO YTOYHSIONIHE BOIIPOCHI B HHTEpecax Jerna.

3.2.5. Ilpu orBete Ha TenedOHHbIE 3BOHKH CIICLHAJIACT, OCYUIECTBIISIOILINIA
KOHCYNbTUPOBAHUE, CHAB TPYOKY, HOJDKEH MPENCTABUTHCS, HA3BAB:

HauMEHOBAHUE OpraHa;

(baMmIIro, KOIKHOCTS.

Bo Bpems pasroropa mpomsHocuTs ciOBa YETKO, HE JOMyCKAaTh
«TIapajeIbHEIX) pasroBOPOB C OKPYKAOUIMMH JIFOABMHU U 110 APYTHM TeseoHaM.

Cnenmanucr, ocyumecTeusromuit KOHCYJIbTUPOBaHME, IPAMOTHO, B IIpeenax
CBOCH KOMIIETEHIINH J4€T OTBET CaMOCTOATEIHHO.

B koHIe KOHCYIBTHPOBaHHA HEOGXOIUMO KPaTKO ITOABECTH HTOI M
TIEPEUCITUTE IPAXAAHUHY MEPEI, KOTOPBIE HAO OPHHSITH.

Bpems pasroBopa He J0JKHO NpeBbIIATH 15 MUHYT.

Ecnu criennanuct we MoxeT 1ateh oTBET CaMOCTOSTEIIBHO, JTHOO0 ITOAIOTOBKA
OTBeTa TPeOyeT MPOAOKUTENILHOTO BPEMEeHH, 3aSBUTEIIO MIPeIJIaraeTcs OCTaBUTh
KOHTAaKTHBI TenepOH WIM ampec, Mo KOTOPOMY emy Oyner mnpenocraBieHa
KOHCYJIbTaITH.

Ilpu >xkenmamwm 3asBuTeNs mOMy4HTSH KOHCYNIBTALMIO 110  TenedoHy
KOHCYJNIPTUPOBAHUE OCYIIECTBIACTCS He MO3JHEe IHS, CIEAYIOINEro 3a JHeM
oOpalleHuMsl 32  KOHCynbTanued. IIpH  jKeTaHMH  3asBATENS IIOJIyYHUTh
KOHCYNBTALMIO B IIMCbMEHHOM BHJIE KOHCYJIBTHPOBAHHE OCYILECTBISETCS B
TIOPAAKE,  yCTAaHOBJICHHOM myHKTamu 3.2.7 - 3.2.9 AZMHHHCTPATHBHOrO
pernameHTa.

3.2.6. Ilpu nuuHOM OGpaleHWH TpaKiaH B paMKax UH(QOPMHUPOBaHMSA U
KOHCYILTHPOBAHHS [10 NPEJIOCTABICHHUIO TOCYJAPCTBEHHOM YCITyTH:

a) BpeMs OXKUIaHHUs B OUepeNH He JODKHO NPEBBINIATE 15 MUHYT;

6) IPOIOIKUTENEHOCTS IMIHOTO TIPHEMA He JOKHA NPEBHIATE |5 MUHYT;

B) CIIELMAITHCTHI, OCYINECTBISIONINE JIHIHBIN IIpUEM, JOJKHBI TMPHHATH
HEOOXOJUMBIe MEPBI IS [OJHOIO M ONEPAaTHBHOI'O0 OTBETA Ha IIOCTABJIICHHEIE
BOTIPOCBI, B TOM HHCIIe C NMPUBIECICHHEM APYrUX CTEeNHaTicToB. CeNMATHCT IpH
HEOOXOIMMOCTH BBIJACT 3aSBUTENIO (GOPMY 3asBIEHHUS H CIHCOK JIOKYMEHTOB,
HEOOXOMMMBIX JUIS INPHHATUS peLICHHUS o IIPEJJOCTABIEHUN T'OCYAapCTBEHHOM
YCIYTH, Ha OyMa)KHOM HOCHTENe, HOSCHAET IOPSIOK HMOJTy4eHUs HeOoOXOMUMBIX
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NOKYMEHTOB M TpeOOBaHMS, MPeIbABIAEMble K HUM. 110 JKEIaHWIO 3asSBUTENS
AaHHas UHGOPMAIU MOXET ObITh TAaKXKe IpeICTaBIeHa Ha OyMaXHOM HOCHUTEINE B
BUEC NAMSTKH,

T) OTBET Ha OOpallileHre C COTNIacHs rpaXkJaHWHA MOXeT OBITh JiaH YCTHO B
X0Jle IMYHOTO IpreMa. B citydae, ecu U3IokKeHHbIE B YCTHOM OOpaICHIH bakTeI
U OOCTOATENLCTBA HE SBISIOTCS OYEBHAHBLIMH H TPeOYIOT JOMOJHHUTEILHON
IIPOBEPKH, a TAKXKE IPU HECOTNIaCHH TPakJAHHHA Ha IOJ[ydeHHEe YCTHOIO OTBETa,
JAeTCs MICBMEHHBIM OTBET 10 CYINECTBY IIOCTABIEHHBIX B OOpaIleHHN BOITPOCOB.

3.2.7. TpebGoBaHMe NMCBMEHHOTO OTBETA MPH YCTHOM OOpalleHHH
TPaXJaHUHA U IHCBMEHHBIE OOpallleHUs TPaKAaH I[OIEKAT PETUCTPAllid B
COOTBETCTBUM C IPaBUJIAMH JIEJIONPOU3BOACTBA B CPOK He MO3JHEE CIIELYIOIETO
IS [IOCJIe UX MOCTYILICHHUS.

3.2.8. OTBeTsl Ha mNUCHMEHHble OCpAIIEHUS JAIOTCS B YCTAHOBICHHOM
nopsake B TedeHue 30 gHel co JOHA perucrpaiuu oOpameHHs 3asBHTEIS.
CrieunanucTel rpaMOTHO TOTOBSIT DasbiCHEHMS B Mpeenax YCTaHOBJIEHHOI
KOMIIETEHIIUH.

B cayuae ecnm moxaroroska orBera TpeGyeT HaNpaBIeHHS 3alIpOCOB B
CTOpPOHHHE OpraHM3allM JIMOO ONMOJHHUTENBHBIX KOHCYNbTALUM, IO peIIeHHIO
PYKOBOIMTENIEM OpraHa, IIPeJOCTABISIOIIEr0 YCIYTY, CpPOK pPacCMOTPEHUS
[IUCBMEHHBIX OOpaIeHuii MoXeT OBITh IIPOJUIEH JOOMOJHUTENBHO 10 30
KaJeHIapHBIX JHell. B TakoM ciydae 3asABUTENIO HANPABIAETCS IIPOMEKYTOUHBIH
OTBET C ONHCAaHMEM JEHUCTBHH, COBEPIIAEMBIX IO €ro OOpalleHuIo, Hu
YBEJIOMJICHHUEM O IIPOJIEHHH CPOKA €r0 PACCMOTPEHHH. :

3.2.9. IIucbMeHHBIN OTBET MOIHCHIBAETCS PYKOBOUTEIEM Henapramenra,
a TaKXKe COAEPKUT (PaMUIHIO, HHUIUAITBI, TeIe(OH UCTIONHUTENA.

OreeT HampaBnsieTcss MUCBMOM, (AKCOM, B 3aBUCHMOCTH OT crHocoba
oOpallieHns rpaxJaHuHa 32 KOHCYJIBTAI[HEH WM CII0co0a TOCTABKH, YKa3aHHOTO B
ITHCEMEHHOM O0palIeHUH IpakIaHUHA.

3.2.10.  PesynpTaToM = aIMUHUCTPAaTHBHOM  IpoLenyphl  SBISETCH
peJIoCTaBIIeHHe 3asBUTENAM UH(OOPMALMH O FOCYNapCTBEHHOU YCIIyre, IOpsSaKe
IIOJIyYeHHUs U Pe3yJIbTaTaxX ee MpeaOCTaBIeHHs.

MakcuManbHblli CPOK BHIIOIHEHUS] &IMUHUCTPATHBHOM mpoueayps - 60
IHeH (B cirydae IPOJJIEHHsI CPOKA PACCMOTPEHHS 0OpaleHus) co THS obpalieHus
3asABUTENS.

3.3. Ilpuem u perucrpanus JOKyMEHTOB

3.3.1. OcHoBanueM 111 Hauajla aIMUHHCTPATHBHON MPOLEAYPHI TI0 TIpHEMY
U PErucTpalvy 3asBICHHUA W JOKYMEHTOB, HEOOXOOUMBIX ISl MPENOCTABIECHUS
rOCYAapCTBEHHOU YCIIyTH, ABIAETCSA obpallleHune 3asBUTeNs B JlenapramMenT, 160
MOCTYIICHWE  3asBIICHUS O MPEJOCTABICHHH TOCYIAapCTBEHHOH  YCIyrw
IIOCPEICTBOM MOYTOBOH cBs3M, IlopramoB ycnyr wmnm oduimanbHOro caifta
JlenapraMenTa B UH(OPMAITMOHHO-TEICKOMMYHUKAIMOHHOMN ceT «MHTepHeT».



20

332, 3BasBurenaM JomKHa OBITH NPENOCTABIEHA  BO3MOXHOCTE
OCYWIECTBUTh TNPCABAPUTENBHYIO 3alMCh IO TelnehoHy JuGO NpH JTHIHOM
0OpalIeHNH K CIEeIHAIUCTY.

3asBUTEMO 110 TeseoHy THGO NPH JTHIHOM OGPAILEHUH JTAYHO COOOIIACTCS
llaTa ¥ BpeMs [IPENICTABJIEHUs JOKYMEHTOB U HOMep KabHHeTa, B KOTOPBIH clieayeT
00paTHTHCS.

3.3.3. Jlnunplii mDpuem 3agBMTENedl B IensAX IOHaYH JIOKYMEHTOB,
HEOOXO/IMMBIX JUIS MPEeOCTABIEHHS FOCYAaPCTBEHHON YCIIyTH, OCYLIECTBISETCS
CHCHHUATMUCTOM, OTBETCTBEHHBIM 3a MpHEM JOKYMEHTOB, B pabouee BpeMs
cornacHo rpaduky paGoTel JlemapraMeHTa B IOpSOKE OYepeNd C y49eTOM
npeBapuTeNbHON 3amucu. Ilpy JMYHOM DpHeMe 3asBUTENs IIPSABSBILSIET
CIENHUAIUCTY JOKYMEHTBI, YIOCTOBEPSIOIIME €r0 JIMYHOCTD.

B cmysae mnonauu 3asBiueHMs mocpenctBoM IlopramoB  yenyr wiu
odurmanbHoro caifta JlemapramMeHTa B HHGOPMAIMOHHO-TEIEKOMMYHUKALHOHHOH
cetd  «MHTepHeT», K HeMy NpPHKPEIUIIOTCA CKaH-00passl  JOKYMEHTOB,
IPeyCMOTPEHHBIX TOApaszfenoM 2.6 ~ AJMHHHCTPATHBHOIO peryiaMeHTa,
00S3aHHOCTL MO IIPEJICTABICHUIO KOTOPBIX BO3JIOXKEHA HA 3asBHUTEIIS, OpU 3TOM
3asiBJICHHE, JOKYMEHTBl 3aBEpAIOTCA 3N€KTPOHHOW TMOIMHMCHIO  3asBUTENS,
JIOIlyCKaeMOW B COOTBETCTBMH C JIEHCTBYIOIIMMH HOPMATHBHBIMH IPAaBOBBIMH
aKTaMu JJIsl IONyYEHUsI FOCY IApCTBEHHBIX U MyHUIUNAIBHBIX YCIIYT.

3.3.4. B xone npuema JOKyMEHTOB, HEOOXOMMMEIX ISl NPENOCTABICHHS
rOCYAapCTBEHHON yCIIyIH, CIICUAIINCT, OTBETCTBEHHBIN 3a IIPHEM JIOKYMEHTOB!

a) pETUCTPUpYeT 3asiBICHHe B COOTBETCTBUM ¢ ToxpasmenoM 2.13
AJIMUHHUCTPaTHBHOTI'O PETTIaAMEHTa,

6) ycTaHaBIMBaeT JUYHOCTH 3asABHTENSA ITyTEM IIPOBEPKH JOKyMEHTa,
YIOCTOBEPSIIOINErO ero JUYHOCTE,

B) MH(QOPMHUpYET NMpH NHYHOM MpHEMe 3asBUTENS O MOPSAKE M CPOKAX
IPe0CTaBIeHMs TOCY IapCTBEHHOM YCITYTH;

I) IPOBEPSIET IIPABUIBHOCTD 3aIIOHEHHs 3asBIEHNS, B TOM UHCIIe OTHOTY
BHECEHHBIX NaHHbBIX, HATU4Y¥e NOKYMEHTOB, MNPEICTABIEHHBIX 3asBUTENEM IIO
cOOCTBEHHOH  MHHULMaTHBe. IlpoBepseT  JOKYMEHTHI Ha  COOTBETCTBHUE
TpeOOBaHUAM, yKa3aHHBIM B riofpaszeie 2.6 AMHHACTPATHBHOTO perIaMeHTa.

I1px OTCYTCTBUY Y 3asBUTENIS 3aIIONHEHHOTO 3asBJIECHHS MM HENPABAILHOM
€TO 3allOJTHEHHH CHECIMATMCT, OTBETCTBEHHBIN 32 NMPHEM JOKYMEHTOB, ITOMOTaeT
3aABUTENIO O(QOPMHUTD 3asiBIEHHE.

J1) OCYIIECTBIAET IIPOBEPKY IPEACTABIEHHEIX JOKYMEHTOB Ha COOTBETCTBHE
OpUTHHATAM W 3aBE€PEHHE WX KONMH IIyTEM IIPOCTABJICHUS 3aBEPUTENLHOM
Ha/IMUCH C yKa3aHWeM (GaMWIHH, WHHIMAIOB, JODKHOCTH CIIEIHAIHCTA M JATHI
3aBepeHus.

Ecin xonvu HeoOXOMUMEIX TOKYMEHTOB HE NpPENCTABIEHH], OCYIIECTBIAET
KOITMPOBaHHWE JOKYMEHTOB, IPOCTABISET Ha HHUX HAANUCE OO0 MX COOTBETCTBHHU
IIOJUIMHHBIM 3K3eMIULIpaM, 34BEpAET CBOEH NOANHCHIO C yKa3aHHEM IOKHOCTH,
aMUIIMK, MHUIHANIOB, JaThl, BO3BPAILAET 3asBUTENIO OPUTHHAIB! JOKYMEHTOB, C
KOTOPBIX OBLTH CHATHI KOIIWH;
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€) BBIIaeT 3asiBUTENIIO PACIIMCKY O IIpHeMe 3asBICHHS 1 JOKYMEHTOB.,

B pacnincke o mprueme J0KYMEHTOB YK43BIBAIOTCS:

daMuIns, UMs, OTYECTBO 3aSIBUTENS;

JaTa nprema 3asBIeHUSI U JOKYMEHTOB;

(GamMuI¥s ¥ MHUIHAAIB! CIICUAIIMCTA, IIPHHSBIIETO JIOKYMEHTHI, a TAKXKE €ro
IIOJITHACH.

B xonze nu4HOro npuemMa paciucKa BRIIAETCS 3asBUTENO M0/ IOAMNCh.

Ha Onanke 3asBIeHHs CTaBUTCA TMOAMUCH 3asgBUTENS O MOJTy4YeHUH
PaCIMCKH, MPOCTABIIACTCS MOANUCH CIIELMAIUCTA, BBIIABIIETO PACTIHCKY.

B ciy4ae monyuyenus 3agBIEHHsI IOYTOBBIM OTIPABIEHUEM, MOCPEACTBOM
IHopranos ycnyr win odunuansHoro caiita JlemapramenTa B MHGOPMALHOHHO-
TeNIEKOMMYHHUKAIIMOHHON ceTH «lHTepHeT», pacmucka o mpueMe 3asgBIEHUSA H
JOKYMEHTOB HalpaBlsAETCsA 3asABUTENIO B TedeHHe 3 paboumx [Held co aHA
IOCTYTUTCHHS 3asABJICHHS IIOYTOBBIM OTIIPABJICHMEM WU B JJIEKTPOHHOU (hopMe T10
TEIEeKOMMYHUKAIIMOHHBIM KaHAaJIaM CBS3U.

3.3.5. B cmy4ae paszeneHusl IOJDKHOCTHBIX OOS3aHHOCTEH IO HpHEMY
JIOKYMEHTOB ¥ (OPMUPOBAHMIO YYETHOIO J€Jla CIIeLAATIUCT, OTBETCTBEHHEIH 3a
IpUeM JOKYMEHTOB, (GOPMUPYET KOMIUICKT HPHHATHIX JOKYMEHTOB - CKpEIISeT
3asBJICHHE, JIOKYMEHTHI, IIPEJOCTABICHHBIE TIPAXIaHHHOM, U JIOKYMEHTEI,
NOJIydeHHbIe B pe3yJIbTare MEXKBEIOMCTBEHHOTO B3aUMOJECHCTBHA (nanmee -
KOMIUIEKT ~JOKYMEHTOB), H I€pefaeT CHenUalUCTy, OTBETCTBEHHOMY 3a
bopMupoBaHue YIETHOTO JENa.

3.3.6. CrienuanucT, OTBETCTBEHHBIH 3a Ilepefady HOKYMEHTOB, (hOpMUpPYET
U NIepelaeT KOMILIEKT JJOKYMEHTOB (C COIPOBOMTEIBHOMN ONMKCHIO B Cllydae, eCiiu
3TO IIPENYCMOTPEHO JIOJDKHOCTHBIMU periaMeHTaMHu ) CIEIHUATTUCTY,
OTBETCTBEHHOMY 3a (POPMUPOBAHUE YUETHOrO AefIa.

3.3.9. PesynpraToM [aHHOH aJAMHUHHUCTPATHBHON NpOLEAYPHl ABISETCS
NpueM 3asBICHHS M OOKYMEHTOB, HEOOXOAWMBIX IS IPeJoCTaBICHUS
roCyIapCTBEHHOM YCIyIrH, POPMUPOBAHUE KOMILICKTA JJOKYMEHTOB, IPHHSATEIX OT
3asBUTENs, U BEIa4a (HallpaBJIeHNe) eMy PacliCKU O IIPHEME JOKYMEHTOB.

MakcuManbHbl CpOK BBIIOJHEHUS aJAMUHHCTPATHBHON mnpouenypsl - 4
pabouyux JHA CcO OHA TIOCTYIUICHHS 3asABIEHAS O IPENOCTAaBICHUH
rOCyIapCTBEHHOU YCIIYTH.

3.4. IlpenocraBnenue CBEEHUI 0 X0O/€ IPeIOCTAaBIEHUS TOCYAAPCTBEHHOM YCIyru

3.4.1. OcHoBanueM JJf Hayaja aJMUHHCTPATHBHOMN IpOLEAYpBl IO
IPEAOCTABICHUIO CBEJEHHH O XOJe MNpeJOCTaBIeHUS TOCYIapCTBEHHOH yCayru
SIBJIsIeTCS OOpallleHNe 3asIBUTEIS

a) IO cIpaBOYHBIM TenedoHaM [emapraMenTa;

0) B mucbMeHHOU popme (110 mmoyre),

B) B XO/ie TUYHOTO MPHEMA.

3.4.2. OtBeT Ha TeneOHHBIH 3BOHOK JOJDKEH HAYMHATHCH ¢ MHPOPMALUH O
HaNMEHOBAaHHHM OpraHa, (aMWIMW JUIA, NPUHABIIETO Tejle(GOHHBIA 3BOHOK. B
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paMKax MpPeAOCTABICHHUS CBENEHUH 3afBHTENI0 COOOLIAETCS O CIEMATNCTAX,
KOTOPBIM IIOPYYEHO PaCCMOTpPEHHE 3asBiIeHHs, 00 aAMUHHUCTPATHBHOM IpoIieaype,
Ha KOTOPOM HAXOAUTCH IPENOCTABICHHE TOCYAAPCTBEHHOM YCIYrH, O CpoKax
IIPEAOCTABIICHUSI TOCYIapCTBEHHON YCIIyTH, cnocobe YBEeIOMJIEHHMs 3asBUTENIS, O
pe3yJbTaTe NPeJOCTABICHUS rOCYAapCTBEHHOM yCIIyrHl (IIpH €ro HallMyYuK).

Bpewms pasrosopa 1o TenedoHy He JOMKHO MPEBHIIATE 5 MUHYT.

3.43. UWudbopmupoBaHwe 3asBHUTENEd O  XOJe NIPEIOCTaBIICHUS
TOCYAapCTBEHHOH YCIIYyI'M NpH OOpallleHHH JIMYHO WIA B NHUCBMEHHON (opme

OCYIIECTBIACTCA B IMOpSAKe, MNPeAyCMOTpEeHHOM IyHKTamu 3.2.4 - 3.2.9
AIIMUHUCTPATUBHOTO perjaMeHTa.
3.4.4, PesyneraTom aJIMUHUCTPATUBHOMN Opouenypsl  SBISIETCS

NPEJOCTaBICHUE 3aABUTENNIO CBEIECHMI O X0l IIPEelOCTaBICHUS TOCYJapCTBEHHOM
YCILyTH.

MakcuMasbHBIH CPOK BBINONHEHUS aIMHHHCTPATHUBHOM NpPOLEAYPH IIO
IPEACTaBICHUIO CBEIECHUI O X0/ MIPEIOCTaBIEHUS TOCYJapCTBEHHOM YCIYTH: IIPH
ofpalleHny 3asBUTENA JIHYHO WIH 10 Teiedony - 30 MMHYT, OpH obpalleHHu
3asBUTENSI B MMUCBbMEHHOW (opMe - 5 paboumx AHEH ¢ MOMeHTa MOCTYILIEHHS
oOpaleHusI 3aBUTEIS.

3.5. @®opMHUpOBaHKE U HalpaBIeHHEe MEKXBEJOMCTBEHHBIX 3alIPOCOB B OPraHbI
(opranuzanuu), y9acTBYIOLINE B IPEIOCTABNEHHH TOCYAapCTBEHHON yCIyTH

3.5.1. OcHoBanmeM JuId Hayaja aJAMHHHCTPATUBHON MpPOLEAYPHl IO
MEXBEJOMCTBEHHOMY B3aUMOJEHCTBUIO SBISAETCS IIOCTYIUIEHHE 3a4BICHHS O
NPeJIOCTABJICHNH TOCYJApCTBEHHON ycnyrun 0e3 IpefoCTaBieHHs JOKYMEHTOB,
yKasaHHBIX B mojpasjiene 2.6 AJMUHHCTPATUBHOTO perIaMeHTa, KOTOpbIE
3asBUTENb BIIPaBe NPEJCTaBUTh IO COOCTBEHHOM MHUIIMATHBE.

3.5.2. Cenuanuct, NpUHSBUIMKA JOKYMEHTHI, B TedeHre | paGodero aus co
IOHS TPUHATHS JOKYMEHTOB OCYIIECTBIIIET MOATOTOBKY U HAlpaBIICHHE 3aIIPOCOB B
oprad (OpraHU3alldi0), YYacTBYIOIIYI0 B MPENOCTABJIEHHH TOCYIAPCTBEHHON
YCIyTH, O NPeAOCTaBICHUN MMEIOLIMXCSl CBENeHHI 00 OKa3aHWH OpraHu3aiuei
OITY.

3.5.3. IIpouenypr MeEKBeJIOMCTBEHHOT'O B3aUMOJICHCTBHA,
IPEeIyCMOTPEHHBIE  NyHKTOM  3.5.2  AJAMHHHUCTPAaTHBHOTO  perjlaMeHTa,
OCYIIECTBIISIOTCS CIELHAINCTAMU B COOTBETCTBHUM C HOPMATUBHBIMHU TIPABOBBIMH
aktamu Poccuiickoii ®epnepauun, VBaHOBCKOH 007acTH M COOTBETCTBYIOIIMMHU
COIVIALIEHUSIMU.

Hamnpasrenne MeXBeAOMCTBEHHOTO 3alpoca U MPEACTARIEHHE JJOKYMEHTOB
1 UHGOPMALUH JOIyCKAIOTCA TOJBKO B IENSX, CBA38HHBIX C IPEIOCTABICHUEM
roCy/IapCTBEHHOHN YCITYTH.

Hampasnenne  MeXBEIOMCTBEHHBIX  3ampocoB  JlemapraMeHTOM O
IIPEACTABIEHUN JOKYMEHTOB U HHGOpMAaIUU U1 OCYIECTBIEHHS AeSTEIbHOCTH,
He CBS3aHHOM C NPeNOCTaBICHHEM TOCYNApCTBEHHBIX YCIYT, HE JOMYCKAeTcs, a
CIICHHMANHCTEI, HANpPaBUBIINE HEOOOCHOBAaHHBIE MEXXBEJIOMCTBEHHBIE 3alpPOCH,
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HECYT OTBCTCTBEHHOCTh B COOTBETCTBHH C 3aKOHOLATEJILCTBOM PoccHiicKoii
Oepepanymn.

Hempejcrasnenne  (HecBoeBpeMeHHOe NPENCTaBICHUE) OPraHoM WU
OpraHU3aIMeH 10 MEXBEIOMCTBEHHOMY 3alIpoCy JOKYMEHTOB U MH(DOpMAIMK He
MOXET ABJIATBCA OCHOBAHWMEM JJjIsl OTKa3a B MPENOCTaBICHUM 3asBUTENIIO
rOCyTapCTBEHHOM yciyrd. JIOJDKHOCTHOE —JIHIIO (M) wma  paGoTHHK, He
IpeAcTaBuBIIKE  (HECBOEBPEMEHHO NpECTABUBINKE)  3alPOIUEHHBIE U
HaxolAIMecs B PACHOPSHKEHHH COOTBETCTBYIOLIETO OpraHa JubGO OpraHU3anuu
JOKYMEHT WM MHQPOPMALMIO, MOMJIEeXAT aIMUHUCTPATHBHOM, NUCLUILTHHAPHOMN
UJIM WHOM OTBETCTBEHHOCTH B COOTBETCTBHHU C 3aKOHOMATEIbCTBOM PoccHiickoi
Deneparumn.

Ilpy  OTCYTCTBHHM  CHCTEMBI  MEXKBEIOMCTBEHHOIO 3NIEKTPOHHOT'O
B3aMIMOJIEACTBUSA MEXBEIOMCTBEHHOE B3aMMOMEHCTBHE MOYKET OCYILIECTBISITHCS
uepe3 MpescTaBleHre OyMaXKHbIX JOKYMEHTOB, ¢ JalbHEHIIIM IIEPEBOJIOM HX B
BNCKTPOHHBIA BUJ, TPH HEOOXOIUMOCTH.

Cpox oTBeTa Ha MeXBeOMCTBEHHBIH 3alIpoC HE MOXKET IpPeBHIaTh 15
pabounx gHeld co JHS TIOCTYIJICHHS! ~MEXBEIOMCTBEHHOTO 3alpoca B
COOTBETCTBYIOIIME OPraHb! (OpraHU3aIMK).

3.54. B Teuenne 1 pabodero mnH#, CIeAyIOLIEro 3a IHEM IOy YeHUS
3anpaiigBaeMoil MH(GOPMAIMU (IOKYMEHTOB), CIICI[HANINCT, OTBETCTBEHHBII 3a
IpueM  JIOKyMEHTOB,  MpPOBEpAeT  IIONHOTY MONyd4eHHOM  HMH(pOpMaLHH
(ToxyMeHTOB).

B ciydae mocTymienus 3anpouenHol mHpOpManuu (IOKyMEHTOB) HEe B
MONHOM O0BEME WM comepamieit NIPOTHBOPEUYUBBIE CBENEHHUS, CICLHAATUCT
YTOUHACT 3alpOC M HANpPABIAET ero MOBTOpHO. [Ipum oTCyTcTBHM yKa3aHHBIX
HEJJOCTATKOB BCA 3aNpOINCHHAs HHGOpMAIUs (JOKyMEHTHI), IONy4YeHHas B paMKax
MEKBCIOMCTBEHHOTO  B3aUMOJCHCTBHS, NPHOOINAETCS K MAaKETy JOKYMEHTOB,
IIPUHSTHIX Y 3asIBUTEIIS.

3.5.5. PesynbTaTom aIMHAHUCTPATUBHOM IIpOLEyPBI o
MEKBC/IOMCTBEHHOMY ~ B3dUMOJACHUCTBUIO ABIAETCA IOJYYEHHE 3aANPOIICHHOM
UHpOpMaIHH (IOKYMEHTOB), HEOO0XOIHUMOM TS IpeoCTaBIIeHHS

roOCyIapCTBEHHON YCIYTH 3asBUTENIO.

MakcuMalbHBIH CPOK BBIIONHEHHS aJMHHHCTPATHBHOMN [IPOLEAYPHl - HE
Gonee 17 paboymx nHe#l cO OHSA TIOCTYIUIEHHS 3asIBICHHS O [IPEIOCTaBICHHH
r'OCYIapCTBEHHOM YCITyTH.

3.6. PaccMOTpenue 3asBIeHUs U JOKYMEHTOB, TIPHHSTHE PELICHHS O
IIPE/IOCTaBIIeHUH JIM0O 06 OTKa3e B IPEXOCTABIEHNU TOCYaPCTBEHHOI yCIYTH

3.6.1. OcHoBaHWeM uIsi Hayana aJMMHHCTPATHBHOMN IpOLEaYpBl 10
PACCMOTPCHUIO 3a5BJICHHS U JOKYMEHTOB, IIPUHATHIO PEIEHHs O IIPeOCTaBIeHIH
mbo 06 OTKase B IPENOCTABIEHHH TOCYNAPCTBEHHOMN YCIYId ¥ ero QGuxcaiuu
ABJIAETCA IONy4eHWe JlemapTaMeHTOM 3asBJI€HMS M TNOJHOTNO KOMIIIEKTa
JOKYMEHTOB, HEOOXOMMEIX JUTSl IPUHSATHS PEIIEHHS.
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IIpu BBHITIONIHEHMHU BCeX JACHCTBUH B paMKax yKa3aHHOM aJMMHHCTPATHBHOMN
MPOLe/lypsl HEOOXOMMMO YYHTHIBATh CPOKM IIPENOCTABIEHHS TOCYNAPCTBEHHOM
YCIIyTH, yKa3aHHbIC B TioApasjeie 2.4 AIMHHUCTPATUBHOTO PErIAMEHTA.

3.6.2. CchopMHUpOBaHHBIH KOMIUIEKT JOKYMEHTOB, MOCTYIMBIIMX OT
3ajBUTENIL M B pe3ylbTaTe MEXBEJOMCTBEHHOTO B3aMMOAEHCTBUA, B IOpSJKeE,
YCTaHOBJIEHHOM TpPaBUJIaMH [JEJONPOU3BOJCTBA, IOCTYHAeT Ha PaCCMOTPEHHE
CTIEI[UATUCTA, OTBETCTBEHHOI'O 3a IIOATOTOBKY NPOEKTA PEILICHHS.

3.6.3. CrenmamicT, OTBETCTBEHHBIH 3a MOArOTOBKY MPOEKTa pelleHHS, B
Te4eHue 5 pabounx AHel co JHs MOCTYIUIEHNS JOKYMEHTOB!

a) TNpoBepsieT IOCTYNUBIIMNA KOMIUIEKT HTOKYMEHTOB HAa COOTBETCTBHE
TpeOOBaHMAM, YyCTAHOBICHHBIM B moApasgene 2.6 W moipaszgene 3.5
AIIMUHUCTPATHBHOTO PeTJaMEHTa;

0) rOTOBHUT M NPEJICTABISAET IPOSKT 3aKIIOUEHHA HA HOAIHCE PYKOBOAUTEIO
JenaptamenTa;

B CiIyYasx, TPeayCMOTPEHHBIX moApazaenoM 2.8 AJIMHHHCTPaTUBHOIO
pernaMeHTa, rOTOBHUT M NPEICTaBIIIET HA MOANNUCH pyKoBoauTemo JlerapramMeHTa
IPOCKT peileHHs 00 OTKaze B BbJade 3aKIIOYEHHS (MOTUBHPOBAHHOE
yBEZIOMIIEHHE).

3.6.4. OTBeTcTBEHHOE 3a TOMIHCAHME JIMIO0 PACCMATPUBAET IIPOEKT
3aKTIOYEHHsT JIHOO IIPOEKT pelleHWs o0 OTKase B BHJAYe 3aKIIOUEHHUI W
IOIUCHIBAET €ro MO0 NpH HATHYHK 3aMEeYaHUH BO3BPAINAET CIELHAIKCTY,
OTBETCTBEHHOMY 3a IIOJTOTOBKY IIPOEKTa PELIeHHs, C YKa3aHHeM 3aMedaHuii.

3.6.5. Crmeumanucr, OTBETCTBEHHBIH 3a IOATOTOBKY INPOEKTa pENICHHS,
nopabaTeIBaeT IPOEKT 3aKIIOYEHUs THOO MPOEKT pelleHHs o6 OTKa3e B BblAaue
3aKIIIOYEHHS ¢ YYETOM 3aMeYaHUi U NOBTOPHO IIPEACTABNISET HA MOLIINCE.

3.6.6. PesynbsraTom aIMHUHHUCTPAaTUBHON  mIpoueaypsl  SABISETCS
IpeICTaBIEHHE Ha MOJAINUCE PYKOBOAUTENO JlenapTaMeHTa MpoeKTa 3aKIIOUeHUs
b0 mpoekTa pemeHds o0 OTKase B BblAade 3aKIOYEHHS (MOTHBHPOBAHHOIO
YBEIOMJICHHS).

MakcuManbHBIH  CPOK  BBINOJHEHHS aJMUHUCTPATHBHOM  IIPOLIEAYPHI
cocraBiusgeT He Oomee 5 pabouumx [HEH cO OHA TOCTYIJIEHHS JIOKYMEHTOB,
yKa3aHHEBIX B IMyHKTE 3.5.2 AIIMUHUCTPATHBHOTO perjiaMeHTa.

3.7. Beinaga (HampaBieHHe) JOKYMEHTOB 3aSBUTENIIO

3.7.1. OcHoBanMeM [l BbIAYM (HAlpaBieHUs) 3aABHTENIO JOKYMEHTOB
SBISETCS TOCTYMJICHHE /IOJDKHOCTHOMY JHIy, OTBETCTBEHHOMY 3a BbIJauy
(HampaBneHNe) JOKYMEHTOB, MOAIMCAHHOTO 3aKIIOYeHus nubo peleHHus o6
OTKa3e B BBIJ[aY€ 3aK/II0YeHHs (MOTUBUPOBAHHOTO YBEIOMIIEHH ).

3.7.2. JIOJDKHOCTHOE JIMLIO, OTBETCTBEHHOE 3a BBINAauy (HaIlpaBieHHE)
JNOKYMEHTOB, B Te4yeHHe 1 paboyero AHS €O IHA TNOJYYEHHS JTOKYMEHTOB,
yKasaHHBIX B Tojpasjienie 3.6 AIMHHUCTPaTHBHOTO perjiaMeHTa, WH()OPMHPYET
3asBUTEJIS 110 TENE(POHY UM B JJICKTPOHHOM BH/IE O TOTOBHOCTH JOKYMEHTOB.
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3.73. 3asBuTens BOpaBe [ONYYHTh pPE3YAbTAT IPEHOCTABICHMS
rOCyIapCTBEHHON YCIYTH JIMYHO.

3.74. B cny4ae nuYHOro oOpalleHHs 3asABUTENS JODKHOCTHOE JIAIIO,
OTBETCTBCHHOE 3a BbIIayy (HalpaBlieHHE) JOKYMEHTOB, YCTAHABIMUBAET JIMYHOCTE
3aABHUTEI, B TOM YHCJI€ IPOBEPAET JOKYMEHT, YAOCTOBEPSIOIMI INYHOCT.

3.7.5. Ha xommu IOKyMeHTa 3asBHTENb CTABHT OTMETKY O IOTyYeHHUH
(®.1.0., nomKHOCTB, AaTa, C yKazaHueM «JJOKYMEHT IOy dni»).

3.7.6. I'paxknanckuit ciryxaluiif, OTBETCTBEHHBIN 32 BbIavy (HalpaBleHHe)
JOKYMEHTOB, BBIJIACT 3asABHTEIIO NOKyMEHTHL. Komus moKyMeHTa ¢ OTMETKOM
OCTaeTCs B Oprafe, IpeIOCTABISIONIEM YCIYTY.

3.7.77. B cmydae momydeHHS OT 3asBHUTENs COOOIIEHHs 00 OTCYTCTBUH
BO3MOXXHOCTH  IOJYYEHHUS  COOTBETCTBYIOIIUX JOKYMEHTOB TPaXIAHCKUIL
CIy)Kalllu¥, OTBETCTBEHHEI 3a BblIady (HAlpaBleHHE) JOKYMEHTOB, TOTOBHUT
ITaKeT TOKyMEHTOB Ul OTIPABKU IOYTOH B TedeHHe 2 pabouux IHEH ¢ MOMEHTa
HACTYIUICHHS OOCTOATENLCTB, YKA3aHHBIX B IyHKTe 3.7.1 AIMHHHCTPaTHBHOTO
periaMmeHTa.

PesynsraToM  aJMUHHUCTPATHBHOM  MpOLENyphl  SBIAETCS  BbIJAada
(HaTpaBleHWE) 3agBHTENIO  JOKYMEHTOB, YyKa3aHHBIX B myHKTe 3.7.1
AIIMUHHUCTPaTUBHOTO PeraaMeHTa.

MakcuMarbHbIli  CPOK  BBINTONHEHHS aJMHHHCTPATUBHON  ITpOIELYpPHI
cocTaBigeT He Gosnee 3 paboumx JTHell ¢ MOMEHTa HACTyIUIeHHsS OOCTOATENHCTB,
YKa3aHHBIX B OyHKTE 3.7.1 AIIMUHUCTPaTUBHOTO perilaMeHTa.

4. Topstnox u GopMBI KOHTPOJIS 3a IIPEROCTABIEHHEM TOCYAapPCTBEHHOM yCIyry

4.1. KOHTpoJb 3a HCIONHEHMEM AJIMHHHCTPATHBHOIO pErjaMeHTa W
HOPMAaTUBHBIX  IIPAaBOBBIX  AQKTOB,  PETJIAMEHTUPYIOIIMX  IIPeJ0OCTaBICHHE
roCyJapCTBEHHOU YCIIyTH, OCYINECTBISIETCS B (POpPMe TEKYIIEro KOHTPOJIS.

4.2. Texymuit KOHTPOJIb 32 COOJIIOJAEHUEM U MCIOJHEHHEM OJDKHOCTHBIMHU
TMU0aMH TIOJIOXKEHUA AJMHMHHCTPAaTUBHOTO perjiaMeHTa W HHBEIX HOPMATHUBHBIX
[IPaBOBBIX  aKTOB, YCTAHABIMBAIOIIUX TpeOOBaHHUS K  IPEAOCTABICHHIO
rOCyJapCTBEHHOW  YCIIyTH, OCYLIECTBISIOT PYKOBOAUTENb JlemapramenTa,
3aMECTHUTENIb PYKOBOAUTENA [lenapTamenTa.

Texyluli KOHTPOJs OCYWIECTBISIETCS B IIPOLECCE COMIACOBAHUA U
BU3UPOBAHHSA TOKYMEHTOB, IIOATOTOBJICHHBIX CHENHAIACTOM, OTBETCTBEHHBIM 3a
IIOArOTOBKY JOKYMEHTOB, B paMKaX IpPeI0CTaBIECHUS I'OCYyJapCTBEHHOHN yCIyTH, B
COOTBETCTBHH  C  MOJOXEHUAMH  AIMUHHCTPAaTHBHOrO  perjaMeHTa U
JEeUCTBYIOLIErO 3aKOHOAATENLCTBA.

4.3. [IomKHOCTHBIE JIMIla, OTBETCTBEHHBIE 3a INpPHEM 3asBICHHUI WU
AOKYMEHTOB, HECYT MEPCOHAJIbHYIO OTBETCTBEHHOCTh 3a IPaBHIBHOCTD
BBIIOJIHEHUS HpOLENyp I10 IpHEMY, KOHTPOJIO COONIO/ieHHs TpeCoBaHMU K
COCTaBy JOKYMEHTOB, COOJIIO/IEHHE CPOKOB 3alPOCOB CBEICHHM, UHBIE JeHCTBHS,
00s3aHHOCTh 110 MCIIONHEHHIO KOTOPHIX BO3JIOXKEHA Ha HHX AJIMUHHACTPaTHBHBIM
pEerJIaMeHTOM.
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ITepconanbHas OTBETCTBEHHOCTH JOIDKHOCTHBIX JIHII 3aKpEIUIsIeTC B HX
AOIDKHOCTHBIX PEryiaMeHTaX B COOTBETCTBUHU C TPeGOBAaHUSIMHE 3aKOHOIATENLCTBA.

4.4, Texymmii KOHTPOIb 3a IOJHOTOM W KauyecTBOM IIPENOCTABICHUSL
FOCYapCTBEHHOU YCJIyTH BKIIIOYAeT B cebsl IPOBEAEHHE MIPOBEPOK (B TOM HHCIE
TEMaTHYECKUX), BBISBIEHHE H YyCTpaHeHHe HADYIIEHWH IIpaB 3asBUTEIIEH,
paccMOTpeHUEe, NpPUHATHE B IpelesaX KOMIETEHIMH DPEeIIeHAH H IOATOTOBKY
OTBETOB Ha OOpAILEHUs 3aABUTENEH, cofepKaIIue KanoObl Ha PellleHH s, TeHCTRHUS
(Ge3neiicTBYE) CIIEIUATUCTOB, JOIKHOCTHBIX JIHIL,

4.5. OOIIecTBeHHBI! KOHTPONb 33 WCHONHEHMEM AJIMHHHCTPATHBHOTO
pernamenTa BIPaBe OCYINECTBIATH IpaKJaHe, UX OOBeIUHEHUS M OpraHU3aLNH
HIOCPEICTBOM:

a) [OJaYM  CBOMX 3aMedaHMii K Oporeaype  MPeNOCTABICHUS
TOCyJapCTBEHHON YCIYTH MIH TIPE/UIOKEHHM [0 €e COBEepIICHCTBOBAHHIO B
JlenapramenT;

0) o0alloBaHUS pelIeHHH U [eHCTBH (be3znmelicTBUA) CHENMATIUCTOB,
AOJDKHOCTHBIX JIUIL B TIOPSI/IKS, YCTAHOBJIEHHOM Pa3/elioM 5 AIMHHHCTPATHBHOTO
periamMeHTa.

4.6. lomxHocTHRle nuua JlemaprameHTa, — YIIOMHOMOYEHHBIE  Ha
NPENOCTaBICHHE  TOCYJApCTBEHHOW  yciayrH  (IpOBeJeHHE  OTHEIBHBIX
aIMUHUCTPATUBHBIX MPOLEAYp B pPaMKaX IIPeAOCTABIEHHS TIOCYIapCTBEHHOM
YCIyTH), JMIa, BUHOBHBIC B HEWCIONHEHHM WIM HEHAIJIEXKANIEM HCIIOMHEHUN
TpeGoBaHU AIMUHUCTPATUBHOTO periameHTa, HOpUBIIEKAIOTCSA K
JUCHMIIIMHAPHON OTBETCTBEHHOCTH, a TAKXe HECYyT TIpaXJTaHCKO-TIPABOBYIO,
aIMUHUCTPATUBHYIO U YTOJIOBHYIO OTBETCTBEHHOCTH B IMOPSAAKE, YCTAHOBIEHHOM
JEeHCTBYIOIINM 3aKOHOIATEIHCTBOM.

5. HocynebHoe (BHeCyneOHOE) 00KaNTOBAHUE 3aSBUTEIEM pelIeHU U eHCTBHIMA
(GespeiicTBHSA) OpraHa, MPEAOCTABISIOLIETO TOCYIAPCTBEHHYIO yCIyry,
JO/KHOCTHOTO JIMIA OpraHa, peJOCTaBIoIIEro rocy 1apCTBEHHYIO YCIYTy, 100
rOCYIapCTBEHHOTO CITYKAILETO

5.1. I'paxmanun BopaBe 0OXaloBaTh JIOOBIE pelIeHMS W AeHCTBHS
(besneticTBue) JlemapTameHTa, NODKHOCTHOrO jmua JlemapTaMenTta, J60
TOCYapCTBEHHOIO CIIYXaIlero B XOJ€ MPEeJOCTaBIeHHS UMM TI'OCYIapCTBEHHON
YCIIyTH B 10cy1e6HOM (BHeCY 1e6HOM) 1 Cy1e0HOM MOpSIZKE.

OcHoBaHveM [y Hadana HPOLERYphl 10CYHeGHOro (BHeCYIeGHOTO)
OOXalloBaHUs SBIETCS HECOTNACHe 3asBHTENA C AedcTBuaMH (OesmeiicTBueM)
JlenapramenTa, nomxkHOCTHOTO yHua JlemapramenTa, NGO TOCYAAPCTBEHHOO
CITyXaIllero, YYacTBYIOIIMX B IPEJOCTaBI€HUH TOCYIAapCTBEHHOM yCIyr, U
PEIIEHUIMH, IPUHATHIMH B X0/l IPEAOCTABIECHHS TOCYIapPCTBEHHON YCIIyTH.

Obumii  mopspox  gocymeGHoro  (BHecyneGHOro)  OGKAIOBaHHUS
perinaMeHTupoBaH riasoi 2.1 ®enepanpHoro zakona ot 27.07.2010 Ne 210-®3
«O6 opraHM3alMy NPeIOCTaBICHNS TOCY AAPCTBEHHEBIX M MYHHUIMITANBHBIX YCIYTY.
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Ilopsimok momauM W paccMoTpeHHs xano6 Ha pelIleHuss U AeHCTBUA
(Ge3nelicTBIE) HCIIOMHUTEIBHBIX OpPraHOB I'OCyJAapCTBEHHOW BnacTu VIBaHOBCKOIf
O0JIACTH M MX JOKHOCTHBIX JIHII, TOCYNApPCTBEHHBIX TPakKIaHCKUX CIYXAaIUX
VBaHOBCKO! 0GNIACTH MpH NPENOCTABIEHUN rOCYTApCTBEHHBIX YCIIYT YTBEPXIEH
nocranosenneM IlpasurensctBa Banosckoit o6mactu ot 28.05.2013 Ne 193-m.

5.2. XKanoGa monaercs B MHCbMEHHON (opMe HA GyMaHOM HOCHUTelE, B
SNIEKTPOHHOK Qopme B Jlemaprament. JKanoGsl Ha pelleHHs M JeHCTBHS
(GesneiictBue) pykoBomutens JlemapramMeHTa TONAIOTCS B BBIIIECTOSINMI Opra
mbo B cIydae ero  OTCYTCTBHUA paccMaTpHUBAIOTCA  HEMOCPEICTBEHHO
pyxosogutenem [lemapramenra.

XKanoba w©Ha pemenus wu geiicTBHs (GeaneiicTBue) JlemaprameHTa,
AOJDKHOCTHOTO JIMIa JlemapramMenTa, TocyJapCTBEHHOTO CIIYKAIEro MOXKET HBITh
HanpasJieHa 1o ouTe, c HCIIONB30BaHUEM HMH(OPMAITHOHHO-
TeIEKOMMYHUKAMOHHOM cet « HTepHeT, oduupansHoro caiita Jlemapramenra,
CAMHOTO — mopTana TOCYJApCTBEHHBIX M MYHULMIAIBHBIX  YCIYr  JIHGO
PETHOHATIEHOTO IOPTalla rOCYNapCTBEHHBIX M MYHHIMIAIBHBIX YCIYT, a TaKKe
MOXeT ObITh MPHHATA [PH JIAYHOM HpPHUEMe 3aBUTE]IS.

IIpu nocynedHOM 06kaIOBaHUH XKaio6a T10JIaeTCH

a) PyKoBOJMTENIO JlelapTaMeHTa, - Ha PelleHUs U AeHCTBAS (6espeticTBHeE)
TIOMYHMHCHHBIX €MY JOJKHOCTHBIX JIML, YIIOTHOMOYEHHBIX HAa MpeNOCTaBICHHUE
TOCYapCTBEHHOM YCIIYTH JIUL;

6) zamecturemo Ilpencenatens Ilpasutenscrsa MBaHOBCKO obmactu, B
COOTBETCTBMM € pAaClpefieNieHHeM  O0S3aHHOCTEH  OCYLIECTBAAIOIIEMY
HEIOCPEACTBEHHBIH KOHTPOIIb 32 [ESTENBHOCTBIO U KOOPAMHALMIO JlenapraMenTa,
- Ha JleficTBUs (Oe3necTBIA) pyKoBoauTeNs [ermapTamMenta.

5.3. MudopManus asist 3aMHTepeCOBaHHBIX JIUIL 06 MX IIpaBe Ha qocyaebHoe
(BHECyneOHOe) 0O0XalnoBaHHE NEHCTBHI (GesnelicTBU) W (WM) pelIeHUi,
TNIPUHATHIX (OCYIIECTBIEHHBIX) B XO/€ IIPEAOCTABNEHHS TOCYJapCTBEHHOM yChyTHy,;
OpraHbl TOCYNAapCTBEHHOW BIACTH, OpraHM3alMM M YIOJNHOMOYEHHBIE Ha
PacCMOTpeHHe JKalo0bl NMDQA, KOTOPBIM MOXKET OBITH HampaBieHa Xanoda
3aABUTENIA B J0CYAeOHOM (BHeCyneGHOM) MOpsiKe; CrocoGHI HH(QOPMHUPOBAHMS
3adBUTENIEH O HOpSAKE MONAYM M PAacCMOTPEHMS JKauoGbl, B TOM UHCTE C
HUCIIONIb30BAHNEM CIMHOTO MOpTana rocyJapCTBEHHBIX M MyHULHIANBHEIX YCIIyT
M0 PETHOHANBHOrO IOpTAa TOCYJApCTBEHHBIX U MYHHUIMIIANBHBIX  YCIYT
VIBaHOBCKOH 06/1acTy; mepeveHb HOPMATHBHBIX PABOBEIX AKTOB, PETryNUPYIOLIIX
NOPANIOK  IoCyAe6HOTO (BHECYne6HOr0) O6KATOBAHMS pelIeHHH M elCTBHUIL
(OesmeficTBHS)  opraHa, IpPeNOCTABISIONIETO TOCYyIapCTBEHHYIO  YCIYTY,
AOJDKHOCTHOTO JIHLA OpraHa, NPEJOCTABIIONIEr0 TOCYyHapCTBEHHYIO YCIyTy,
NOJJIEXKHT O053aTeNbHOMY Pa3MEINEHHIO HA €AHHOM MOPTAIe TOCYyAapCTBEHHEIX U
MyHHIHUIANBHBIX  YCIYT M PErHOHAIBLHOM IOpTalle TrOoCYAApCTBCHHBIX U
MYHUIUIANBHEIX yenyr IBaHOBCKOM 061acTH.

JlemapTaMeHT obecneYnBaeT B YCTaHOBIEHHOM IIOPSIKE pasMelieHne |
AKTyal3alHuio CBE/IEHHH B COOTBETCTBYIONIEM PasJielle PerHOHATBHOIO PeecTpa.
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5.4. Ob6xamoBanue pelleHnii W AeiicTBHit (Oe37eMCTBUA) CIENHATKNCTOB,
IOJDKHOCTHBIX IIUI] B CyXeOHOM ' IOpPANKE OCYIIECTBIISIETCS B COOTBETCTBHH C
TpeGOBaHUAMM AEHCTBYIOIIETO 3aKOHOIATENLCTRA.
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IIpunoxenne

K AIMUHHCTPaTUBHOMY perJIaMeHTY
IIPEOCTABIEHUS TOCYJAPCTBEHHOM YCIIyTH
«OueHKa Ka4ecTBa OKa3aHUs 001ECTBEHHO
II0JIE3HBIX YCIIYT COLUAIIBHO OPUCHTUPOBAHHBIMH
HEKOMMEPUYECKUMU OPTraHH3alUsIMI)

PykoBoaurento

(opraH, IpeAOCTaBIAIONINN TOCYIAPCTBEHHYIO YCIYTY)

(DVI0)
oT

(monHOEe HaMMEeHOBaHUE 3asBUTENS (fopuarnyeckoro muma), ®.1.0.
PYKOBOAMTENA IOCTOSAHHO NEHCTBYIOMIETO UCITOJIHUTEIBHOTO OpraHa
3asBUTEJIS WIM HHOTO JINIA, UMEIOLIEro TIPaBo eiiCTBOBATh OT

ero uMenu 6e3 gosepennocti); MHH, OI'PH

(ampec mectoHaxoxaeHus, TenedoH (dakc), axpec IMEKTPOHHON MOYTHI
Y MHEIC PEKBU3UTHI, IO3BOJISIOIINE OCYIIECTBIISTH B3aUMOICHCTBIE
C 3aBHUTEIIEM)

3ASBJIEHUE
IIponry Bac BelIaTe 3aKIIOUEHHE O COOTBETCTBHMH KadecTBa OKa3aHUS
CONHAJIBHO OPUEHTUPOBAHHON HEKOMMEPUYECKOU opraHu3aiuen

(HauMEHOBaHHE CONMAIBHO OPHEHTHPOBAHHON HEKOMMEPUYECKON OpraHu3alliy)

(HamMeHOBaHKE OOIIECTBEHHO IIOJIE3HON YCIIYTH)
KpUTEpUsSIM B cdepe WX NpPEAOCTaBIeHHs, pPACCMOTPEB MpenCTaBICHHbIE
JTOKyMEHTEL.

IlonTBepkmaeM, dYro opraHu3anuss He SBISETCS HEKOMMEPUYECKOM
OpraHu3alyei, BEIOJIHAOMEH (yHKIIMH HHOCTPAHHOTO areHTa, U Ha MPOTHKEHUH
ofHOro roja u 6Oojiee OKa3blBaeT Ha3BaHHYIO OOIIECTBEHHO TOJE3HYIO YCIYTIY,
COOTBETCTBYIOIIYIO KPUTEpUSM OLEHKH KauecTBa OKa3aHHs OOIIECTBEHHO
ITOJIE3HBIX YCIIYT, YTBEP’KICHHBIM IocTaHoBiIeHHeM [IpaButensctBa Poccuiickoii
Genepanuu ot 27.10.2016 Ne 1096 «O6 yTBepkJIeHHH IepedHs OOIIEeCTBEHHO
IIOJIE3HBIX YCIYT ¥ KPUTEPUEB OLIEHKU KauecTBa UX OKa3aHUM):

(TOATBEpKACHHE  COOTBETCTBHS ~ OOIIECTBEHHO  TOJIE3HOM  YCIYTM  YCTAHOBJIEHHBIM
HOPMATUBHBIMM IIPaBOBBIMU axTamM Poccuiickoil @enepanuu TpeGOBaHUAM K €€ COACPIKAHHIO
(06BeM, cpoKH, KAaUECTBO TIPEIOCTABIICHHUS)
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(moOTBEpXKACHHE HAIMYMS Y JIHMI, HEMOCPEJCTBEHHO 3aJeiCTBOBAHHBIX B HCIOJHECHUH
OOIIECTBEHHO TOJNE3HOH yciayrd (B TOM uHcie pabOTHHKOB OpPraHU3allMM H pPabOTHHKOB,
NpUBICYEHHBIX II0  JOTOBOpaM  [PaXKIAHCKO-TIPABOBOTO  XapakTepa), HEOOXOAUMOM
kpambukanuy (B TOM 4ucie TmpodecCHOHANbHOrO o0pa3oBaHMs, OIBITa paboTHL B
COOTBETCTBYIOLIEH cepe), J0CTaTOUHOCTh KOMYECTBA TAKUX JIMIT)

(TTOATBEpXKIEHNE YIOBICTBOPEHHOCTH MOMydaTenel 00IEeCTBEHHO MOJIE3HBIX YCIYT KaueCTBOM
MX OKa3aHMs (OTCYTCTBHE Xalo0 Ha Jedcrsus (OesneidicTBre) U (MIIH) pELICHUS OPraHU3AIMH,
CBSI3aHHBIC C OKa3aHMEM €l0 OOIMEeCTBEHHO IIOJIE3HBIX YCIYT, NPU3HAHHBIX OOOCHOBAHHBIMU
CYZIOM, OpraHaM# TOCYIapCTBEHHOTO KOHTPOIS (Ha30pa) 1 MyHUIIUIIAIBHOTO HaJ30pa, WHBIMH
OpraHaMH B COOTBETCTBHMH C MX KOMIETCHIHEH B TedeHHE 2 JIeT, IPeANIeCTBYIOMMX Bhaue
3aKJTIOYCHHS] )

(IIOL[TBep}KI[eHI/Ie OTKPBITOCTH M AOCTYITHOCTU I/IH(i)OpMaI_II/II/I 0 HCKOMMCp‘IeCKOﬁ opramzlzaunn)

(moaTBepXKIEHNEe OTCYTCTBHS OpraHM3allMd B peecTpe HeJOOPOCOBECTHBIX ITOCTABIIMKOB IIO
pe3ynbTaraM OKa3aHWsl YCIYIH B paMKaX HCIIONHEHHS KOHTPAKTOB, 3aKIIOYCHHBIX B
cootBeTcTBHM ¢ DenepanbubiM 3akoHOM oT 5 ampens 2013 r. Ne 44-@3 «O xOHTpaKTHOH
cucreMe B cdepe 3aKymok TOBapoB, paboT, yciyr st obecredeHus rocyIapCTBEHHBIX H
MYHHUIMITATBHBIX HYX» B TE€YCHUE 2 JIET, IPEAIIECTBYIONIUX Bbla4e 3aKIFOUCHH)

IToaTBep xaaroLye JOKYMEHTHI IPUIaraloTcs:
0.
2.
3.

(JoJKHOCTE) (ITogmucs) (®.N1.0.)
" " 20 T.

M.IL

(Ipy HaTUYWH)




