[Ipunoxenue
K nipuka3zy Muntpyaa Poccuu
ot 31 mast 2018 r. Ne 344n

Enunblii mopsiiok pacyera nokasaresiei, XapakTepu3ylIiunx oo1me
KPHUTEPHUH OLEHKU KA4eCTBA YCJI0OBHH OKA3aHMU YCJIYTI OPraHu3alusMu B
cepe KyabTYpbI, OXpPaHbI 310POBbsi, 00Pa30BaHUs, COLUAIBLHOI0
o0cay:kuBaHus U (pelepaIbHbIMHU YUYPEKICHUAMHU MeINKO-COUMAIbHOI
JIKCIEPTHU3BI

1. EnuHbli TOpAIOK pacueTra MoOKaszaTellel, XapaKTepu3yIIHuX oOIue
KPUTEPUH OIICHKM KadyecTBa YCJIOBMH OKa3aHUs YCIyr OpraHu3anusiMu B chepe
KyJbTYpBI, OXpaHbl 3J0pPOBBs, OOpa30BaHUs, COIMAIBHOIO OOCTYXHUBAHHUS U
benepabHBIMU YUPEKICHUIMU MEJINKO-COLIMAIBHOM AKCHEPTU3BI
(1anmee COOTBETCTBEHHO — OpraHU3alMM COIMaNbHOU chephl, EAuHbIN mOpsnokK),
pa3paboTaH B IEISX METOAMYECKOro OOECleueHMs] MPOBEIACHUS HE3aBUCUMOM
OLICHKM KayecTBa YCIIOBUU OKa3aHMs yCIYr OpraHU3alusIMH COLUUAIbHOU cepsl
(mamee — He3aBUCUMAs OIEHKA KauyecTBa) B COOTBETCTBHH C YacThIO 2 cTaThu 12
denepanpHOTO 3aK0HA OT 5 mekadbpst 2017 r. Ne 392-D3 «O BHeceHUM W3MEHEHUI
B OTIEIbHBIE 3aKOHOJATENbHBIE aKThl Poccuiickor dexepanuu IO BOIpOCaM
COBEPILECHCTBOBAHMS TMPOBEJICHUS HE3aBUCUMON OILIEHKM KayecTBa YCJIOBHM
OKa3aHWsl yCIyr OpraHu3anusiMu B cdepe KyJIbTypbl, OXpaHbl 3JI0pPOBbS,
o0Opa30oBaHusl, COLUATBLHOTO OOCIYXMBaHUA W (elepaibHbIMU YUPEKICHUIMHU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY.

2. Tlokazarenu, XapakTepu3ylIlIHe OOUIME KPUTEPUU OIEHKH KauecTBa
YCIOBUM  OKa3aHWA YCIYr OpraHU3alMsIMU  COIMalIbHOM  cdepbl  (manee
COOTBETCTBEHHO — IOKa3aTeJH OLIEHKH KauyecTBa, KPUTEPUH OIICHKH KadecTBa),
YCTaHOBJICHBI:

B cdepe KyIbTypbl - MpuKazoM MwuHHUCTEpcTBa KyJIbTypbl Poccuiickoii
Oepneparuun ot 27 ampenst 2018 1. Ne 599 «O6 yTBepkaeHUM TOKa3aTeseH,
XapaKTEPU3YIOIIMX OOIIME KPUTEPUHU OLICHKHU KayecTBa yCIIOBUW OKa3aHUS YCIYyT
OpraHU3aldsIMU  KYJbTYpPb»  (3aperucTpupoBaH MHHUCTEPCTBOM  FOCTHUIIUU
Poccutiickoit @enepanuu 18 mas 2018 r., peructparnuonssii Ne 51132);

B c(epe oxpaHbl 3J0pOBbsS — MPUKa30M MHHHCTEPCTBA 3APaBOOXPAHECHUS
Poccuiickort @Depepanmun ot 4 mas 2018 r. Noe 201n «OO0 yTBepkIeHUU
MoKasaTelield, XapakTepU3yIoNuX OoOIue KPUTEPUU OIEHKH KauyecTBa YCJIOBHUI
OKa3aHUs YCIyr MEIUUMHCKAUMHM OpraHU3alysIMH, B OTHOLIEHUH KOTOPBIX
MPOBOAUTCSI HE3aBUCUMAsl OLIEHKa» (3aperucTpupoBaH MUHHUCTEPCTBOM FOCTUIIUU
Poccuiickoit @enepanuu 23 mas 2018 r., peructparonusiii Ne 51156);

B cepe oOpa3zoBaHus — MpUKa3zoM MUHHCTEPCTBA OOpa30BaHUS U HAYKH
Poccuiickort @enepanuu ot 5 gexadbps 2014 r. Ne 1547 «OO6 yTBepKIeHUU
nokKasaTesield, XapakTepu3yIoIUX  OOIHe  KPUTEpPUM  OIEHKM  KayecTBa
oOpa3oBaTenbHOI JEeSATEIbHOCTH OpraHu3alui, OCYUIECTBIISIOIIUX
00pa3oBaTeNbHYI0 JIEATEIbHOCTY (3apErucTpupoBaH MUHHCTEPCTBOM FOCTUIIUU
Poccuiickoii @eneparuu 2 despais 2015 r., peructpannorubiid Ne 35837);

B cepe COLMAIBHOTO OOCITYKMBAHUS - MPUKa30oM MUHUCTEPCTBA Tpyla U
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counanbHoi 3anmthl Poccuiickoit denepanun ot 23 mas 2018 r. Ne 3171 «O6
YTBEPKIICHUM TIOKa3aTesleil, XapakTepusylollux oOIlue KpUTEPUU OLICHKHU
KauecTBa YCJIOBHUI OKa3aHMs YyCIyr OpraHu3alusiMUA COIMAIBLHOTO OOCTY>KUBaHUS
u  (QenepadbHbIMH  YUYPSKICHUSIMH  MEIUKO-COIMAIBHONW  DKCIEPTU3BD)
(3apeructpupoBan MunuctepctBoMm roctuninu Poccuiickoit @enepanuu 14 uroHs
2018 r., peructparrionHbiii Ne 51346).

3. 3HayeHus MoKa3aTesield OIEHKH Ka4yeCTBa PACCUUTHIBAIOTCS B Oasliax U ux
MaKCUMaJIbHO BO3MOKHOE 3HaueHue coctapisieT 100 6anios:

a) ISl KaKI0ro MoKa3aTess OLICHKU KauyecTBa;

0) 1Mo opraHu3aIuu;

B) B IIEJIOM IO OTpPAcid, MYHHUIUIAILHOMY OOpa30BaHHIO, CYOBEKTY
Poccuiickon ®@enepanuu, Poccuiickon Oenepanumu.

4. Pacuer mokaszareneil, XapakTEpHU3YIOIIMX KpPUTEPUH OLEHKH KadecTBa
«OTKpBITOCTh M JIOCTYIIHOCTh HWH(pOpManmuu o0 OpraHu3alud COUUATbHOU
chepb»:

a) 3HaUCHUE TOKa3aTessl OLIEHKU KadecTBa «COOTBETCTBHME MHPOPMALIUU O
NEATEIPHOCTH  OpraHu3allid  COLMAbHOM  cdepbl,  pa3MelieHHOW  Ha
oOIIEAOCTYTHBIX HWH(GOPMAIIMOHHBIX pEeCcypcax, €€ COICPKaHUI0 U MOPSIKY
(popme), yCTaHOBIEHHBIM 3aKOHOJATEIBHBIMU W HWHBIMH HOPMATHUBHBIMU
npaBoBbiMH akTamu Poccuiickoit @eneparmm» (1) onpenensiercs mo gopmysie:

HcreH +I/Ica171T
M= (g, )¥100, (L1)

rae

Uerens — 00beM nHGOpMAIIUU, pa3MENICHHON Ha UH(POPMAIMOHHBIX CTEHIAaX
B ITIOMEIIEHUU OpraHU3allH;

Weair — 00BeM wuHGOpMAIMKM, pa3MENIeHHOW Ha OQUIMAILHOM cailTe
OpraHu3allid COIMAIBbHONU chepsl B HH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOMN
cetu «IHTEpHET» (Manee — opUIMaIbHBIA CAUT OpraHU3aIliN);

Wyopw - 00beM uHGpOpMaLUKM, pa3MelleHUE KOTOPOH Ha OOLIeTOCTYIHBIX
WHOOPMAITMOHHBIX pecypcax YCTAaHOBJICHO 3aKOHOJATEIbHBIMH W  WHBIMHU
HOPMATUBHBIMU ITpaBOBbIMU akTamu Poccuiickon denepanuu;

0) 3HaueHue MoKa3aTess OLeHKM KadecTBa «Hanuuuwe Ha oduuumaibHOM
caiiTe opraHu3alMi COLMATBbHOM cdepbl uHGOpPMAIMM O AUCTAHIIMOHHBIX
crnocobax OOpaTHOM CBSI3M W B3aUMOJICUCTBHUS C TMOJydYaTeNsIMU YCIYr M MX
¢dynkuuonupoBanue» (I1yyer) onpenensercs mo Gopmyiie:

HI[I/ICT = T,I[I/ICT X CILI/ICT; (12)
re:

Tuer — KOIMYECTBO Oa/ulOB 3a HaMW4We Ha OQUIIMAIBLHOM caiTe
Opranu3zaliu HUHQOpMALMM O AMCTAHLUMOHHBIX CIOCO0AaX B3aUMOJEUCTBUS C
nonydareiasimu yeryr (mo 30 6atoB 3a KaKIbIH IUCTAHIIMOHHBIN CIT0Cc00);

Cumier — KOIWYECTBO (YHKIHMOHUPYIOIIUX JUCTAHIIMOHHBIX CIIOCOOOB
B3aMMOJICHCTBHS C MOTy4YaTeNsIMU YCIYyT, HH(QOpPMAaLKA O KOTOPBIX pa3MelleHa Ha
o(puMaTEHOM CaliTe OpraHu3alii COLUaIbHON Chephl.
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B) 3HAUEHHE IIOKA3aTeNsl OLIEHKU KaudecTBa «Jlojis mosywarenei yciyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYMHOCTBIO HH(MOpMAIUU O
JEATENbHOCTH OpraHu3ali conualbHON cdeps» (I1°™Py,), ompexmemnsiercss 1o

bopmyie:

YCTeHz[ + ycaﬁT
2 Xq06]_u

TIopy,= ( )x100, (1.3)

rae

VYerens - YHMCIO TOJyYaTENEH YCIyT, YAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJTHOTOM M JOCTYMHOCTHIO MH(OpMAIMK, pa3MENneHHOW Ha HHQPOPMAIIMOHHBIX
CTEHJIaX B MOMEIICHUN OPTaHU3aINH COIIMAIbHON cephl;

Veaiir - YHUCIO TOJyYaTeNel YCIYr, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M AOCTYHNHOCTBbIO MH(pOpPMAIIMH, Pa3MEIIEHHON Ha O(UIIMATIBHOM caiiTe
OpraHu3allNy;

Yyeu - 0011I€E UUCTIO OMPOILIEHHBIX MOTyYaTeNIel yCIyT.

5. Pacuer mokasatenell, XapaKTepU3YIOIIMX KPUTEPUI OIIEHKM KauecTBa
«KoMdopTHOCTH yC10BUI TPENOCTABICHUS YCIYT, B TOM YHCIIE BPEMs 0KMJIaHUS
IIPENOCTABIICHUS YCIyT»:

a) 3HaUEHUE MOKa3aTelss OLICHKU KadecTBa «OOecrieyeHre B OpraHu3aluu
conagbHON chepbl KoMPOpTHBIX ycnoBuil mpenoctaBieHUS YCIayr» (Iowg.yer)
onpenenseTcs no popmyre:

HKOMCb.yCH = TKOM(’pXCKOM(’p; (21)
rje:

Tiomp— KOJIMYECTBO OAIOB 3a HAIWMYME B OpraHu3aluu KOM(OPTHBIX
ycnoBuii ipefoctanieHus yeuyr (mo 20 6aioB 3a Kaxjaoe KoOM(BOPTHOE YCIOBHUE);

Crounp — KOIMYECTBO KOM(MOPTHBIX YCIOBHUM MPEIOCTABICHUS YCIIYT.

0) 3HaueHWe TIOKa3aTels OLEHKM KauecTBa «Bpems  oxugaHus
NPENOCTABIEHUS  yCIyru' (cpelHee BpeMs OXHUIAHMA M CBOEBPEMEHHOCTD
npenoctaBieHust yeayrm» (Iloxm,) onpenensiercs:

B ClIyyae NPHUMEHEHMS [BYX YCJIOBUN OLIEHKM KayecTBa (CpelHee Bpems
OKWJIaHUS NIPENOCTABICHUS YCIYyTH U J0J MOJdydaTeael yCiayr, KOTOPhIM yciyra
Mpe0CTaBlIEHa CBOEBPEMEHHO) pACCUUTHIBAeTCs MO (popmyie:

! MTokaszaTens mpuMeHseTcs s OLEHKHM OpraHM3aliii B cepe OXpaHbl 37I0POBbs, COIMATHEHOTO
oOciyxuBaHus U (eaepanbHBIX YUPEKISHUN METUKO-COLUaTIbHOW dKCHEePTU3bl — cTtaThsa 79.1
®enepanbHoro 3akoHa ot 21 Hos6ps 2011 1. Ne 323-03 «O06 ocHOBax OXpaHbl 3/10pOBbS
rpaxnaan B Poccuiickoit ®enepanun» (Cobpanue 3akoHomaTenbcTBa Poccuiickoit deneparum,
2011, Ne 48, ct. 6724; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), ctaths 23.1 deaepanbHOTO
3akoHa oT 28 nekabps 2013 1. Ne 442-D3 «O6 ocHOBaX COILMAIBLHOTO OOCITYKUBAHUS TPAXKAaH B
Poccutickoit ®enepanun» (Cobpanue 3akoHomaTenbcTBa Poccutickoit @enepammu, 2013, Ne 52,
c1.7007; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), crarbs 8.1 deaepaybHOTO 3aKOHA OT
24 Hos6ps 1995 1. Ne 181D3 «O coumanbHON 3amuTe MHBATHAOB B Poccuiickoit denepannmy»
(Cobpanme 3akonomarenscTBa Poccuiickoit @enepamuu, 1995, Ne 48, cr. 4563; 2017, Ne 50,
cT. 7563).
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'y cBOCBp

Homm = (Coxcm[ +
LI06111

x100)/2, (2.2)

rae

Coxuz — CpellHEE BpeMsl 0KHUJIaHUS MPEAOCTABICHUS YCIYTH, BBIPAXKEHHOE B
Oaauax: MpEBBINAET YCTAHOBICHHBIA CpoK oxkupaHus’, — ( 0auioB; paBeH
YCTAaHOBJICHHOMY CPOKY OkKuJaHus — 10 OayjioB; MEHBIIE YCTAaHOBJICHHOTO CPOKa
oxxkunanus Ha 1 menb (Ha 1 gac) — 20 G6amioB; MmeHblie Ha 2 AHA (Ha 2 daca) — 40
OamnoB; MeHblie Ha 3 aHA (Ha 3 ywaca) — 60 0ayuIOB; MEHBIIE YCTAaHOBJICHHOTO
CpOKa OXKHMJIaHUsl HE MEeHee, 4eM Ha Y2 cpoka — 100 6amios);

YRR - yuCcno moNydaresned yCayr, KOTOPBIM yciyra IpeaoCTaBiIeHa
CBOCBPEMEHHO);

Yoo - 0OIIIEE YUCIIO OMPOIICHHBIX MOTyYaTeNIen yCIyT;

B Cllydae MPUMEHEHHsI TOJILKO OJTHOTO YCJIOBHS OIICHKU KauecTBa, B pacyeTe
YUUTHIBACTCS OJIUH U3 HUX:

Homm{ = Comm{

nim

Y/ cBOCBp

Ho)l(m[ = Tm XIOO,

B) 3HAUCHME I[IOKa3aTelsisd OIEHKM KadecTBa «Jlonst mosydateneit ycayr
YAOBJIETBOPEHHBIX KOM(MOPTHOCTBIO TMPEIOCTABICHUS YCIyr OpraHu3aiuein
coruanbHoit cdhepb (I, ) onpenensercs no popmyie:

yKOM(p
HKOMq)yH = T x100, (23)

0011

rae

yroub  ypcno mosmyuarenel ycIyr, yIOBIETBOPEHHBIX KOM(OPTHOCTBIO
MPEeA0CTaBICHUS YCIYT OpraHu3alkeil ColManbHOM cdephl,

Yoo - 0OIIIEE YKCIIO OMPOIICHHBIX TOTy4YaTeaeH yCIIyT.

6. Pacuer moka3zarenei, XapakTEepU3YIOIIMX KPUTEPHUN OLIEHKU KadyecTBa
«JloCTYTHOCTB yCIyT 1JIs1 MTHBATUAOBY:

a) 3HAaYEHWE TMOKa3aTels OIeHKH KadecTBa «OO0OpymaoOBaHHE TOMEIICHHMA
OpraHu3alliy COIMAILHON C(ephl M MpUIETAIoNed K Hel TepPUTOPUH C YUETOM
JTOCTYMHOCTH 7151 HHBATHIOBY (I1°P" 40c;) OTIpeensieTes mo hopmysie:

2B cdepe oxpaHBI 370pOBBS CPOK OXMAAHMS ycTaHoBieH B paszgene VIII IIporpammbr
rOCYy/IapCTBEHHBIX TapaHTUIl OecIyIaTHOrO OKa3aHUsS TpaKIaHaM MEIWLHUHCKON IMOMOIIM Ha
2018 rom u Ha ma”oBbll mnepuoy 2019-2020 romoB, YTBEp)KIEHHOW IIOCTAHOBJIEHHEM
[IpaButensctBa Poccmiickoit ®Denepanmu ot 8 gekabps 2017 1. Ne 1492 (Cobpanue
3akoHoaarenbeTBa Poccuiickoit denepanuu, 2017, Ne 51, ct. 7806; 2018, Ne 18, cT. 2639).



HOPFILOCT = ToprI[OCT X COPF}.‘[OCT! (31)

rIe:

TP joer — KOJMMYECTBO OaJJIOB 3a OOECIEUYEHHE YCIOBUUU JOCTYHHOCTH
opraHu3anuu it HHBaIUI0B (1o 20 6amioB 3a KaxI0e YCIOBHE JIOCTYITHOCTH);

CP oer — KOJIMYECTBO YCIOBUI JOCTYITHOCTY OPTaHU3AIUH [T HHBAJINIOB.

0) 3HaueHHWe MoKas3aTelsi OLEHKH kKaudecTBa «OOecrieueHre B OpraHU3aliu
COIMATIbHOM c(epbl YCIOBHH JAOCTYITHOCTH, MO3BOJISIOIINX WHBAIHMIAM IT0JTy4aTh
ycIyr HapaBHe ¢ apyruMm» ([1YY o) onpenensieTcs mo Gopmyie:

HycnerIOCT = Tycnyrnocr X Cycnyrnocr; (32)

Wi (N

TYW oer — KOJIMUECTBO OalIOB 3a OOECIIEUEHHUE YCJIOBUM JIOCTYITHOCTH,
MO3BOJISIONIMX WHBAJIM/IAM TOJIy4aTh YCIYTy HapaBHe ¢ Apyrumu (mo 20 0asnsioB 3a
Ka)J10€¢ YCIIOBHE JJOCTYITHOCTH);

CYT joer — KOJIMUECTBO YCIIOBUM JTOCTYIHOCTH, MO3BOJISIFOIIMX HMHBAJIH]IAM
MOJIy4aTh YCIYTH HapaBHE C APYTUMH.

B) 3HAauUEHWE IMOKa3aTelid OIEHKH KadecTBa «Jlois mosydarenedt ycuyr,
yIOBICTBOPEHHBIX JIOCTYITHOCTBIO YCIyT st mHBauaoB» (I17°°"y;) ompenensercs
o dopmyiie:

yZ[OCT
ey, = (—g——)*100, (3.3)
HWHB
rje
YA - 4ucno  MmoJiyyaTeNled  yCIayr-MHBAJIWAOB,  YIOBJIETBOPEHHBIX

JOCTYIHOCTBIO YCIYT JJIS-WHBAIUIOB,;

UY,us - YMCIIO ONPOLIEHHBIX MTOTyYaTENEH YCIyr-UHBAIUIOB.

7. PacyeT mokazaTeneil, XapaKTepU3YIOIUX KPUTEPUM OIICHKU KauecTBa
«/loOpokenarenbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3AIMU  COIMAIbLHON

chepb»:
a) 3HAYCHWE TIOKa3aTeNis OICHKM KadecTBa «Jlonsi ToiyuaTeseld ycCuyr,
YIOBJICTBOPEHHBIX  JOOPOXKEIATEIPHOCTRIO,  BEXKJIMBOCTBIO  PaOOTHHUKOB

OpraHu3allid COIUATBbHOU cdepbl, 00eCTIeUMBAIOIIMX TMEPBUYHBIM KOHTAKT H
WHGOPMHUPOBAHKUE TOJydYaTeNIs YCIyrd TPH HEMOCPEACTBEHHOM OOpallcHUH B
OpraHHM3aLUI0 COIMANbHON cepsny (IT"PP*H", ) ompenenseTcs mo ¢popmyie:

)/ TIepB.KOHT

HnepB.KOHT - — ( q )X 100’ (4 1)
0011
rae
Y HepB.KOHT - YUCIIO IoJryyaTesnen yCIyT, YIAOBIETBOPEHHBIX
00pOXKENaTeTbHOCTBIO, BEJKIJINBOCTBIO pabOTHUKOB OpraHU3aLNH,

00eCreunBaIOIINX MEPBUYHBIA KOHTAKT U UH()OPMHUPOBAHHE MMOITYyHATENS YCIYTH,;
Yoo - 0OIIIEE YUKCIIO OMPOIIEHHBIX MOTyYaTeNnel yCyr;
0) 3HaueHHWe IMOKa3aTelsl OLEHKH KauecTBa «Jlons momyuarteneil ycuyr,
YIOBJIETBOPEHHBIX N00POXKENATENbHOCTBIO, BEKJIMBOCTBIO pabOTHHUKOB
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OpraHM3aluk  COIMATbHON  Cdepbl, O00ECHEYMBAIONINX  HEMOCPEJACTBCHHOE
OKa3aHWEe YCIyrd TMpH OOpaIleHHWH B OPraHU3alMi0 COIMAIBHOW Ccheph»
([Toxes-yemry ) ompenensercs o popMyIe:

Y/ oKas.yeiyr
0Kas3.yCJI _— -
o6
rae
yoras-yeyr - YHUCJIIO IoJyyaTened  ycCIyr, YAOBJIETBOPEHHBIX
NO0OPOKENATEIBHOCTHIO BEKIIMBOCTBIO a0OTHUKOB OpraHu3alNH,
>

00eCneunBaIOIIUX HETIOCPEICTBEHHOE OKa3aHUE YCIYTH;

Yoow - OOIIIEE YHCIIO OMPOIICHHBIX MOTydYaTeIeH YCIyT;

B) 3HAUEHHUE IIOKa3aTesisl OLICHKU KayecTBa «Jlonsi mosmyuartenei ycruyr,
YIOBJIETBOPEHHBIX 100pOKENATENBHOCTHIO, BEXKJIMBOCTHIO PabOTHUKOB
OpraHu3allid COLMAIILHON cepbl MPU HCMOIb30BAHUU JAUCTAHIIMOHHBIX (HOpM
B3aumozencTus» ([1°""T, ) ompenensieTcs no popmyiie:

BEKJL. IUCT
vy

LI0611[

BEXILJUCT — —
H yn — (

)x 100, (4.3)

rae

yeertamer . YHUCJIIO0 IoJTyvyaTenen YCIIYT, YAOBJIETBOPEHHBIX
N00pOKENaTEeNbHOCThIO,  BEXKJIMBOCTBIO  PAa0OTHUKOB  OpraHU3allMM  MpHU
MCIIOJIb30BAaHUU AUCTAHIIMOHHBIX (POPM B3aUMOICUCTBUS;

Yoo - 0OIIIEE YHMCIIO OMPOIICHHBIX MTOTy4YaTeaeH yCIyT.

8. Pacuer mokazaTeneil, XapaKTepU3YIOIIMX KPHUTEPHI OIICHKH KadecTBa
«Y IOBJIETBOPEHHOCTD YCIOBUSAMH OKa3aHUS YCIIYI»:

a) 3HA4YCHUE IIOKAa3aTelsl OLEHKHM KadecTBa «Jlons mosrydarenedl yciyr,
KOTOpbIE  TOTOBbl ~ PEKOMEHJOBAaTh  OPraHU3alMI0  COIMAIIBHOM  cdepsl
POJICTBEHHHKAM M 3HAKOMBIM (MOIJIM OBl €€ pPEeKOMEHJI0OBaTh, €ciii Obl Oblia
BO3MOXKHOCTh BBIOOpa opraHu3anuu conuaibHou cdepbl)» ([lexon) ONpeaesseTcs
o gopmyiie:

Myecon = (—‘{lI¢ )% 100, (5.1)
001

rje

VYpexon = YHUCIO TIOJIy4aTeJed YCIyr, KOTOpbIE TI'OTOBBI PEKOMEHIOBATH
OpraHU3allii0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEHAO0BaTh, €CIIU
ObI OBbIJIa BO3MOKHOCTH BRIOOpA OpTraHU3AIINH ),

Yoo - 0OIIIEE YUCIIO OMPOIICHHBIX MTOTyYaTeaen yCIyT;

0) 3HaueHHE TMOKa3aTeNdsl OLEHKU KayecTBa «Jlonsi moisiydarened yciyr,
YAOBJIETBOPEHHBIX OPraHU3AIMOHHBIMU YCIIOBHSIMU TPEIOCTABICHUS YCIyT»
([0t ) onmpenensiercs mo Gopmysie:

yopr.yern

Hopr.ycn — (
ya
quLu

)x100, (5.2)

rac
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YOPEYET - qpCII0 MMOJTydaTesIen yCiIyr, yAOBIETBOPEHHBIX OpraHu3alMOHHBIMU
YCIIOBHUSIMH PEIOCTABICHUS YCIYT;
Yoo - 0OIIIEE YNCIIO ONMPOIIEHHBIX MOJTyYaTeNel yCiyrT;
B) 3HAUCHHUE IOKa3aTelsl OLEHKUM KauyecTBa «Jloys mosyuaTenei ycuyr,
YIOBIETBOPEHHBIX B IIE€JIOM YCIOBHAMM OKa3aHHWs YCIYyr B OpraHU3aluu
conranbHOi cheprr» (I1y;) onmpenensercs mo hopmyore:

My = (—— 2% %100, (5.3)

me I'Io6l_u
rae
Yy - 4UCIO MOJIydaTelIed YCIyr, YAOBJICTBOPEHHBIX B LIEIOM YCIOBUAMMU
OKa3aHHMsl YCIYT B OpraHU3ALMK COLUATIBHON CepBI;
Yoo - 0OIIIEE YKCIIO OMPOIICHHBIX MOTyYaTeIeH yCIIyT.
9. [NokazaTenu OIEHKH KayeCcTBa YCIOBUN OKa3aHMs YCIYT OpraHU3AlMSIMU
COLIMAJIBHOM C(hephl, paCCUUTHIBAIOTCS:

M0 OpraHU3alMKM COIMAIBHONW CQepbl, B OTHOLIEHUU KOTOPOUM MpOBE/ICHA
HE3aBHUCHMas OLICHKA KauyeCTBa;

0 MYHUIHUIAILHOMY OOpa30BaHHIO B IIEJIOM, a TaKXKe [0 OTPacisiM
COLIMAJIBHOM cephl — M0 COBOKYITHOCTH MYHHUIIMITAJILHBIX OpraHu3aiuil B cepax
KyJbTYpbl, OXpaHbl 3/I0pPOBbsl, 00pa30BaHUs M COLMAIBHOTO OOCIIY>)KUBaHUSA M
WHBIX OpraHu3alui, pacroJiO)KEHHBIX Ha TEPPUTOPUSX COOTBETCTBYIOIIMX
MYHUIMNATBHBIX 00pa30BaHUI M OKa3bIBAIOIIMX YCIYTM B yKa3aHHBIX cepax 3a
c4eT OIOKETHBIX ACCMIHOBAHWM OMOKETOB MyHHULUIAILHBIX 00pa3oBaHML’, B
OTHOILIEHUH KOTOPBIX IPOBEJEHA HE3aBUCUMAs OLIEHKA KA4ECTBA;

no cyonekty Poccuiickoit denepanuu B 1€JIOM, a TakXKe IO OTpacisMm
COLIMAJIBHOM c(epbl — MO COBOKYNHOCTH OpraHu3auuid B cdepax KyJIbTyphl,
OXpaHbl 3/I0POBbsI, 00PA30BAHMS U COLMAIILHOTO OOCTY>KUBAHHUS, PACIIONIOKEHHBIX
Ha TeppuTopun cyobekta Poccuiickoit denepainuu, y4peAUTENIIMH KOTOPBIX
ABIAIOTCS CcyObekT Poccuiickoit ®denepaliud U MyHUIUIIATIBHBIE 00pa30BaHUs
cyonsekta Poccuiickoit denepariuu, 1 MHBIX OPraHU3alldiA, OKa3bIBAIOIINX YCIYTH
B YKa3aHHBIX cepax 3a cueT COOTBETCTBYIOIIHMX OFOKETOB OFOIKETHON CHCTEMBI
Poccuiickoii ®enepanuu,” B OTHOLIEHUWM KOTOPHIX IIPOBEIEHA HE3ABUCHMAS

3B cooTsercTBUM cO cTathell 36.1 3akoma Poccuiickoit ®enepanuu ot 9 okTaOps 1992 r.
Ne 3612-1 «OcHoBbl 3akoHOAaTenbcTBa Poccuiickoit ®Denepanuu o KyiabType» (Bemomoctu
Cpe3na Hapogusix aenytatoB Poccuiickoit ®enepaunn n BepxoHoro Cosera Poccuiickoit
Oenepannn, 1992, No 46, ct. 2615; CobOpanue 3akoHOomaTenbcTBa Poccuiickoit denepanuu,
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), crarbeii 79.1 ®denepanpHoro 3akoHa ot 21 HOsIOps
2011 1. No 323-®3 «OO6 ocHOBax OXpaHBbI 37I0pOBbsl TpaxaaH B Poccuiickoit Denepammmy»
(Cobpanme 3akonomarenbctBa Poccuiickoit @enepanmu, 2011, Ne 48, ct. 6724; 2014, Ne 30,
ct. 4257; 2017, Ne 50, ct. 7563), crarbeii 95.2 denepanpHoro 3akona ot 29 aexabps 2012 r.
Ne 273-®@3 «O0 o6pazoBanuu B Poccuiickori ®enepaunun» (CobpaHue 3aKOHOIATEIHCTBA
Poccuiickoit ®eneparun, 2012, Ne 53, ct. 7598; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563),
cratbeit 23.1 depepanbHoro 3akoHa or 28 nexabps 2013 r. Ne 442-®3 «OO6 ocHOBax
COIIMANIBHOTO  OOCHyXuBaHus  rpaxknmaH B Poccuiickoir  @Denepanun»  (CobOpanue
3akoHOAarenscTBa Poccuiickoii eneparuu, 2013, Ne 52, ct. 7007; 2014, Ne 30, cr. 4257; 2017,
Ne 50, ct. 7563).



OLICHKA Ka4YeCTBa;

no Poccuiickoit @enepaiiuu B 11€7I0M, 110 OTPACIISIM COLIMAIBHOM cephl — Mo
COBOKYITHOCTH OpraHm3anuii B cdepax KyJabTypbl, OXpaHbl 370POBbS,
o0pa3oBaHus, COIUAIBHOTO OOCTY)KMBaHMS, YUPEIUTEISIMH KOTOPBIX SBIISIOTCS
Poccuiickas denepanus, cyobekTsl Poccuiickoit denepanun 1 MyHUITUIIAIbHBIC
oOpazoBanus cyOwbekToB Poccuiickoit ®enepanuu, a Takke QeaepalbHBIX
VUPEKICHUN  MEAUKO-COLMAIbHOW  JKCIEPTU3bl W HHBIX  OpraHu3allui,
OKa3bIBAIOIIMX YCIYTM B yKa3aHHBIX c@depax 3a CcueT COOTBETCTBYIOIIMX
OroKeTOB Or0/IKETHOM cucTembl Poccuiickoit denepanyiv, B OTHOIIEHUH KOTOPBIX
MIPOBEJICHA HE3aBUCHUMas OLICHKA Ka4yeCTBa:

a) ToKa3aTelb OLIEHKH KauecTBa MO OpraHU3allid COIMAIbHON cdepsl, B
OTHOILIEHUH KOTOPOI MPOBE/ICHA HEe3aBUCHMAas OIICHKA KaueCTBA PaCCUUTHIBACTCS
o ¢popmyie:

Sn=) K™/5, (6)
rie:

Sy — ToKa3arelb OIEHKH KavyecTBa N-Oi OpraHu3aIuy;

K™, — cpenHeB3BellIcHHAs CymMMa IOKa3aTejcH, XapaKTepPU3YIOMIUX M-bIi
KPUTEPUIl OLEHKM KadecTBa B N—OM OpraHW3alUM’, pacCuUMTHIBaeMas IO
dbopmynam:

K4=(0,3 %I gy + 0,3XIT"guer + 0,4 TIMOTPy )
K20=(0,3X T ouqyen + 0,4 g0 + 0,3XT170, )

K3h=(0,3X TP er + 0, 4XTIMYODT o+ 0,3 TIMA0CT, )
K4n:(O’4XHn-HepB.KOHT v + 0’4><1—[n-01<a3.ycnyrwI + O,ZXHn-Be)KH'HHCTyH)
K®h=(0,3XIT"pexon + 0,2XTIMOPTYeA 4+ (0 5xTIN ),

Mg .. II"yy — mokazaTenu OLIEHKU KayecTBa, XapaKTepU3YIOIIHe oOIue
KPUTEPUM OIEHKH KayecTBa B N-OiMl OpraHu3aivu, pacCUMTaHHBIC MO (opmysiaM,
MIPUBEICHHBIM B TyHKTax 4 - 8 ExuHoro nopsaka.

0) mokasaTeNb OICHKH KauyeCTBa M0 OTPACIU COIMaIbHON chephl B CyOBEKTE
Poccuiickoit @enepariuy paccuuThIBaeTCs 1o hopmylie:

Sou :Zsoun /Nou , (7)
rae:

S — mokazaTenb OIEHKM KayecTBa MO O-W OTPaCiH COIUATBHOU Cheph
B U-M cyobekTe Poccuiickont denepanuu;

S, — mokazaTenb OIEHKH KadecTBa MO N-OW OpraHU3alMHu O-H OTpaciu
coraibHOM cephl B u-M cyobekTe Poccuiickoit denepanuu;

N° — KkoJMYecTBO OpraHW3alMii, B OTHOIIEHWHW KOTOPHIX IPOBOIMIACH
He3aBHUCHMasl OIlEHKa KauecTBa B O-H OTPAC/IM COLMATBHOUN chephl B U-M CYyOBEKTE
Poccuiickon @enepanum.

B) TMOKa3arellb OLEHKHA KadecTBa IO OTPACid COIHUAIbHOW Cdephl Mo
Poccuiickoit @enepanuu pacCUUThHIBaeTCS M0 (HopmyTie:

4Jlns  opraHusamMil  KyJIbTYpbl, OCYHIECTBISIOIIMX CO3JAHME, HCIOJIHEHHE, MOKa3 W
MHTEPIPETALMIO TIPOU3BEICHHI JTUTEPaTyphl U HCKYCCTBA, 3HAUCHHE KPUTEPHEB, IO KOTOPHIM
OLICHKAa HC MPOU3BOAUTCA, PACCUUTBIBACTCA I10 n-oit OopraHu3ali Ha OCHOBC HU3MCPACMBIX
kpuTepues no popmyne: K245 =K1, + K3)/2.



SO=x"SM/1V, (8)
rie
S°— mokaszaresb OICHKH KadecTBa JUIA 0-i oTpaciu B 1ejoM 1o Poccuiickoi
denepaunu;

V — kommuecTBO cyOBekToB Poccuiickoit ®enepanid, B KOTOPBIX
IIPOBOAWIIACH HE3ABUCHUMas OLIEHKA KayecTBa B 0-M OTPaCIu.

I') TOKa3aTeiah OICHKM KadecTBa Mo cyobekTy Poccwmiickoit deneparuy B
nenoM  (Mmokaszarenab Uil OHEHKHM 3(PPEKTUBHOCTH JAEATETLHOCTH OPTraHOB
UCTIONTHUTENIbHOM BiacTu cyObekTOB Poccuiickoii Depepanun — «pe3yabTaThl
HE3aBUCUMOI OLIEHKM KayeCTBa OKAa3aHMs YCIYr OpPraHU3ALMSIMHU COLMAIBHOMN
chephl» °) pacCUMTHIBAETCA 110 (OPMYIIE:

SU=XS"7Qq, 9)
rae:
SY — nmoka3zatenb OIIGHKM KadecTBa B U-om cyObekTe Poccuiickoit
denepanuu;

S — mokazaTenb OIEHKM KadyecTBa IO O-H OTpaciy COIMATBHOU CQephl
B U-M cyObekTe Poccuiickoit @enepannu;

Qu — Koim4YecTBO oOTpaciiell comualibHOW cdepbl, B KOTOPHIX B U-OM
cyobekTe Poccuiickoit @enepaiuy npoBoAuIach He3aBUCHMas OIlEHKa KauecTBa.

1) ToKa3aTeldb OIIEHKM KauecTBa B liesoM 1o Poccuiickoit deneparuu
paccuuThIBaeTCs 1o Gpopmyrie:

S'=Y'SY/R, (10)

rae

S"—moka3zarenb OLIEHKH KavecTBa B miesioM 1o Poccuiickoit @enepanuu;

R — xonmuyectBo cyonekToB Poccuiickoit denepanun.

€) TMoKa3aTeiab OIEHKM KadecTBa IO MYHHULMIAIBHOMY OOpa30BaHUIO
(rOpOJCKOMY OKPYTY M MYHUIIMIAIBHOMY PaiOHY - B 1I€JIOM MO MYHHUIIUTAIbHOMY
o0pa30BaHMIO, a TaKXKe IO OTpacisiM couuanbHOM cdeprl) (MoKazarenb s
OLICHKH 3(PPEKTUBHOCTU ACSITEIBHOCTH OPraHOB MECTHOTO CaMOYMIPABJICHUS —
«pe3yibTaThl HE3ABUCUMOM OIICHKM KadecTBa MYHUIMIIAJIBHBIX OpraHu3alui B
chepax KyJbTYpbl, OXpaHbl 3/J0pPOBbS, OOpa3oBaHUS M  COLMAJIBHOIO
OOCIIy’)KMBaHUSI M HWHBIX OpTraHU3alMi, PaCMOJIOKEHHBIX Ha TEPPUTOPUSIX
COOTBETCTBYIOIIMX MYHHUIIMMAIBHBIX OOpa30BaHMN M  OKa3bIBAIOIIMX  YCIYTH

STlyakt 24 Ilepeuns mnokasaTenedl i oneHKH >((PEKTHBHOCTH JeATENbHOCTH OpPTraHOB
WCTIOJTHUTENIbHON BIacTH cyObekToB Poccmiickoit ®Demepariii, YTBEpKACHHOTO YKa3oM
[Ipesunenta Poccutickoit ®eneparuu ot 14 HosOpst 2017 r. Ne 548 «O6 onenke a3 pexTuBHOCTH
NESTEIIbHOCTH OpPTaHOB HCIOJMHUTEIBHOW BiacTH CcyOBekToB Poccuiickoit ®Deneparum»
(Cobpanue 3akonomarenscTBa Poccuiickoit deneparuu, 2018, Ne 20, ct. 2821).
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yKa3aHHbIX cdepax 3a cueT OIOIKETHBIX ACCUTHOBAHHUM OIO/IKETOB
MyHULUNAILHBIX ~ 00pa30BaHuii»®) pacCUMTLIBAETCS AHAIOTUYHO  IOPSAKY,
MPEIyCMOTPEHHOMY IS pacyeTa IoKa3aTelisd OLEHKH KayecTBa IO CYOBEKTY
Poccuiickoit denepanuu (B 1esioM no cyonsekty Poccuiickoit denepariuu, a Takke
Mo OTpacisM colaabHON cdepbl B cyOwbekTe Poccuiickoit ®enepanun) B
MOJAIMYHKTaX «0» U «» HacTodlero nyHkra Equnoro nopsiaka.

6 Vkas Ilpesunenra Poccuiickoit ®enepanuu or 28 ampens 2008 1. Ne 607 «O6 oueHke
3¢ (HEKTUBHOCTH NIEATEIHPHOCTH OPraHOB MECTHOTO CaMOYIMPAaBIEHUS TOPOJCKHX OKPYTOB U
MYHUITUTIAJTBHBIX PAliOHOB» (C yd4eTOM U3MEHEHHs, BHeCeHHOro VYkazom [Ipe3uaenta
Poccutickoit ®enepanuu ot 9 mas 2018 r. Ne 212, Berynmarommm B cuiny ¢ 1 ssaBaps 2019 1.)
(Cobpanme 3akonomarenscTBa Poccuiickoit @eneparmu, 2008, Ne 18, ct. 2003; 2010, Ne 20,
cT. 2432; 2012, Ne 43, ct. 5815; 2016, Ne 45, ct. 6240; 2018, Ne 20, ct. 2821).



ITapaMeTpsbl ¥ 3HAYEHHS NTOKA3aTe el
HE3aBMCHMOM OLICHKH Ka4eCTBA YCJIOBHMI OKa3aHHUs YCJIYI OPraHU3alMsAMH COLUAIBLHOM cpepbl

[Toka3aTenu OLEHKN KayecTBa 3Hauu- Makcu-
(ycTaHaBIMBarOTCS MOCTh MaJlbHOE
BEJIOMCTBEHHBIMU MoKa- 3HaYeHUE

HOPMATUBHBIMH aKTaMHU 3aTeneu . 3HaueHue |IMoKasaTe
No VIIOTHOMOUSHHBIX OLEHKH [TapameTpsl oka3zaTesi OLICHKU WNuaukaTopsl IapaMeTpoB MoKa3aTenei HapaMeTpoB e
KauyecTBa, MO/JIeKAalllie OLIEHKE OILICHKH Ka4yecTBa
(benepaabHBIX OpPraHoB KauyecTBa B Oayulax | B Oauiax
UCIIOJTHUTENILHOM BJIaCTH B
COOTBETCTBYIOIICH cepe
JIESATEITLHOCTH )
1 [Tokazarenu, XxapakTepU3yIOIIUe OTKPBITOCTh U JOCTYITHOCTh HH(OpMalu 00 OpraHu3aii COUAIBHON Cepbl
1.1.| CooTBercTBUE HHPOPMAITIH O 0,3 1.1.1. CootBercTBUE HHPOPMAIIUU | - OTCYTCTBYET HH(OPMAIUS O 0 6amioB 100
JeSATeTbHOCTH OpraHU3aluN 0 JIeTEIbHOCTH OpraHu3aluu JESTEIbHOCTH OpraHU3alui COLUAIbHON OaJoB
coLManbHOU cepsl, COLIMANIBLHOM chepsl, pa3MeleHHOH | cdepsl
pa3MenieHHON Ha Ha THPOPMAITMOHHBIX CTCH/IAX B - KOJIMYECTBO MAaTEPUAJIOB, 1-100 Joist
00IIeTOCTYITHBIX MOMEILEHUHU OpTraHu3alun pa3MeIIeHHbIX Ha HHPOPMAIIMOHHBIX OaioB pacueta
nH(OpPMAIMOHHBIX pecypcax, ee colManbHOM cepsl, ee CTCHJIaX B TIOMEIICHUH OPTaHW3aIUH 110 ¢dop-
COJIEPKAHUIO U MOPSAIAKY COZEPKaHUIO U NMOPsAKY (hopMe), | OTHONICHUIO K KOJTMYECTBY MAaTEPHAJIOB, Myna
(¢popme), ycTaHOBIIEHHBIM YCTaHOBJICHHBIM HOPMAaTHUBHBIMU pa3MeleHne KOTOPBIX YCTAHOBIICHO (1.1)
HOPMAaTUBHBIMH MTPABOBBIMU MIPABOBBIMU aKTaMH HOPMATHUBHBIMH IIPABOBBIMU aKTaMHU
aKTaMH:
- Ha MH(OPMAIIMOHHBIX CTEHIAX 1.1.2. CootBercTBUE HHPOPMAIIUU | - OTCYTCTBYET HHGOPMAIIUS O 0 6anoB
B IOMCHICHNH OpraHnU3alun 0 JeATEJIbHOCTH OpraHu3aluu JeSITeIbHOCTH OpraHu3aluu COIMAILHOU
COLMAJIbHOM cephl; colManbHOM chepsl, pa3MelnieHHOH | cdephl Ha ee oUIIMaTILHOM caiiTe
- Ha OUIMAILHOM caiiTe Ha ouLIMaIbLHOM calTe KOJIMYECTBO MATEPHUAIIOB, PA3MELIEHHBIX 1-100
OpTaHHU3aIH COITUATBHON OpraHu3aLuy COLUaNbHOM cheprl, | Ha OQHUIMATBHOM CaliTe OPraHU3aIUH 110 6amioB
cthepsl B cetn "UHTEpHET» €€ COACPKAHUIO U TOPSIAKY OTHONIEHHUIO K KOJIMYECTBY MaTEpHUaJIOB,
(manee - opUIIMATBEHBIX CAUTOB (popme), ycTaHOBICHHBIM pa3MelieHne KOTOPhIX YCTaHOBICHO
OpraHM3aIMil coruaibHOI HOPMAaTHUBHBIMU TTPABOBBIMH HOPMATHUBHBIMH ITPAaBOBBIMU aKTaMHU
cdepsl). aKTaMu
1.2. | Hamnume Ha odunmamsHOM 0,3 1.2.1. Hannuue Ha odurmaibHOM - OTCYTCTBYIOT WJIM HE PYHKITMOHUPYIOT 0 6amtoB 100
caiiTe opraHu3alii COlUaTbHON caiiTe opranuzanuu HHGOPMAIUHN O | TUCTAHIIMOHHBIE CIIOCOOBI OaoB
cdepsl HHPOPMAIUH O JUCTaHIIMOHHBIX crioco0ax B3aUMOJCICTBUSA
JTUCTAHIIMOHHBIX cIoco0ax B3aMMOJCHCTBHS C MOJIYYaTeIsAMU | - HATMYUE ¥ (PYHKIIMOHUPOBAHUE no 30 st
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00paTHOM CBSI3U U yCIyT U uX (PyHKIIMOHUPOBAHUE! JMCTAaHIIMOHHBIX CIIOCOOO0B 0amioB 3a | pacyera
B3aUMO/ICHCTBUS C - aDOHEHTCKOT0 HOMepa TenedoHa; | B3auMOJEHCTBHS (OT OJHOTO /10 TPeX KaK bl dbop-
HOJyYaTesIMUA YCIYT U UX - 4IpeC ANEKTPOHHON MOYTHI; CIOCOOOB BKIIFOUUTEIHHO) crnoco0 MyJa
(GYHKIIMOHUPOBAHUE: - BJIEKTPOHHBIX CEPBUCOB (15 - B HUIMYMHU U DYHKITMOHUPYIOT OoJiee 100 6ammoB (1.2)
- aDOHEHTCKOT0 HOMepa HOJa4YM IEKTPOHHOTO OOpAIICHUsI | TPeX IMCTaHIMOHHBIX CIIOCOOOB
tenedoHa; (>xamoObl, IPEITIOKECHHS ), B3aUMOJICHCTBHUS
- aJipeca AIEKTPOHHON MOYTHI; MOJTy4YEeHHUsI KOHCYJIBTAIMH 110
- 3JICKTPOHHBIX CEPBUCOB (IS OKa3bIBaeMbIM YCIIyI'aM U HHBIX);
M0JIa9H SJIEKTPOHHOTO - pa3zena opUIHMaIBHOTO calfTa
oOpaieHus (3kano0ml, «Yacro 3agaBaemMble BOIPOCHI»;
HPETI0KEHUS ), TTOTyICHUS - TEXHUYECKOH BO3MOKHOCTH
KOHCYJIbTAIIMH TTO0 OKa3bIBAEMBIM BBIP)KEHUS TTOTyJaTeNIeM YCIIyT
yCJIyraM M UHBIX.); MHEHUS O Ka4eCTBE YCIOBUI
- pazzena opUIHaIBHOTO caliTa OKa3aHMsl yCIyT OpraHu3anuei
«Yacro 3aaBaeMble BOIPOCHD»; COLIMAJILHOM cephl (Hannune
- TEXHUYECKOH BO3MOKHOCTH AQHKETBI IJIs1 OIPOCca TPakIaH UK
BBIPAKCHUS MTOJTy4aTeNIeM YCIyT TUIIEPCCHUIKU Ha Hee);
MHEHHS O Ka4eCTBE yCIOBUI - UHOTO JAMCTAaHIIMOHHOTO CII0c00a
OKa3aHMs ycIyT opraHu3anuei B3aUMO/ICHCTBHUS.
colManbHON cepsl (Hamuuue
aHKETHI /ISl OIpoca rpakIaH
WM TUIEPCCHUIKU Ha Hee).

1.3.| Honsa nonmyvarenent yciyr, 0,4 1.3.1.Y noBn€TBOPEHHOCTH YHCIIO MOJTyYaTenaei yClyr, 0-100 100
YIIOBJIETBOPEHHBIX Ka4eCTBOM, OJTHOTOU U yJIOBJIETBOPEHHBIX Ka4€CTBOM, TIOJTHOTON 6amioB 0amioB
OTKPBITOCTBIO, MIOJIHOTOH U JIOCTYITHOCTBIO HH(POPMALIUHU O U JIOCTYITHOCTBIO HH(OPMALIUU O
JOCTYITHOCTBIO UH(POPMALIUHU O NeSITeIbHOCTH OPraHU3aIH NesITeIbHOCTH OpraHU3aIliK COLUATBbHOM Hns
JEATEIbHOCTH OPraHU3alluN COLIMATIbHOM cephl, pa3MelleHHOW | cdepbl, pa3MEIIeHHON Ha pacuera
COLMAIIbHOMN Cephl, Ha UH(OPMAIIMOHHBIX CTEHJIaX B MH(POPMAIMOHHBIX CTEHJaX B dbop-
pa3MeIeHHon Ha MOMEIICHUH OpraHu3aIin MTOMEIICHUY OpTraHU3aIiy COUATEHON MyJa
UH(POPMALIMOHHBIX CTEHAX B COLIMANIbHOM cepbl cdepbl 0 OTHOIIEHUIO K YUCITY (1.3)
MIOMEIICHUH OpraHu3aIuu OTIPOIICHHBIX TOJTydaTese yCiyr,
COLMAJIbHOM cepsl, Ha OTBETHUBIINX HAa COOTBETCTBYIOLIHIA
ounmanEHOM caiiTe BOTIPOC AaHKETHI
OpraHU3aIy COLUATBLHON 1.3.2. Y 10BIETBOPEHHOCTH YUCIIO MOTyYaTesIe yCuyr, 0-100
cdepsl B cet «MHTEpHET» (B % Ka4eCTBOM, OJTHOTOU U yJIOBJICTBOPEHHBIX KAY€CTBOM, OJTHOTON 0auIoB
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OT OOIIETr0 YKCIIa ONMPOLICHHBIX
MoJTyJaTesiel yciryr).

JOCTYITHOCTBIO HHPOPMALIUHU O
JeSITeIbHOCTH OpraHU3alUuH
COLMANILHOM c(epsl, pa3MeIIeHHOM’
Ha 0UIMATIBHOM CalTe
OpraHu3aluy COIMAIBHOMN chepsl B
cetu «MHTEpHET»

U JIOCTYITHOCTBIO HH(OPMAIIHH O
JEATEIIBHOCTH OpPraHU3aluy COLUAIbHON
cdepsl, pa3MeneHHO Ha O(pUIIMATEHOM
caiiTe opraHu3aly COLUAIBHOM chepbl
110 OTHOILLEHUIO K YHCIY ONPOILIEHHBIX
II0JIy4aTeJIeH yCIIyT, OTBETUBILINX HA
COOTBETCTBYIOIIMI BOIIPOC AaHKETHI

1,0 100
0auioB
Htoro no xpureputo 1 «OTKPHITOCTD s
U JIOCTYITHOCTH WH(pOpMauu 00 pacuera
OpraHu3alK COLUAIBHON chepbl» K!
(KY) TOsICHE-
HHA B
dopmym
eb
2 [TokazaTenu, xapakrepu3syonpe KoMGOPTHOCT YCIOBUH MPEIOCTABICHHUS YCIYT, B TOM YHCJIE BPeMs 0)KUIaHUs TIPEIOCTaBICHUS YCIIyT’
2.1.| ObGecrnieueHue B OpraHu3aluu 0,3 2.1.1. Hannune koMpOPTHBIX - OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS 0 6amioB 100
COIMaIbHOU cepbl YCJIOBUM JIJIs1 IPEIOCTABIICHUS o 20 OaioB
. - HAIMYHE KaXI0TO U3 KOM(POPTHBIX
KOM(OPTHBIX YCIOBUH JUIs yCIIyT, HallpUMep: . 6aJuIoB 3a
. YCIOBUH AJIS IPEAOCTABICHUS YCIyT (OT
MPENOCTABICHUS YCIIYT - Hamnyue KoM(OPTHOM 30HBI OIHOTO 710 YeTHIpEX) KaXka0e Hnst
(mepeyeHb mapaMeTpoB OTJbIXa (OXKHUIaHUS) ! a p yCIIOBHE | pacyera
KOM(OPTHBIX yCIOBHM 000pyJOBaHHOM COOTBETCTBYIOIIEH | - HaM4Ue NATH U Gosiee KOM(OPTHBIX 100 6amtoB | Qop-
YCTaHABJIMBACTCS B Mebebio; YCIIOBHUM JUUISl IPENOCTABIECHUS YCIIYT MyJia
BEJIOMCTBEHHOM HOPMAaTHBHOM - HAINYHE U TIOHATHOCTD (2.1)

aKTe YIOJIHOMOYEHHOTO
denepanbHOrO opraHa
UCTIOJIHUTENIbHOM BJIacTu 00
YTBEPKJICHUH MOKa3aTenei
HE3aBUCHMOI OIIEHKH KayecTBa).

HaBHUrallUd BHYTPHU OpraHU3aLNUN
COLIMATILHOM chephl;

- HAIMYHUE U JOCTYITHOCTh
MUTHEBOMN BOJIBI,

- HAIMYHUE U JOCTYITHOCTh
CaHUTapPHO-TUTUEHUYECKHUX
MMOMEILIEHUH;

" B cootBerctBru ¢ DenepanbHbiM 3akoHOM Ne 392-D3 juist OLEHKM OpraHusanuii B chepe oOpa3oBaHus M KYJILTYpPbI IpUMeHsETCs Kputepui «KoMpopTHOCTH

YCIIOBHH MPEeIOCTaBIECHUS YCIIyT».
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- CAHUTApPHOE COCTOSTHHE
HOMEIIEHUH OpraHu3anuu
COLIMANIbHOM cephr;

- TPAHCIIOPTHAs AOCTYITHOCTb
(BO3MOXKHOCTB J10€XaTh JI0
OpraHu3aluy COLMaNbHOMN chepbl
Ha 00IIECTBEHHOM TPAHCIOPTE,
HaJIN4YME apKOBKN);

- IOCTYITHOCTb 3aIHCH Ha
noJjy4eHue yciyru (mo renedony,
Ha 0UIMATIBHOM CaiTe
OpraHu3aluy COIMATBHOMN chepsl B
cetu «MHTEpHET», TOCPEACTBOM
Enunoro noprana
rOCyJapCTBEHHbIX U
MYHUIUTATBHBIX YCIYT, IPH
JIMYHOM IOCEIIEHUH B
perucTparype Win y CrleluaiucTa
OpraHu3aluy COLMAIbHOM chepsl;-
- UHBIE TTapaMeTPbl KOM(OPTHBIX
YCIIOBHM, YCTAaHOBJIEHHBIE
BEJIOMCTBEHHBIM HOPMATHBHBIM
AKTOM YITOJIHOMOYEHHOT'O
beneparbHOTO OpraHa
UCTIOJIHUTEJIbHOW BIACTH

2.3. Tos nonyuareneii yenyr 0,3 2.3.1.Y 10BNETBOPEHHOCTH YHCIIO MOTydaTenae yCyr, 0-100 100
zLOBJIeTB(})IquHHX yery KOM(OPTHOCTBIO MTPEOCTABICHUS | YIOBJIETBOPEHHBIX KOM(DOPTHOCTHIO 6amioB 6aymuioB
EOM o THE CTLIO YCIIyT OpraHu3alyell COMUAILHOW | TIPEIOCTAaBICHHS YCIYT OpraHu3amnuei
P cepsl COLMAJIBHON C(ephl 10 OTHOIICHUIO K Hns
IPEOCTaBICHUS YCIIyT N
N . YHCITY ONPOIICHHBIX IOJTydaTeseH pacuera
OpraHu3aIel CONUaTbHOMI o
N yCIyT, OTBETUBILIMX HA JaHHBIA BOIPOC dbop-
cdepsl (B % OT o01Iero yucia MVIa
ONPOUIEHHBIX MOJIy4aTesIen (2y 3)
yCIIyT). '
Hroro o kputepuro 2 1,0 100
«KombpopTHOCTH ycnoBuii 6aymioB
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MIPEIOCTABIICHUS YCIYT, B TOM YHCIE Jist
BpeMs O)KUIAaHUSA IIPENOCTABICHUS pacycra
yeryr» (K?) K?
HOsICHe-
HUA B
hopmyn
eob
3 [Tokasaremnu, XxapaKTepU3YIOIIHE JOCTYITHOCTh YCIYT JIJIs MHBAIH]IOB
3.1 | OGopynoBaHuE TTOMEIICHHIA 0,3 3.1.1. Hanuuue B moMemeHusx - OTCYTCTBYIOT yCJIOBHUS TOCTYITHOCTH 0 GamoB 100
OpTraHHU3aIH COIUAIBHON OpraHU3aIH COIUAIBHON cepbl U | Il MHBAIH]IOB OaioB
cdepsl ¥ IpUIIeTAIoNIeH K Hel Ha MpUJIETAIOIIEH K HeH . o 20
TEPPUTOPHUU C YIETOM TEPPUTOPUU: - HAIHHC KAATION0 U3 YCJOBHH 0asioB 3a Jnst
JOCTYITHOCTH JIJIsl UHBATH]IOB: - 000PYIOBaHHBIX BXOHBIX TPYIIIT AIOCTYIHOCTH I HHBATHIIOB (OT O/IHOTO KaXKI0e pacuera
- 000pYZIOBaHHBIX BXOIHBIX nasaycamu (IoAbEMHBIMH 710 YETHIPEX) yCIIOBUE dbop-
TPYIII [aH yCaMu wiaTGopmMamu); - HaJINYHeE TIATH 1 00Jiee YCIOBHiA 100 GatoB | Myna
(MobEMHBIMU TIATOPMAMH ); - BBIJIEJICHHBIX CTOSHOK IS JOCTYIIHOCTH JIJIsl UHBAIMIOB (3.1)
- HaJIMYWe BBIJICTICHHBIX ABTOTPAHCTIOPTHBIX CPEJCTB
CTOSIHOK JJIS WHBAJIHUJIOB;
ABTOTPAHCTIOPTHBIX CPECTB - aJJaNTHPOBAHHBIX JTU(TOB,
WHBAJIHJIOB; MOpYYHEH, paCIIMPEHHBIX ABEPHBIX
- HaJIMYWe aIalTHPOBAHHBIX IPOEMOB;
¢ TOB, MOPYUHEH, - CMEHHBIX KpECceN-KOJIACOK;
paCIIMPEHHBIX IBEPHBIX - CIIEIUATBHO 000PYTOBAaHHBIX
MIPOEMOB; CaHUTAPHO-TUTHEHUYECKUX
- HaJIM4Me CMEHHBIX Kpece- MOMEIIEHUI B OpTaHn3alnuN
KOJISICOK; COIMANLHOU c(hephl.
- HaJIMYWe CTICIHAITBLHO
000py/IOBaHHBIX CAHUTAPHO-
TUTHEHUYCCKUX TTOMEIICHUH B
OpTaHHU3aIH COITUATBHON
chepsl.

3.2 | ObecrieueHue B OpraHu3aluu 0,4 3.2.1. Hanuuue B opranuzanuu - OTCYTCTBYIOT YCJIOBUS JIOCTYITHOCTH, 0 6anoB 100
COIHMATTLHOU c(hephl yCITOBUI COIMAITLHOM c(hephl yCITOBUI TO3BOJISTFOIIME WHBAJIHJIaM TI0JTydaTh OayIoB
JOCTYITHOCTH, TTO3BOJISIOIINX JIOCTYITHOCTH, TIO3BOJISIOIINX yCIyTH HapaBHE C APYTUMHU
WHBAJIUAAM TIOJTY9aTh YCIyTH WHBaJIMIaM MOJIy4aTh YCIYTU - HAIMYHME KKIO0TO U3 YCIOBHH o 20 st
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HapaBHE C APYTUMH: HapaBHE C APYTUMH: JOCTYITHOCTH, MO3BOJISIONINX MHBAJIMAAM | OajuloB 3a | pacyera
- ny0nupoBaHue JJIsl MHBAJIUIOB - TyOnupoBaHUe JIJIsl MHBAJIMOB 110 | MOJIYYaTh YCIYTU HapaBHE ¢ APYTUMHU (OT KaXK70e ¢bop-
0 CIIYXY U 3PEHHUIO 3BYKOBOU U CIIyXy U 3pEHHUIO 3BYKOBOU U OJTHOTO /IO YETHIPEX) yCIIOBHE MyJa
3pUTEIHLHON HH(POPMAIIHH; 3pUTENBbHON HHPOPMALIHH; - HUIMYKWE TIATH U 0oJiee yCIIOBUMA 100 6ammoB (3.2)
- IyOnmupoBaHHUe HaAITUCEH, - 1yOnMpoBaHME HANUCEH, 3HAKOB | JOCTYITHOCTH
3HAKOB M MHOM TEKCTOBOM U Y MHOHM TEKCTOBOU M rpaduuecKon
rpadudeckoit nHpopmauu uHpOpMAaLIUU 3HAKAMH,
3HAaKaMH, BHIIOJTHEHHBIMU BBITNIOJTHEHHBIMU pebeHO-
penbedHO-TOYSYHBIM IPHPTOM TOYEYHBIM MpUTOM bpaiins;
bpaiins; - BO3MOYXHOCTb IIPEJI0CTABICHUS
- BOBMOXHOCTh MHBaJIHUIaM 10 CIyXy (CIyXy H
NPEOCTABIICHHUS] HHBAIHIAM I10 3PEHHIO) YCIYT CYypAOTIEPEBOINKA
CIIyXy (CIyXy U 3pEHUI0) YCIYyT (TudmocypronepeBoaUnKa);
CypJIOTIEPEBOUMKA - HUINYHE ATbTEPHATUBHON BEPCUH
(TudnocypronepeBoaUnKa); 0(pHUIIMATBLHOTO caliTa OpraHU3aluu
- HUIMYKE aIbTEPHATUBHOMN COIMATILHOM c(hephl B CETH
BepcuH 0(UIIMATBHOTO caiiTa «HTEepHeT» A UHBAIHJIOB 11O
OpraHU3aIyyi COUNUAIBHON 3pEHHUIO;
cdepsl B cetu «MHTEpHET» A7 - IOMOIILlb, OKa3bIBaeMasi
WHBAIUIOB TI0 3PEHUIO; pabOTHUKAaMHU OpraHU3aIHH
- IOMOIILlb, OKa3bIBaeMasi COLMAJIBHON cepbl, MPOIIEAIINMH
pabOTHHKAMU OpraHu3aIuu HE0OXoauMoe 00yueHne
colManbHOU cepsl, (MHCTPYKTHPOBAHHE) IO
IPOIIEAITUMH HE00X0AUMOe COITPOBOKICHUIO WHBAIUIOB B
o0yuyeHue (MHCTPYKTHPOBAaHUE) MIOMEIICHUAX OpraHu3aluu
10 COTIPOBOKJICHUIO HHBAIINIOB COLIMAIBHOM c(ephl U Ha
B TIOMEIIEHUSIX OpraHUu3aIIH npusIeraroiieil TeppuTopHH;
COLIMATBHOM c(ephl U Ha - HAJINYHE BO3MOXHOCTH
NpujIeraroeil TeppuTOpHH; IPEJOCTaBIICHUS YCIYTH B
- HAJINYHE BO3MOXHOCTH JVICTaHIIHOHHOM pEeXHMe W Ha
IPEOCTaBIICHUS YCIYTH B JIOMY.
TVCTaHIIIOHHOM PEXHME WIIN
Ha JIOMY.
3.3 | Joxnst momyuareneit ycnyr, 0,3 3.3.1.Y 10B1€TBOPEHHOCTH YHCJIO MOJTy4aTeseil yCIyr-nHBaIua0B, 0-100 100
yIIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIIYT JJIs yJIOBJIETBOPEHHBIX IOCTYMHOCTHIO YCIIYT OaJIoB OaJIoB
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JIOCTYIHOCTBIO YCIIYT AJIsl MHBAJIN/IOB JUISl ’HBAJIUAOB TI0 OTHOLICHUIO K YHCITY
UHBAJIUAOB (B % 0T 0o011ero OIIPOLICHHBIX IOJIyyaTesael yciayr- Jus
Yrciia ONpPOIIECHHBIX WHBAJIN/IOB, OTBETUBIINX HA pacuera
HoJyJarenen yciayr — COOTBETCTBYIOLIUI BOIIPOC aHKETHI dbop-
VHBAJINUJIOB). MyJia

(3.3

1,0 100
0auioB

Hns
acuera

Wtoro no xpureputo 3 ((I[(;CTyHHOCTI) p 3

ycayr 1uist uaBaiauoBy (K°) HosicHe-

HHA B
dopmym
eb
4 [Toka3zarenu, xapakTepu3yroume 100poxKeaaTeabHOCTb, BEXKINBOCTh pAOOTHUKOB OpraHU3aluil coluaibHOM chepbl

4.1. | Monsa nomyvarenen yciyr, 0,4 4.1.1.Y 10BIIETBOPEHHOCTH YHCJIO MOJTydaTenae yCyr, 0-100 100
YIOBJIETBOPEHHBIX JI0OpOKENaTeTbHOCTBIO, YIOBJIETBOPEHHBIX OaioB OaioB
JOOPO’KENATENbHOCTBIO, BEXXJIUBOCTHIO PAOOTHUKOB J00PO’KENaTeNbHOCTBIO, BEKIMBOCTHIO
BEKIIMBOCTBHIO PAOOTHUKOB OpraHu3aIiy CONMATBHOMN chephl, | paOOTHUKOB OPTaHU3AIMH COUATBHOM Huist
OpraHu3alK COLUATBHOM o0ecreunBaroIuX NepBUYHBIN cdepsl, o0ecTeynBarOIUX EPBUYHBIN pacuera
cdepsl, 00eceunBaOINX KOHTAaKT 1 HHPOPMUPOBaHUE KOHTaKT ¥ HTHPOPMUPOBAHUE MOTydaTess ¢dop-
NEePBUYHBIN KOHTAKT U noJyvaresns yciuyru (pabOTHUKH YCIYTH MO OTHOILEHUIO K YUCITY MyJa
MH(OPMUPOBAHUE MTOJTyYaTEIs CIIPaBOYHOM, IPUEMHOTO ONPOUICHHBIX IOJIy4aTeJIed yCIIyT, (4.1)
YCIYTH MPH HENOCPEICTBEHHOM OTJIENICHUS], PETUCTPATYPhl, KACCHl | OTBETUBILIUX Ha COOTBETCTBYIOIIUN
oOpallleHuu B OpraHu3alfio U Tipoure pabOTHUKH) MTPH BOIIPOC AHKETHI
couuabHON cdepsl (B % OT HEMOCPEACTBEHHOM O0pAIeHNH B
001Iero yncia ONpoIIeHHbBIX OpraHHU3aIHI0 COLUATILHON chepbl
noJIyqyaresien yciyr).

4.2. | Jlons mosrydaTesen yciyr, 0,4 4.2.1.Y 10BIIETBOPEHHOCTH YHUCIIO TOJTy9aTesIeH yCIIyT, 0-100 100
yJIOBJIETBOPEHHBIX J0OPOKENaTENbHOCTBIO, YJIOBJIETBOPEHHBIX 6amioB 6aymioB
TO0OPOXKENaTeTbHOCTHIO, BEXJIMBOCTHIO PaOOTHUKOB 0OPOXKENATENbHOCTHIO, BEKINBOCTHIO
BEXXIIUBOCTHIO PAOOTHUKOB OpraHu3aluy COIMAIbHOM cepbl, | pabOTHUKOB OPraHU3AIH COLUATBHOM Hus

OpraHu3alyu COIUAIBLHON

o0ecreunBaroIX

chepsl, 06ecTieunBarOUX

pacueta
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cdepbl, 00ecreYnBaIOINX HEMOCPEICTBEHHOE OKa3aHUe HETOCPEICTBEHHOE OKa3aHHEe YCIIYTH 10 dbop-
HETIOCPEICTBEHHOE OKa3aHHe ycayrH (Bpauu, CONUAIbHBIC OTHOIICHHIO K YUCITy ONPOIICHHBIX MyJa
YCIIyTH TIpH OOpaIeHu! B paboTHUKH, paOOTHUKH, MOJIy4aTeN el yCIyr, OTBETUBIINX HA 4.2)
OpraHu3aIIo COIIMATHHOMN OCYILECTBIISIOLINE IKCIIEPTHO- COOTBETCTBYIOIIHI BOIPOC aHKETHI
cdepsl (B % OT o011ero yucia peabUINTAIIMOHHYIO TUATHOCTHUKY,
OIPONICHHBIX TOTydaTeNei NperoIaBaTelu, TPEHEPHI,
yCIIyT). MHCTPYKTOPHI, OMOIHOTEKapH,
HKCKYPCOBOJIBI M ITPOYHE
pabOTHUKM) TIpU OOpaIIEHUH B
OpraHHU3al1I0 COLIMAILHON cepbl
4.3. | Jons mosrydaTesnei yciyr, 0,2 4.3.1.Y 10BIIETBOPEHHOCTH YHCIIO MOTydaTeeit yeyr, 0-100 100
yIIOBJIETBOPEHHBIX JO0OPOKENATENBHOCTBIO, yIIOBJICTBOPEHHBIX 0ayuioB 0aymuioB
J0OPOXKETATEILHOCTBIO, BEXKJIMBOCTBIO pAOOTHUKOB J0OPOXKEITATEIILHOCTBIO, BEKIUBOCTHIO
BEKIIUBOCTBHIO PAOOTHUKOB OpraHu3aluy COIMAaIbHOM chepbl | paOOTHUKOB OPraHU3aIMH COIUATBHOM Huist
OpraHHM3aluK COLUATBLHOM IPU MCIOJIb30BaHUU cepbl PH UCTIOJIL30BAHUH pacyera
cdephl pH UCTIOTH30BAHUT JUCTaHIIMOHHBIX (hopM JMCTAaHIIMOHHBIX (HOPM B3aUMOJICHCTBUS dbop-
JMCTAaHIMOHHBIX (OPM B3aUMOJICHCTBUS (110 TeNe(OHy, O | 10 OTHOLICHHUIO K YKCITY ONPOIICHHBIX MyJia
B3aUMOIeHCTBUSA (B % OT ANIEKTPOHHOH ITOYTE, C MOMOIIBIO HoJTydaTesell yCIIyr, OTBETHBIIUX Ha (4.3)
00IIIEro YHCITa OMPOIICHHBIX ANIEKTPOHHBIX CEPBUCOB (MOJAYH COOTBETCTBYIOIIHUI BOITPOC aHKETHI
HoJTydaTesen yCeiyr). AIIEKTPOHHOTO 0OpalIeHUs
(>xano0bl, IPeIOKEHHUS ),
HOJTy4eHHS KOHCYIbTAIHH 10
OKa3bIBAEMBIM YCIIyTaM U TIp.)
1,0 100
OasioB
Htoro no xpurepuio 4 Hos
«J100pOKeNaTeTEHOCT, BEKIHBOCT pacarta
pa6OTHI/IKO]3 OpI‘aHI/IBaI_II/iI\/'I no;Iche-
corpanbHoi chepri» (K7) s B
dopmy
eb
5 [Tokazarteny, XxapaKTepU3yOLIHe yIOBICTBOPECHHOCTh YCIOBUSAMHU OKa3aHUS YCIYT
5.1. | lons nmonydareneit ycuyr, 0,3 5.1.1.'oToBHOCTb mOTy4aTenen YHCII0 TOTyYaTesel yCiIyr, KOTopble 0-100 100
KOTOPBIE TOTOBBI YCIYT pEKOMEHJIOBATh TOTOBBI PEKOMEH/IOBATh OPTraHU3aIHIO 0ayuIoB 0aymIoB
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PECKOMCHAOBATL OpTraHrU3aluio

OpraHu3aINI0 COLMATLHOM cepsl

POACTBCHHHUKAM U 3HAKOMBIM (MOI‘JII/I OBI

COLIMATIBHON Cepbl POCTBEHHUKAM U 3HAKOMBIM €e PeKOMEH10BaTh, eciy Obl ObLIa Hast
POICTBEHHUKAM M 3HAKOMBIM BO3MOKHOCTh BBIOOpa OpraHM3alUU) 1O pacuera
(Moruin OBl €€ PEKOMEHIOBATb, OTHOIICHHIO K YHCITY ONPOIICHHBIX dbop-
ecnu Obl ObLITa BO3MOYKHOCTh noJry4yaresiei yciayr, OTBETUBIINX Ha MyJa
BBIOOpA OpraHU3aLuH COOTBETCTBYIOLINI BOIIPOC AaHKETHI (5.1)
conuansHOM chepsl) (B % OT

00IIIET0 YHCITa OMPOIICHHBIX

MOJIy4aTesien yCciyr).

5.2. | lons nony4dareseit yciyr, 0,2 5.2.1 Y 10B1€TBOPEHHOCTH YHCJIO MOIyYaTene yeiyr, 0-100 100
yJIOBJIETBOPEHHBIX noJIyJyaTenen yciuyr YIIOBJIETBOPEHHBIX OPraHU3aIMOHHBIMU 6amioB 0amioB
OpraHU3alMOHHBIMH YCIOBUSIMHU OpraHU3alMOHHBIMH YCIOBUSIMHU YCIIOBUSIMU TIPEIOCTABICHHS YCIYT IO
npegocTaBiieHus yeiyr (B % ot OKa3aHMsl yCIyT, HAIpUMep: OTHOIICHUIO K YHCITY ONPOIICHHBIX Just
00ILIET0 YHCITa ONPOILICHHBIX - HAJTMYUEM U ITOHATHOCTBIO HoJTydaTeseld yCIyr OTBETHBILIUX Ha pacuera
nosry4arenei ycuyr).t HaBUTAI[UN BHYTPH OpraHU3aIuN COOTBETCTBYIOLIHUI BOIIPOC aHKETHI dbop-

COLIMATILHOM C(epHl; MyJa
- rpauxoM pabOThI OpraHU3aIuU (5.2)
COLIMAJIbHOM cephl

(mompazaeneHusi, OTIeIbHBIX

CIEeUAIICTOB, TPahUKOM IIPUX0J1a

COITMAILHOTO pa0OTHHUKA HA JIOM U

npouee)

5.3. | dons momyyarenei yciyr, 0,5 5.3.1.Y 10BJICTBOPCHHOCTH YHUCIIO TOJTy4aTeIeH yCIIyT, 0-100 100
YIOBJICTBOPEHHBIX B LIEJIOM HoJTydaTesield yCIyT B IEIOM YIOBJIETBOPEHHBIX B LIEJIOM YCIIOBHIMHU OamoB OanoB
YCIIOBHSIMU OKa3aHHS yCIIYT B YCIIOBHSIMU OKa3aHHS YCIYT B OKa3aHHs YCIYT B OpPraHU3aluu
OpraHHM3alUy COUUABLHOMI OpraHHM3aluy COLUATBHOM cepbl | connaNbHON cepbl MO OTHOIIECHHIO K Hast
cdepsl (B % OT ob1iero yucia YHCITy ONPOLIEHHBIX IOJIydaTesnen pacuera
OIPOILICHHBIX MOJTyYaTeNeH YCIIYT, OTBETUBIINX Ha dbop-
YCIIYT). COOTBETCTBYIOIIII BONPOC aHKETHI MyJia

8 [Tepeuenn napaMeTpoOB OLIEHKH OPraHU3AIMOHHBIX YCIOBUH MPEIOCTABIECHHUS YCIYT I KaKI0M Chepbl yCTAHABIMBAETCS B BEJOMCTBEHHOM HOPMATUBHOM aKTe 00
YTBEP)KIACHUH TOKa3aTeJeld He3aBHCUMOM OLICHKM KayecTBa YIIOJIHOMOYEHHBIM (pelepalibHBIM OPraHOM HCIOJHUTEIBHOM BIACTH, OCYILECTBISIOMINM BBIPAOOTKY
rOCYJApCTBCHHOW TOJHMTUKHA M HOPMATHBHO-IIPABOBOE PETYIMPOBAHHE B YCTAaHOBIIEHHOH cdepe nesTenbHOCTH (Ui opraHuzanuii B cdepe OXpaHbl 370POBbS —
«HAJIMYHEM W TOHSATHOCTHIO HABUTAI[MHM BHYTPU OPTraHHU3alUUy»; JIISl OpraHu3aliii B cepe KyIbTypbl, 00pa30BaHUsl, CONMAILHOTO OOCIYXKUBAaHUS U (eepabHbIX
YUPEXKACHUH MEANKO-COLUAIBHONW IKCIEPTHU3bl — «TpaduKOM pabOThl OpraHU3alUl COLMANBHOW cdephl (Ioapa3AeneHus, OTASIbHBIX CHENHUANINCTOB, IPaduKoM
IPUXO0JIa COIAIBEHOTO PabOTHHKA Ha JIOM U TIPOYEE).
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(5.3)

Hroro o xpurepuro 5
«Y 1OBJIETBOPEHHOCTh YCIIOBUSMHU
okaszanus ycuyr» (K°)

1,0

100
0ajioB
Jost
pacuera
KS
[osICHE-
HUS B
hopmyn
eb







