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O6 yrBepxaenun MeroanuecKnx peKOMeﬂuaunﬁ
110 OPraHM3alku padoThl B paMKaX NpoBeaAeHHs OIEHKH KaYecTBa
ycJI0BMil OKa3aHHsl YCJIYT OPraHu3aiusaMH B cdepe KyJbTYphbl,
OXPpaHbI 310pPOBbi, 06pa30BaHHUs, COIHATBLHOIO 00C/IY;KNBAHAA
1 deaepanbHBIMH YUpeKIeHHSIMH MeIHKO-COMUATBHON IKCIEPTH3bI

B nemax peamusanyu ®DepepansHoro 3akoHa otr 5 gexabps 2017 r. Ne 392-03
«O BHEceHMH U3MEHEHH B OTHENbHEIE 3aKOHOAATENbHEIE aKThl Poccuiickoit Meneparyu
II0 BOIIPOCAM COBEPLICHCTBOBAHUS MPOBEIEHNI HE3aBUCHMOM OIeHKH KauyecTBa YCIOBHMA
OKasaHWs YCIyr OpraHu3alMsIMU B cdepe KyJIbTypHl, OXpaHBl 3I0pOBbs, 00pa3oBaHMI,
COLMAJIBHOTO OOCIy)XKHBaHusA H (elepaIbHbIMH YYPEKICHUIMH METHKO-COLMAIBHOM
SKCIEPTH3b», B COOTBETCTBMM ¢ IyHKTaMM | u 2 mnoctaHoBneHHsA [IpaBurenscraa
Poccuiickoii ®@enepanmu oT 14 HosOps 2014 1. Ne 1202 «O mopsimke OCYIIECTBICHHS
KOOpJIMHAIIMY NeATEeIbHOCTH IO IPOBEIEHUIO HE3aBHCHMOHN OILEHKH KadecTBa OKa3aHMS
YCIYT OpraHU3alUsIMH B cepe KyTbTYpPhl, COIHATFHOTO O0CITyKUBaHUS, OXPAHEI 310POBES
1 00pa3zoBaHuA ¥ OOIIEro METOAUIECKOro 00eCIIeUeH s IPOBEICHNS YKA3aHHOM OLEHKI»
NPUKAa3kBalo: ,

YTBepAUTs MeTONUYECKHEe PpEeKOMEHAAlMM 110 OpraHM3aldé paboThl B paMKax
TIPOBEIEHHs OLIEHKM Ka4yecTBa yCIOBHI OKa3aHUA YCIIyT OpraHH3aIllsiMH B chepe KyIBTyphl,
OXpaHBI 370pPOBbs, OOPAa30BaHUS, COIHUAIBHOTO OOCTYXUBaHUS U (eaepalbHBIMU
YIPEKICHUSIMHA MEAUKO-COLMANbHOM SKCIEPTH3HI COTJIACHO MPUIIOKEHHIO.

A. Kotsixos
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[Ipwiioxenue
K npukazy MuHHCTEpPCTBA TPy ia
Y COIIMAJILHOM 3alUThI
Poccuiickont @enepannu

ggg%ajgjg 2023 1. Ne__ 449

MeToau4yeckue peKoMeHAAUH
10 OpraHu3anuM paboThl B pAMKaX NPOBeIeHAs He3ABUCHMOH OIIEHKH Ka4ecTBa
YCI0BHil 0OKa3aHHA YCIYT OPraHU3alUAMH B cpepe KyJIbTypbl, 0XpPaHbI 310POBLS,
o0pazoBaHu, COHATBHOTO 00CYKHBAHASA U (eepaibHbIMU YIPEKICHUAMHA
MEANKO-COIMNAIbHOMH IKCHePTH3bI

I. O0mue mosoxenus

1. Hacrosue MeToqmdeckne peKoMEeHJaluy pa3padoTaHbl B IIEJLIX NOBBIIICHUS Ka4eCTBa
1 obecneyeHus eIuHOooOpasus paboTH! O IIPOBE/ICHUIO HE3aBUCHMOH OLIEHKH KadecTBa YCIIOBHIA
OKa3aHHA YCIYI OpraHM3alMsIMHK COIMABHOHN cteprl (Hanee — He3aBHCHMas OLEHKA KauyecTsa,
HOK). |

2. Hacrosmue Meroaudeckne peKOMEHIAMH OCHOBAaHBI HA HOPMATHBHEIX MOJTIOKEHUAX
TIPOBE/ICHAsS HE3aBHCHMON OIEHKWM KavecTBa, OOIMX TOJOMKEHHSIX OPTaHH3AMA CHCTEMBI
obmecTBeHHOT0 KOHTPOJ B Poccuiickoit @enepanum, a Taxoke yIUTHIBAIOT IPAaKTHKY OpraHA3alluy
pabotsl mo HOK B cy6nekrax Poccuiickoit @enepanuy.

3. HacTosAmuye METOOUYECKHEe PEKOMEHJAlM¥ IIpeJHA3HAa4eHBl J[Uis HCIONb30BaHMA
B paboTe pPYKOBOAUTEISAMH, CHCUHATUCTAMH W YIOJIHOMOYCHHBIMH OJDKHOCTHBIMH JIHLIAMU
(ellepabHBIX OpPraHOB HCIIOJIHUTENbHOH BIIACTH, OCYIIECTBILTIOIMX (PyHKHOHMM IO BBIpabOTKE
¥ peau3aiyy rocyIapCTBEHHOH IMONUTHKH W HOPMAaTHBHO-IIPAaBOBOMY PErylHpOBaHHIO B chepe
KyJBTYPBI, OXpaHbl 310pOBbsl, 00pa30BaHUs, COIMATLHON 3aIMUTHI HACEIEHHU A, B BEICHHH KOTOPBIX
HaXoJUITCS IOJBEIOMCTBEHHBIE OpraHM3allM, MHBIX (edepaibHBIX OPraHOB BIACTH, MMEIOIIHX
IOJBEIOMCTBEHHBIE OpraHM3almH B cdepe KylbTyphl, OXpaHBl 3J0pOBbs, 00pa3OBaHHS,
COIIMANBHON 3aIllUTHl HACENCHWS, OPraHOB TOCYAapCTBEHHOM BiacTH cyOBekTOB Poccmiickoi
®denepanuy, B BeJIeHNH KOTOPHIX HAXOTCSA OpraHHW3aluy B cepe KyIbTyphl, OXPaHEl 30pOBb,
0o0pa3oBaHUs U COIMHAIBHOTO OOCTYyXMBAaHMS, PYKOBOJUTEISIMH U CHEIMATMCTaMH OpraHU3aIHi,
OKa3BIBAIOIIUX YCIIYTH COLUANBEHON chephl HACENeHUI0, HHAUBH Y aIbHBIMH IIPEIITPUHUMATEIIIMH,
OCYIIECTBIISIOMMM JAESTENbHOCTh B CONMAIBHON cdepe; wieHaMH OOIIECTBEHHBIX COBETOB IIO
TPOBEJICHAIO HE3aBUCAMOM OLEHKH KauecTBa YCIIOBHI OKa3aHHWA YCIyT OpraHHM3allisAMH B chepe
KYJTBTYPBL, OXpaHBI 3J0POBbA, 00pa3oBaHMs, COLMATLHOrO 0OCIy)XHBaHUS M (enepanbHBIMU
YUPEXICHUAMH MeIHKO-COIHANBHOM dKeepTH3kl (Haee — obimectBeHHble coBeTsl Mo HOK) mpu
¢denepanbHBIX OpraHax BJIACTH, OpPraHax IOCYJapCTBEHHOW BIAacTH CyOBeKToB Poccuiickoi
denepanuu, opraHax MECTHOTO caMmoyIpasiieHns B obmectBeHHbIX coBeToB o HOK, cozmannex
NOpY  OpraHM3alliaX CONHAIbHOM chepbl, a TakKe MNPEICTABUTCISIME — OpraHM3anMi,
OCYIIECTBISIOMMUX cOop U 0606IIenne MHGOPMANUA B PaMKaX HE3aBUCHMON OIICHKH KadecTBa
(nanee — onepaTopoB), ¥ IPYTUMH 3aHHTEPECOBAaHHBIMY JIMIIAMHU M OpraHM3alUAMH.



1) YyacTHuKE ¥ 00IACTH OTBETCTBEHHOCTH YYACTHHKOB HE3ABUCHMON OIEHKA KAuecTBa
YCTIOBHE OKa3aHHA yCIyT OPraHM3alusMH B cdepe KyJIbTYpbl, OXpaHEI 3I0pOBBS, obpa3oBaHus,
COLMATBHOTO 06CITYXHBAHHUA U (efepaTbHEIMU YIpEskIeHUIMH MeUKO-COIHATBHOM 3KCIIEPTH3HI:

Opl"aHBI HCUOJHUTENBHOMN BlIacTH CO3J]al0T YCJIIOBHA IJIA IIPOBEACHUSA HE3aBUCHMOH OLEHKH

beneparbHOro YpoBHS, Ka4yeCTBa YCNOBHH OKa3aHMs YCIYI B IOJBEIOMCTBEHHEIX
OCYILIECTBILTIOIUE GYHKIIMH UM OpraHu3alusaX (enepanbHOr0 YPOBHS, a TaKXKe MHBIX
10 BEIpaOOTKE U peaTH3aing OpraHH3alui, OCYUIECTBILIIOINUX AEITEIBHOCTh 3a CUeT
TOCyapCTBEHHOM MOTUTHKH OIOJUKETHBIX ~ aCCHTHOBaHWH  (eNepalbHOrO  GrOKETA
H HOPMaTHBHO-IIPABOBOMY (Ona cpepwl 06pazosanus);

PEryIMpOBaHHUIO B cepe oOpaimaiorcs ¢ 3ampocoM B OGIIECTBEHHYIO —Ialary
KyJIBTYpBI, OXPaHbI 3J0POBbS, Poccuiickoit ®eneparuu 0 GopMupoBaHEHN OOILECTBEHHBIX
obmero o6pa3oBaHHs, BHICIIETO coseToB no nposenenuio HOK Ha dpenepansHoM yposHe;
oOpazoBanus, COHATBbHOMN YTBEPXAAIOT TMoNoXeHHe 00 OOIecTBEeHHOM COBeTe
3aIUTHI HaCEIEHUS no HOK mnpu oprasne Bnacry;

Ha3HAYalOT JODKHOCTHBIX JIMI, OTBETCTBEHHBIX 34
pasMelueHde HMHGOpPMalMH O pe3ylbTaTaX He3aBHCHMOM
OIEHKH Ka4eCTBa Ha OQHUIIMAIIBHOM caifTe Ul pa3sMENICHHS
MHQOPMAIME O TOCYNApCTBEHHBIX H MYHHIHIATBHBIX
YUIPSXICHHAX B HHPOPMAIOHHO-TENEKOMMYyHUKAIMOHHOM
cetn «MHTepmeT» (mamee — oduUMANBHBLII calT, CaiiT
bus.gov.ru), a TaKke 3a JOCTOBEPHOCTh, MOJHOTY
U CBOEBPEMEHHOCTb €€ pasMeIleHHs, 3a BeIeHHe
MOHHMTOPHHIA MOCEINEHUI TIpaxJaHaMH OQHIMAILHOTO
caifita ¥ HX OT3BIBOB, 3a OpraHW3alMio paboTHl IO
YCTpaHEeHHIO BBIIBIIEHHBIX HEI0CTaTKOB %}
nHQOpMHpOBaHME Ha OQHUIUAILHOM caliTe TpaKIaH o
IPHHATEIX Mepax';

OCYIIECTBIAIOT 3aKYIKY paboT W MO MTOraM 3aKyIKH
3aKJIIOYEHHE rOCyJapCTBEHHBIX KOHTPaKTOB Ha
BBINOJIHEHHE paboT, oOKasaHHe yCIyr mno cbopy
0000menno HHPOPMaKK O Ka4YecTBe YCIOBHHl OKa3aHHS
YCIYr OpraHMsalusMH B cepe KyIbTypbl, OXPaHEI
300pOBBA, 0Opa3OBAHUSA, CONMAIBHOTO OOCIYKHBAaHHUSI H
denepatbHBIMH  YYPEXKICHHAMH  MEIMKO-CONHATBHON
3KCIEPTH3LI C OpraHM3anyeii, KOTopas OCYIIECTBIIET cGop
1 06o0menne HHPOPMAIUK O KaYecTBe YCIOBHH OKa3zaHus
ycayr (manee — onepaTop) B cooTBeTcTBUHM ¢ DesiepanbHemM
3akoHOM Ne 44-®3 ot 5 anpens 2013 r. «O KOHTpakTHOH
cucreMe B cdepe 3aKymoK TOBapoB, paboT, ycayr
A1 obecledeHMs IOCyIapCTBEHHBIX M MYHHIHIATBHBIX
HYKI;

! Ceenenns 06 yIOJIHOMOYEHHEIX HOMDKHOCTHBIX JIMIAX PA3MENIAIOTCS Ha OGULHMATEHOM caiite bus. ZOV.IU B TeYeHHe
IepBOTO KBapTana OTYETHOro roia. Eciu cpok X NMOJHOMOYHMH He OIpENeNeH YUIM YCTAaHOBJIEH Ha HECKONBKO JIET,
T0 HHpOpMaums He TpebyeT oOHOBNeHHA. MH(opmammsa A0OKHA GBITH OIEPATHBHO OGHOBIEHA B CTydae CMEHBI
OTBETCTBEHHbIX JOJDKHOCTHBIX JIMU (TIPH yBOJLHEHUH, IEPEBOIE HA APYTYIO HOJDKHOCTD H Jp.).
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OpraHbI HCIIOMHATENLHON BIIACTH
(benepaIbHOro YPOBHSI, HMEIOIHE
[IO/IBEJIOMCTBEHHEIE OPraHH3aIliH
B cepe KyIbTypEL, OXpaHbl
37I0pOBBS, 001IEr0 00pa3oBaHus,
BBICIIET0 00pa30oBaHMs,
CONMAIEHOM 3aIUTEI

(3a UCKIIOUEHUEM YKA3AHHBIX
eviuLe)

00ecneYnBalOT Ha CBOMX O(HIMAIBHBIX CaliTax B CETH
«MHTEpHET» TEXHHYECKYI0 BO3MOXHOCTH BBIPAXEHHS
I'paxjianaMi MHEHUHE 0 Ka4eCTBE YCIOBHH OKa3aHUA yCIyT
B TOABEJOMCTBEHHBIX MM OpPraHHM3aUHAX (eaepaabHOro
YPOBHS,

paccMaTpUBaOT HHPOPMAIIHIO O Pe3yJIbTaTaX He3aBUCHMO
OLCHKHM  KadecTBa  yCJIOBHH  oOKa3aHMs YCIyr H
BbIpabaTEIBaIOT MEPHI 1o COBEPIICHCTBOBAHUIO
JNEATENBHOCTH OpraHM3aldi, IIPONIEMIX OLICHKY, H
OLICHKE IEATEIBHOCTH UX PyKOBOJATEIIEH;

pasmemaror wuHQopMammio o pesyiasrarax HOK B
OpraHu3alHsgX, MNOAJEKal¥X HE3aBUCUMOH  OIICHKE
KayecTBa Ha (e/iepalbHOM YPOBHE, Ha caiite bus.gov.ru;
UPMHUMAOT Mepbl [0  YCTPaHEHHWIO  BBIABJICHHBIX
HEIOCTATKOB B  IIOJBEJOMCTBEHHBIX  OpraHU3aIlax
deaepansHOro ypoBHS o urtoram nposenenns HOK;
OCYINECTBIIIIOT KOHTPOJIb  peau3allii  MEpPONpHATHIA,
BKIIOYEHHBIX B IUIAHBI II0 YCTPAaHEHWIO HEIOCTATKOB,
BBIABIIEHHBIX 110 pe3yinbTataMm nposenenns HOK;
B3aMMOJIEHCTBYIOT C APYIMMH (eAepalbHBIMH OpraHaMH
UCTIOJIHATENBHON BJIACTH, B BEICHHMH KOTOPBIX HAXOAATCS
OpraHM3aliH B cgepe KyIbTypHl, OXpaHBI 3J0POBb,
00pa30oBaHUS M COLHMANBHOTO OOCITYKHBAHUA, & TaKXKe
OpraHaMH MCIIOJHHTENBHOU BiacTu cyOrekToB Poccuiickoit
Qepepanuu 1O BOIPOCAM OPraHM3alu¥ U OPOBENCHHS
HEe3aBUCHMOH OLIEHKH Ka4yeCTBa;

OCYHIECTBIIAIOT MOHHTOPHHI TPOBEACHUA HE3aBUCHMOM
OLICHKH KayecTBa B cyObekTax Poccuiickoit ®enepannu u
paccMaTpUBaiOT €0 UTOTH €XKEKBAPTAIBHO HA 3acCeNaHUAX
CO3aHHBIX IIPH HUX OOIIEeCTBEHHBIX coBeTax 1mo HOK

B3aUMOAEUCTBYIOT  C ¢denepalbHEIME  OpraHaMH
UCIIOTHUTENBHON BIACTH, OCYIUECTBIIOMIMA GOYHKIMH 110
BBEIpAaOOTKE M pealM3allid T'OCYJapPCTBEHHOM MOJHTHKA K
HOPMAaTHBHO-IIPABOBOMY  PeryIHpOBaHHIO B  cdepe
KYJIbTYPHl, OXpaHbl 3JOpOBBs, oOmero obpa3oBanus,
BBICIIETO 00pa3oBaHUs, COUMAIBHON 3aIUTHI HAaceNeHHs,
10 BOIPOCAM IPOBEICHUS HE3aBHCHUMOM OIIEHKM KayecTBa
YCOBHH OKa3aHUSA YCIIYT;

cozmaroT  ycinoBus it nposegesms HOK B
IOABEAOMCTBEHHBIX OpraHM3alliiX pPErHOHAIBHOTO U
MYHHIUITATEHOTO YPOBHS, _
COACHCTBYIOT ¢denepalbHBIM OpraHaM MCHOJHUTEIBHOM
BJIACTH, OCYIUECTBILIIOIMME (GYHKIHMM IO BHIpabOTKE H
peanu3alud roCylapCTBEHHOH HOJUTUKHA ¥ HOPMAaTHUBHO-



IPaBOBOMY DETYJIHPOBaHMIO B cepe KyIbTypHI, OXpPaHBI
3A0POBBsl, 00LIEro 00pa3oBaHMS, BHICHIETO OOpPA30BaHUI,
COLIMATEHOM 3AIUMTEI HACEJIEHH, II0 BOIPOCAM IPOBEICHHUS
HE3aBHCHMOM OLIEHKU Ka4decTBAa YCIOBUI OKa3aHMS YCIYT,
B TIIPOBEJICHHH HE3aBUCHUMOH OIEHKM KadecTBa YCIIOBHH
OKa3aHUs yCIyr B IIOABEIOMCTBEHHBIX MM OpraHH3allMIX
COIMAILHOM cephl derepaTbHOTr0 YPOBHS

Oprasbl HCIIONHUTENBHOH BIACTH  CO3RAIOT YCIOBHSA JUIS NPOBEJEHHS HE3aBUCHMOM OIECHKH

cyonexToB Poccniickoi Ka4yecTBa YCIIOBHM OKa3aHHs YCIYI B OpraHH3aLMsX

®Oenepanuu PETHOHATBHOTO (m, pu HEOOXOAMMOCTH,
MYHUIMIAIEHOTO) YPOBHS;
ofpamaioTcs ¢ 3ampocoM B O6mecTBeHHYIO maIary
cybbexTa P® o dopmupoBaHMH OOLIECTBEHHEIX COBETOB
o nposeaenuo HOK Ha pernoHanbHOM ypoBHE;
YIBEpXAAIOT MonoxeHne o0 OOIIEeCTBEHHOM COBETe
o HOK npu oprase Bnacty;
Ha3HAYalOT JO/DKHOCTHBIX JIMH, OTBETCTBEHHEIX 34
pasMeleHHe MHPOpPMalMu O pe3yiabTaTax He3aBHCHMOI
OIlCHKM KayecTBa Ha cadte bus.gov.ru, a Takke 3a
JOCTOBEPHOCTh, IIOJHOTY M  CBOEBPEMEHHOCTH €€
pasMeIenns, 3a BeACHHE MOHHUTOPHHIA IIOCEIICHHH
rpakJaaHaMH OQUIMAIBHOTO caiiTa W HMX OT3BIBOB, 3a
OpraHM3alyilo paboThl N0 YCTPAHEHHIO BBHISBJIEHHBIX
HEIOCTAaTKOB ¥ MHGOPMUpPOBaHKME Ha O(HITHAIBLHOM caliTe
rpaXaaH o IPUHATHIX Mepax>;
OCYIICCTBIIIIOT 3aKylKy paboT M IO HTOraM 3aKylKd
3aKII0YECHUE rOCydapCTBEHHBIX KOHTPaKTOB Ha
BBIIOJIHEHHME DPaboT, oOKa3aHHEe ycayr no clopy u
0000meHNI0 NHGOPMALIUK 0 KA9eCTBE YCIOBMH OKa3aHHS
YCIyr OpraHusalMsMu B cdepe KyIbTypBl, OXpPaHEI
3I0pOBbs, 00pa30BaHUs, COUMAIBHOIO OOCIYXHBAaHHSA C
OpraHu3anueii, KoTopas ocylecTBIIeT cOop u 0600Imenne
HHQOpPMAlMM O KauyecTBE YCIOBHH OKa3aHHs YCIyT
(nanmee — omepatop) B cooTBeTcTBMH ¢ DemepalbHEIM
3akoHOM Ne 44-®3 ot 5 ampeins 2013 r. «O xoHTpakTHOMN
cucTeMe B cdepe 3aKyNmoK TOBapoB, paboT, yCIyr s
obecTiedeHus TOCyJapCTBEHHBIX M MYHUIIMIATLHEIX HYXKI,
obecrevynBalOT Ha CBOMX OQMUHATBHBIX CaliTax B CETH
«VIHTEpHET» TEXHUYECKYX0 BO3MOXXHOCTH BEIPAXKEHMS
rpaXIaHaMH¥ MHEHMH O Ka4eCTBE YCIOBHM OKa3zaHUS YCIyr
B OpraHu3auusx, nomuexanmux HOK;

% Cpenenns 06 yIIOJHOMOYEHHBIX TOJDKHOCTHBIX JIMLAX PA3MENIAOTCA Ha 0QUIHATEHOM caiiTe bus.gov.ru B Teuernye
OepBOro KBapTaja OTYETHOIO roaa. Ecnmu CpOK HX TIOJTHOMOYHH He OIIpEAECNICH UM YCTAaHOBJICH Ha HECKOJIBKO JIET,
To MHGpopManua He TpebyeT obHoBnenHus. MHdopmaims HomkHa OBITH ONEPATHBHO OOHOBNEHA B CIydae CMEHBI
OTBCTCTBEHHBIX HO/LUKHOCTHBIX JIMIL (HpPI YBOJIEPHEHMH, IIEPEBOJE Ha APYI'YHO JOJDKHOCTE M I[p)
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paccMarpuBaroT HHGOPMAIIHIO O Pe3yIbTaTax He3aBHCHMOM
OIICHKH  Ka4yecTBa  YCIOBMHM  OKasaHUsd yCIyr H
BBIpabaTHIBAIOT MepHI o COBEPIIEHCTBOBAHUIO
JACATCIBHOCTH OpraHy3alyii, NpoIUEIIMX OLEHKY, H
ONIEHKE IEeATEIPHOCTH UX PYKOBOJIUTENECH;

pasmemaroT uHQOpMammio o pesymrsratax HOK Ha
odumaILHOM caifte caiite bus.gov.ru);

IPHHAMAIOT MEpel [0  YCTPAHEHUIO  BBIIBJICHHBIX
HEIOCTATKOB B  OpraHM3allgX  COHMAIBLHOM  Cephl,
IOJyIeXAIAX OIEHKEe Ha ypoBHE CyOBekToB Poccumiickoii
Oenepanuu;

OCYIIECTBIIIOT KOHTPOJIb pealM3alil MEpONpHATHH,
BKIIIOYEHHBIX B IUIAHBI 10 YCTPaHEHUIO HEJOCTATKOB,
BBISIBJIIEHHBIX 110 pe3ynbraraM npoeaenus HOK;
B3aHMOJICHCTBYIOT € YIIOJTHOMOYEHHBIMM (enepalbHBIMI
OpraHaMH HCIIOJHUTEJILHOW BJIACTH B COOTBETCTBYIOIICH
o61acTH conumanbHO# cepsl 1Mo BOMpPOCaM OpraHu3aliH
Y IPOBEIECHHS HE3aBUCHUMOM OIICHKM KayecTBa

Oprassl MecTHOTO CO3/IAI0T YCJOBHS U1 NIPOBENCHHs HE3aBHCHMOM OLEHKH
CaMOYyIpaBJICHUS KadyecTBa YCIOBHH OKa3aHHi YCIYT B OTHOUICHHH
MYHHIUTIAJIBHBIX palilOHOB OpraHM3alii conuanpbHON cdepsl Ha MYHHIMIAILHOM
H TOPOJCKUX OKPYTr'OB YPOBHE;

obpamarorcs ¢ 3ampocoM B OOIIECTBEHHYIO NajaTy Ha
dbopMupoBaHHe OOIIECTBEHHBIX COBETOB II0 MPOBEICHMIO
HOK na MyHHIUTIAJIbHOM YPOBHE;

yTBepKAaoT mojoxenue o6 OOIecTBEHHOM COBeTe II0
HOK 1npu oprase MecTHOr0 caMoynpaBieHHS;

Ha3HA4alOT JOJDKHOCTHBIX JIMI, OTBETCTBEHHBIX 3a
pasmemenre MHGOpPMAIMU O pe3ynbraTaX HE3aBHCHMOM
OIEHKM KayecTBa Ha o¢HUIUAILHOM caiTe bus.gov.ru,
a TaKXke 3a JOCTOBEPHOCTH, MOJIHOTY U CBOEBPEMEHHOCTH
€e pa3MellleHHusd, 3a BeJCHHE MOHHTOPHHIA IOCEINCHUMA
rpaxJagaMi OQHUIHMATLHOTO caifiTa H HX OT3BIBOB,
3a opraHmu3anuio paboThHl MO YCTPAHEHHUIO BHISBICHHBIX
HEIOCTaTKOB H MH(GOpMHpOBaHHE Ha OQUITMAIBHOM caiTe
rpaXkIaH o IPHHATHIX Mepax’;

OCYIIECTBIIAIOT 3aKymKy paboT M IO HTOTaM. 3aKyIKH
3aKTIOYEHIE MYHUIUIIATBEHBIX KOHTPAKTOB Ha BEITOJHCHHE
pabot, okaszamue ycmyr mo cbopy H 00600ImeHHIO
HHpOpPMAaIlMK O KauecTBe YCJIOBHM OKa3aHHsi YCIyr
opraHm3amusiMiH B cdepe KyJIBTYpHL, OXpaHBl 34OPOBB,

* CeefleHus 06 YIOIHOMOYEHHBIX JOJIKHOCTHBIX JIMIAX Pa3MEIIAloTCA Ha oMIMATEHOM caiiTe bus.gov.ru B TeueHue
[epBOr0 KBapTaia OTYETHOro rofa. Eciy cpox X MOMHOMOYMI He ONpedeNeH WIH YCTAHOBICH Ha HECKONBKO JIET,
10 MHpopMamma He TpeGyer oOHoBNeHus. MudopManms gomkHa GHITH OMEpaTUBHO OGHOBIEHA B CIydae CMEHBI
OTBETCTBEHHBIX JODKHOCTHBIX JIHII (TIPH YBOJILHEHHH, IIEPeBOIe Ha APYTYIO JOIKHOCTE H Jp.).
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OO1ecTBEHHBIE NTATIATHI
(ObmecTBeHHas manata
Poccuiickoii @enepanuu,
00IIeCTBEHHBIE TTANIATHI
cyobexToB Poccuiickoit
®enepanuu, o0IIECTBEHHBIE
manaTsl (COBETHI)
MYHHIUIATBEHEIX 00pa3oBaHMi)

O6mecteennrsie copeTnl 1o HOK
IIPY OpraHax rocyAapCTBEHHOM
BJIACTH U MYHHITHITAIBHBIX
00pa3oBaHMIX

00pa3oBaHus, COMUAIBHOTO OOCIYKUBAHHUS C OIIEPATOPOM
B cootBercTBMM ¢ DenepansHbiM 3akoHOM Ne 44-D3
or 5 ampens 2013 r. «O xoHTpakTHO} cucreMe B cdepe
3aKymlOK TOBapoB, pabor, ycnyr mii1 obecnedeHus
rOCyTapCTBEHHBIX X MYHUIIMIIATLHBIX HYXKI;

paccMaTpHBArOT HHGOPMAIIHIO O pe3yJIbTaTaX HE3aBUCHMOM
OIIEHKH  KadecTBa  YCJIOBHH ycIoyr u
MEpHI 110 COBEPHIEHCTBOBAHUIO
JESTeNbHOCTA OPTaHM3alHi, NPOIEININX ONEHKY, H

OKa3aHHS
BBIpabaTheIBaAIOT

OLIEHKE AESTEIBHOCTH UX PYKOBOTUTENIEH;
pasMelaT HOK

Ha oQUIUANEHOM caliTe opUIMATLHOM caliTe bus.gov.ru;

uHpOpMAIMIIO O  pe3yJbTarax
MPAHUMAIOT MEPBI 10 YCTPAaHEHUIO BHIIBIIEHHBIX HEIOCTATKOB
B OpraHM3alugX COIHUAIBLHON Cepbl, MOJIJEXKAITNX OLEHKE
Ha ypOBHE MYHHIUIIATLHBIX 00pa3oBaHuUit;

OCYIIECTBIIIOT ~ KOHTPONBb pealu3alldd  MEpOIPHATHIA,
BKIIOYEHHBIX B IUIaHBl II0 YCTPaHEHHIO HEIOCTATKOB,
BBIABJIEHHBIX 110 pe3yibTaraM nposegenms HOK;
B3aMMOJIEACTBYIOT C  YIIOJTHOMOYEHHBIMH
cybbpekTa
Qenepallyn IO BONpOCAM OpPraHU3allMd M IIPOBEACHHS

opraHamMu

roCyapCcTBEHHOM  BJacTd Poccuiickoii

HE3aBUCUMOM OICHKH Ka4CCTBa

dopmupyror obmectBeHHasie coBersl mo HOK Ha
COOTBETCTBYIOIIEM YPOBHE — (peIepaIbHOM, PETHOHATBHOM
WIA  MYHHIHUIATBEHOM (mo  oOpamieHHI0O  OpraHoB
rOCyJapCTBEHHOW BJIaCTH M MECTHOTO CaMOYIIPaBIICHHUS)
M YTBEDKIAIOT HX COCTaB*;

HHQOPMHPYIOT oOprassl TOCYJapCTBEHHOM BIACTH H
MECTHOI'O CaMOYIPaBICHHS O COCTABAaX CO3JaHHBIX IIPH
3THX Opragax OOIIECTBEHHBIX COBETOB II0 IPOBENCHHIO
HE3aBUCUMOM OIIEHKH KauyecTBa;

MOTYT HpHUBJIEKaTbcs K paboTe 0OIECTBEHHBIX COBETOB IO
HOK 11 ofcyxneHus u GopMHpPOBaHHSA DPeE3YJILTATOB
[IPOBENECHHUS HE3aBHCUMOM OIICHKH KayecTBa

YTBEPXKIAIOT NIOPAJOK U CPOKH NPOBEICHNS HE3aBUCUMOMN
OLICHKM KauecTBa Ha COOTBETCTBYIOINEM YPORBHE;
(GOopMHpPYIOT INEepedYeHb OpraHU3alHdii, B OTHOLIEHHM

KOTOPHBIX ITPOBOAUTCA HE3aBUCHUMasx OIICHKa Ha
COOTBCTCTBYIOIIICM YPOBHE;
IIPpUHHUMaArOT yJacTtue B PacCMOTPpECHUHA IIPOEKTOB

DOKYMEHTALlMH O 3aKyTNKe paboT, YCIIyT, a TakKe MIPOEKTOB
rOCYJAapCTBEHHBIX KOHTPAakTOB Ha BEHIIOJHEHHE pabor,

4 O6oOIEHHEIE TpeboBaHmi Kk cocTaBy O6mecTBeHHBIX coBeTOB 10 HOK npuBeeHbl B NpUIOKEHUH A.

6



O6mecteennsle coersl o HOK
IIPH FOCYAapCTBEHHBIX
OpTaHHM3AIMIX COLHUANBHON
cepsl (MOTyT co31aBaThbCa IIPH
HeO0OXOIMMOCTH, COITIACHO
®enepanbHOMY 3aKOHY
Poccutickoit ®enepanuu

ot 21 urons 2014 r. Ne 212-®3
«O6 ocHOBax 00IIECTBEHHOIO
KOHTPOJIS»

Oneparopsl

OKa3zaHWe ycIyr mo cbopy U 0000IIeHHIO HH(pOpPMAIMH
O Ka4YeCTBE YCIOBUHM OKa3aHHsi YCIyT OpraHM3alldsiMH
B chepe KyIbTypel, OXpaHhl 3J0pOBbS, 0OOpa3oBaHMI,
COHAIBHOIO  oOcnyXKuBaHMA W (eaepalbHBIMH
YUPEXICHUIMH MEIUKO-COLUANBHOM 9KCHEPTHU3HI,
3aKII0Ya€MBIX OPraHOM HCIIOJIHUTEIGHOM BIACTH C
ONEPaTopoM B COOTBETCTBHU ¢ DelepallbHBIM 3aKOHOM
or 5 anmpens 2013 r. Ne 44-®3 «O KOHTpakTHOH cHCTeMe
B cepe 3aKyIIOK TOBapoB, paboT, yCIyr 1l obecTiedeHus
TOCYAapCTBEHHBIX U MYHUIMIATHEHBIX HYXI,
OCYIIECTBIIAIOT BBIE3/IbI B OPraHU3allMK COMUAIBHOM chephl
C [ENbI0 HENOCPEACTBEHHO IPOBENCHHUS HE3aBHCHMOMI
OLICHKH Ka4yecTBa yCIyT;

paccMaTpuBalOT HH(POpMAIMIO O KavyecTBe YCIOBHH
OKa3aHMs yCIIyT, IPEICTaBICHHYIO OIIepaTopoM;

HPOBOLAT HE3aBHCHMYIO OIECHKY KadecTBa YCIOBHM
OKa3aHWs YCIYI OpraHH3alMsIMH COLHAIBHOU cdepsl
Ha OCHOBe MH(OpMaIHM, NPEACTaBICHHON OIEepaTopoM
W/WITH C y9eTOM CBEIEHUIA, OMYUISHHBIX BO BpPEMS BHIE3/A B
OpraHHu3aIuy; . '
BBIPa0aTHIBAIOT IPEIVIOKEHUS M0 YIYYHNICHHIO KayecTBa
JEeATENbHOCTH OpTraHu3aiii.

Ceenenns 06 obmecrBerHom coBere mo HOK
pasMemaroTcs Ha OpUIHMAIBHOM CaiiTe yIOJTHOMOYEHHBIM
opraHom BiacTd B JInunoM kaGuHeTe YIOTHOMOYEHHOTO
oprana. Csenenus 00 o6GmiectBenHoM coete mo HOK
HOOJDKHEI OBITH COXpaHEHbBI, IOANMCAHBI 3JEKTPOHHOM
IMOINMCHIO U pa3MeIICHEI

CO3JaroTcs (MOTYT CO3AaBaThCsl) U3 YHCia IIpeICTaBUTEIeH
00IeCTBEHHBIX OpraHu3aIui, npodecCHOHAIBHBIX
accolManyii, 0OIECTBEHHBIX ABIDKEHIMA, TPO(heCCHOHATBHEIX
accoIuanmi " HE3aBHCHMBIX 9KCIIEPTOB u3
npodcoobuiecTsa B Leiax comeiictsus mposeaenuo HOK
¥ PasBUTHIO OpraHu3aliii conuansHoN cheprl;

YYacTBYIOT B IPOBEIECHHM MEPOIPHUATHHA B paMKax
HE3aBUCHMOM OIIEHKH Ka4eCTBA COBMECTHO C OIIEPAaTOPOM M
O6mecteenrsmM coBetom no HOK wa denepansHom,
PErHOHaIBHOM WM MyHUIIUIIAILHOM YPORBHE;

TOTOBAT UPEIIOXKEHMA 110 YIYUIICHHIO YCIOBHH OKa3aHMs
YCIYr B OpraHM3alluH, MPEICTaBIIOT UX ONEpPAToOpy M B

- O6mectrennsi coper o HOK (manee taxxe OC no HOK)

COOTBETCTBYIOIIETO YPOBHS U COACHCTBYIOT HX pEaTH3alHU

IpoBoAAT cOop M obobmeHre mHGQOpMAINK O Kad4eCTBE
YCIIOBUH OKasaHMs YyCJIYT: aHaIW3 CAaHTOB OpraHU3alyi,



OIpOC MONyYaTeNed yCIIyr, KOHTPOIbHBIE MEPONPHATHS B
OpraHu3alusaX COUHMATBHOM cdepsl i  BEIIBICHUS
HAJIMYHS ¥ QYHKIMOHUPOBAHKS yCIOBHA OKa3aHMs yCIIYT, B
COOTBETCTBUH C HOPMATUBHEIMH TPEOOBAHUAMY,
dbopmupylor oTyer mo wmroraMm c6opa H 06OGHIEHHST
MH(OPMAUHN B IPECTABISIOT €70 3aKA3UHKY

OpraHu3anuu conuanbHol cepsl  06eCHeInBAIOT: OTKPBITOCTD, NOCTYIIHOCTh MH(OPMAIUH
00 OpraHM3alyy; TEXHIIECKYI0 BO3MOXHOCT BHIPAXKEHHS
MHCHHS TpaXJaHaM-TIONYYarelliM YCIyT Ha CBOHX
OGUIHATBHBIX CaliTax;

HH(OPMUPYIOT rpakIaH-[ONyYaTesei yCIyr o IpoBeIeHuH
HOK ¥ BO3MOXHOCTH y4acTHs B OIPOCE M BBIPAKCHHS
CBOCTO MHEHHS O Ka4yeCTBE YCIOBHI OKa3aHHs YCIyT
B OpraHu3alluy;

pa3pabarThiBalOT M peATH3YIOT IUIAHBI [0 YCTPAHEHHIO
BBLIABIIEHHBIX HEJOCTATKOB;

ucnone3yor pesynsratel HOK gns  petnenms 3amau
Pa3sBUTHS C [ENbI0 TIOBBIIIEHHS KavYecTBa YCIOBHIA
OKasaHus ycayr W 3>(QQEeKTHBHOCTH AEATEIbHOCTH
OpraHU3aluH;

OTYUTHIBAIOTCA O pe3ynbTaTax HCHOOIHEHHA IJIAHOB
B YIOTHOMOYEHHBIM OpraH TroCyZapCTBEHHOM BIACTH
WIA MECTHOTO CaMOYyNpaBICHUS, NyTEM pa3sMEmeHHs
OTYETa Ha OPUIHAIBHOM caiiTe

Yupenureny opranuszanmii (uis MHGOPMUPYIOT 06pa3oBaTebHBIE OPraHU3AMHE 00 YCIOBHSIX

cepsl BeICIIEro o6pa3oBaHms) 1 cpokax nposeserus HOK, opranm3sammu-oneparope;
NpeoCTaBIA0T MHpOpMaIHoo 06 obIuell YHCIeHHOCTH
obygaromuxcs (B ToM umcae s ¢ OB3) B
00pa30BATENbHBIX OPraHU3allMiX, B OTHOLIEHAH KOTOPHIX
npoBoautcs HOK

Fpaxc,uane-nonyanenn ycayr BBRIpAXAIOT MHCHUEC O Ka4EeCTBE YCHOBHi/'I OKa3aHHA YCIIYT.

5. Pernamenranus monoxenmd HOK Ha pervoHaisHOM ¥ MYHMIHMIATHHOM YpOBHE
MIpUBE/ICHA B CIIEAYIOMIeH TabuIe:

Ipeamer Kaxue [oKyMeHTEI JOIDKHEL Cy0OpexT Cy0Opekr
pernaMeHTanuu OBITE pazpaboTaHbl pa3paboTkmn COrJIacOBaHUs/
YTBEPXKICHHUA
JesaTensHOCTD JoxymenT o cozmannu OC OUB/OMC ObmecTBennas
00IIECTBEHHBIX (puka3s, pacopspkeHme) nanata
g;:;:g’irg’cngK Tonoxenue 06 OC OWB/OMC OWB/OMC
HOK) I'padux nmposeneHus O6mectBennbi | O6mecTBeHHBIH
3aceganuit OC COBET COBET




(exexBapTansHo s OC mpu
dbenepansHBIX Opranax
BJIACTH, PEKOMEHIOBAHO
exekBapranbHo 111 OC npu
OpraHax BJacTd Ha
PETHOHAILHOM/MYHUIUIIATEH
OM YpOBHe)

IIpoToxons! 3aceganuit OC: o
paborte omeparopa, 0
PacCMOTPEHNH Pe3yIBTATOB
HOK, o nposenesnn
MOHMTOPUHTA TaHHBIX O
pesynerarax HOK, o
ITIOATOTOBKE PEKOMEH TAIHM
OpraHy BJIaCTH H Hp.

O061mecTBEHHBIH
COBET

OO0mecTBeHH b
COBET

HestensHOCTE
oreparopa

Texuudeckoe 3amanme mo
cbopy u 0606meHHI0
uHbOopManuu

OUB/OMC

OO6mecTBeHHBIH

COBET

I'ocynapcreennbii
(MyHMIIMIIANBHELL) KOHTPAKT

OT4eT 0 BHIIONHEHHBIX
paboTtax mo cbopy u
0606meno nHbpopMaIH

ONB/OMC

OUB/OMC /
OO0uecTBEHHBIT
COBET

JesarenbHOCTE
OpraHoB BJIaCTH
(MecTHOTO
CaMOyIpaBJICHH )

1. Ilpuka3 o6 onpenenenuu
JIOJDKHOCTHBIX JIHII,
otBercTBeHHBIX o HOK (5
IIOJITHOMOYHH - pasMeleHne
nHpopManuK o pe3ynbrarax
HOK; o6ecneuenue ee
JIOCTOBEPHOCTH, ITOJIHOTHI K
CBOEBPEMEHHOCTH,, BEJICHHE
MOHHMTOPHHIA NOCEIICHUEH
rpaXkJasamMu OQHUIIHAIBEHOTO
cailTa ¥ uX OT3BIBOB,
oprasm3anus paboTsI 10
YCTpPaHEeHHIO BLISBIEHHBIX
HEJOCTAaTKOB;
HHQOPMHUpOBaHHE Ha
oQHUIMATEHOM CaliTe TpaXIaH
O NIPHHSTHIX MEPAX IO
YCTPaHEHHMIO BBISBIECHHBIX |
HEJOCTAaTKOB

OUB/OMC

OUB/OMC

2. IInanb1 opraau3anmit 0o
YCTpaHEHHIO HEJOCTATKOB,
BBIIBJIEHHBIX B x04e HOK

Opranuszamun

OUB/OMC

3. JIokyMeHTHI 00
OpraHM3aliuy KOHTPOI 3a
BBIIOJTHEHHEM PEIICHUH,

Opraau3zanus
OUB/OMC

OHB/OMC




IPHHATBIX 110 pe3y/bTaTaM
HOK (ua yposue
OpraHHM3aNuy, Ha YPOBHE
OHMB/OMC, Ha ypoBHe

peruoHa)

4. Pazzien o pe3ynbTarax Bricuiee 3aKoHOIaTEeILHOE
HOK B cTpykType oT4eTa o JIOJDKHOCTHOE coOpanre
pesyJbTaTax AesTeNbHOCTH o cybbsekTa

BEICINETO HCIIOJHUTEILHOIO Poccwuiickoit

oprana cyosekra Poccniickoit | ®enepaunu

Denepauu

Pemenusx o Mepax mo

IOOIIPEHHIO ¥ HaKa3aHHIO

JIYYIINX U XYAIHX

OpraHM3alMi HO UTOraM

HOK

5. Pemenue, conepkamee 3akoHOHaTeNbHOE | 3aKOHOMATEIIBHOE
PEKOMEHIallM BHICIIEMY cobpanue cobpanue

OJDKHOCTHOMY JTUITY
cybbexTa Poccuiickoit
@Denepanuy 10 yIyHIICHHUIO
Opra’u3anuu paboTh
OpraHH3alHii.
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II.  Opranmzanms paéoThl YHOJIHOMOYEHHOr0 OPraHa BJIACTH

2.1. IlnanupoBanue npoBenenus HOK
2.1.1. Popmuposanue zpagpuxa nposedenus HOK

1) I'padux nposenenus mepoupustuii B pamkax HOK dopmupyercs ymoTHOMOYEHHBIM
OpraHoOM BJacTH B TeYEHHE [EPBOro KBapTaja KaJeHJAapHOTO TOJa M COIJIaCOBBIBACTCS
¢ O6bmecTBeHHEM coBeToM o HOK.

2) Ilpu dopmupoBanmu rpaduka nposenenus Meponpuataii 8 pamxkax HOK HeoGxomuMo
YIUTHIBATh cneﬁyfomee:

HEOOX0MMOCTE 00ECIEUEeHHs: MOMHOTHI W JOCTOBEPHOCTH pasMeIleHHs HWHGOpManuu
o HOK na odunmansaoM caiite;

YCTaHOBJIEHHBIE CPOKH IIPOBEACHUS 3aKYIIOYHBIX IIPOLERYD;

CPOKH IIPOBEAECHHS pPaboT (OKazaHHSA YCIyr) mo cOopy M 00OOIIEHUIO HHGOPMAIUH,
BKJIH0Yasg HeOOXOJAUMOCTS IIPOBEICHUS YKCIIEPTU3HI PE3YILTATOB, IPEACTABIEHHBIX OpraHu3alue,
KOTOpas OCyIIECTBIAET cOop U 00oOmenne mHPOpMaIMK O KadeCTBE YCJIOBHH OKa3aHHS YCIyT
opraHusalMsIMu (fajgee — OHepaTopoM), CPOKOB yéTpaHeHm BBUIBJICHHEIX HEOCTATKOB B paboTe
oneparopa;

cpoku paccMoTpenus pesynpratoB HOK, npencraBnennerx Ob6mecTBEHHBIM COBETOM IIO
HOK B ynomHOMOYEHHEIH OpraH HCIOJHHTEILHOM BIIACTH, OPraH MECTHOI'O CaMOYIIpaBJICHHs
(B TeyeHHE OAHOTO MECAIA C JAThI OJTyYeHHst MaTepuaioB oT Oneparopa), At BEIPabOTKH Mep 10
COBEPUICHCTBOBAHMIO JEATEILHOCTH OpraHN3alMii COLHANBHOM cephl U YCTPAHEHUS BBIABICHHBIX
HEJOCTaTKOB.

ITpumepnsIi muan-rpadux Meponpustuil B pamkax HOK npuBeaen B npuinoxxenny b.

2.1.2. Dopmuposanue nepeuns OpzaHu3ayull, 6 OMHOWEHUU KOMOPHIX NPOEOOUMCA
unu ne nposooumcs HOK ‘

3) llepeuny opraHm3anMii, B OTHONIEHMH KOTOPBIX MPOBOAMTCA HE3aBUCHMas OIlCHKa
KauyecTBa B KOHKPETHOM IepHojie (KaleHOapHOM TOAYy H/WIM Ha TPEXJIETHHH Iepuox),
onpenenstorcss ObmectBenHsM cosetom o HOK mpu demepalsHOM opraHe BIACTH, OpraHe
Bractd cyowsekTa Poccmiickoii ®eneparmum/oprane MECTHOTO CaMOYIpPABICHHS C YIETOM
HeoOxomumoctu obecneueHust 100% oxBara opraHu3andi, NOIJISKANMX OLEHKE, C yJeTOM
IPOBEIECHMS HE3aBUCHMOMN OIIEHKH KadecTBa He Yalle YeM OJUH pa3 B IO/l U He PeXe YEM OIHH pa3
B TPH roja B OTHOLIEHHM OJHOM M TOH )€ OpraHM3amuHM. PeKOMEHIyeTcs TpexJeTHee
IUIaHUPOBaHHE NEPEYHs OpraHn3auni, B OTHOIEHHE KOTOphIX npoBoautcs HOK.

4) Ilepeuens opraHm3anuii, B OTHOIIEHHH KOTOpEIX mpoBomutrcs HOK B Tekymuem roxy,
pa3Meraercs Ha OQHUIMATLHOM caifiTe MpeNCTABUTENIEM YIIOJIHOMOYEHHOTO OpraHa B pasjele
«PasMelnenne cBeneHuii o He3aBUCUMOH oneHke» NYHKT «Ilepeunu opranmsanuii». Ilepedenn
OpraHM3alnyii JODKeH OBITh BHECeH, COXpaHEeH, [OJNMCaH 3JEKTPOHHOH IOANHCEHIO
YIIOJIHOMOYEHHOTO JIOJDKHOCTHOTO JIMIla M pa3MelleH B CpPOK J0 Hadaja paboT mo cOopy
u 0606menuro nHGopmanmm B pamkax HOK.

Pasmemenne mnepedHst JAOIycKaeTCsl TONBKO €CTM  OIyONMKOBAHBI BCE CBENEHHS
10 OpraHu3alyAM, MO JIeKaIINM OLICHKE.

ITpu mpenocTaBileHMHM COOTBETCTBYIOIMX IipaB OmnepaTop Takke MOXET (GopMHpOBaThH
Ilepeunu B cOOTBETCTBYIOIIEM pazjielie OhHIHAIBHOTO caiTa.

5) ®opmupoBaHHe NIEpeYHs OpraHu3anyi (BUI0B OpraHu3aniii), B OTHOIICHIH KOTOPBIX He
IIPOBOJUTCS HE3aBHCHMas OICHKA KadecTBA, OCYIIECTBILICTCS YIOJHOMOYEHHBIM (elepaibHbIM
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OpraHoM HCIIOJHUTENTEHOR BIIACTH c [IpeABapUTETbHBIM obcyxmenneM
Ha O6mectBeHHOM coBere o HOK. K OpraHu3alMsiM, B OTHOINCHHM KOTOPBIX HE NMPOBOAUTCS
HOK, moryTt oTHOCHTECS: |

ne4eOHO-IPOQPUIAKTHYECKHE MEJULUMHCKHE OpraHM3allii, MeTHUIMHCKHE OpraHu3aIiu
ocoboro THma (UEHTPH MEOUIMHBI KaTacTpod, BOCHHO-Bpa4eOHOH JKCHepTH3bl, cyaeOHO-
MEJMIIMHCKON 9KCIIEPTH3EI, OI0pP0 MEAMLIMHCKON CTATHCTHKH, NATONOT0-aHATOMHYECKHE 6ropo,
KIIMHUKO-JMarHOCTHYECKHe JIabopaTopHy, MEIUIMHCKAE OpPTaHW3aldd 110 Hai30py B cdepe
3alUTEl TIpaB TOTpeGHTeNel H Gmaroronyuns venmoBeka M ap. (mpuka3 Mumsmpasa Poccum
or 28 anpend 2018 r. Ne 1978 «O6 yTBEpXKI€HUM HepeuHS BHAOB MEIMIMHCKAX OpraHmu3aiuii
B COOTBETCIBHM C HOMCHKIATypOH MEIMIMHCKHX OpPTaHW3alMi, B OTHOIUEHHH KOTODHIX
HE IIPOBO/IMTCS HE3aBUCHMAs OLCHKA Ka4eCTBA yCIIOBHIA OKa3aHUs MMM YCITYT);

06pa3oBaTeNbHEIE OPraHM3AllMH, CO3JAHHBIE B YTOJIOBHO-HCIIOMHHUTEIBHOIN cHcTeMe,
a TaKKe (enepanbHbIE IoCYIapCTBEHHBIC OPTaHM3AIUH, OCYIIECTBILIIONIHE 00pa3oBaTeNbHYIO
AEATENBHOCTD B 00J1aCTH TOATOTOBKH KaAPOB B HHTEPECaX 06OPOHBI H Ge3omacHOCTH rocynapcTsa,
obecniedyeHns 3aKOHHOCTH U IPABONOpS/Ka (YKa3aHHbIE B yacTu 1 craTbu 81 DenepanbHOro 3aK0Ha
ot 29 nexabps 2012 r. Ne 273-03 «O6 obpasosanuu B Poccuiickoit ®enepanun);

PeCTaBpalMOHHBIE MACTEPCKHE, OPraHU3alluK, HE UMEIOIHE COOCTBEHHOrO IIOMEIEHA s
IIPOBENEHHUS KAKHX-THO0 MEPOIPUATHH (apEHTYIOMHMe ero y HHO# OpraHM3alMi) M Ap. (npukaz
Munxynstypet Poccun ot 2 mapra 2018 r. Ne 219 «O6 yrBepxaeHun nepeqHs OpraHM3aluii
KYJIBTYpEI, B OTHOIUCHHH KOTOPHIX HE NPOBOIJUTCS HE3ABHCHMAs OLEHKA KadecTBa YCJIOBHIA
OKa3aHMs yCIyT B chepe KyIbTyp»);

MHBIC ~ OpraHM3alMd 1[0  OONacTsAM  COLUMANbHOM  chepsl, HEIOCPEACTBCHHO
He OKa3pIBAIOIME YCIYIH HACEICHHIO (II0 PEIUCHHIO YONHOMOYEHHOro (eepatbHOro opraa
HCIIONIHUTENIbHOH BIACTH B COOTBETCTBYIOMIEH 061aCTH conranbHoM chepr).

6) OOBeKTUBHBIMH NPUYMHAMH HCKJIIOYEHHA OPraHM3aldi W3 MepedHs OpraHu3aIii,
B OTHOLICHHH KOTOPhIX mposoanTcs HOK B KOHKPETHOM KaleHIapHOM NIEPHOJE, MOTYT CIYXHTH
Cnenyromue 00CTOATeNbCTBA:

- OpraHM3allisl 3aKphiTa WM 3aKPHIBACTCAd HA KaNlUTaIbHBIA PEMOHT, M JOCTYN B Hee
B T€YEHHE I0Jla He NIPEACTABIAECTCA BO3MOKHEIM;

OpraHM3alds paclojloKeHa Ha TEPPUTOPHM OTPaHHMYEHHOro JOCTYHma (3aKphITOl
IO IPUYMHE KapaHTHHA, CIIEHHATEHOR BOCHHOH ONepaluy U T.IL.);

OpraHM3allisi HE OKa3bIBACT YCIYIH HACENEHHIO, KOTOpbie MOTYT OBITh OLEHEHBI
C HCIONB30BAaHMEM IIOKa3aTeNIeH, XapaKTepU3YIOMUX 061Iie KPUTEPHH OLEHKH KAQYeCTBa YCIOBHI
OKa3aHMs YCIyT;

OpraHH3alys He MMeeT COOCTBEHHOrO IOMEIIEHHS WM apEHIYET €T0;

B OTHOLICHHH OpraHU3alHH IIaHKPYETCs TMKBUIAIMSA, pEOpraHu3anys, TM60 OpraHu3anus
y’K€ HaXOJHUTCA B CTauH npOBenéHmI YKa3aHHBIX TIPOLEaYp.

7) llpennoxeHus JUis BKIIOYEHHS B IEpPEYeHb OPraHW3alMil, B OTHONIEHHH KOTOPHIX
He mposoautcs HOK B KOHKPETHOM KauleHIApHOM NEPHOJE, MOT'YT HApPaBIATHCS CO CTOPOHBI
OpraHOB BIACTH CyOBexkToB Poccmiickodt Menepanuu B yIIOIHOMOYCHHBIH (efeparTbHbIA opraH
HCHOJTHATEBHON BIACTH B COOTBETCTBYIOMIEH 00acTH conMatbHOM cephl B CPOK, He MO3MHEe
1 mapta rona nposenenus HOK.

8) ®opMUpoBaHHe CBeleHHH 00 OPraHM3alHUiX, B OTHOLIEHHWH KOTOPHIX HE IIPOBOIXUTCA
HE3aBHCHMasd OLEHKAa Ka4vecTBa, OCYMIECTBIIAETCS YNONHOMOYEHHEIM OPraHOM  BNIACTH
Ha OQHIMATIEHOM caiiTe B pasziene «PasMelnenne cBeleHui 110 He3aBUCHMOl oneHKe» - «Ilepeunn
OpraHu3aiui, B OTHOIIEHWH KOTOPHIX IPOBOJMTCS HIIM HE IIPOBOJMTCSA HE3aBHCHMAs OIEHKA,
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BKJIFOYas1 CBE/ICHUA O JaHHBIX OpraHu3anusax». Ilepedyens opranu3anmii, B OTHOIIEHHH KOTOPHIX He
nposogurcs HOK, momxen OwTh BHECEH, COXpaHEH, MONNMCAH 9IEKTPOHHOM IOMIHACHIO
YOOTHOMOYEHHOTO  JOIDKHOCTHOTO JIMIa M pasMelleH B CPOK O Hadana paboT
1o cbopy u 0606mennro HHGopMamuy B pamxax HOK. '

2.1.3. IInanuposanue QuHAHCOBLIX pecypcoe Ha obecheveHue GbINONHEHUs pabom no* cbopy

u 06obuenuio undpopmayuu ¢ pamxax HOK

9) IInannpoBanue GIOKETHRIX CPEICTB HA BHIIOIHEHHE paboT (okazaHue yciyr) mo cbopy
1 0600uennto nupopmanuy B pamkax HOK npoBomuTCs ¢ y4eToM HeO6X0MMMOCTH 06eCedeHHs
100% oxBara opranu3anuii, ouIexalIuX oNeHKe, B TeYeHHE TPEXJIETHErO IUKIA.

10) C yueTom mnepmoma O6HOIKETHOTO ITaHHPOBAHHS Ha 3 roja HOTpeOHOCT: B
$uHaHCHpOBaHME NOIDKHA OBITH PACCYMTAaHA Ha CIIEAYIOIMIA (uHAaHCOBBI! oA M Ha ITAHOBLIA
nepuox nsa roma. CooTBETCIBYIOmMEe O00BEMBI (GHUHAHCHPOBAHHMA PEKOMEHIYETCHS YYeCTh
B INaHe-rpaHKM 3aKYNOK TOBapoB, paoT, YCIYr Ha CHEAYIOUIMA (HHAHCOBBLA TIoX
¥ Ha IVIaHOBBIA mepuon naBa roja. Koppekruposka oObeMa (DMHAHCHDOBAaHHS MOXET OBITH

IIpOM3BECHA  INpH H3MEHEHNU CYIIECTBEHHBIX  YCJIOBHIA, K  KOTODPBIM MOTYT
OBITH OTHECEHBI:

— U3MCHCHME KOIMYECTBA OPraHu3allii, MOQIEKAINX OlIEHKe, HATIPEUMED, B pe3yibTaTe
BKIIIOYCHHUS B MEPEYCHb HETOCYNapCTBEHHBIX (KOMMEPYECKHMX) OpraHHU3alyil, OCYIIECTBILIIOMMX
OKa3aHWe yCIHyr 3a .CYeT CpPEeACTB OOMKETHOro (HHAHCHPOBAHHS, WIA PEOPraHH3ANMH
OpraHu3alui (yIpexIeHnH) COHanEHON cdeps U 1p.;

— U3MCHEHWE KOJIMIECTBA IOJIyYaTelel yCryr, BIeKyllee 3a co00i KOppeKTHPOBKY 00meMa
BEIOOPKH; ,

~ IenecooOpasHOCTh NPOBEJEHMA NOBTOPHOW NPOBEPKH OTHETBHBIX OpraHHM3amuil
COIManbHOX chepsl B TPEXNETHEM UHMKIe IPH BHISBICHAH 3HAYATENIBHBIX IPOGIeM H
HeoOXO0JMIMOCTH KOHTPOIIs MX YCTPAHEHHS B INTAHOBOM IIEPHOIE (110 PELICHHIO YIOJHOMOYEHHOTO
oprasa);

— HeoOX0IMMOCTB IPOBEICH s IOBTOPHO# IPOBEPKH B CIIy4ae HEUCIIOMHEHUS OILePaTOPOM
YCHOBHﬁ TroCyJapCTBCHHOTO KOHTpaKTa (OTKEBa B IIPHEMKE pa60T oreparopa, HCBBIIOJIHCHUUN
paboT, GaHKPOTCTBE M NIp.) U HeOGXOAUMOCTH IIPOBEICHAS OLEHKH 3aIUIAaHUPOBAHHOTO KOJIUIECTBA
opraHu3auyi Ha npexmectsyiomeM stane HOK B mianosom nepuose.

11) ObbeM ¢uHAHCOBEIX CpelICTB Ha BHIIONHEHHE paGoT (OKasaHME YCIyT) MO cbopy
1 0600menuio uHpopmanuy B pamkax HOK paccUMTHIBAETCS B COOTBETCTBHH ¢ KOTHYECTBOM
OpraHH3alMH, IOMNEeKAMX OLEHKE, M 00BEeMOM BHIGOPOYHOM COBOKYIHOCTH TIpaykIaH-
Hony4aTeneil yciIyr, KOTOpHIE JOIDKHBI ObITh OXBa4eHHl OIPOCOM B PAaMKaX OLEHKH
YAOBJIETBOPECHHOCTH (Hasee — oObeM BBIOOPKHM), B IpelelNax OJKETHBIX ACCHTHOBAaHMIA,
IPENyCMOTPEHHBIX B  (elepaIbHOM (peruoHaNBPHOM, MYHHIMIATEHOM) OlO@KeTe Ha
COOTBETCTBYIOIIMH (MHAHCOBELIN M IUIAHOBBIA IIEPHOL.

2.2. Opranumsanus pabor mo cGopy u oGobmennio MHGOPMAIME 0 KaYeCTBe YCJIOBHIl
OKa3aHUs yCIyr OPraHU3aUMAMH COUHAJIBbHOH cdepbl B HeasX NPOBeICHUS
HE3AaBHCUMOI OLIEHKH KavecTBa
2.2.1. Opzanusayus u nposedenue 3aKynouHbIX npoyedyp

1) B coorBerctBum ¢ TpeGoBaHusMuH ®enepanrbHOro 3akoHa oT 5 gekabps 2017 .
Ne 392-03 «O BHeceHHH uW3MEHEHMi! B OTHENbHBIE 3aKOHOAATEIBHBIE aKTHhl PoCCHICKOI
Oenepanue MO0 BOIPOCAM COBEPINEHCTBOBAHMS INIPOBENCHWS HE3aBHCHMOM ONEHKH KayecTBa
YCJOBHH OKa3aHHUs yCIYT OPraHU3alUAMHU B cepe KyIbTYpHI, OXpaHHl 30pOBhs, 06pa3oBaHms,
COIHATBHOTO 00CITYXMBAHHA H (eNePATbHBIMHA yIPEKIEHHAME MEIHKO-COLAATBHOMN 3KCHEPTH3BDY
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(c M3MeHeHHAMH H JONOJHEHHSIMH)» (natee — PDeneparbHOTO 3aKoHA OT S nexabps 2017 r.
Ne 392-®3) cbop u 0600menne HHGOPMAIMK O KAYECTBE YCIOBHI OKa3anHs YCIIYT OpraHn3alusaMu
conmaneHON coepsl (nanee — c6op m 06o6IIeHHe NaHHBIX) Ha (elepaTbHOM, PErHOHATEHOM
¥ MYHHIUTIAILHOM  YPOBHAX OCYIICCTBIAETCA OPraHM3alMsIMH-OLIEpAaTOpaMd B  paMKax
roCyIapCTBCHHbIX, MYHAIMNATGHBIX KOHIPAaKTOB HA BBUIONHEHHE paboT (OKasaHHe yCIyT),
3aK/IOYEHHBIX B COOTBETCTBHU ¢ DenepanbhemM 3akoHOM oT 5 ampens 2013 r. Ne 44-@3
"O KOHTpakTHOH cHCTeMe B cdepe 3aKymok TOBapoB, paboT, ycayr s obecledeHus
TOCYIapCTBEHHBIX H MyHHIMIIATLHBX HY X" (aee — Denepanbelii 3akon Ne 44-D3),

2) B pamkax o6mux Tpe6oBaHu}i K yIaCTHHKAM 3aKyIIKH HEOGXOIHMO IIPENYCMOTPETH:

OTCYTCTBHE KOH(IHKTA HHTEPECOB MEXIy YYaCTHHKOM 3aKyIIKH ¥ 3aKa34YHUKOM;

OTCYTCTBHE KOH(IHKTA HMHTEpPECOB® MeXTy YYaCTHHKOM 3aKyIKH M OpraHHu3aIUIMH,
B OTHOIIECHHMH KOTOPBIX NPOBOJUTCS HE3aBUCHMAs OIIEHKA Ka4ecTBa, B TOM YHCIIE OTPAHMICHHE JUTA
Y4acCTHs B 3aKyIKe UL OIEePaTOPOB U3 YHCIIA TOCYIaPCTBEHHBIX M MyHULHNATLHBIX OprafH3aliii,
OKa3BIBAIOMIMX TIpaXJaHaM yCIAyrH B cdepe KylbTYphl, OXpaHBl 3/0pOBbS, OOpa3OBaHMS,
COLMANBHOTO OOCIY)XUBaHUA, U (eNepalbHbIH YUPEHKICHUHA MEXUKO-CONMANBHON SKCIEPTH3EL
a TaKXKE€ HErOCYJApCTBEHHBIX OpPraHW3alMi, OKA3hIBAIOIIMX IPaXXIaHAM YCIYTH B YKa3aHHBIX
chepax 3a cueT cpe/ICTB GrO/KETOB 610KETHOI crcTeMbl Poccuitckoit denepaum.

3) B nensix noBBILIEHUs KadecTBa MPOHEccoB cbopa B 0600Imenus HHMOPMALIHH, a TAKKe
obecIieyeHns BO3MOXHOCTH KOHTPOJIA PEe3yNbTaToB paboT (YCIyr) omeparopa, peKOMEHAYeTCs
NPOBONHUTE 3aKYIIOYHEIEC NPOLEIYPhl B (popMare OTKPHITOr0 KOHKYpCa B 3€KTPOHHOM (opme,
YTO NO3BOJIAET:

— 3aJeHCTBOBATH HECTOMMOCTHBIE KPUTEPHH IpH OTOGOpE OIEpaTOpOB M YCTAaHABIMBATE
KBaJIMQHUKANMOHHEIE TpeboBaHus K y4acTHHKaM KOHKYPCHO# IPOLETyPHL:
KaJeCTBCHHbIC XapaKTEPUCTHKH OOBbEKTa 3aKYNKH (COAEp)XaHWE IUIAHHPYEMBIX, B TOM HUHCIE
JOTONHHUTENBHBIX  paboT (YCIYr), KOTOpBIE JOJKEH W/WIM TIOTOB BBIIOJHHTE ONEPATOD);
KBalM(UKalK¥s YYacTHHKA 3aKYyNOKH, B TOM UHCJIE HAIMYHE ONbITa PaGOTHl, CBA3AHHOTO C
NpeIMETOM 3aKyNKH, AEIOBOW peIlyTalliW, CNIEHHAINCTOB M HHBIX paGOTHHKOB, O0JIaIarolux
COOTBETCTBYIOUIMM OITBITOM H KOMIIETCHLMSAMHM (HAalUpUMEpP, HATHYHE ONBITA COIMONIOTHYECKMX
ViCCIIEIOBaHMi, ONBITa pabGOTHl ¢  CONMATLHO —OpPHEHTHPOBAHHBLIME HEKOMMEPYECKUMH
opranmsanusM (ganee — COHKO), nanuyre crienquanncToB, IMEIOIAX CHENMANBHYIO IOATOTOBKY
o BOmpocaM oObecredeHds NOCTYNHOCTH OOBEKTOB M YCIYT /i HMHBATMIOB M Ip.);
IIpuMephl copepiKaHH! HECTOMMOCTHBIX KPUTEpPHEB IIPH IIPOBEAECHMH KOHKYPCHBIX HPOLELYD
IIpUBEEHHI B IPIIOKEHUN B.

Ilomumo cbopa, 06oOwenus u aHamu3a HMHGOPMAUMH O KavecTBE YCIOBHH OKA3aHMs YCIYT
B COCTaB paboT MOT'yT OBITH BKJIIOYEHEL:

— aHaNM3 HayYHO-IPaKTHYECKUX MOAX00B ¥ IPAaKTUKH UCIOIb30BaHus pe3yasraros HOK
B Pa3sBUTHH COLHAILHON cephl Ha PerHOHATLHOM/MYHHIMIIAILHOM YPOBHE;

— aHalm¥3 NpPaKTHKH M NOATOTOBKA MPEUIOKEHHH IO COBEPIIECHCTBOBAHHIO CHCTEMBEI
YIPaBICHNUS Pe3y/IbTaTHBHOCTHIO OpPraHu3alyii COLMAIBHOH ChepbY/yIpaBlieHIs Pe3yILTAaTHBHOCTBIO
1 MOTHBallMed PYKOBOAUTENEHd OpraHuM3amuii conuanpHOH chepsl mo pesynsratam HOK;

*> B cootsercTiuH ¢ 11. 10 9acTu 1 crathu 31 demepasbHOro 3aKoHa OT 5 anpeia 2013 r. Ne 44-03. )

® [Tox KOH(IRKTOM MHTEPECOB TakkKe HOHAMAIOTCA CITY4aH, IIPH KOTOPBIX PYKOBOJMTENb OpraHM3alMI-ONepaTopa WK
HpEJCTaBUTENb OMEpaTopa, BKIIOYEHHBI B COCTAB JKCIEPTOB, SBIAETCA WIM SBIANCS B MOCIEOHHE 3 roia
Ao ydactus B npoeegennn HOK B naHHOM opraHM3allM CONMANbHOM cQepsl ee COTPYAHMKOM, MMEET OIM3KHX
POICTBEHHUKOB — COTPYJHHMKOB OPraHM3alluM, MMEeT JHMYHYIO 3aHHTEPECOBAHHOCTh B PE3ylbTaTaX OLEHKH U ee
MOCNENCTBHAX.
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IIPOBEACHHUE AOMOHUTEILHOIO COMMOIOTNYECKOT0 HCCIIEOBAaHMS IS OIIEHKH YPOBHS pPa3sBHTHS
COOTBETCTBYIOLIEH 0O0macTH conuanbHOH cdeprl, BBIPAGOTKM pEKOMEHJAUWi M IOIIEPKKH
OPUHATAS pEIleHWH I10 COBEPIICHCTBOBAHHIO pPabOTHI OpraHa TOCYJApCTBEHHOM BIIACTH
(MeCTHOTO caMOYIIpaBIeHHUS) — 3aKa34MKa,

— IpOBEJIEHHE KOHCYJILTAMOHHBIX CEMHHAPOB JUIS MpeACTaBUTENEH OpraHu3aluii
coupanpHOM cdeppl Io opraHusamuud paboT II0 yCTpaHEHMIO BBIABIEHHEIX B xoze HOK
HE0CTaTKOB U Jp.

4) IIpenqmeToM 3aKyNKHM HE MOXET SIBIATHCS OpraHu3allis W POBEICHHE HEe3aBHCHMOMN
OIEHKH KadvecTBa YCJIOBHH OKa3aHHd YCIyI OPraHH3alUsIMH COLMAIBHOW C]ephbl, IOCKOIBKY
3TO OTHOCHUTCS HEMOCPEACTBEHHO K ITOJTHOMOYMSIM 00IIecTBeHHbIX coBeToB mo HOK'.

5) Cpoxu mpoBefeHUs! 3aKyIOYHBIX IPONEAYD MO/DKHBI ONPEAENATHCA € YYETOM
He0OXOIMMOM M JOCTaTOYHOH IIPOAOIDKUTENBHOCTH eproa cbopa M 0600ImeHns HHGOpMAIUH,
B TCUEHHE KOTOPOro OIEPAaTOp [OJDKEH IPOBECTH OYHOE IIOCEMIEHHWE BCEX OpraHu3ammi,
HOJJIEKAIMX OLEHKE, a Takxke 0OECNedYuTh BBHINOIHEHHE TpeboBaHWU K 00BEMY BHIOOPOUHOM
COBOKYIIHOCTH TpaxJaH — Iodydaresielf YCIyr, HOJUIeXaluX OIpOoCy B paMKaX OLEHKH
YIOBIETBOPEHHOCTH Kau€CTBOM YCIIOBHIA OKa3aHUS YCIIYT.

Pexomennyercs npoBOAUTE 3aKyNOuHbIE NPOLEAYpHl HE MO3AHEE BTOPOTO KBapTaia
OTYETHOTO rojia. »

6) Y0THOMOYEHHBIH OpraH NUCHOITHUTEILHOM BIIACTH, OPTaH MECTHOTO CAMOYIIPABIICHUS
B COOTBETCTBHM C IIAHOM-TpadMKOM 3aKyIIOK TOBapoB, paboT, YCIyr A TOCYAapCTBEHHBIX
(MyHMUMIAIBHBEIX) HYXJ FOTOBHT IIPOEKTH! JOKYMEHTAIMH O 3aKyIKe pabot (yeiuyr) mo cbopy u
0006mennIo MHPOPMANNK O KayecTBE YCIOBHH OKAa3aHHA yCIyI OpraHH3alUsMH COLHANBHOM
chepsl, B TOM 9HCJIE POEKTH TEXHHYECKOTO 3a[aHus M TOCYAApCTBEHHOrO (MYHHIMIIAIBHOIO)
KOHTPaKTa, 3aKJII0YaeMOro ¢ OMNEPaTOpOM B 3allIaHHPOBaHHBIE CPOKH. IIpOEKTHI TOKYMEHTOB
JOJDKHBI GBITh 06CYKAEHE B cornacoBankl ¢ O6mecTBeHHEM coBeToM 1o HOK.

KaneHnapHeii rpagux BemonHeHHs paGoT (YCIyr), ABIMIOMHMHCS HEOTHEMJIEMOM dYacTh
rOCy/IapCTBEHHOI0 (MYHHMIHMIATBHOTO) KOHTPaKTa, IOJDKEH IPeXyCMAaTpHBATh BO3MOXKHOCTB
IPOBEACHHS IIPEABAPUTENLHOM S3KCIIEPTU3HI pEe3yIBTaTOB PadoT (YCIyr).

7) YOONHOMOYEHHBIE OpraHbl TIOCYJapCTBEHHOM  BJIACTH, OpPraHbl MECTHOIO
CaMOyMpaBJIeHHMsd 10 pe3yibTaTaM IIPOBEACHUA 3aKyMOYHBEIX IPOUEAYp  3aKIIYaioT
rOCYJapCcTBEHHBIE (MyHHIUNANbHEIE) KOHTPAKTEL, a TAK)Ke MPH HEOOXOIMMOCTH MPENOCTABIIAIOT
omepaTopy OOIIENOCTYNHYI0O HH(POPMAIMIO O AeSTeNPHOCTH OpraHmamuii, momiexammx HOK
(mampuMep, TroCyJapCTBEHHYIO M BEIOMCTBEHHYIO CTaTHCTHYECKYIO OTYETHOCTL (ecld OHa
He pasMellleHa Ha ouumanbHOM caiiTe opraHmsanum), uHdopMamuio o pesyisrarax HOK B
OpraHusalMsax 3a MpeamecTBYIOINE HEPHOABl, HHPOPMAIHIO O pe3ylbTarax OIpPOCOB IpaxaaH —
IoJTy4YaTened yCIIyr, IONY4EHHBIX C HCIIONIb30BAaHMEM COOCTBEHHBIX pPECYpCOB M CEPBHCOB
OpraHusaiyi, IOJUIeXKAlMX OLEHKe, a Takke mHpopMamuioo o QR-komax mma obecrmedenus
OBICTPOro IOCTyNIa K ONPOCY C HCIOJNB30BAHHEM CEPBHCOB OQHIMAILHOTO CaTa M HHYIO
HHQOpMaNHIO, HEOOXOAMMYIO [UIS BBIIONHEHHS pPaboT B COOTBETCTBUM C TpeGOBaHMAMH
TEXHMYECKOTO 3aJaHus ).

7 B COOTBETCTBHH C NONOKeHHAME DelepalbHoro 3axona Ne 392-073.
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2.2.2. Paspabomka u coenacoéanue mexHuueckozo 3adanus Ha npoeedenue pabom (oxaszanue
yenye) no cbopy u 0606wenuio ungopmayuu

2) Ilpu GopMHPOBAHUM TEXHHIECKOTO 3aaHus TOJDKEH OBITh ONpEeeH 1 3ahUKCHPOBaH
0bbeM u coneprxkanue pabot (yciyr) oneparopa, a Takxe TpeGOBAaHMSA K BHIIOTHEHHIO 3THX pabot
(oxa3zaHHIO yCIyT):

IO KOTIMMECTBY OpTraHM3alHil COUNATBHON Chepsl, HOIIeKaIINX OEHKe (B COOTBETCTBHH C
YTBEPK/ICHHBIM [IEPEYHEM OpraHU3aui, MOMIeKANIUX OLEHKE);

0 00BeMy BBIOOPOYHOM COBOKYIIHOCTH IpaXiaH — MOJydarelei YCIIYT, NOIIeXAIUX
OIIPOCY B paMKaX OLEHKH YJIOBICTBOPEHHOCTH Ka9€CTBOM YCIOBHIA OKa3aHUS YCIIYT,

II0 MeTOIaM ¥ KaHanaM cOopa MHEHUS I'PakiaH — B TOM YHCIIE, 10 COOTHOIEHHIO 06BEMOB
OYHOrO MHTEPBBIO M ONPOCOB C MCIONB30BAHMEM CEPBHCOB O(HUIMAILHOTO CalfTa, TIPH 3TOM
PeKOMeHIyeMast 101 PECIIOHIEHTOB, MOJIEXAIIHX ONPOCy Yepes OQHIUAILHEIA CaliT, COCTABIIET
20% ot BEIOOPOYHO} COBOKYIIHOCTH PECIIOH/ICHTOR,

0 TEXHONOrHM H cHocobam cOOpa OOBEKTHBHBIX CBHACTEILCTE MO KPHUTEPHIM
u nokasatenasM HOK — o4HO ¢ mocemeHmeMm Kax[0ii OpraHuW3aluy, MOIeXamedl OLEHKe,
C IPUBJICYCHAEM HE3aBUCHUMBIX JKCIIEPTOB, C yUaCTHEM IpeACTaBHTENEH OOIECTBEHHOrO COBETa
o HOK nipu oprase rocynapcTBeHHO# BIIACTH WM MECTHOTO CaMOYIIPaBIICHHS,

II0 CPOKaM BBIIOJIHEHHUS paboT (OKa3aHMs yciyr);

10 00BEMY H COJIEPXKAHHIO OTHYETA 10 HTOraM BBIIOJTHEHHEIX paboT (OKa3aHHBIX yCIIyT);

10 BO3MOXXHOCTH M CPOKaM IOATAIHOM CHayy OTYETA,

110 OPAAKY NPOBEACHHUA IIPUEMOYHOM dKcnepTr3bl O0ImecTBeHHEIM coBeToM 1o HOK.

3) TpebopaHus K coepKaHUIO OTYETA ONEPATOPA YCTAHABIMBAIOTCS B IEJIIX 06eCIIeucHus
TNIONHOTE! ¥ JIOCTOBEPHOCTH Pe3YJITaTOB HE3aBUCHMOH ONeHKH KadecTBa. OT4eT omeparopa
OO0NIICEH COOEPIHCAMD ! |

IepBUYHBIE NaHHple 0 nokasarensM HOK B coorsercTeuu ¢ Equnemv mopsiakom pacyera
IIOKa3areNell He3aBUCHMOM OLEHKH KadecTBa (yTBepXkIeH NpukasoM MunTtpyna Poccun
oT 31 Mast 2018 r. Ne 344n) — 3anonaeHHble HOPMBI (YEK-IIMCTEI) IO KAXI0H OpraHH3aIuy;

uHpopMaimio o dakTHyeckoM oObeMe BHIGOPOYHOH COBOKYMHOCTH TIpaXKHaH —
IoJyyaTenei yciyr, NPUHABIIMX YYacTHE B OLEHKE YIOBIETBOPCHHOCTH Ka4eCTBOM YCIOBHN
‘OKa3aHUs yCIyT (B pazpe3e METOJI0B M KaHAJIOB cO0pa MHEHHS TPaX/IaH), C 060CHOBAHHEM;

ROKYMEHTaIbHbIC CBHUICTENbCTBA, MOATBEPHKIAIONINE NOCTOBEPHOCTH IIPECTABICHHON
uHopmanun (GoTo/BHIE0 MaTepHAaIbI U3 OPTraHA3ANH, NOATBEPKIAIONINE HAIMYHE H COCTOSHHE
YCIOBHA OKa3aHMM yCIOyr B opraHusanmax, momnexamux HOK, ckpuHmoTsl crpamumi caiita
OpraHM3allul B CCTH, 3aIOJIHEHHLIE OIPOCHBIE JIACTHI B OYMaKHOM BHJE IO HTOTAM OYHBIX
HHTEPBRIO ¢ TONYYATEISIMU YCIYr H/WIH NONTBEPKIEHHE NAHHBIX ONPOCOB B JIMEKTPOHHOM
¢opmare Ipu HCHOIE30BAHMH MOOHIIBHOTO IPHIIOKEHHUS OIIEPATOPa);

IIpH HCIOJIE30BaHHH HECKOJIBKMX KaHajioB cbopa B 0606menus MHGOPMAINHA B YacTH
MHEHHS TpaXKIaH-ToIy4areneif yciyr, (opMHpOBaHHE WMTOTOBBIX CBEACHHI 110 KPHTEpPMSM,
OCHOBaHHBIM HAa JaHHBIX OLPOCOB, IENECOOOpPa3sHO OCYWIECTBIITH C y4eToM HHGDOPMAIHH,
MOJIy4YeHHOM M3 BCeX MOCTYNHBIX HCTOYHHMKOB, BKIIOYas HH(OPMANHOHHBIE CEPBHCH UL
IIPOBEICHHMS OIIPOCa, pa3pabOTaHHbIC ONIEPATOPAMH;

pe3yJbTaThl 0000IMEHHS JaHHBIX B pa3pe3e MoKasareseil ¥ KpUTEPHEB OEHKH;

pe3ynbTathl O0OOIIEHHS MaHHBIX B paspe3e TEPPUTOPHAIBHON CIEUM(UKH /MK
pacrpeneicHHON CTPYKTYpbl OpraHW3allii, MOANEeXAalUX OLEHKE (B TOM YHCIE — C Y4eTOM
MMeIoMXcs (pUIIMaoB, TEPPUTOPHANEHO 000COGICHHBIX CTPYKTYPHBIX HOPA3ICICHAN W HHBIX
00BEKTOB, HAXONAIMX s Ha GalaHce OpraHU3aliy, HOIEKAIIeH OlLIeHKe, Ha IIOmAaIKe KOTOPBIX
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OCYIIECTBIISETCSA OKa3aHHE YCIYr'), B paspese BHIOB/THIIOB OpraHu3aluii COUMaNbHON chephbl
(B TOM YHCIIE — C y4ETOM pa3miIrii TpeGoBaHMI H ANMTOPHTMOB PacyeTa oKasaTel el 1 oTpaciei
COLMANBHON ChEpPHI M IPYII OPraHU3alMi, 3aKPETIEHHEIX 3aKOHOATENIBHO’);

KOHKPETHBIC POOJIEMBI M HENOCTATKH 110 KaXIOM OpraHM3alWH B pa3pese MoKasaTesei
H KPUTEPUEB OLICHKH.

Ilo pemenmo 3axa34uka U ¢ y4eToM pexomeHnamuii ObmecteenHoro coeera mo HOK,
B COCTaB pabOT omepaTtopa Mozym Oblmb OONONHUMENbHO 6KNOHeHbl 3a0auu, PE3YIBTaT
BBINOJIHEHH A KOTOPBIX TaKXkKe HOJDKEH OBITh OTPaXKEH B OTUETE, HAIPUMED:

[IOCTPOCHHUE peHTHHTOB OpraHH3aIuii, OIS TIAX OIICHKY, o
CYOBEKTY/MyHHIMIIATGHOMY ~00pa3OBaHMIO W B pa3siMuUHBIX paspesax (IO BHOAM/THIIAM
OpraHu3aluii, 10 KPUTEPHAM, 110 Tokasaresm HOK);

COIIOCTaBeHHe (HaKTHYECKHX M IPEeNEIbHBIX 3HAYEHHH MmokasaTeleil u kpuTepues HOK,
B T.4. C y4YeTOM CpPEIHHX 3HAYCHHA MO COBOKYHHOCTH OPTaHW3alMH COIMAIBLHON cdephl
(MemaHHBIE 3HAYEHN), MAKCHMAIBHBIX 3HAYEHUH 110 CYOBEKTY/MyHUIIMIATEHOMY 00pa3oBaHHmIo,
(hakTHUeCKMX 3HaYCHMH MO KaXIOH OpPraHW3ALMH COMMATBHOMN cdepsl, a TaKke B JIUHAMHKE
IO roZlam/IIeprHoiaM OLIEHKH;

NPOBENICHUE aHANM3a KIIOYEBHIX (THIOBBIX MM Haubolee paclpOCTPaHEHHBIX)
HEJOCTaTKOB B LEJIOM M0 CYOBEKTY/MYHHIMIATEHOMY 06pa30BaHHIO;

IIOArOTOBKA OOIMX BBIBOMOB M IIPEANOKEHHH IO COBEpPHIEHCTBOBAHHIO ACATEILHOCTH
OpraHmsaluii B CyOBeKTe/MyHMIMNAILHOM o00pa3oBaHMH B COOTBETCTBYIOIIEH o6acTu
ColMasbHOM cdephr, ,

Ope3eHTanya pe3ynpTaToB cbopa u 0000ImeHHs wuHpOpMamum s IPOBEAEHUS
HE3aBUCHMON SKCIIEPTH3bI U JEMOHCTPAIlMH Pe3yNbTATOB BHIIOJHEHHS paboT (OKa3aHHA YCIyr)
Ha 3acefaHuH obmecTBeHHOro cosera no HOK.

IlpuMepHast CTpyKTypa M colepaHHe TEXHHYECKOTO 3aJaHHsi Ha BHIOTHEHHE DPaboT
(oxasanue ycnyr) o c6opy u 06061eHuI0 HRGOPMAIHY IPHBELCHS B IPHIIOKeHHH [,

2.2.3. Cosoanue ycno6uii 014 NpoGeOeHUs HE3A8UCUMOTE OYEHKU KAYECMBa

4) ®opMHpoBaHME IEpedHd IIOKasaTelel OOIIMX KPHTEPHEB OLEHKH IO 00IacTsM
COIMANBHON ChEPH TOCTYIHO YHOIHOMOYEHHOMY (helepalbHOMy OpraHy HCHOTHHTEIHHON
BJIaCTH Ha OGHIHKATEHOM calite B pazaeine «PasMemenune HHGOPMAIUE O HE3aBHCHMO# OLICHKE) —
«IToxazarenn obmmx kpurepuery» — «Ilepedrn nokasareneit o6MUX KPETEPHEB OLEHKIY.

IIpu dopmEpoBaHmE NepedHs MoKazaTenel, XapaKTepU3yIOIHMX 06IHe KPHTEPUH OLICHKH,
JOIDKHEIL OBITH OTIPE/IICHEL: ’ |

COOTBETCTBUE KPUTECPHEB M IIOKa3aTenel ONEHKH (BHIOMpaeTcs KpUTEpMA M3 CIIHCKa,
JUIs HEro BBIOMpaeTcs IOKa3aTelb U3 CIPaBOYHHIKA),

® B ciydae npoBepkn 060COGNEHHEIX TOApPa3IeeH i OpraHH3aLiH (bmnamor u np.) pe3yneTaT OPOBEPKU TAaKOMH
opraHm3allii GOPMHpYeTCs KakK CpelHee apH(METHHeCkoe MeXIy De3yNbTaTaMy, MONyYeHHBIMH NPH IPOBEpKe
Ka)Xa0ro u3 ¢puinanos. IipobneMsl u HeocTaTKH, BhIABIeHHbIE B x01e HOK, a Takske IpeIoKeH S 10 MX YCTPaHeHHUIO
YKa3bIBAIOTCA aJPECHO IO KAXKAOMY 000CO0IEHHOMY HOApas /e eHIIO.

? HanpiMep, B 9acTy pacdeTa nokasateis 2 «BpeMs oXuIaHAs NpeJOCTaBIEHI YCIyTH (CPEAHEE BPpEMs OXKUIAHNST 1
CBOEBPEMEHHOCTD NIPEIOCTABIEHUS YCIYTH» 10 KpHTepio 3 «KoMdopTHOCTS YCIOBMI NPEeI0CTaBIeHUA YCIyD» IId
opraHu3aliii B cpepe o06pa3oBaHMsA M KyNBTYPhl, a TaKKe B LIENOM pacueTa JaHHOTO KPUTepHs, KOTODEIH i
OpraHu3allMi KyJBTYPHI, OCYWECTBIAIOMMX CO3JAHHE, HCMONHEHHME, [0Ka3 M HHTEPIPETALMIO TPOM3BENSHHIT
JIMTEPATYPhl U HCKYCCTBA HE HCHOJIB3YETCH, 8 B LE/AX ONpPEJENeHNs UTOrOBOH OLCHKH KayecTBa [0 OpraHH3aliH B
IeJIOM HCIIONB3YETC pacyeTHAs BeTHYMHA 3HAYCHUS JAHHOIO KPUTEPHS.
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IapaMeTpbl, HCIOIB3YEMBIE IPH pacyeTe 3HAYEHHs T0Ka3aTels (13 cpaBounmKa)'”,

Ipynmbl (TUIBL, BUABI) OPTaHM3aIHil, K KOTOPEIM IPUMEHSETCS MOKA3aTelb.

Ceenenus o xputepusix u nokasarensx HOK nomxHbl 6bITh COXPaHEHBI, MOANMCAHEI
3IEKTPOHHOM NOANHUCHIO M pa3MeNeHbl Ha OQUIHATEHOM caifTe.

5) llocne nposenenus npouexyp (MepompmATHH) Mo ONpEe/ICTICHNIO  oIlepaTopa
TIpe/ICTaBUTENb Y IOMHOMOYEHHOTO OpraHa, KOTOPBIA HMeeT JOCTYI K cepBHCaM OQHUIIHATHEHOIO
caiita GopMEpYET cBelleHUs 06 omeparope B paszene «PasMemienue cBeneHmi 10 HE3ABHCHMON
onenke» MyHKT «Omepartopel» - «DopmupoBanne undopManuu o6 onepaTtope». CpeneHus
00 omepaTope JOKHBL GITh COXpAHEHBL, IONUCAHBI JTEKTPOHHON MOMHCHIO H pasMeIneHs.L.

6) B nemsx coxeiictBua paGore omepatopa u OGINECTBEHHOrO COBETa IO HOK,
YHOJHOMOYCHHBIN OpraH rocyJapCTBEHHOH BIACTH, OPraH MECTHOTO CAMOYIIPaBJICHUS:

oGecrieynBaeT MHGOPMUPOBAHHE OPraHU3AMM B COOTBETCTBYIOLIEH 00NaCTH COIHaIBHOM
cheprl 0 MIAaHOBBIX CpOKax IpoBexeHns B Hux HOK, \

YBEIOMIIAET PYKOBOIUTENCH OpraHMsaldii B COOTBETCTBYIOLIEH OONACTH CONMAIBHOM
cepbl 0 HEO6XOMMMOCTH pa3MeIeH s 1epCOHAGHIPOBAaHHEX QR-KOMOB IS ONEHKH KadecTBa
YCIOBHH NPEeOCTABICHHS YCIYT KaXI0 KOHKPETHON OpraHu3aImei ux NIOJTy4aTeIIMH, KOTOPBIA
A@€T BO3MOXXHOCTE OTKPBITH CTPAHHUIy OpraHu3alvy Ha oQHUUMANbHOM caiiTe 60 B MOGHIbHOM
npuinoxenus «Hame muenue» (manee — QR-kox) Ha BHIGOp IONB30BAaTeNs, B COOTBETCTBHM
¢ TpeGoBanuAMHU U METOAMYECKIMH PEKOMEH/IAHAMH (farnee — PexoMermanum) mo pasMmemenuso
B OpraHU3alusiX B Cepe KyJIbTyphl, OXPaHBI 3J0POBb, 00pa3oBaHMU, COLHATBHOTO 00CITy KMBaHUS
U (pemepanbHBIX YUpPENKTEHHAX MEIMKO-CONAILHOM SKCIEPTH3HI (Iajee — OpraHM3alln), a TaKKe
Ha OQUIHATBEHBIX caliTax opraHmsanuii QR-KOMOB IS MPOXOXKIEHHNS ONEHKM KauecTBa yCIIOBH#
IpeNoCTaBIeH s ycuyr (npuioxenue J1);

npeacrasisger VcnomHHTEN0 B TedeHHe S (matu) pabouux AHEH C JATH 3aKIIOYEHHS
rocynaﬁcheHHoro (MyHMIMNATBFHOTO) KOHTpakTa aapeca opraHuMsanmii, momiexammx HOK
B COOTBETCTBHH C TEXHUYECKMM 33[IaHAEM, 3 TAKKe UX GUIMANoB (CTPYKTYPHBIX IIOApa3AeIeHHil),
YCnoBus mocemenus (B 3aBUCHMOCTH CHENHGUKE BHAA JEATCIbHOCTH OPraHM3allid K OTPAciH
COLMAIIBHOM C(epBl, a TaKke SMHMAEMHONOTHYECKOH CUTyallid B PETHOHE) W APYrHe CBEIEHHS,
He0OXO0MMBIE [T UCIIOJIHEHUS KOHTPAKTa; _

YBEJIOMIISIET PYKOBOIUTENEH OpraHM3alMii- 0 HEOOXOAMMOCTH HPeNOCTABIEHHS JOCTyIA
B IOMEIIECHHMA OpPraHu3allyil SKCHEPTHRIM TPYIIaM oleparopa AJis cGopa HHGOPMAIMH O HaIMYHH
M COCTOSHMH YCIHOBHH OKa3aHHs{ yCIYr M TpOBENEHHS ONPOCOB MoONydaTenedl  ycmyr
(B COOTBETCTBMM C COINIACOBAHHBIM ILTAHOM-TPaQUKOM pabOTH OmepaTopa, a TaKkxke
npencrasutensm O6mecternoro coera mo HOK B pamkax npopenenns HOK;

HHQOPMHpPYET YydpemuTeNnedl OpraHHU3alUd (04 OpeaHU3ayuil cepvl  0b6pazosanus,
Op2anusayutl, NOO8EOOMCMEEHHBIX UHBIM (PEOEPANbHbLIM OP2AHAM 61aChu) O CPOKAX IPOBeNCHUS
HOK, oneparope u ycnosusx nposeaerus HOK, B ToM uncie — Heo6X0IUMOCTH CO3/1aHHS YCITOBHiL
i nposenenuss HOK B 3TuX opraHmsamusx M OpefoCTAaBIEHHS NOCTYNAa B [OMELICHHS
Oprasmsanuy oneparopy u (uim) odbmectBeHHOMY coBeTy 1o HOK.

7) B ciydae BO3HMKHOBEHMS HM3MCHEHHH/OTDAaHMYEHHMI 0pH TNpPOBENEHMH paGoT
no cbopy u obobmenno uHbOpMArMM (peopraHU3alMs/3aKpLITHE/PEMOHT OpraHH3alHi,
TIOZIEXKAITMX OLCHKE; 3alpeT Ha JOCTYIl B OPraHM3aLHMIO, II0ABEJOMCTBEHHYIO IPYTUM OpraHaM

10 TTpu popMupOBaHHH NepedHs NOMYCTHMBIX HCTOYHHKOR MH(OPMALIAH IPH pacuere nokasarenei u kpurepres HOK
YNOJIHOMOY€EHHBIA OpraH BIIaCTH MOXET BKIIOYHTH PE3YILTAThl ONPOCOB, NOMYYEHHbIE C UCIOIE30BAHAEM CEPBHCOB
odyimansHoro caita (4epes CaiT, MPHIOKEHHA rpaXKIaHlHa MK 1o QR-koxy).
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BJIACTH, HO OCYIIECTBILIIOIMM IESTEIbHOCTE B COOTBETCTBYIOIIEH 00NacTH CONMATBHOM chepI;
MOTHBHPOBaHHBIA OTKa3 B INpHEMKe paboT omeparopa W pPacTOpXEHHE TIOCYHapCTBEHHOTO
(MYHHOMIIATEHOTO) KOHTPAKTA Ha BHIIONHEHHE paboT (0Ka3aHMe YCIyT) 1Mo c6opy B 0600menno
HHGOpMANEK B TEKYIIEM IOy U IIp.) YHOIHOMOYEHHBIH OpraH rocyJapcTBEHHOM BIACTH, oprau
MECTHOI'O CaMOYTIPaBJICHHS:

OIIEPaTHBHO BHOCUT W3MEHEHHMS B IepedcHb OpraHu3aluii, HOMIEKAIIUX OIEeHKE
B TeKyIIeM rofy (o cornacopanmio ¢ Obmectsennsm copetom 1o HOK), B TexHHYeCKOE 3aanue
omeparopy (Ha 3Talle MPOBEJCHHS 3aKYNOYHBIX IPONENyp MM B (opMare NOIOIHHTEIHBHOTO
COTJIANICHUS, B CIy4ae HalM4ds yXe ACHCTBYIONEro rocyIapCTBEHHOro (MYHHIMIOAILHOTO)
KOHTpaKTa B COOTBETCTBHM ¢  TpeOOBaHMSAMH  3aKOHOJATENBCTBA O  3aKyIKax
(B ciry4yae usmeHeRHs 066eMOB paGoT B npesenax 10% OT HCXOMHBIX);

OCYMIECTBIIAET MOATOTOBKY M HalpaBIECHHE B OpraHM3alMHd 3alpocoB (0 oOpalueHHIO
omeparopa, HPH HEOOXOAUMOCTH) HA IIPEJOCTABIEHWE JAHHBIX, HEOOXOMMMEIX ONEpaTopy,
Ha CO3JiaHue YCIIOBHH LIS B3aUMOZIEHCTBHS C TpakaHaM¥ — IIOJIyYaTelssMH YCIIyT B paMKax cbopa
MHEHHS O Ka4€CTBE YCIOBMH OKa3aHMs YCIIYyT U IIp.

2.2.4. Ilpuemxa pesynomamos pabom (yciyz) no cbopy u 0606ujenuto ungpopmayuu

8) C nensto obecmeveHus HONHOTHI H JOCTOBEPHOCTH DE3YJBTaTOB paboT (yciyr),
BBINOJNHAEMBIX OIEpaTopoM, 3aKa3yMK BIPaBe 3allpallliBaTh IPOMEXYTOYHEIE PE3YIbTATH paboT
(yeiyr) y oneparopa, IpH yCIOBHE 3aKPEILIEHHS TAKOTO YCIIOBHS B TOCYAapCTBEHHOM KOHTPAKTe.

9) B pamkax KOHTpOJIA 3a BHIIONHEHHEM paGoT (okazanueM yciyr) OnepaTopa, 3aKazdmk
BOPAaBE HaANpaBUTh CBOMX IIPSACTABHTENEH COBMECTHO C OKCIEPTHHIMH  TIPYIIaMd
A TMOCCIIEHHMS OpraHu3alvidi B COOTBETCTBHM C IUlaHOM-rpadukom Omeparopa B KadecTBe
HaOmoaarencii.

10) [Jlna npemoTBpamieHHMs BO3MOXHEIX PHCKOB, CBA3aHHBIX C HENOOPOCOBECTHBIM
UCIIOJIHEHHEM  OIEPaTOPOM CBOMX OOS3aHHOCTEH, BO3MOXKHO BKJIIOYEHME B  YCIOBHS
TOCYIAapCTBEHHOI'O KOHTPAKTa YCJIOBHA IIO3TAllHOIO COITIACOBAHMS pPE3YJNBTAaTOB IIPOBENCHUS
nponeayp c6opa u 0606menns uapopManHH (110 KOIMIECTBY OpPraHA3alii WA 10 BRIaM paboT)
C IPOBE/ICHUEM NPEeIBAPUTENBHON SKCIIEPTU3EI CO CTOPOHBI OOIIECTBEHHOIO COBETA.

11) C nensr0 OmEHKM IONHOTHI H JOCTOBEPHOCTH pe3yJBTaTOB paGoT (yciyr),
BBITNOJIHEHHBIX ONEPaTOpoM, 3aKa3yhK HampapisieT Npe/CTaBIE€HHBIE ONEPATOPOM OTYETHEIE
Marepuaibl B O0mecTBeHHbIH coset 1o HOK s npoBeqenns SKCIepTU3bL.

- 12) IIpeaMeToM S5KCHEPTH3BI ABIAETCS COOTBETCTBHE MPEACTABICHHBIX HCIIONHUTEIEM
MaTepHaloOB M JOKYMEHTOB TpeOOBAaHMSAM TEXHHYECKOTO 3aJlaHUsd W TrOCyJapCTBEHHOTO
(MyHHIUIIAIGHOT0) KOHTPAKTA:

OTCYTCTBHE KOH(IHKTAa HHTEPECOB MEXIY OKCIIEPTaMH OIIEpATOpa M OPraHM3aIMsIMY,
B OTHOIIEHWH KOTOphIX mposoautcs HOK (o daxrudeckoMy CIuCKY S5KCIEPTOB, IPOBOAMBIINX
cbop u 06001menne HHGOPMALK B KXK0H OpraHA3aIMH);

HOJIHOTA MPEACTABICHHOH MHGOpPMalM{ — [0 BCEM OpraHusamusaM, momiexammm HOK
B cooTBeTCTBHH ¢ IlepeyneM Ha TeKymIMi ro 1 TEXHUYECKUM 3a/1aHHUEM;

HaJIMYHeE 3aM0THEHHBIX YEK-TUCTOB (OopM) IO KaXK [0 OpraHM3alii, MojIeKamen oLeHKe;

JOKYMEHTILHOE IOATBEP)KICHUE OYHOTO IMOCEHICHHS BCEX OpraHM3alldi, IT0IJIeXKalInX
HOK B cootBeTcTBUM ¢ IlepedneM Ha TeKylHil ro ¥ TEXHHYECKHM 3aJaHAEM;
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BapuaHTHQUKanma MeTomoB cGopa HH(pOpMamuu (IOATBEPXXICHUS OYHBIX BH3MTOB,
HabmozeHuit B xofle c6opa MH(pOPMALMW; ayaMo3alMCH NPOBEXEHHS OIIPOCOB/HHTEPBBIO;
MaTepHAJIOB TECTOBBIX M KOHTPOJIBHBIX 3aKYIIOK H IIp.);

MOJIHOTA ¥ JOCTOBEPHOCTH JOKYMEHTAILHOTO MOATBEPIKACHHS BHICTABICHHEIX OIEHOK —
}OTO, CKPHHINOTHI, NOATBEpXIAOIEE (AaKT OCMOTpPA M HATMYHE HEOOXOIHUMEIX YCIIOBHIT
OTKPBITOCTH, KOMOPTHOCTH ¥ JOCTYIHOCTH, CTEHOTPAMMBI KOHTPOJIBHEIX 3aKyIOK, CIIPaBKH I10
pe3y/bTaTaM MOHHTOPHHIA 0OpalleHnit B TOCTEBYIO KHUI'Y, IPEMEPH! CKPHIITOB, paspaboTaHHBIX U
HCIIONB3YEeMbIX B OpraHM3allil M IIp. (Janee — NOKyMEHTAlbHblE CBHIETENLCTBA), B cirygae
OTCYTCTBHS HOKYMEHTAIBHBIX CBHICTENIBCTB, MOATBEPKAAOMMX (GAKT OCMOTpa M HAIWYHe
(orcyrcrBue) He MeHee 80% YCTOBHIA OTKPBHITOCTH, KOM(pOPTHOCTH H JOCTYIIHOCTH, YKa3aHHBIX
B 3alIOJIHEHHBIX YeK-NHCTaX (hopMax) 1Mo KaXIoM OpraHu3aluy, HOMIEKAIICH OLeHKe, pabora
MOXKET OBITh IPH3HAHA HE COOTBETCTBYIOLICH TPeGOBAHMAM 3aKa3UHKA,

[IOJIHOTA NPOBEACHHUA ONpOca IMONydYaTeNnell YCIyr B COOTBETCTBHH C COIJIACOBAHHBIMH
¢ 3aKa3yMKOM O0beMaMé TIeHEepalbHOH H BHIGOPOYHOM COBOKYIIHOCTH — COOTBETCTBHE
TpebOBaHMAM  pempe3eHTaTMBHOCTH  (06BeM,  CIpykTypa) IPEICTaBUTENBHOCTH
(mepcoHn¢ukauys, 06beKTHBHOCTD, OTCYTCTBAE KHAKPYTKH) BHIGODKH;

Hampaue He MeHee 20% BHIOOPOYHOH —COBOKYMHOCTH, mpomemmed ompoc ¢
HMCIOIB30BAHMEM CEPBHCOB O(HIMANLHOIO caiiTa M IPHIOKEHHS ONEpaTopa M IPakJaHHHA
(TpeboBaHME MOKET OBITH CHI)KEHO B CIy4ae HACTYIUICHHS 0GCTOSTENLCTR HCHpCOI[OJIPIMOPI CHIIBI,
B TOM 9uciie 6051 paboTh! CEPBUCOB OGULHAILHOIO CaltTa).

13) B ciyyae, ecnmu mo pesynmbTaTaM TaKOM OSKCIIEPTH3BI YCTAHOBJIEHBI OTHEJIBHBIC
HapyImeHnsd TpeOOBAHWH KOHTpaKTa, He IIPEISITCTBYIOUIME HPHUEMKE BBINTOIHEHHOM paboThI
(oxazanHO# yciyru), VICHONHMTENIO HANPABISETCS MOTHBHPOBAHHOE 3aKIIOYEHHE C yKazaHHeM
BBIIBJIEHHBIX HEJIOCTATKOB M IIPEUTOXKEHHH 00 MX yCTpaHEHHH C yKa3aHHEM CPOKa HX YCTPAHEHHSI.

14) Tpe6oBanme 0 HEOOXOMMMOCTH M IOPSAKE NPOBEAEHMS SKCICPTH3HI BKIIOYAETCS
B pa3Jiell roCyIapCTBeHHOro KoHTpakTa «Ilopsnox ciaum v mpueMku paboT».

15) B cnygae mnpuHATHS 3aKa3uMKOM peIIEHHs IO pesyiIbTaTam 3KCIIEPTH3BI
Obmecteennoro coseta mo HOK o HecoOTBETCTBUH IpeICTABIEHHBIX MATEPHAIOB 1 pacTopKeHHUH
KOHTPaKTa C OIIEpaTOPOM BHIIOJHEHHE paboT (OKasaHMe yciuyr) mo cbopy u 0606meHuro
uHpopmanmu B pamkax HOK Moxer GbITH pealw30BaHO HEHNOCPENCTBEHHO OBLIECTBEHHBIM
cosetoM 1o HOK 6e3 npusnedyenus omneparopa.

16) Ecim neBosmoxno mpoBeaenne HOK OO6mecTBEHHEIM COBETOM HIIH IIOBTOPHOE
NPOBEJIEHHE 3aKyNOYHOH IIponeaypsl B TEKYIIEM TIoXy, pekoMeHayeTcs mnepedoc HOK
B OTHOIIEHUH 3THX OpraHM3allMii Ha CIeAYIOIME To/l B PaMKaX ITAHOBOTO TPEXJIETHETO IEPHOA
nposeaenus HOK.

17) Ilo 3aBepmiennu paGor mo c6opy u o606meHmo uHbopMamuu B pamkax HOK
U IpueMKd paboT omeparopa YIOJTHOMOYEHHBIM Opran obecHedmBacT B3aUMOJIEHCTBHE
¢ OGIIECTBEHHBIM COBETOM TI0 HOK, xoToprIii IpOBOJMT HENOCPEACTBEHHYIO OLNEHKY KauecTBa
YCIOBUH OKa3aHHS YCIYr B OpraHM3allMsX CONHMAnbHOH cdephl ¢ y4eToM wHHpOpMaNuH,
IPEACTABIeHHOH oIlepatopoM, U (GopMHUpYyeT 3aKiIloueHHe, coiepxarnee pesymbrathl HOK,
BBISIBJIEHHBIE TIPOGIEMBI M HEOCTATKH ¥ IIPEIOKEHUS [10 HX YCTPaHEHHIO.

2.3. Ucnoas3oBanue pesyabratos HOK
2.3.1. lloosedenue umozoe u pasmewenue pesynomamoe HOK na catime bus.gov.ru
1) OgopmeHHOE NPOTOKONBHOE pEINEeHHe, MpeAcTaBieHHOe OOMIECTBEHHBIM COBETOM
no HOK B ynoiHOMOYEHHBIH OpraH BIACTH, SBISETCS OCHOBAHHMEM JUIS IIPHHATHS pEIICHHH
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H INPHHATHIO MEp IO IOBBIIEHHMIO KAadYeCTBA YCJIOBUI OKa3aHMsS YCIYr B OpTaHM3alliiax
U pasBUTHIO COOTBETCIBYIOINEH 061acTH CONHANBHOM cdepsl B PerMOHE/MYHHLIHIAIBHOM
o6pazoBaHMH.

2) YnonHOMOYeHHOE OIDKHOCTHOE JIMLO OpraHa BACTH, OTBETCTBEHHOE 33 pa3MeLlIeHHe
uEQOpManuu o pesynbTarax HOK, pasmemmaer pesyisTaTsl OpOBEICHHS HE3aBHCHUMOM OLEHKH
Ka4eCcTBa OpraHM3allMAMM COIMANBHOIO OOCIyXHBaHHA Ha O(QHIHAILHOM cafTe, a TaKKe
Ha 0MUHaTbHOM caliTe opraHa BIacTH B ceTh MHTepHeT.

3) Buecenne mapopmanun o pesynsrarax HOK ocymecTsisercs B pasgene «CBeeHus
O pe3ylbTaTax HE3aBHCHMBIX OLIEHOK Ka9eCTBa OKa3aHMsS YCIYT OPraHM3allHAMM U IIPeI0KEHIIX
00 yIyYIIEHMH KadecTBAa MX JAEATENBHOCTH, NPEJCTABICHHBIX OOLIECTBEHHBIMA COBETAMIE
B YIIONTHOMOYEHHEIH oprany - «@opMuposanue ceenuit o pesynsrarax HOK».

4) Ilpn pasmvemenun wHpOpMANMM Ha OQUIMATHHOM CcaliTe CBEJEHHS MOIYT OBITH
IIpEeICTaBJICHBI: _

II0 COBOKYITHOCTH OpTraHU3alN:

«CpenHee MHTErpaltbHOE 3HAYCHHE [0 COBOKYIHOCTH OOIIEX KPHTEpHEB B YacTH
HOKa3aTenei, XapakTepHu3yIoUX ObIIHe KPUTEPHH OLEHKH Y,

10 KOHKPETHOH OpraHm3amin:

«MHTerpanbHOe 3HaYeHHE IO COBOKYIHOCTH OOIMX KPHTEPHEB B 9YAaCTH IMOKa3aTelei,
XapaKTepU3YIOMHUX O6IIIHe KPHTEPHU OLEHKH».

5) Iomyyennpie or O6mecTBerHoro copera o HOK pe3ynbTaThl HE3aBHCHMOW OLEHKH
U TPEIUIOKEHUA MO YIYYUICHHIO JEATENFHOCTH HAIPaBIAIOTCS PYKOBOIMTEISIM OPraHM3allui,
B OTHOIIEHWHM KOTOPHIX Obula mposegena HOK B Tekymem romy, Iuis NOITOTOBKH ILTAHOB
OpPraHU3alldi COUMATLHOrO OOCTYXHBAHHS IO YCTPAHEHHIO HENOCTATKOB, BEIABICHHBIX B XOJE
HE3aBHCHMOH OLICHKH KavecTBa. I1oAroToBNeHHbIE IIIaHbl COTTIACOBEIBAOTCS C YIIOIHOMOYCHHEIM
OpraHOB BJIACTH/OPraHOM MECTHOTO CaMOYIIPaBIEHHS.

6) Unpopmaums o paccmorpenur pesynsraroB HOK ¥ IIaHEI IO yCTpaHeHHIO
BBUABJICHHBIX HEJOCTATKOB Pa3MEIAIOTCA YIOJIHOMOYEHHBIM OPraHOM BJIACTH Ha OQHIHAILHOM
CalTe B COOTBETCTBYIOIMX MOApa3jieNax pasgena «DOpMHpOBaHHME CBEJEHHM O pe3yibTaTax
HE3aBHCHMOM1 OI[CHKH) B TEYEHHE 5 pabouuX JHEH MOCie YTBEpKIeHH S [IaHA.

7) Ilnan pasMemaerca Ha KOHKPETHBIA IUIaHOBBIM nepuox (1 kaneHmapueli 1o,
crenyrommmii 3a ronom nposeaenus HOK, 6o Ha Gonee miutensHEIH Cpok, HO He Gonee 3 JerT).

8) Ilpu pasmemennH MHGopMauud Ha O(QHMIHATHHOM cailTe CBEACHHS IOIDKHBI OBITH
IIPEJICTABIICHBI:

II0 COBOKYIHOCTH OpraHM3auuii — Ha Bkiaake «OGmas mubopManus» (yKaspBaeTcs
CBOAHAS HMHGpOPMaNHMs O pe3ylIbTaTax pPACCMOTPEHHS pe3yJbTaTOB, OCHOBHEIE BBISBJICHHEIE
npoOaeMBl, XapakTepHble 11 OONBIIMHCTBA OpraHM3amMii B cyObekTe Poccuiickoit
@eepanun/MyHHIUNIAIBHOM 00pa30BaHuH);

10 KOHKPETHOM OPraHW3alMH — Ha BKIajKe «B paspese opraHuzanuii» (ykaspBaeTcs is
KaXIoH oprasmzamue  «Pe3yibTars! pPacCMOTpEHHs PE3yNbTAaTOB HE3aBHCHMOM  OLIEHKH
opranusaumuy» ¥ «lanel mo yaydmienio KauyecTBa paboThl OpraHU3au»).

Hocne 3amonHeHus TEKCTOBBIX IoNel 06s3aTebHO MOIKHEI OBITh IPHKPEILICHB! (Al
coJeprKaliye COOTBETCTBYIONIYIO HHGopManuio. Bee TOKyMeHTHI, 3arpyxaeMele Ha 0QHIHATHHbI
CaliT, HOJDKHBI COJEepXaTh (AaMHIMIO, HMs, OTYECTBO YTBEPXKIAOIIEro/COrIacyIoNIero
JAOJDKHOCTHOI'O JIMIIA, CKaH NOANHUCH, a TAKXKe PEKBU3HUTHI IPUHATHS (HaTy, HOMEp).
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2.3.2. Opzanu3ayus KOHMPOA 30 NPOBeOEHUEM U UCNONb306aHUeM pe3yTbmamos HOK

9) K ocHoBHBIM (opMam KoHTpos B cucteme HOK oTHOCSTCS:

MOHHUTOPHHT MPOBEICHHS U HCIIONb30BaHus pe3yasTaro HOK, Bkmrouarommmii:

agam3 GOPMUPOBAHHMS HOPMATHBHOM H OPIaHM3aUMOHHOM HHQPACTPYKTYDHl CHCTEMEI
HE3aBHCHUMOH OLEHKH KavecTBa Ha (elepabHOM, PErHOHAIBHOM H MyHHIHIATEHOM ypoi;nax;

aHanM3 MNPOBEACHHA HE3aBUCHMOM OLEHKM KayecTBa B COOTBETCTBHH' C IIOPSAKOM
1 [IpoLenypaMu, yCTaHOBICHHbBIME DelepanbHbM 3aK0HOM OT 5 aekabps 2017 r. Ne 392-03;

aHaIU3 MOJIHOTHI U JocToBepHOCTH MHGOopMannu o HOK, pasmeraemoii Ha opHIzaisEom
caliTe, B T.4. IPEJCTaBICHUs CBEJECHUHA O NOIDKHOCTHBIX JIMIAX, pasMelleHHe HHMOpMauyu
0 BHIIOJIHEHHUH IJIAHOB YCTPAHEHUS BHUIBICHHBIX HEJOCTATKOB;

aHau3 JaHHBIX 0 pesynsTatax HOK;

aHaIU3 IOCEIIECHHWH IpaXJaHaMH OQHIHANBHOTO calfiTa W X OT3BIBOB, IIOMYIIAPH3ALUM
caiiTa;

KOHTPOJIB BBITOJIHECHUS PEIICHUM, MPUHATHIX 0 pesyiasraraM HOK u 3akpemnneHHBIX B
TIIaHaX MEPOLPHUATHI [0 YCTPAHEHUIO BEUIBICHHBIX HEJOCTATKOB (IMHAMHYECKAN — eXKEMECSIHO,
©KCKBapTAIBHO, 110 HOIYTOIUAM, PE3YIBTUPYIONIMH — II0 HTOraM ILIAHOBOTO MEPHOJA) Ha OCHOBE
IPUCTIAHHBIX OTYETOB OpraHM3anmid, HHGopMaNnH, pasMemeHHON Ha opuIManTEHOM caiiTe W/vwin
BBIOOPOYHBIX KOHTPOJIBHBIX BBIE3I0B HEMOCPEACTBEHHO B OPraHHU3aAIHH:

Ha ypOBHE OpraHH3aluil COUaNbHON ceprl;

Ha YPOBHE MYHHUIIMIIAIBHEIX 00pa3oBaHus;

Ha ypOoBHE yIIOJHOMOYCHHOr0 opraia Biactu cyobekra Poccuiickoit ®eneparum;

MPOBEJICHAE YIIONHOMOYEHHEIM OPraHOM KOHTPOJNS M MOHHTOPHHIA OT3HIBOB TPAXHAH
0 JeATENbHOCTH OPraHu3alil, pasMeleHHBIX Ha OQUUHAILHOM caiiTe;

KOHTpOJIb €O CTOpoHbI O6mecTBenHoro copera no HOK — Ha ocHOBE pe3yibTHpYOIMEro
aHaJIM3a BBUIOHCHHUS IJIAHOB MEPOIIPHATHH, IIyTEM 3aCITyIIHBAaHUSA PYKOBOIHUTENEH yapexaeH i
4 B XOJ€ BBIE3THHIX 3aceJaHui.

10) Csenennsa o ¢opMmax ¥ NEPUOAMYHOCTH KOHTPONS 3a BHINONHEHHEM IUIAHOB IO
YCTPaHEHHUIO BBIABJICHHBIX HEIOCTATKOB BHOCATCS B COOTBETCTBYIOIIMH pasjien Ha OQUIHaTEHOM
caiite («Pasmemenue cBeleHUH IO He3aBHCHUMON oOIleHKe» BbIOpats nyHKT «IInaHBl 1O
YCTPAaHEHHIO HEIOCTaTKOB) C yKa3aHWEM HOPMaTHBHOIO IIPAaBOBOTO aKTa YIIOJHOMOYEHHOTO
OpraHa BIIACTH/MECTHOIO CaMOYHIPABJIE€HHS, B COOTBETCTBHH C KOTOPBIM OCYIIECTBIIAETCS JTOT
KOHTpOJIb. Yka3aHubiid HITA noikeH OBITh NpUKpENIIeH OTAENbHBIM (aifioM B COOTBETCTBYIOMIEM
pasnene opuuuansaoro cainTa («lo6aBUTh HOPMATHBHEIA IPABOBOM aKT»).

11) Pesynerarsl BBHIIONHEHWS MEPONPUATHA NO IUIaHAM OpPraHM3alMi BHOCATCA
VIIOJMHOMOYCHHBIM ~ JIOJDKHOCTHBIM ~ JIMIIOM ~ OpraHa  BJIacTH/MECTHOTO  CamMOYIIpaBJICHHS
Ha OQHIMATBEHEL CaliT II0 Mepe BX pealu3alliy H IPEICTaBIeHIs COOTBETCTRYIOIIEH HEGOopMaHH
OT OpraHU3aIky.

Pa6ora no BHeceHMI0 HHGOPMAIMH B CHCTEMY 3aBepIIaeTcs OCHE NyOIUKaMK CBEACHHIT
0 peau3alyy BCeX MEPOIPHUATHI, BKIIOUYSHHBIX B IUIAH.

12) Pesymsratel HOK B w9acTi ONEHKM KayecTBa YCIOBHHA OKa3aHHS YCIYT H
PE3yILTaTHBHOCTH PAaGOTHI 10 YCTPAHEHMIO BBIABIEHHBIX HEIOCTATKOB HCIIOIB3YIOTCS IPH OLEHKE
3 (HEKTUBHOCTH AEATEIHHOCTH:

PYKOBOIMTEICH OpraHU3alii COUMANBHOH chephl (M3MEHEHHE CTPYKTYPhI THIIOBOM (QOPMEI
TPYAOBOTO [OTOBOpAa C PYKOBOJHUTEJIEM TOCYAapCTBEHHOTO (MYHHIMIANEHOTO) YYpEKIEHUS
B 4YaCTH y9eTa Pe3yJIbTATOB HE3aBHCHMOM OIEGHKH KadyecTBa OKa3aHHs YCIYT OpraHHU3alHsAaMH
COIHATIBHOM cephl U BEIONHEHUS IUTAHOB YCTPAHEHHUS HEJOCTATKOB);
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PYKOBOJIMTENICH OPraHOB MECTHOTO CamoynpapieHns
PYKOBOZHUTENEH YIOIHOMOYEHHBIX OPIaHOB HCIOIHUTENBHOM BIACTH;,
" BRICIINX JI0JDKHOCTHRIX JIAI Cy6BekToB Poccuiickoii Depepanuu’?.

13) Csenmenms 06 opraHusanuu KOHTDPOJNS 3a BBIIONHEHHEM pElIEHUN, HPUHATHIX
II0 pe3yJIbTaTaM HE3aBHCHMOH OLICHKA Ka4eCTBa, MOTYT OBITH pasMeINeHsl Ha ODHIHATLHOM caiiTe
B pasnene «MHas uadopmamus mo Bompocam mposegerns HOK» — yKasplBaeTcs HHGOpMAaIHs
00 OpraHW3aMH KOHTPOIS 32 BHIONHEHHEM pEUICHU: bopMBI M CPOKM KOHTPOIS, a TaKxe
AOJDKHOCTHOC JIHIO0, OTBETCTBEHHOE 33 O0ECIEYEHHE KOHTPOJS 3a BBITOTHEHHEM YKAa3aHHBIX
pemenwuii.

III.  Ilopsnok pa6orsl mo cGopy n 0606menno unpopmManuu onepaTopom

3.1. KaapoBoe oGecnieuenme BHINOTHEHHS pabor (0xa3aHHA yCJIYT) OIEPATOPOM.

1)  Omeparop gomxeH o0ecHEYMTh JOCTATOYHOE KOIMYECTBO  CHEIMAHCTOB
(3KCnepTOB), OCYIECTRIISIONINX OCEMERHe OPTaHU3aIHi, B OTHOIICHUH KOTOPBIX 3allJIAHAPOBAHO
nposenerne HOK, st Toro, yro Bbimomnute pabotel (okasars YCIIyTH), IPeAyCMOTPEHHBIE
TEXHUIECKHM 33/IaHHEM B [IOJIHOM 06beMe H B YCTAHOBIIEHHEIH CPOK.

2) B uemix ocymectsnenus c6opa uadopmammn B pamxax HOK 11 09HOTO ToCeIme s
OpraHu3aiui ¥ NPOBEACHHUS aHauu3a oGHUUHUATLHEIX CalTOB OpraHM3alMil B CETH WnTepner
omeparop GopMUpyeT 3KclepTHBIe rpynnsl [Ipu dopMupoBasnu 3KCIEPTHBIX TI'PYNI JOKHBI
ObITE  ODecriedeHBl TPeGOBaHMA K HE3aBHCHMOCTH M KOMIETEHTHOCTH IIpUBJIEKaeMBIX
CHEHMATUCTOB (10 KBAMMQHKAIKKM U OUBITY paboTel). CHHCOYHBIL cOCTAB 9KCIIEPTHBIX TPYIII
(He MeHee 2 4YeNOBEK) IO KaKIOH opranm3anuu, nomiexaneir HOK B cooTBercTBHH
C TeXHAYECKAM 3aJjaHUeM, HOJDKEH OBITh IIPECTaBIeH B COCTAaBE OTYETHOM JOKyMEHTAIHH.

3) Jlid NOBBINEHHS OOBEKTHBHOCTH OLEHKH BO3MOXHO BKIIOYCHHE B COCTaB
SKCNEPTHBIX TIPYyHI OOMIECTBEHHBIX HaGmoaTeNnedl — mpeicTaBUTENed OBIIECTBEHHEBIX
OpraHM3alluH, OpraHM3au¥d, CO3JAHHEIX B LENIX 3alMTHl NIPaB H HHTEPECOB rpaxjas,
OOIIECTBEHHBIX  00BbEeIUHECHHUH HHBUIMAOB, OOIMECTBEHHBIX OpraHM3alliid  BETEpaHOB,
npencTasuteneii Odmepoccuiickoro HapoJHOro GpoHTa, a TAKKe IPeACTAaBUTENCH 0GIIECTBEHHBIX
coperoB 1o HOK mnpm oprasmsamusx coumansHo#  cdepsr, BOJIOHTEPOB, 0O0Mamarommx
COOTBETCTBYIOIMM OMBITOM M HMCIOIIMX CIENHANBHYIO MOATOTOBKY IO BOIIPOCAM OOecleueHus
JIOCTYIHOCTH 0OBEKTOB M YCIIYT A/ HHBAIIIOB.

4)  DKcmepThl, y4acTBYOIIME B IPOBEIEHMH cGopa 1 0606IIeHHs uH(bOpManuu B pamkax
HOK, HecyT OTBETCTBEHHOCTD 3a COOMIOAEHHE OPraHM3aIHOHHbIX 1 IIPaBOBEIX HOPM IPOBEIACHHUS
OpoHeAypbl OLCHKH, a TaKkKe HepasrialieHne WHGOpMalMH, HONYdYeHHOH B Xome cOopa
MHGOPMAIIHA U IIPOBEACHHS OTIPOCOB.

5) TI'paduk mocemenns opraHu3aIHil dopmupyeTcs. ¢ ydeTtoM QaKTHUecKoit
THCICHHOCTH SKCIIEPTOB y OLEPAaTopa, M KOIMYECTBA PECHOHAECHTOB, ¢ KOTOPIME JIOIDKHO GBITH
IIPOBEJICHO OYHOE HHTEPBBIO.

1 Pesymprarsr HOK, Cojiepxalpe TOCTUTHYThIC 3HAYCHMA I0Ka3aTeNell It OoUeHKY 3G (eKTHBHOCTH AeATeILHOCTH
OpratoB MECTHOIO CaMOYNPABICHMS, Pa3MEIIAlOTCs B IOCYRAPCTBEHHOM aBTOMATH3MPOBAHHON WH(OPMAIHOHHOM
cucTeMe «YIpaBiIeHHe)» gasu.gov. .

2 M02022r.— B paMKax my6JIM9HOro OT4ETa 0 Pe3y/bTaTaX He3aBUCHMO#M OLIEHKH KauecTBa OKa3aHus yemyr, ¢ 2023 1.
- B CTPYKTYpe €XErofHOTO OTYeTa O pe3ylbTaTax AEATENHHOCTH BBICUIENO HCHOIHHTENLHOTO OpraHa cyOhekTa
Poccuiickoit ®enepaunu. B undopmammo o pesymsratax HOK BrmodaeTcs pHQOpMaIMA 06 yupexIeHusx,
YYpPeIUTeNiMH KOTOPHIX sABIAETCA CyObekr Poccuiickodf Pemepauuu H  MyBHIMNATLHBIE obpazoBaHus
COOTBETCTBYIOLIETO cyOBhekTa Poccniickoit Denepanum.
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3.2. Opranu3auMoOHHO-METOIUYECKHE OCHOBBI BbINIOJIHEHHA PaGoT (0Ka3aHus yCayr)

1o c6opy u 0600mennIo HaHdopManuu oneparopom B pamxax HOK
3.2.1. Obwue eompocwl opeanusayuu u 6bINONHEHUs pabom (okasawus yciyz) no cbopy u
0606wenuio ungopmayuu 6 pamxax HOK

1)  llepex yd4acTeM B KOHKYPCHBIX IpONENypaX OpraHM3alMd, NpeTeHIyIomas Ha
BBIONIHEHWE paboT 1o cbopy m o6obmenuio mEdopmamnu B pamkax HOK (mOTeHIHATbHBILHA
OIleparop) HU3y4YaeT HOPMATHBHYIO 06a3y, [OKYMEHTHl, pErJIAMEHTHPYIOUIHE IOBEICHHE
HE3aBHCHMOM OUCHKM KavectBa B CybOnekTe Poccmiickoit ®enepanny (MyHHIHIATBHOM
obpasoBanuu), GopMHpyeT NOHMManue 00beMa HEOOXOZMMBIX paGoT (yciyr) u o6beM 3aTpar
Ha X BBIIOJIHEHHE C HENBIO 000CHOBaHUS KOHKYPEHTHOM IeHbl KOHTPAKTa M OLEHKH TOTOBHOCTH
BBIITOJIHEHUS IIAHUPYEMOI0 00BEMa paboT B COOTBETCTBHH C TPeOOBAHMAIMH 3aKa3umKa.

2) llocne 3akmo4eHHs TFOCYJApPCTBEHHOrO (MYHHIMNAILHOrO) KOHTPAKTa omneparop
HarpaBIsieT 3akas4ruKy 3aNpoCchl Ha IPEOCTABIEHHE HEOOXOANMBIX JaHHbIX, IIOJIyYeHHEe KOTOPHIX
HEOCTYIIHO B OTKPHITOM MH()OPMAIMOHHOM IIPOCTPAHCTBE, @ TAKKE OCYIIECTBIIAET OIEPATHBHOE
B3aMOJEUCTBHE ¢ 3aKa34MKOM B TEIEHHE BCETO IIPOIlecca BBHITONHEHHs paboT (OKa3aHMs ycmuyr),
CoryacoBbIBaeT paboyune JOKYMEHTEI H MAaTEPHANIBL, €CIH 5TO HPELAYCMOTPEHO IOCYAaPCTBEHHBIM
(MyHHIIUDIAIBHBIM) KOHTPAKTOM U TEXHUYECKHM 3aJaHHEM.

3)  Oneparop npoBoguT oOydeHHE (MHCTPYKTHPOBAaHHE) SKCIEPTOB, KOTOpHIE OymyT
y4YacTBOBaTh B BEINOJIHCHHMH DPabOT HO KOHTPAaKTy, MO OOINMM NPHHUMIIAM M MOIXOAaM B
peanusanuy paboT, 06beMaM B CpOKaM UX IIPOBEICHHUS C YYETOM CIELMPHUKH OTPACIM COMHUATBHOMN
coepsl, B kotopoii npoeoaurcs HOK, u coctaBa opraHusanuii B COOTBETCTBHH € TEXHHYECKHM
3aJjaHHAEM.

4)  Tlocne 3akmodeHHs KOHTpakTa ¢ 3aKa34yMKOM M IIPOBEAECHHA YIIOIHOMOUYECHHBIM
OpraHOM MEPOTIPUATHH 10 NPEIOCTABAEHHUIO JOCTyNa K ODHIHATEHOMY CaiTy, OIIEpaTop MPOXOAUT
ayTeHTH(HKAIMIO Ha caiiTe, mocne yero oH 6ymer aBTopu3oBadH B CHCTeMe H IONYYHT HOCTYII
B THYHBIA kabuHeT. OnepaTop MOXKET aBTOpH30BaThesa B CucteMme yepes noprai I'ocycyr.

5)  VYdeTHad 3aMCh PYKOBOJMTEN] OpraHU3alHH-OIEepaTOpa CO31aeTC aBTOMAaTHIECKH,
Ha OCHOBAHWM [AHHBIX, MOJYYEHHBIX U3 EnMHYyIO CHCTEMY MICHTH(MKAIUK U ayTeHTH(HMKAIUH
(manee — ECHIA). PykoBoauTenb OpraHu3aiiy MOXXeT B pasziene «AIMAHHCTPUPOBAHKE» N0OABUTD
UM OTPERaKTHPOBaTh MHQOpPMALMIO O COTPYAHHKAX OpraHW3alldi¥ oHeparopa. PykoBoauTenls
MOJXET IPOBOJUTH MOHUTOPHHT AESTEIBHOCTH COTPYAHUKOB 1 nposenenns HOK.

6) Kaxnwii npencraBurens oneparopa (YIONHOMOYEHHBIH CHENHATHCT OIEPATOPa),
KOTOPBHA IIPHHHUMAET YYacTHE B OLEHKE, JOJDKEH OBITh BBEJCH M 3aPErHCTPHPOBAH B CHCTEME C
HCIOJIb30BaHUEM COOTBETCTBYIOINETO (PyHKIIMOHATA OQHIIHAIEHOTO caifTa.

7)  YoomsoMmoueHssni cnenanuct Omneparopa HOK MoxeT ckadaTs MoOHIBHOE
npuioxkenue «Omnepatop» depes QR-xox mmm rumepccsuiky. Ilocne cxauywmBanums tpeGyercs
apropmsanius B ECHA. VYnonHOMOYEHHBIH CHENHANNCT BHANT IEPEYHH M OpraHu3aliH,
KOTOpBIE MOAJEXaT oOmeHKe. Taike NOOCTYNHBI OpraHH3aliM, TAe OTCYTCTBYET MHTEPHET
(Pazgen «Odaitay). o

8)  OmepaTop NpH NPeIOCTaBICHHH EMY COOTBETCTBYIOIINX IIPAB MOXKET (OPMHUPOBATEH
Ilepeuny opranmsaumui, noanexamux HOK B Tekymem rogy, B COOTBETCTBYIOIIEM pasieie.
B paznene umeerca GpyHKIHMOHAN IPOCMOTpa CIIMCKOB IlepedHei opranu3anuii 1 GopMUpoBaHHS
HOBBIX IlepedHed. JleiicTBus omepaTopa 1o (GOpMHUPOBaHHIO IepedHss MOTYT KOPPEKTHPOBATHCS
IpEeICTABUTENEM YIIOTHOMOYEHHOIO OpraHa (3aKa3yuKa) IIyTeM BO3BpalleHHs Ha J0paboTKy.

9) Omeparop paspabaTeiBacT IIaH-rpadUK IMOCEIICHHS OpraHU3allMii B COOTBETCTBHU
C IepedyHeM, SBILTIOUNIMMCS TNPHIOKEHHEM K TEXHHYECKOMY 3alaHHi0, M HaNpaBldeT ero Ha
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cornacopanme 3akasyMKy B CPOK He mHo3uHee, 4eM 3a 10 paGouux nHed 10 JaThl IIEPBOTO
IOCEIIEeHHUs, UId O3HaKOMIJIeHHs M mH(popMmupoBanus ObmecrBennoro coera no HOK o marax
TOCEIIEHU Kaxoi opragusanuy. JlaTel mocelnesus KOHKPETHBIX OPraHM3alldii MOTYT OBITH
CormacoBansl C HX pykoBoauTelssMH. JlomyckaeTcss KOpPpEKTHPOBKAa IUIaHa-Tpaduka
C yBeIOMIIeHMEM 3aKa34yruKa B CPOKH HE IO3JHee, 9eM 3a 5 pabounx quei 10 AaTsl (paKTHIEeCKOro
[OCCIEHNs. OPraHM3aliH, B CBA3H C OOCTOSTENHCTBAMH HETPEONOTMMOR CHIIBL (IIOTOJHBIC
YCJIOBHA, SIMAEMHUOIOTHYIECKAs CUTYAaIlUs 1 TIp.).

10) C6op wunQopManuum o0 KavecTBe YCIOBHH OKa3aHHMA YCIYT OpraHU3aIUSsMH
COLMANBHOM CepEI TOBOAUTCS OIIEPATOPOM OYHO B IIPUCYTCTBHH PYKOBOAMTENS OpPraHH3aliy HITH
JIMIIA, YIIOJTHOMOYEHHOTO Ha 3TO PYKOBOAUTEIEM.

Omneparop obecneumBaeT BBIE3X 3KCIEpPTOB A cOopa M 00600meHHs HHOOPMAIHH
0 Ka4YeCTBE YCJIOBHH OKa3aHMs YCIyT B OPTaHU3AIMAX B COOTBETCTBHH C TIEpeYHEM OpraHM3allui,
B OTHOIIEHHWH KOTOPHIX 3amnaHupoBaHo npoBeneHne HOK B TexymeM rogy W TeXHHYECKHM
3aJ]aHuEM.

11) Ipu pabore c opunmanEHEM caiiToM B epaos nposegesns HOK ymonsomodenHbie
CHEMHATHCTH OIEPATOpa 3alONHSIOT KOHTPOJIBHBIE JHMCTHI IO KaX10H OpraHM3alldd B pasiele
«IIpoBesieHrE He3aBHCHMOH OLEHKHY». KaXIbii KOHTPONBHEIA IMCT JOJDKEH HPOXOIUT CHCTEMY
CTaTyCOB OT 3allOJIHEHHS 10 yTBEpXAeHuUs. IIponienypa 3am01HEHNs] KOHTPOIBHBIX JTUCTOB TAKXKE
J0CTyIIHa B MOOMIBHOM npHioxenun «Oneparopa» HOK.

12) YIOIHOMOYEHHHIM CHENHATHCTAM ONEPATOPa JOCTYIIHO 3al0IHEHHE aHKET MPaXKaaH
B ClIy4ae MPOBEACHHS OYHOrO OIPOCa KaK B IPUIOKEHHH, Tak U Ha OGHMIMATHHOM CaiTe.

13)  VnomaomouerHsri cienuanct oneparopa HOK 3anosmseT KOHTPOIbHbIE IUCTE TyTeM
3allOJIHEHUSA OIPOCHOTO JHMCTa [0 KPHUTEPHSIM U OCymecTBIeHUs (oTorpadupoBanus 0OBEKTOB,
HNOATBEPXKIAOIINX HAIHYHE M COCTOSHHE aHAIM3NPYEMBIX HHIUKATOPOB ¥ IIapaMeTpoOB
nokasareneii HOK. Ilpm 3anonHeHMHM Bcex HapaMeTpoB IO BCEM KPHTEPHMAM 3alloNHEHHE
KOHTPOJILHOT'O JIACTA 3aBEPIIAETCS CMEHOM cTaTyca. Ilociie mpoBoIuTCs paboTa ¢ aHKETAMH IPakIaH.

14) Ilpu 3aBepmieHHH paGOTHl C KOHTPONHHBIM JIHCTOM M 3alOJHEHHEM HYKHOTO
KOJIM4YEeCTBA aHKET, OICHKa OXXHAAeT OTHpaBKU Ha yTBepkieHue. Korma Bce OUEHKH COOpaHEL,
dopmupyrorcst pesynprarel HOK. BHeceHHBlE NaHHBIE OTOOpaXKaroTCS B JluuHoM KaOmHeTe
VIIOTHOMOYEHHOT'0 OpraHa B KOJIMYECTBEHHBIX pesynbrarax HOK.

15) Meroauueckne TpeGoBaHHS BHIMONHEHHS DPaGOT (OKA3aHMs YCIYT) ONEPATOPOM
OasupyloTcs Ha yCTAHOBJIEHHOM Mopsiake cOopa mEGOpMAnuy ¢ ydeToM TpeOopaHHMi FauHOro
NOpsZIKAa pacyeTa NoKasarellel, XapaKTepHu3yIomuX o0lpe KPUTEPHU OICHKHM Ka4ecTBa yCIOBHIA
OKa3aHMs YCIYr OpraHumsaiusaMH B cdepe KynbTyphl, OXpaHBl 340pOBbs, 00Opa3oBaHus,
COLMANIBEHOIO 00CITyXKHBaHHUA U (eaepanbHBIMU YUPEKACHUIMH MEIMKO-CONUATBHOM SKCIIEPTU3EL,
YTBEPKIACHHBIM IIpHKa3oM Muntpyna Poccum ot 31 mas 2018 1. Ne 344m (manmee — Epmmerit
IOPAAOK pacyeTa IoKa3aTened He3aBUCHUMOM OIeHKH KavyecTBa):

II0 IlapamMeTpaM H HHIWKAaTopaM I[IOKaszaTesiei, IO/JIeKallliM OIEHKE Ha OCHOBE
HENOCPEACTBEHHOrO0 HaOMIOeHNsT W IOCEIICHHS OpraHM3allid, — B 9acTH cOcTaBa M oObneMma
JaHHBIX, HEOOXOMUMBIX JUIL OLICHKH, MPaBWJ arperHpOBaHHA M HMHTEpHpeTanuu HHOOpMAIuy
10 KaXXKIOMy ITOKa3aTeNro, pacyeTa 6ajIoB IO IOKa3aTesiM U KPUTEPHSIM OLICHKH;

10 COLMOIOTHYECKHM OKA3aTeIsIM — B YaCTH €IUHBIX TpeOOBaHuUI K IIPOBEICHUIO OIIPOCOB
rpaXIaH-moayJareied yciyr 10 o0beMy BEIOOPKH, JacToTe, KaHallaM cOopa JaHHBIX.

16) ComocTaBMMOCTE M JOCTOBEPHOCThL PE3YNLTATOB cOOpa U 0000IEHus HHPOpMALUH
OT pPa3IMYHBIX ONEPATOPOB, B pa3Hble OBl IPOBEACHUSA OLEHKH, B Pa3IMYHBIX OOMACTIX
COLHAIBHOH cpephl oOecrieunBaeT UCI0JIL30BAHME:
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CAMHBIX ~MHCTPYMEHTOB Jnd cOopa uHHpopManuu (GOpPMEI/OIEHOYHBIE  JIHCTEI
A 3aNONHEHHUS, aHKETB/ONPOCHUKH, IPHIOXKEHHE ONepaTopa, MOGHILHOE IIPUTIOXKEHHE
rpaxnannna «Hamie MEeHHEY);

CQMHBIX TIPABHJI arperupoBaHvss MHGOPMAIHH, [IOJYYEHHON M3 Pa3IMYHBIX HCTOYHHKOB
(c oduuanbHOrO CaifTa, Yepe3 OYHBIE ONPOCH! M HHbIE CHOCOOHI AHKETHPOBaHUA (B T.4. OHJIAH
Ha oQuIMATEHOM caliTe OpraHa BIacTH MM OPraHU3allUi| B CETH UnTteprer).

17) C6op u o6obmeHne MHGOPMALMM OCYLIECTBISETCS C YYETOM pacnpeneneHHon
CTPYKTYPBl OPTaHH3allMH, NOIJEXAIUX OLEHKE, B TOM YHCIE C Y4eTOM HMMEIONMXCA Y HHX
(unuanos, TeppHTOPHATEHO 0GOCOGIEHHBIX CTPYKTYPHBIX IOJpasfeclIeHNA W HHBIX OOBEKTOB,
HaXOZAIMXCA Ha Oanance Tako# opraHM3aluy, Ha IOMa/Ke KOTOPBIX OCYIIECTBIIETCS OKA3AHHS
YCIyT (Janee — 0ObEKTHI OpTaHM3aliH ).

AHanM3 HAIMYMS W COCTOSAHHMs YCTOBHH OKasaHHs YCIYT IPOBOXHTCS IKCIIEPTAMH
1O KaXIoMy 06BEKTY OpTaHH3allY C aAPECHBIM ONMCaHMEM BhISBICHHBIX HEJOCTATKOB. VITOroBas
OlleHKa (OpMHpYeTCs B LIENOM IO OpTaHM3ald KaK cpepHee apH()METHUYECKOe 0 BCEM ee
obBekTaM. B ciydae, ecm MMeeT MeCTo 3HAYHTENbHBIA AUCGANaHC pacIpeIeicHus peann3yeMbIx
yenyr u (Mim) IojLydaTenelf yciuyr Mexmay o6BheKTaMu, IOIyCTHMO HCIIONb30BaHHE HPH PAacueTe
utorosoit omenku o HOK' Becosbix koodduuuenToB 11 3HAYEHMH 1O KaXIOMy OGBEKTY
(HarmpuMep, OTHOLICHWE KOJMYEeCTBAa OOydalompxcss B Quimane K obmemy KOJIMYECTBY
00y4aromuxcs B OpraHU3ally C YUYeTOM BeeX (PHIIMAaIoB).

18) Ilpu oTCyTCTBHM B OpraHM3alHMH COMHANLHOM cdepbl OTyJaTeNei YCIyT - AHBATHIIOB
nenecoobpasHo NpefyCMOTPETh BKIIOYEHHE B COCTAB YYACTHUKOB OIEHKM BHEIIHHX SKCIIEPTOB —
AL, OTHOCAIIMXCA K KaTeropuy MHBaIMIOB, npeacTaBurenet Obmectsennoro coera mo HOK,
OOIECTBEHHBIX OPraHN3AUI HHBATHIOB, CIIETHATMCTOB, HMEIOIIKX CHENUATBHYIO HOATOTOBKY 110
BOIIPOCaM O0OECHEeYeHHs. JOCTYNHOCTH OOBEKTOB M YCIYr Ui MHBATHAOB, BOJIOHTEPOB IS
TOJIy4eHHS BCECTOPOHHEH OUEHKH 0 KPUTEPHIO «[[OCTYIHOCTE YCIyT /s HHBATHIOBY.

Ilopsinox cOopa paHHBIX, npUMepHEIE GOPMBI JOKYMEHTOB ((OpPM, ONEHOTHBIX JHCTOB)
M IpaBHla arperupoBaHus MHPOPMALHUH, TONYIEHHON M3 Pa3IMYHBIX MCTOYHHKOB, IPHBEICHEI
B IIpHIIOXKEHUH E.

3.2.2. @opmuposanue 6b160pKU U paboma ¢ cPANCOAHAMU — NOAYUAMENAMU YCILY2

19)  OGumit 06beM BEIGOPKH TI0NydaTenell YCIyT, MHEHHE KOTOPBIX O KAYeCTBE YCIOBUM
OKasaHWH YCIYr AODKHO OBITH MpoaHanM3MpoBaHo B pamxax HOK, dopmupyercs ¢ yuerom
TpeOoBaHuA Meronuky BhIABNIEHHA M OOOOWICHHS MHEHHsS TpaX/aH, BKIHOYas TpeGOBaHMsS
K (OPMHPOBaHUIO BHIGOPOYHOW COBOKYITHOCTH PECHOHACHTOB'’ M ycTaHaBiIMBaeTCA B pasMepe
40% or KommdecTBa TOJNyYaTeneil YCIyr B OpraHHM3allid B TeYeHHe KaJeHIAPHOTO rofa,
npexmecTyomero roxy mposeaenus HOK, no ne 6onee 600 yenoBex oT KaXka0i OpraHM3aluy
couuanbHol chepsl. [1pu pacuere u popMUpOBaHHH BEIGOPKH HEOGXOAMMO YYHTHIBATH IIPHHLAIIEL
pa3syMHOMH 11e1eco00pa3sHOCTH B TOCTATOYHOCTH:

00beM TreHEepalbHOM COBOKYNHOCTH MOXET OBITh YMEHBIIEH B IEJISX pacuyeTa BHICOPKH
C Y4eTOM CHCUM(UKA OTACNBHBIX KaTErOpHi NOIydaTencil yCIyr, HMEIOINHX OrpaHMYeHHEIE

B3 Tlpukas Muntpyza Poccun ot 30.10.2018 Ne 6755 «O6 yTBepXAeHHH METONMKH BHABACHAS ¥ 0606IIEHM MHCHHAS
rpaX/aH 0 Ka4ecTBe YCIOBHH OKa3aHWs YCITYT OpraHu3aliAME B cdepe KyIbTypsl, OXpaHbl 310pOBbSA, 06pasoBaHH,
COLIMaNnBHOTO o6cny>1<msamm u Q)C,Z[CpaJ'ILHLIMH YYpPEKACHUAMHU MEIUKO-COMaIbHON IKCIICPTUSBI.
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BO3MOMKHOCTH CaMOCTOATENBHO BBIpAaXaTh CBoe MHuenwe: getw no 10 ner!®, rpaxmame
¢ HapyIICHUSIMH MEHTAJIBHOI'O 340pPOBbs, IPU3HAHHEIE HeneecnocoOHbMu. [Ipu HeoGXoauMocTH
CIIMCOK MOXET OBITh PACIIKpPEH 110 COTNIACOBAHHIO C YIONHOMOYEHHBIM OPraHOM BIIACTH (OpPraHoM
MECTHOI'O CaMOYIIPaBJICHUSA) — 3aKa3UUKOM;

B YCIOBHMAX IIOBBINICHHOW SMHIEMHOIOTHYECKOH ONACHOCTH 00beM BHIOOPOYHON
COBOKYITHOCTH PECIIOHJICHTOB, OIIPalInBAaEMbIX B O9HOM GopMe, MOXKET OBITH cHIKEH 1o 10%;

BO3MOXKHO YCTaHOBIIEHHEe o06beMa BBHIOODKH B COOTBETCTBHM C DPEKOMEHIAIHAMHU
(elepalbHOrO YIIOTHOMOYEHHOIO OpraHa BIACTH B COOTBETCTBYIOLIEH OGNACTH COMMATBHOMN
cepbl, B Coydasx IIPOBENCHHS HE3aBHCHMOM ONEHKH B OpPraHM3allsiX, DPACIONIOXKEHHBIX
B MAJIOYMCJICHHBIX HaCeJIeHHBIX IIYHKTaxX U T.IL.

B cnyuae, ecnmm o6beM BEIGOPOYHON COBOKYNHOCTH OTIMYAeTCS OT YCTAHOBJICHHBIX
TpeGoBaHmi, MO0 TEXHHYECKHM 3aJaHMEM NPEeIyCMOTpEHA BO3MOKHOCTB €e KOPPEKTHUPOBKHI
(YTOYHEHHMS), ONEpaTopoM JO/KHO OBITh HOATOTOBIEHO OGOCHOBAHME CHIDKEHHS OObheMa
BBLIOOPOYHOH COBOKYITHOCTH PECIIOHIEHTOB, COMTACOBAHHOE C 3aKa3IMKOM.

20) IlpoBenenme ONpOCOB MNOIDKHO $asMpoBaThcs Ha INPHHIMIAX HPO3PadHOCTH,
oTkpbiTocTd MHGopManuu o HOK, m KoH(GUIEHUMATBHOCTM M AHOHMMHOCTH HH(OPMALH,
[peACTaBICHHON IpaX JaHaMHU-IIOTYJaTEIAMH YCIIYT.

21) Ilpnm B3aUMONEHCTBMM C TIpaKJaHaMHU-NOMydaTeIsMH YCIyr OpeNCTaBHTEIN
orepatopa wm OOmecTBeHHOoro copera o HOK momxHEl nmpomHGOpMHpOBATh I'paKIaHHHA
0 BO3MOKHOCTH BBIPA3UTh CBOE MHEHHE C HCIOIb30BaHAEM PA3INIHBIX HHCTPYMEHTOB:

C HCIIOJIb30BAHMEM aHKETHI Ha OHITHAIEHOM caiTe;

C HCHONB30BAHHEM CEPBUCOB OQHIHATILHOTO cafiTa MOOHIBHOTO IPHIIOKEHHS
A rpaxanvHa «Hae MEeHRE» B MOGIWIBHOTO IpUIoxkenns «OnepaTopay);

Ha OQUIHATBEHOM caliTe OpraHHU3aliy COUUATLHOM cdephl B ceTi MIHTEpHET, B OTHOIIEHHH
KOTOPO# ITPOBOJUTCA HE3aBHCHMas OLIEHKA KAYeCTBa,

Ha odunmansHOM caiite (emepalbHOrO opraHa MCIONHHTENBHOH BIACTH, OpraHa
HCIOJIHMTENBHON BacTi cyObekra Poccmiickoii denepanun, oprana MECTHOTO CaMOYIIPaBIeHHs
B ceTH MHTEpHET;

Ha CHELUATH3UPOBAHHOM caiiTe/cepBHCE I MpPOBENCHHA OIpoca, pa3paboTaHHOM
OIIEPaTOpOM (LPH HATUYWH ),

B paMKax OYHOI'O WHTEPBBIO C IPEICTaBHTENEM omleparopa mixd OOIIECTBEHHOIO COBETA
o HOK.

22) Tlpu B3auMOAEHCTBHM C TrpaXAaHAMHU-TIONYYaTeIMH YCIYT IIpeICTABHTEIH
oneparopa mmd OO6mectBenHoro cosera 1o HOK [OKHEI MOTHBHPOBATh IpakJAaHHHA
K BBIDKEHHIO CBOCTO MHEHHA M HHOOPMHUPOBATH O BO3MOXHOCTH IIOBIHSTH H JIHYHO
UHUILUAPOBATH NO3UTHBHEIC M3MEHEHNS B KAUECTBE YCIOBHH OKa3aHUs YCIyT.

23) llpu mposeneHMH paboT (OKa3aHHM YCIyr) Mo cGopy M 0606IEHHI0 HH(OPMAIHH
B pamkax HOK omneparop nomkeH yuyuTHIBaTE HEOOXOOMMOCTE OOECIEYEHHS OXBAaTa
He MeHee 20% BBIOOPOYHOM COBOKYMHOCTH IOJy4aTesiedl YCIYI ¢ HCIONb30BAHHEM CEPBHCOB
oduIMaILHOrO caifTa, B TOM YHCIIE HOCPEICTBOM:

14 Cr. 12 Kossernuu o mpaBax pebenka. PeGeHok uMeeT mpaBo cBOGOAHO BEIpaXkaTh CBOM B3[IIAIBI [0 BCEM BOLIPOCaM,
3aTPArMBAIOIINM €T0/ee MHTEpECHl, IPHYEM B3LIAJaM peOEHKa yaensercs AOJKHOE BHMMAHME B COOTBETCTBHH
€ BO3PacTOM U 3peNIOCTHIO pebeHKa.

Cr.57. CemeltHoro kozekca Poccmitckoit ®enepanuy IIpaBo peGeHKa BHIpaXKaTh CBOe MHEHHE. «Y4eT MHEHHS pebenKa,
AOCTHILIErO BO3PAcTa NECSTH JIeT, 00sA3aTeNIeH, 32 HCKIIOYSHHEM CITy4aeB, KOIJa 3TO IPOTHBOPEYHT €r0 HHTEpecaM».
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IIPUBIICICHAS BHUMAHUA M 00eCIeUeHHs HocTyna epe3 QR-Kon k aHKeTe, pa3sMelIeHHoM
Ha 0pHUIHATEHOM CaiiTe;

Jepe3 CepBHCH OGHUMANLHOTO calita MOGHIBHOE NDHIOKEHHE I TPaKIAHHHA
«Haie MEeHEE» B MOGHIBHOE TIpHIIOXKeHHe «OnepaTtopay;

OYHOTO B3aMMOJICHCTBHS IIPE/ICTABHTENEH oleparopa ¢ IpaKiaHaMH M IHHAMIYECKOTO
3aII0JIHEHUS OIIPOCHOTO JIMCTa B pOPMaTe HHTEPBBIO C HCIIONB30BAHMEM LPHIIOKEHHS oreparopa.

3.2.3. lloozomoexa u coava omuema onepamopa

24) TloaroToBka OT4éTa, OTPAXKAIOIIETO pE3YJIHTATHI HNpOBEAEHHON paboTel MOXET
IpeflycMaTpuBaTh IOSTANHYIO CHady C MOPENOCTAaBICHHEM IIPOMEXYTOUHEIX BAPHAHTOB
IO 3anpocy 3aKa3yukKa.

25) Ilo wuroram cGopa u o06oGuIeHHs HHGOPMANUH, OTPaXKAOIEH OOGBEKTHBHDIC
XapaKkTEepUCTHKH Ka4y€CTBA YCIOBHUH OKa3aHHs YCIyr M MHEHME IPaXJaH — IONydaTeliei yCIyT,
hopMHpyeTCs OTYET OniepaTopa o pesyIbTaTaXx BEIIONHEHHBIX PaboT (OKA3aHHBIX ycuyr).

26) Otder oneparopa JOIKEH COAEPKATD:

IIepBUYHbIC NanHbIe 10 nokasareniM HOK B cootserctBum ¢ Exunbiv nopamkom pacuera
IoKazaTeleif He3aBUCHUMOM OLEHKH KadeCTBa,

uHpopManmio o dakTHyeckoM O0GBEMe BBHIGOPOUHOHM COBOKYIHOCTH TpaXaaH —
TIONy9aTeNner yCIyr, NPHHABIIMX y4acTHe B OLCHKE yAOBIETBOPEHHOCTH KadeCTBOM YCIOBHiA
OKa3aHUA YCIyT (B paspese METO/IOB M KaHAIOB c60pa MHEHHUS IPaX/IaH), C 0G0CHOBAHHEM;

JOKYMEHTaNbHBIE CBHUICTEIBCTBA, IOATBEPKIAIONINE JOCTOBEPHOCTh IPEACTABICHHOM
uHpopmaum  (GoTo/Bumeo MaTepuambl U3 OpraHU3ANMH, NONTBEPXKJAIOMHAE HATHIHE
M COCTOSHHE YCIOBHMH OKa3aHWH yCIYT B OpraHM3amuix, momiexamux HOK (B TOM wumcie,
cOpPMHUPOBaHHBIE C HCIOTB30BAHAEM CEPBHUCOB MOOHIBHOTO IIPHIOKEHHS «Omneparopay),
3aI0JTHEHHBIE ONPOCHEIE JIUCTHI B OYMaKHOM BHJIE TI0 HTOTaM OYHBIX HHTEPBBIO C NOTyYaTe LIMU
ycnyr), uH(pOpManMs O KOJIMYECTBS BBIE3[0B B OPTaHM3AIMH, IIOMMEHHBIH CITHCOK 9KCHEepPTOB
C YKa3aHHEM JIOJDKHOCTH U CTAaTyCa, NPOBOAUBIIKX cO0p HHPOPMALUM HEOCPEICTBEHHO B KAXKIOMH
OpraHM3allly, TOJIeKAIEH OIlEHKE;

pe3ynbTathl 0000IIEHNS JaHHEIX B paspese IoKasaTenel U KpHTEPHEB OLCHKH:

pe3yneTaThl 00061eHns TaHKBIX 00 HHbOPMAIHY, pa3sMEMEHHOMA Ha OQULIHATEHBIX CalTax
opraHuzauuii B cetn MHTepHET M HHMOPMAIMOHHEIX CTEHAAX B HX NOMEIEHHSIX;

CBEJICHHS 00 YIOBICTBOPEHHOCTH IPaX/[aH Ka4eCTBOM YCIIOBHI OKA3aHUS YCIyT,

3HAYECHUA II0 KaXIOMy IOKa3aTelio, XapaKTepH3yIolleMy OoOllue KPHTEPHH OLEHKH
Ka4ecTBa yCTIOBMH OKa3aHHUs YCIYT NOCTABIUMKAME COIMANBHEIX YCIyT (B 6ajuiax), pacCIHTaHHbIE
B COOTBETCTBHM C ENMHBIM IOPSAIKOM pacyeTa oKasareieil He3aBHCHMOM OIEHKH KadecTBa,

pe3ynsTaThl OOOOINEHHS [AaHHBIX B pa3pese TePPUTOPHMATLHON CHEMUGUKH W/HiIH
pacIpenieNleHHOM CTPYKTYpPBI OpraHM3auMi, IIOMNEXalMX OLEHKE (B TOM YHCIE — C Y4eToM
MMEOIUXCS QUINATOB, TEPPHTOPHATBEHO 000COONEHHBIX CTPYKTYPHBIX HOAPAsIeIeHHH U HHBIX
00BEKTOB, HAXOMIIMXCsL Ha HalaHce OpraHU3alliy, HOIEKAIIeH OlleHKe, Ha IIIOMAIKe KOTOPBIX
OCYIIECTBIACTCA OKa3aHHe YCIYr), B Paspe3e BUIOB/THIIOB OpraHM3amuil CONMATbHOH ceps
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(B TOM whHcne — C ydYeTOM pasiuumii TpeGOBaHMM M aNTOPUTMOB pacdeTa MOKasaTenell
AT OTpacied ConranbHOoi cephl U Py OpraHu3allyii, 3aKperyIeHHbIX 3aK0HOAaTENbHOY);

KOHKPETHBIC HEAOCTATKY 110 KaXKIOW OpraHu3aluy.

B cooTBeTcTBMH ¢ TpeOOBaHMSMH TEXHHYECKOTO 3aJaHMS, B OTYET MOTYT OBITH
JOTIOJTHATENHHO BKITFOYCHBI:

PeHTHHIW  OpraHM3alMi, TNpPOIMEeJUIMX OLEHKY, 0O CyOBLEeKTY/MyHHIUNAILHOMY
00pa3oBaHMIO W B PpasNMYHBIX pa3pesax (IO BHIAM/THNAM OPTaHH3AME, 10 KPUTEPHIM,
o nokasatensiMm HOK);

conocTaBlicHHe (PaKTHYECKHX U IpeNenbHBIX 3HaYeHui mokasateneil u xpurepues HOK,
B T.4. C YYETOM CpEAHUX 3HAYCHHH I10 COBOKYIIHOCTH OpPraHW3allil COUHAIBHON CcQepsl
(MenuaHHble 3HAYEHHUS), MAKCHMAIBHBIX 3HAYEHUH 110 CYOBEKTY/MyHAIHUIATFHOMY 06pa3oBaHHIoO,
axTHIeCKHX 3HAYEHHH N0 KaXIOH OpraHW3aldH CONMATBHON chephl, a TaKXKe CPaBHHTEIBHBIN
aHalIU3 Pe3yIbTAaTOB TEKYIIETO I'0/la C pe3yIbTaTaMK HE3aBUCUMOM OLIEHKHU KaueCTBa 3a IOCTIEHHE
2 roza (B paspese KaXJOro KpHTEPHs W IIOKa3aTelleil OUEHKH HE3AaBHCHUMON OLEHKH KAuecTBa)
¢ hopMyNHPOBAHHEM BEIBOJOB O IPUYAHAX TOBLINICHAS MM CHEKEHHS PE3yIIbTATOB;

aHaM3 KIOYEBBIX (THIOBBIX MM Haubollee pacHpOCTPAaHEHHBIX) HEAOCTATKOB B IENOM
10 CyOBEKTY/MYHHIAITIAIBHOMY 00pa3oBaHHIO;

o0mmue BHIBOABI M IIPEUIOKEHUS [0 COBEPLICHCTBOBAHUIO NEATEILHOCTH OPraHM3aIdi
B CyOBeKTe/MyHUIIMNATEHOM 00pa30BaHiH B COOTBETCTBYIONIEH 061aCTH COMMATBHOM cephi;

Ipe3eHTalus pe3yasTatoB cbopa M 0000menus uHHGOPMAUWMH MJI8 OPOBEINEHUS
HE3aBUCHMON 3KCHEPTH3BI M IEMOHCTPAllMH Pe3yJIBTAaTOB BBIIOJHEHHS paboT (OKasaHUs yciryr)
Ha 3ace/janun ob1ecTBeHnoro cosera mo HOK.

27) llpu GopMynMpOBaHHH BBHIIBIEHHBIX HEIOCTATKOB HEOOXOAMMO PYKOBOACTBOBATHCS
uadopmanueit u3 popm cbopa NaHHEIX, H3beraTh OOmMHUX (pa3 M HMCIONB30BATH MAKCHMAILHO
KOHKPETHBIE (OPMYTHPOBKH, XapaKTepu3ywoliue (akTHIecKOoe COCTOSHHE YCIOBMH OKa3aHHS
YCJIYT B OpraHM3alliy KakK OCHOBY VI IIOATOTOBKH IPEUIOKEHUH U PEKOMEHAALNIA 110 YCTPAHEHUIO
BBIIBJIEHHBIX HEJIOCTATKOB M COBEPIIEHCTBOBAHUIO YCIOBHN OKa3aHMS YCIYT B OpraHHU3aluy.

28) Tlo 3aBepmennn nponeayp cb6opa u 06001IIEeHns HEGOPMAIHK ONIEPATOD HE HO3HEE,
deM 3a 10 paGouymx mHEH 1O HCTEYEHHs YCTAHOBIEHHOIO CPOKAa HCIIOJHEHHS 00S3aTENIbCTB,
IPENyCMOTPEHHBIX KOHTPAaKTOM, NIPENOCTaBIieT B ajgpec 3aka3ynka HHPOPMAIHOHHO-
aHATMMTHIECKAH OTYET, IOATOTOBIICHHBIH B COOTBETCTBHH C YCTAHOBJIEHHBIME B rOCYJIapCTBEHHOM
(MyHUNIHIIATEHOM) KOHTpPaKTe TpeOOBaHMSAMM, /I TOBEAEHHS SKCIEPTHON OLICHKH.

29) Ha stame mpoBeneHus TpHEMOYHOM dSKcrepTussl OmepaTop AOMXKEH OBITH TOTOB
000CHOBATh NPEICTABICHHBIE JaHHBIC C TOYKH 3PEHUS:

peNpe3eHTaTHBHOCTH BBIOOPKH (00BEM, CTPYKTYPA);

TPEACTABUTENLHOCTH BEIOOPKH (IepcoHnbHUKaIm, 00bEKTUBHOCTE, OTCYTCTBHE «HAKPYTKHY);

BapHaHTHQHKALMH METONOB cOopa WMHpopManuu (DOATBEPXKACHHS OYHBIX BH3UTOB,
Habmonenuit B xozme c6opa HHPOpMANHH; ayAMO3amECH NPOBEJEHHS ONPOCOB/HHTEPBBIO;
MaTepuaoB TECTOBLIX H KOHTPOJIBHBIX 3aKYIIOK U IIp.).

!> Hanpumep, B 4acTi pacyera nokasatens 2 «Bpems oXuaaHHA OpefoCTaBIeHUA YCIIYTH (CpefiHee BpeEMS OXXUIaHUA
A CBOEBPEMEHHOCTH NPEJOCTABJIECHHUSA YCIyr#» 1o KpuTepuo «KomdopTHoCTs yenoBuil mpenocTaBieHUs YCIyr»
Wit opranusaumit B cdepe o6pa3oBaHMA M KyJNBTYPHl, @ TaKXKe B LEJOM pacyeTa JaHHOTO KPUTEPHs, KOTOPBIH
I OpraHM3alMi KyNeTYpPBI, OCYHICCTBILIIOIIMX CO3JaHMe, HCHOJHEHWeE, I0Ka3 M MHTEPNPETalMio NPOU3BENCHUMN
THTEpaTypsl M UCKYCCTBA HE HCIOJNB3YETCA, a4 B LEJIAX OIpejeNeHus NTOroBoM OICHKH KadeCTBa II0 OpraHH3allii
B LIeJIOM UCHOJIB3YETCS pacueTHAs BeIMYMHA 3HAYESHHS TaHHOTO KPUTEPHSL.
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30) B cuydae, ecnMm mo HMTOraM OSKCIEPTH3Bl OTYETHEIE Marepuanbl MPH3HAHBI

TpeOytomuMu 10paboTky, Oneparop 0643aH YCTPaHHTh BHISBICHHEE HEJIOCTaTK¥ M [IPEeCTaBUTE
- opaboTaHHBIE MATEPHATIBI B CPOK, YKA3aHHBIN 3aKa3uuKoM.

IV.  [lesreabHocTh 00mecTBeHHBIX coBeTOB 1o HOK

4.1. Opranusamms W mnposedenue palor mo coopy, obobmenmo u amaamzy

undopmannu B pamkax HOK.

1) B cootercTenm ¢ nonoxenusmm DenepatbHOrO 3aKoHa OT S nexabps 2017 r.
Ne 392-03 O6mectsennsie coseth mo HOK GopMEpPYIOT TpennoXeHHs 1O COJIePIKAHMIO
TEXHUIECKOTO 3a7aHvs JUIS ONlepaTopa, KOTOPBIH ocyIiecTBIseT c6op i 0606meHne HHpOpMaIMU
O Ka4eCTBE YCJIOBHH OKasaHHWs yCIYyr M NPHHUMAIOT YYacTHE B pPaccCMOTPEHUH HPOEKTOB
AOKYMCHTAIIHHU O 3aKyNKaX paboT, yCiIyrT, a TAKXke IPOEKTOB FOCYJAPCTBEHHBIX (MyHHUIEIIANBHBIX)
KOHTPAKTOB, 3aKJIFOYA€MEIX C OIEPaTOPOM.

2) B paMkax OCYIIECTBICHHS HE3ABHCHMOM OIEHKH KadecTBa O6mecTBeHHbI cOBET
no HOK MoxeT HHHIMHPOBaTh BBIGOPOYHOE MM CIUIOINHOE IIOCEIICHHE OpraHu3aIuii,
noanexaummx HOK, B paMkax He3aBUCUMOH OLEHKM KauecTBa H/UIH KOHTpOJIA paboTsI oneparopa
C YYeTOM €ro MaHa-rpaduka IOCENEHHH OpraHM3auMii, MPEeXyCMOTPEHHBIX TEXHUYECKHM
3alaHuEM.

3) Ilporpamma moceleHnH OpraHu3alyi, MONIEKAMX HE3ABHCHMOMN OLCHKE KAYeCTRA
(BkiOYas, mpu HEOOXOMMMOCTH, IpaMK M COCTaB HpejcTABHTENEi O6mecTBeHHOrO CcoBeTa
no HOK mno xaxmod mnocemaemol oprammsamum), 3aKpeIUIACTCAs NPOTOKOJIOM 3acelaHus
O6mectsendoro cosera no HOK npu oprane TOCYAapCTBEHHOM BJIACTH WJIH OpraHe MeCTHOTO
camoympaBneHus. OpramMsands H  NOPOBEJCHHE  OYHBIX  [OMEIICHHI OpraHu3aumit
npencraputesiME - OOIIECTBEHHOrO  CoBeTa NPOBOAMTCH HA  OOMIECTBEHHBIX  HAYANAX
6e3 npuBleYeHHS JONOIHUTEILHOTO (QMHAHCHPOBAHMS pabor mo cOopy u o0606meHHIO
uHopManuu B pamkax HOK. '

4) Pabota no c6opy u 06o6wmennto nadopmanuy B pamxax HOK Mosxer 6bITh IIpOBelicHA
B TOJHOM O0OBEME HenocpeACTBeHHO OOIICCTBEHHBIM COBETOM B paMKax TOJHOMOYHH
II0 MPOBENCHUIO HE3aBUCHMOM OLEHKM KayecTBa, JH0OO C IIPHBICYCHWEM HE3aBHCHMBIX
OKCIICPTOB — NPEACTABUTENCH OOIIECTBEHHBIX OPTaHM3AlMiA, OPraHM3allHi, CO3NAHHEIX B IENSIX
3alIMThl IIPAaB ¥ UHTEPECOB I'PAX/aH, 00LIECTBEHHBIX 00bEMHEHMH HHBATHIOB, OOIIECTBEHHEIX
OpraHu3aliii BETEpaHOB, NpeAcTaBuTENelt OBIIEPOCCHHCKOTO HAPOAHOrO (POHTA, a TAKKe
npencraButenedl oOmecTBeHHBIX coBeToB o HOK mpu opramusamusx comuanbHOM ceper,
00/1aAI0IMX COOTBETCTBYIONIMM OIBITOM M MMEIOIINX CHEIUAIBHYIO HNOJrOTOBKY II0 BOIpPOCAaM
o0ecreyeHus JOCTYTHOCTH 06BEKTOB U YCIIyT [/ HHBAIH/IOB, B CHEAYIOMUX CIyJasx:

npu IIPUHATHH 3aK/IIOYCHU S (8] HeCOOTBeTCTBI/I_H OpEaAcTaBIICHHBIX MaTrepuajoB
U PacTOpPKEeHUH KOHTPAKTa C ONepaTopoM,

IPH HE3HAYHUTENBLHOM KOJIMYECTBE OPraHU3alui, BKIIOYEHHBIX B IEPEUESHD JUIS IOBEACHHUS
OLICHKH B TEKYLIEM rOJY.

5) Tlo 3aBepmenun paboT onepatopa 1o c6opy H 0606IIEHHIO uHdopmanun B pamkax HOK
OO1mecTBeHHEIH COBET NPOBOIUT FKCIEPTH3Y IIPEICTABICHHBIX OTYETHBIX MaTepHAIIOB Ha IPEJIMET
MX IIONHOTBl M JOCTOBEPHOCTH. COOTBETCIBYIONIME TOTHOMOYHS PEKOMEHIYeTCS 3aKpelluTh
B Ilonoxerun 06 Ob6mectsennom cosere mo HOK.

6) Ilpu BEIIBNEHMH HECOOTBETCTBHI TPEGOBAHIAM TEXHUIECKOTO 3a/IAHHS K roCy1apCTBEHHOTO
(MyBHIUnNaneEHOro) KoHTpakta O6mecTBeHHBIH coBer mo HOK BIIpaBE PEKOMEHIOBATh
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YIOOJHOMOYEHHOMY OpraHy IoCyJapCTBEHHOM BIIACTH /MECTHOTO CAMOYIPABICHHS — 3aKa3uMKy
HalpaBUTh OIIEPATOPY TpeOOBaHHUE O TOPabOTKE OTYETA.

7) OcHOBaHMAMH A OTKIOHEHUS 0T4eTa OnepaTopa MOTYT OBITh:

HEJOCTaTOYHOCTh, OTCYTCTBME HJIM HEJIOCTOBEPHOCTH ()OTO/BHACO MATEPHANIOB M HMHBIX
JOKYMEHTABHBIX CBHICTENIBCTB, MOATBEPKIAIOMUX [IPE/ICTABICHHBIE PE3yIbTAThl 10 KaKIOMY
IIOKA3aTeNI0 He3aBUCUMOM OIIEHKH KayecTBa, '

PacxoxXJI€HHE pPe3yJNbTaToB BBIOOPOUYHBIX OOCIEHOBaHMI OPTaHH3aAIMi, II0AJIEKAIINX
OICHKE, MPOBeleHHBIX 0o0mecTBeHHEIM coBetoM 1m0 HOK ¢ pesymbraramu, mpeacTaBleHHBIME
Omneparopom;

HaJlM4YMe 3aMeYaHud IO pacdeTaM M BBIBOJAM IO YPOBHIO IOCTHIKEHHS IIOKasaTenei
HE3aBHCHMOM OIIEHH Ka4YeCTBA HA OCHOBE MPEJICTABJICHHEIX JAHHBIX (MCKaXEHHE CYyIIECTBYIOMX
aJICOPUTMOB pacdeTa Nokasarenei);

OTCYTCTBHE ONHCAHWA KOHKPETHBIX 3aMEYaHHid M HEJOCTATKOB B OpPraHM3aIMiX,
BBUIBJICHHBIX B X0Ji€ paboT 1o c6opy u 0606mennto undpopmanuu B pamkax HOK (ucnons3yrores
obmme ¢paspl, Ge3 KOHKpETH3allld, HeOOXOAMMOH IS IUIAHMPOBAHHSA M peald3allid Mep
II0 UX YCTPaHEHHIO).

8) Ilpn HEBO3MOXHOCTH YCTPaHCHHS BBIABICHHBIX HEROCTATKOB OONIECTBEHHBIA COBET
TOTOBUT M YTBEPXKAAeT IPOTOKOJIBHBIM pEIIeHHEM 3aKIIOYCHHE O HECOOTBETCTBHH
IPEICTABICHHBIX MaTEPUAIOB TPEOOBAHUAM TEXHIHUECKOro 3aaHu, COAepIKalliee PEKOMEH TAIMIO
3aKa3zuuKy 0 IpeICTaBIeHHH MOTHBAPOBAHHOTO OTKa3a OT NOANMCAHMSA JOKYMEHTAa O IIpHEMKE
pabort (yciyr) McnonauTens (opranu3aniu-oneparopa).

4.2. IlpoBeneHue He3aBHCHMONl ONEHKH Ka4ecTBA YCIOBHH OKAa3aHHS YCJIyT

OpraHu3alMAMH COHANBHOI cdepbl.

1) B teuenne oqHoro Mecsua co AHs noiydeHus ordera Oneparopa O6IecTBEHHBIH COBET
no HOK roroBHT Ha €ro OCHOBE W C YYeTOM COOCTBEHHBIX HAGNIONEHMi (IpH HANMIHH)
3aKIIOYCHHE O pe3ynbTaTax HE3aBHCHMMOH ONEHKHM KadyecTBa, a Takke paspabaThiBaer
PEKOMEHIAaMA 110 HCIOJIb30BaHMIO pe3ynbraroB HOK u mpemnoxeHus N0 yIydIIEeHHIO
JIeATENbHOCTH OpraHu3alivi COUaNbHOM cdephl. |

2) ®ukcanus  HEJOCTATKOB  OCYIIECTBINETCS C  pasOMBKOH 10  KPHTEpHAM:
1. OTKpBITOCTE M ZOCTYIIHOCTh HHPOpMAIHA 00 OprasU3alyiy;

2. KoMdopTHOCT YCIOBHI IIpeoCTaBIEHHS YCIIYT;
3. JIOCTYIHOCTH YCIYT I KHBATHIOB,
4. JloGporxenaTelbHOCTh, BEXIIHBOCTH paGOTHHKOB OpraHU3aldM; 5. YIOBJIETBOPEHHOCTH
YCIOBHSAMH OKa3aHMS YCIYT.
. 3) ®opMyIMpOBaHUE HEAOCTATKOB OCYLIECTBIIETCS:
v — dYepe3 ONHCaHHe ACATENLHOCTH M €€ pe3yJIbTaTOB, KOTOphIE HE BBINOJHSIOTCS
HJIH BEIIOJHAIOTCS HEMPABUIILHO;
— KaK yKa3aHHe Ha OTCYTCTBHE, HECOOTBETCTBHE, HU3KHUH WM HEIOCTAaTOYHBIM
YpoBeHb  ofecnedyeHMs ~ KOHKPETHBIX  YCJIOBHH,  HpPeXyCMOTPEHHEBIX
HHIMKATOpaMu ¥ Hokasarensmu kpurepues HOK.
4) TlpensoXxeHns ¥ PEKOMEHIAIMH 110 YCTPAHEHMIO BEIIBICHHBIX HEJOCTATKOB TOJDKHEL:
— HMETh KOHKPETHBIN, IIPaKTIKOOPUEHTUPOBAHHBINA XapaKTep;
— HMETh JIOTHYECKYIO CBS3b C BBIIBICHHBIMH HENOCTaTKaMH, OIUCKHIBATEH
KOHKpPETHEIE IeHCTBHS,
— ofecneynBaTh He MPOCTO Pa3OBOE YCTPaHEHHE HEJOCTATKa, HO M CO3aBaTh
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YCTIOBHA UL COXPAHEHHs TPEOYEMOTO COCTOSHAS, 06beMa H KauecTBa yCIOBMI
OKa3aHMs YCIIYT B THHAMUKE;

~ OBITH IPUMEHMMBI UL HCIIOIB30BAHUS MX B KAUECTBE OCHOBEI U1 pa3paboTku
TLTAHOB MEPONIPUATHH B KaXKIOH OpraHM3aIliH | B INIAHUPOBAHHH JESTETbHOCTH
OpraHa BJIACTH II0 COBEPLICHCTBOBAHUIO pabOTHI B COOTBETCTBYIOMEH 061acTH
COMATBHOA CHephL.

ITo wroram mpoBeneHUs MepONpPHATHH HOIKEH OBITH [IOJTY9eH KOHKPETHBI pe3yibTaT
(ZOKYMEHT, IPEAMET, YCIOBHE U T.11.). ,

AHaiu3 CyIECTBYIOIHX IPOOIIEM U 9ACTO JONYCKAEMBIX OITHOOK B OLHCAHHH HEJ0CTAaTKOB
¥ IIPE/IIOKEHHH 110 X YCTPAHEHH]IO C IPUMEPAMH KOPPEKTHPOBKH, HAIIPABJIEHHOH Ha OBBILEHHE
TIpakTHKOOpHEHTAPOoBaHHOCTH pe3ynbTaroB HOK, npencrapiens: B npunosxennn XK.

5) Pe3yneraTel He3aBHCHMOM OIEHKH KayecTBa B TEKYLIEM TORY U IIPEIIOKEHHUS IIO
yeTpaHeHuro BBLBICHHBIX m0 mroraM HOK HemoctatkoB M ynydimenwmro kauecTa ycmosmit
OKasaHwt yCIyr B OpraHM3alHsiX COUMANbHOH Chepl 0GOPMIIIOTCS HPOTOKOIBHEIM PELICHHEM
O6mectsernoro cosera no HOK # HampaBiIsfioTcs B yIOMHOMOYEHHDIIH Opra rocyAapcTBEHHOM
BJIACTH/OPTaH MECTHOTO CAMOYIPABIEHHUS [T HCIIONb30BAHMS B pabore.

V.  lesTeabHOCTh OpraHuzanmii coOnMaNbHOM cepbl MO MCHONB3OBAHHMIO pe3yabTaTros
HE3aBHCHMOI OLEHKH Ka4ecTBa B IEJIAX HOBHINIEHAS KAYECTBA YCJAOBHH 0KA3aHHs
yeayr
1) PyxoBoaurenn opranusanuii connanbHo# chepsr:

OKa3pIBAIOT ~ COACHCTBHE  OOIECTBEHHOMY coBeTy mo HOK n oneparopy
B [IPOBEJCHUH HE3aBHCHMOM OLIEHKH KaYyecTBa,

yJacTBYIOT B OPraHM3AlMOHHBEIX M 00pasOBaTebHBIX MEPONPHATHSX, IPOBOZMMBIX
OpraHoM BIaCTH MIH oOwmecTBeRHbM coBeToM 10 HOK B paMKax mpoBefeHHs ¥ HCIONb30BAHHS
Pe3ybTaTOB HE3aBHCHMOI OIIEHKH Ka4eCTBa,

00eCcIeYnBaOT BO3MOXHOCTE OOBEKTHBHOTO M HE3aBHCHMOIO TPOBE/ICHUS  OIPOCOB
rpakaaH-IoxydaTenei ycuyr;

OKa3bIBAKOT COJCHCTBHE ONEPaTOpPy B IPOBEAEHUH ONPOCa IPAXIAH,

pa3pabaThIBAIOT HA OCHOBE NPEIVIOKEHHH, MpeNCTaBIeHHBX OOGMIECTBEHHLIM COBETOM
o HOK, m1aH MeponpHsTHiA IO YTy IIeHHIO KaYeCTBa YCIOBHM OKA3aHUs YCIyTr B OpTaHU3aluH U
YTBEPXJAIOT 3TOT IUIAH IO COINIACOBAHUIO € YIONHOMOYEHHBIM OPraHOM BIACTH/MECTHOTO
CaMOYHpAaBJICHUS;

pasMEIlaoT IUIAHBl MEPONPHATHA 10 YIyYIIEHHIO KadecTBa paGOTHI OpraHW3auu
Ha CBOMX OHIMANBHBIX CaliTaX B ceTd VIHTepHeT 1 06eCneunBalOT MX BHIIONHEHHE,

HallpaB/IOT MHGOPMAUHMIO O MpoJeNaHHON paGoTe B  YIONHOMOYEHHBIH opran
BJIACTH/MECTHOTI'O CaMOYIIpPaBJICHHUS.

2) ®opMUpOBaHHE ILIAHA OPTaHH3AlMK [0 YCTPAHEHHWIO BBIIBIEHHBIX B Xoje HOK
HEIOCTATKOB OCYMIECTBIIAETCS B COOTBETCTBMH C (OPMOI, YTBEPXKIEHHOH ITOCTAHOBIEHHEM
ITpaBurenscta Poccuiickoit @enepaunuu ot 17 anpens 2018 r. Ne 457, «06 YTIBEpPKICHUH HOPMEI
00513aTeNbHOr0  NyOJIMYHOTO OTHYETa BHICIIEr0 JODKHOCTHOrO IMIA cyObekra PoccHifckoi
Denepanny (PYyKOBOAMTENA BHICHIETO HCHOJIHUTEILHOIO OpraHa TOCYMapCTBEHHON BIAcTH
cyobexta Poccuiickoii ®enepanun) o pesyibTaTaX HE3aBHCHMOM ONEHKM KayecTBa YCIIOBHIA
OKa3aHWd YCIYI OpraHM3alMiAMH B C(epe KyIbTYphl, OXpaHBI 340pOBbi, 0Opa3OBaHH,
COIHATEHOTO 00CITYXHUBAHHA, [PEACTABIAEMOTO B 3aKOHONATENbHEIH (IPeCTaBHTELHEII) oprau
roCyapCTBeHHOH BJIacTH CyOnekTa Poccmiickoit ®enepauun, u GpopMmsl miIaHa 1o YCTpaHEHHIO
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HE/IOCTaTKOB, BBIABICHHBIX B XOZ€ HE3aBHCHMOHM OLCHKHM Ka4yecTBa YCJIOBHIl OKa3aHMs YCIyT
OpraHM3alHsIMH B Chepe KyIBTYpPhI, 0XPaHbI 3[0POBbS, 00pa30BaHMs, COMATEHOTO 00CTyKUBAHUS
u (enepanbHBIME YUPEexICHUSIMH MeIHKO-COMHATEHON SKCIIePTH3H.

Ilpu dopmupoBasun miana B cronbue 1 «Hemocrarku, soisiBienusie B xome HOKy
YKa3pIBAaeTCsA HOJHBIA I€peYeHb HENOCTATKOB, MPEICTABIEHHBIX B pelieHuH OOIIECTBEHHOTO
coBeTta o HOK. ,

3) Ilpn ompeneneHWHM KOHKDETHOTO IEPEYHS MEPOIpHATHH M pa3paGoTKe ILIAHOB
0 yCTpaHEHMIO BBLIBIEHHBIX B X0 HOK HemocTarkoB HeOOX0AUMO YUHTHIBATS:

COCTaB, HaIM4He H NOTPEOHOCTh B JONONHUTENHHBIX HAaHHBIX JUIS IPHHATHS pEIUcHHI
0 peaM3alldi KOHKPETHBIX MEPOTIPUSTHIA,

COCTaB BOBJICYEHHBIX ¥ 3aMHTEPECOBAHHBIX CTOPOH, Y€ YYACTHE HEOOXOIUMO
AJI1 pealu3alHH 3alIaHPOBaHHBIX MEPOIPHSTHI,

OIIBIT PEIICHAS AHATIOTHYHBIX [IPO0JIeM B JaHHOM OPraHU3allMy ¥ B HHEIX OPraHM3alusIx
" ¥ chepax IesTeIbHOCTH,

NOTPeGHOCTE B pecypcax ((MHAHCOBBIX, BpEMEHHBIX, OPraHH3alHOHHEIX, KAIPOBbIX) ¥ HX
BO3MOJKHEIE HCTOUHHKH.

OcHOBHBIE BHJIEI MEPONPHSTHI, HAlPABNEHHHIX Ha IIOBBINEHHE Ka4yecTBAa YCIOBHIA
OKa3aHHWsi yCIyr M YCTPaHCHHE BBIIBIEHHBIX HEJOCTAaTKOB, M Marpulid NPHHATHS pelleHHiT
[I0 HNPHOPHUTETHOCTH KOHKPETHBIX MEPONPHUATHH IO YCTpaHEHHIO BEIABIEHHBIX HEIOCTATKOB
IIPHBEIECHEI B IpHIIOKeHnH . ‘

4) llo wnToramM BHIIONHEHMA MEPONPUATHH IUIAHA COOTBETCTBYIOIIAs HHMOPMALHS
HalpaBJIAETCA OPraHM3allMed B YIIOTHOMOYEHHBIH OpraH BIIACTH M BHOCHTCS B COOTBETCTBYIOIIAE
pasziensl GOpMBL C yKa3aHHEM pPeanu30BaHHBIX Mep, IIONYYEHHOTO pesyibTara u (baxmqecxoro
CpoKa peanusanuu B Tedenne 10 quei co aus peannsanum,
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Ipunoxenue A
K MeTonuueckuM peKoMeHAAITHIM
II0 OpraHu3aluu paboThl B paMKax IPOBEICHS
HE32BHCHMOMH OLICHKM Ka4€eCTBA YCIOBUI OKa3aHHs YCIyT
OpraHU3aIUAME B chepe KyIbTyphl, OXPaHbl 3710POBbS,
00pa3oBaHus, COLMATEHOTO 06CTyKHBAHHAS
U QeIepanbHBIMU YIpEKICHUSIME
MEIUKO-CONUATLHOR SKCIEPTU3EL,
YTBEPKACHHBIM NpUKa3zoM MuHHCTEpCTBa TpyAa
Y COIMaNbHOH 3amuThl Poccuiickoit ®eneparyn
ot ég@m&,&zm r.Ne_ §9¢

Ocobennocru gopmuposanus, paborsl ¥ pasMemennst HH(POPMAHH 0 pabote
o0mecTBeHHBIX coBeToB Mo HOK

O606menHbIe TpeOGOBaHUS K COCTaBy ODOIIECTBEHHOTO coBeTa no HOK

B cocrap o6mectennbx coBeTor 1o HOK MOryT BXOIHTE IpeacTaBUTENH:
— OOMIECTBEHHBIX OPraHM3alMi, CO3JAHHBIX B MEJAX 3allHTHI IpaB M HHTEPECOB
rpakKIaH;
~ OOILIECTBEHHBIX OOBEIMHEHMI HHBATHIOB,
— OOIIECTBEHHBIX OPraHU3aluil BETEPAHOB,;
— O6iecTBeHHOH NIaNaTHI (€C/IH 5TO HE IPOTHBOPEYHT MPEIbIAYILEM IIyHKTaM).
B cocras obmectserurx coeros 1o HOK He MOryT BXOIMTH MPEACTABATENN:
— OpraHoOB rocylapCTBEHHOH BJIaCTH H MECTHOI'O CaMOYIIPaBIIeHUs,
— ofmectBennpIX o0Beaunenuii um  HKO, OCYIIECTBIISIIOIINX JEATEIbHOCTh B
COOTBETCTBYIOIIEH 061aCTH CONMATEHOM chephi (podhecCHOHATEHOTO cooOmiecTBa),
— PYKOBOZMTENH (3aMECTHTENH pyKOBOAWTeNed) ©  paGOTHHKH OopraHu3aIuii
COOTBETCTBYIOIIEH 00J1aCTH CONUANBHOM chepEl.
KomuyectBo wieHoB OGINECTBEHHOIO COBETA: HE MEHEE 5 UeJIOBEK.
Poramus cocraBa O6miecTBeHHOTO coBeTa: He MeHee 1/3 Kaxpie 3 roma.
Unenst OOmectBeHHoro cosera 1o HOK OCYIIECTBIISIOT CBOIO = JEesSTeJLHOCTH
Ha O0IIECTBEHHBIX HaYasax.

OcobernocTr paboTH! M pa3MeIeHns HHPpOopMaHK 06 obmecTBeHHbIX coBeTax 1o HOK

- CymecTByromue BOIpocks! U Pexomennanuu
npoOneMsl
OtcyTcTByeT/He aKTyalln3HpoBaHa Haxe ecnu IpoBeleHHE HE3ABUCHMON OLIGHKH
nHpopManus 06 00IECTBEHHOM Ka4yecTBa B TEKYIIEM roJy HE IIPeIyCMOTPEHO,
cosetre o HOK (OC) obmecTtBenHsni coer mo HOK pomkeH OvITh
He pa3mMemeno pemenne chopmupoBaH, U uHPOpMALMA O HEM HOJDKHA
ObmecTBeHHOM ManaTe CyOBEKTA OBITH pa3MellleHa Ha 0QHUIHATLHOM caiiTe.
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CymecTByromue Bopocsl 1
IpobeMbl

Pexomenganun

Poccuiickoit @enepanuu o coctape
OOIIECTBEHHOT'O COBETA.

Ilo ymomuanwmio, cpok mnomHomoumit OC

YCTaHaBIMBaeTCd 3 ToJa B COOTBETCTBHH C

DenepanbHbEIM 3aKOHOM OT 5 gmexabps 2017 r.

Ne 392-®@3. B cnyyae, ecmu OC mNOJHOCTBIO

IpeKkpalmiaeT  CBOM  IIOJHOMOYHS  paHee,

COOTBETCTBYIOmAas HH(pOpMauus BHOCHTCI B

PeXHME pEJaKTUPOBAHUS B CYIIECTBYIOIIYIO

3aIHCh.

Hndopmamus o HoBoM OC BHOCHTCH IyTeM

CO3/IaHHUS HOBOU 3aIlHCH.

Bo3MoxxHbIE NOKYMEHTHI:

— BBIIMCKA W3  TPOTOKOJA  3aceNaHus
ObmecTBerHO# mnanarel (1.6. moamucaHa
IIpezceaaTeneM U UMeTh JaTy)

— pemende OOmecTBeHHOH mnamarel  (a.6.

' IOJNHMCAHO IpefceaaTelieM H HMeTh JaTy)

— IIMCBMO, COJlepXKallee MpeUTOXEHUS II0
cocraBy OOIIECTBEHHOTO COBETA

Yucino ywieror OC Ha caiite, He
COOTBETCTBYET uucity wienos OC,
yTIBEpXACHHBIX pemenueM OI1
peruoHa.

MecTo paboTsI (HOMKHOCTE) YIeHa
OC B naoOpManmy, pasMeleHHONH Ha
caiTe, HE COOTBETCTBYET MECTY
paboTEI (I0JDKHOCTH), yKa3aHHOMY B
pemernu OIT peruona o
dbopmuposannu OC

Yiens! OC 1o cBoeMy MecTy
paboTHI/CTaTyCy HE COOTBETCTBYIOT
TpebopannsM DelepatbHOro 3aK0Ha
ot 5 nexabps 2017 r. Ne 392-03

HeobxoaumMo obecnednTh TOYHOE COOTBETCTBHE
CBEJICHMM, pa3MelllaeMbIX Ha O(HIIHAIBHOM caiite
H YKa3aHHBIX B COOTBETCTBYIOIIUX JOKYMEHTAX.
Cpok nongomounit ynenoB OC ycraHaBIMBaeTCs
3 roga B cootBeTcTBHM ¢ DefepalbHbBIM 3aKOHOM
or 5 pexabps 2017 r. Ne 392-d3. OGHoBjIeHHE
cocraBa OC npom3BoauTCsa HE MEHee 4eM Ha 1/3
OT NEPBHYHOIO cocTaBa. VI3MeHeHHWs B cocTaBe
OC B Tewenne 3-netHero mnepuwoaa HE
COMPOBOXXAAIOTCS BHECEHHEM HOBOM 3aIUCH 00
OC.

B cnydae, ecim unen OC mnpekpaiaer cBoH
IIOJTHOMOYHS paHee, COOTBETCTBYIOIIMMA
HOPMAaTMBHBIH aKT pa3Memaercs B IEpPEUHe
JOKYMEHTOB, M HeoOxommmas HHGOpMAIHI
BHOCHTCSL B  PEXHME PEJaKTHPOBAHHSA B
CYIIECTBYIOIIYIO 3alMCh, €3 M3MEHEHHS CpOKa
Aercreus noanomounii OC Ha caiite bus.gov.ru.
Unensr OC HODKHEI SIBISATECS MPEACTABHTEIIMHU
OOIIECTBEHHBIX OpraHM3alyil 110 3aIUTe IpaB U
HAHTEPECOB rpaxaH, 0OIIECTBEHHBIX
Oprasu3aluii HMHBAJNJIOB, 0OIIECTBEHHBIX
OpraHM3alliii BeTEpaHOB. YKas3aHUE cCTaTyca:
«IIEHCHOHED», «BETEpaH OpPraHOB CONHAILHOMN
3alMTED), ydacTue npeacrasurencit OMB/OMC u
IIp. HEJOIIyCTHAMO.

Nuadopmarus o pyukuusx OC He
pasMellieHa Uil pa3MelieHa He B
COOTBETCTBYIOILIEM Pa3Jielie.

He pasmemeno nonoxenune 06 OC.

B coorBerctBum ¢ mn.7 ct.11 DegepaisHOro
3akoHa oT 5 mekabps 2017 r. Ne 392-®3,
dbenepatpHBle OpraHbl MCIOJHATEIBHOM BIACTH,
OpraHbl TOCYHApCTBEHHOH BIIACTM CYOBEKTOB
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CyluecTByromye BoIpocs! 1 Pexomennanuu

IpoOIeMbI
PasmemeHnHble Ha caiiTe GyHKIMH Poccuiickoit  ®enepauyn, opraHsl  MecTHOro
06IIeCTBEHHOr 0 COBETa HE ' CaMOyIpaBJICHUA HA3HAYAIOT JODKHOCTHEIX JIHII,
COOTBETCTBYIOT DeepaibHOMY OTBETCTBEHHBIX 3a JOCTOBEPHOCTH, MOJHOTY H
3aKOHY OT 5 mpexabps 2017 r. CBOEBPEMECHHOCTL pa3MelleHus HHGOpMaluu o

Ne 392-03 u/unm yreepxIaeHHOMY HOK.
nosnoxeHuto 06 OC
OGecneueHre  JOCTOBEPHOCTH W IIOJHOTHI
CBEAICHHM, pasMEIEHHBIX Ha OQHIHATILHOM
caiiTe, B COOTBEICTBMH C TpeGOBaHHSIMU
3akoHonatensctBa 0 HOK sBisiercs omuoit m3
IPHOPHTETHBIX 3324 YIIOJHOMOYCHHBIX OPraHoB
BIIaCTH. .
Bce pasmemaemsie noxyments mo HOK nomkab
OBITE HONNMCAaHBI M HMETh JaTy (CO3JaHms,
YTBEPXICHHs, nofmucanus u up.). B Cucreme
pasMeIaloTCAs  CKaHBl  TaKUX  JOKYMEHTOB
(IpHKa30B, pelleHUH, MPOTOKOJIOB, NPHKA30B H

1p.)




[Ipunoxenne b
K MeronugeckuM pexoMeH Tanmsam

IIO Opra”nu3anuu pa6OTBI B paMKaX IIpoBeacHUA

HE3aBUCHMOM OIIEHKH KadecTBa YCIOBMH
OKa3aHHs YCIIyT OpraHu3alusiMu B chepe
KYJIbTYDEL, OXpaHbl 310POBb,
00pa3oBaHUs, COMUATLHOTO OOCIYKMBAHHS
1 delepatbHEIMA YIpEXkK IEHHAMHE
MEIMKO-COITHATBHOM SKCIIEPTH3EI,

YTBEPKIAEHHBIM IIpAKa3oM MuHHCTEpCTBA
TPYy/Aa ¥ COIUANLHON 3aITUTHI
Poccuiickoit ®enepanvu

oT %2023 r.N 899

IIpamepubiii n1an-rpaguk MeponpusThii B pamkax HOK

No Meponpustre Cpoku peamuzanuu OTBeTCTBEHHEIE

1. | Obecneuenme  cosmaHuas u  paGoOTHI VII0THOMOYEHHEIH
obmecTBenHoro corera no HOK B TEYEHHE HCIIOTHUTEIbHBIH
- ofpamieHHe B OOMIECTBEHHYIO HaIaTy I kBaprana roaa, OpraH BJIACTH
COOTBETCTBYIOIIETO YPOBHA € XOJaTaliCTBOM B KOTOPOM (opra" MecTHOTrO
0 GopMHEpOBaHHH OGILIECTBEHHOTO COBETA IO HpPOUCXOJIUT caMOyIIpaBlIeHHS)
HOK (ue menee 5 uenosex) dbopmupoBanue ObmecTBennas

o01mecTBeHHOro nanara PO,
- YTBepXKICHHE Homoxenus 06 cosera no HOK o01IecTBEHHASA
obmecTBeHHOM coBete 10 HOK nanara cybrexra
Poccutickoit
- oOpailleHne B OOIIECTBEHHYIO IIaNaTy —
COOTBETCTBYIOIIETO YPOBHA C X04AaTaliCTBOM
00 aKTyaIM3allMM HIH OGHOBIEHWHM coctaBa | o POKC I pasas 3 (MymAIIIATLHOTO
roma o6pazoBaHus)
obmecTteennoro cosera mo HOK (mpm
BBIOBITHM KOro-mbo u3 9JIEHOB
obmectsennoro copera no HOK u cHMKeHum
YUCIICHHOCTH HIDKE 5 denoBek, 1ubo0 1o
UCTEYEHHH 3 JIET ¢ MOMEHTa HOPMHPOBABMS
- He MEHEE OJIHOM TpETH cocTaBa)

2. | Hasnauemme  (UpHHATHE  HOPMAaTHBHO- B T€UCHHE YIOITHOMOYCHHBIM
IIpaBoro aKTa) JOJIKHOCTHBIX A, 1 xaprana HCIIOJIHUTENHHBI
OTBETCTBEHHBIX 3a: _ (Ha3HaueHHe U Opras BIIacTH
- pasMmelenne MHQOpMAIUH O pe3ynbTaTax aKTyaTH3anms (opran mecTHOTO
HE3aBHCHMOH OLEHKH Ha O(QHUIMAILHOM nepeyHs CaMOyTIpaBJICHHS )
caure, YHOJIHOMOYEHHBIX

- JIOCTOBEPHOCTb, HOJHOTY U
CBOEBPEMEHHOCTH pa3MemeHus
uHpopmanmw,

- BeleHHE MOHHTOPHHIA  IOCEINEHHi

rpaxaaHaMu o(QUOHaNbHOrO caiiTa W HuX
OT3EIBOB,

JIOJDKHOCTHBIX JIHI)

37




- OpraHu3anuio paboTHl MO YCTPAHEHHIO
BELIBICHHBIX HEJIOCTATKOB,

- 3a uHbOpPMHUpOBaHWEe Ha OQHUIHATLHOM
CaiTe rpaXIaH O NPHHATHIX Mepax II0 HX
YCTPaHEHHIO.

Pasmemenne undpopmanuu o nesTenpHOCTH
obmmecTBeHHOro corera mo HOK:
- Ha OpUIHAIBHOM CaiiTe YIOJIHOMOYCHHOTO

B TCYCHHEC NIEPBOTO
KBapTayia rozaa, B
KOTOPOM IIPOUCXOTUT

Y1o1H0Mo4YeHHETH
HCHOJHUTELHLIA
OpraH BIAacTH

HCIOJIHATEILHOIO OpraHa rocyAapCTBEHHOM dbopmupoBanue (oprau MecTHOTO
BIacTH (OpraHa MECTHOTO CaMOYIIPABJICHHUS) OOIIECTBEHHOI'O CaMOYIIpaBJICHHS)
B cetu UHTepHeT; cosera no HOK,
- Ha oQHIMATEHOM caiiTe He no3znee 5
paboumx mHel ¢ naTh
IIPENICTABJICHHS
- uHpOpManum 06
YTBEPKICHHOM
cocTaBe
00I1IeCTBEHHOT O
cosera o HOK
oOIecTBEHHOM
ajaTou
COOTBETCTBYIOILETO
YPOBHS
Opranmsanyss ¥ [OpOBENCHHWE 3aceNaHHi He pexe | paza B YnomrHOMOYeHHELH
o0IecTBEHHOro coBeTa pu KBapTan HCIIOJTHUATEIBHEBI
YIIOJIHOMOYEHHOM HCIIOMHUTENFHOM OpraHe OpraH BJIACTH
TOCYJapCTBEHHOH BJIACTH (OpraHe MeCTHOIO (opraH MecTHOTO
caMOyIpaBJIeHUsA) II0 BOIPOCAaM MPOBEAEHUS CaMOyIIpaBIICHU )
HE3aBHCHMOM OIEHKM KavyecTBa
IIpoBenerue myOIMYHBIX MepONPHATHH IS IIOCTOSIHHO VnonHoMo4YeHHEIH
uHGOPMHUPOBaHUS HacelleHHus, (ue pexe 1 paza B UCTIOTHUTENbHEIM
npeacTaBUTeNei o0IecTBEeHHOCTH 5 KBapTan) OpraH BJIacTH
IpodecCHOHATEHOTO coobrmecTra 0 (opras MecTHOrO
HE3aBHCHMMOM OLICHKE KadecTBa YCIIOBHIA CaMOyIIpaBJICHH )
OKa3zaHHs  YCIYI, B3aHMOJEHCTBHE CO
CpeACTBAaMM MAacCOBOM HHGpOPMAIMH II0
JTAaHHOMY BOIIPOCY
Obecnieuenne YIIOJTHOMOYEHHBIMH IIOCTOSIHHO YnonHoMOYeHHEIH
UCIIOTHUTENbHBIMH OopraHaMu UCHOHUTEIbHBIN
rocyaapCTBEHHOMH BJIACTH, OpraHamu OpraH BJIaCTH
MECTHOTO CaMOYIIpaBIEHHS TEXHUYECKOM (oprar mecTHOTO
BO3MOXKHOCTH BEIPOKEHHSI MHEHHMHA I'pakJiaH CaMOYIIpaBJICHHA )
O KayecTBe OKa3aHHA YCIYI Ha CBOHX
oduuaneHeIX caiitax B cetd «MHTEpHET» H
Ha opHIUAIEHOM caiiTe
Obecnieuenne OpraHu3alisaMH, IIOCTOSIHHO PyxoBogurenn
nomexamumu HOK (rocymapereennsiMu u opraHmzanmii,

MYHHUIIHTIATIBHEIMA OpPraHu3anusiMy, HHbIMHA

OpraHU3aALUUsIMH, OCYIIECTBILIONMMH
OKa3aHMe yCIyr 3a C4YeT  CpENCTB
COOTBETCTBYIOIIUX OIO[UKETOB — jaiee
opragmsamuaMy, noanexammmu  HOK)),

nojexanmx HOK
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TEXHHYECKOM BO3MOXHOCTH  BBIPAKEHHS
MOJIy4YaTeIIMA YCIyI MHEHHM O KayecTBe
OKazaHHd YCIYI Ha CBOHX O(HUIHAILHBIX
caiTax B ceTu «HTEepHETY

8. | ObecneyeHne pasMeIeHUs OpraHM3aIMsIMHy, HOCTOSIHHO, PykoBogurenn
nognexamuMu HOK, urdopmanum o ceoeit aKTyaIH3aus — oprasHu3alui,
JIEATENBbHOCTH B TeyeHHUe 5 paboumx | momiexammux HOK
- Ha OQUIMANBHBIX caliTaX OpraHM3aLuil B | JHEH CO XHS CO3NAHUS
ceTu IIHTEpHET B  COOTBETCTBHH C UM 0OHOBIEHUS
YCTaHOBJIEHHBIMH TpeOOBaHUIMH B uHbopMan
COOTBETCTBYIOWIEH 00JacTH  comuanpHO ’
chepbl  (KyIBbTYpH, OXpaHBl 3IOPOBbS,
00pa30oBaHMs, COUMATLHOIO OOCIYKHBAHMS,

MEIMKO-COLMATBHOH SKCIIePTU3HI)

- Ha OHMLHAJIBHOM CaiiTe B COOTBETCTBHH C
IIpHKa30M Munncrepctsa duHaBECOB
Poccuiickoit @eneparuu ot 21 mromns 2011 r.
Ne 861

9. | ®opMupoBaHHWe MNeEpedHs OpraHM3auvii, B | B TeueHHE 1 KBapTana | Y OJHOMOYEHHBET
OTHOIIEHUH KOTOPBIX IIPOBOJTUTCS roja npoBeAeHUs HCHOJTHUTEIbHEIHA
He3aBHCHMAs OICHKA B TEKYIHEM rony (aaee HOK opraH BJIaCTH
— IIEpe4YeHb OpraHHU3aIH) (opra" MecTHOrO
- ITIOATOTOBKAa IPEMJIOXKEHHH IO COCTaBy CcaMOYIIpaBIICHHUS)
opranmsanuit, noanexamux HOK B rexyrem
rogy
- CONIACOBAHUE H YTBEPXKACHHE II€PEYHS O6mecTBeHHBII
opranmsanui, noanexamux HOK B Tekymem coseT no HOK
rozy COOTBETCTBYIOIIETO

ypOBHA

10. | Obecnewenne ycmoBuil mjIs HpOBEXEHHA 2 KBapTaJ — Ha YnonHoOMO4eHHbIH
cbopa u 0606menns nupopmanun no HOK o) (213430114507 WCIIOJIHUTEIHHEL

- IIaHupoBaHNE (HHAHCOBEIX PECYPCOB Ha

obecneyenne pabot, ycuyr mo cbopy u

dUHAHCOBBIH roa U 2
roja IIaHOBOTO

OpraH BIacTH
(oprau MecTHOTO

o6obmeHn0 wHpOpMAMH © KadecTBE nepuoaa CaMOYIIpaBJICHHUA )
YCIOBHA OKa3aHWA YCIYT M BKIIOYECHHE

COOTBETCTBYIOIIHUX NPONEAYP B IUTaH-rpaduk

3aKymoK TOBapoB, paboT, yciIyr Ha

cnenyommii  GUHAHCOBBIM TO4 H  Ha

IUIAHOBBIH nepuon 2 roja

- IOJrOTOBKA IPEJIOKEHMH 171 pa3paboTku | B Tedenue 1 kBapraia | OOImecTBEHHEIA
TEXHMYECKOrO 3auaHus H TpeOoBaHMil K rojia IPOBEAEHHUS coseT no HOK
OpraHM3aluK, KOTopas OCYIIECTBISIET cOop, HOK COOTBETCTBYIOIIETO
aHamu3 M o00obmenne wuHOpMamMHM O YPOBHSA
KadecTBe OKa3aHWs yCIyr .

- TMOJArOTOBKA IPOEKTa IOKYMEHTAI[HH O YomrHOMOYeHHbIH
3aKynmke paboT, ycuyr (TEXHHYeCKOIo VCIIOJTHUTETHHBIN

33aHMs] M TOPOEKTOB T'OCYAapPCTBEHHBIX
KOHTPaKkToB) 1no cOopy u 00600menno
nHGOpPMAIIUY O KaYeCTBE YCIOBHI OKa3zaHUS
yCuyr (fajiee — NpPOEKT TOKYMEHTAllMHd O
3aKyIIKE)

Opras BIIACTH
(opran mMecTHOTO
CaMOYIIpaBJICHH )
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- PacCMOTpeHHE H COIJIaCOBaHME NPOEKTa | B Teuenue 30 mueif ¢ O6mecTBeHHEIH
JIOKYMEHTAUHH O 3aKYIIKE ‘ MOMEHTa coseT o HOK
Ipe/ICTaBIICHUS COOTBETCTBYIOLIETO
IpoeKTa YPOBHS
JOKYMEHTAINH O
3aKyTIKe B
00IIeCTBEHHEIA COBET
o HOK
- IIpOBEICHUE IPOLEAYP MO 3aKymnKe paboT, | B COOTBETCTBHHU C VnonroMoueHHEH
yeayr 1o cbopy u 0600mennio uHpOpMalmK | TIaHOM-rpaduKOM UCTIONHUTEIbHEIA

0 Ka4eCTBE YCJIOBI/Iﬁ OKasaHuid yCiyr

3aKyIoK, HO He
IIo3/iHee 2 KBapTaila

OpraH BIIacTH
(opraH MecTHOTrO

roia MpoBeAeHHUS CaMOyIIpaBJICHHUA) -
HOK
11. | Ilpuemxa pabor (yciyr) oneparopa: B COOTBETCTBHH C ObmecTBeHHBIIH

- TMPOBEACHUE 3KCIEPTU3HI NPEICTABICHHBIX KaJIeHAapHBIM coseT o HOK

B COCTaBE OTYETa MaTEePHAIOB IUIAHOM M YCJIOBMSMM | COOTBETCTBYIOIIETO
roCyJapCTBEHHOIO YPOBHS

- IPUHATHE PEMIEHHU O NpUeMKe paGoT UM | (MYHHIMOATGHOTO) | VIIOJHOMOYEHHEIH

MPU3HAHUM PabOT HEYNOBIETBOPUTEILHBIMH KOHTpaxTa HCIIOMHUATENbHBIN

¥ pacTopikeHue KoHTpakTa ¢ OnepaTopom

- B ClyYa€ paACTOPXKEHHWS KOHTpaKTa —
IIpUHATHE pelleHus o6 u3MeHennu popmara
IPOBEACHMA OLEHKH JUIA 3aIUTaHAPOBAHHBIX
OpraHU3alMi B TEKyIeM rogy (0OTMeHa WIH
IIpOBEJICHHE cbopa " 0606mmeHus
urpopMmanun OOLIECTBEHHEIM COBETOM)

OpraH BJIaCTH
(oprau MecTHOTO
CaMOyIIpaBJICHHUS)

OO61ecTBeHHBIIT
coret no HOK
COOTBETCTBYIOIIETO
YPOBHS
YTIOTHOMOYEHHEBI!
HUCIIOJTHUTEIbHBI
OpraH BJIacTH
(opral MecTHOTrO

_ CaMOYIIpaBJIEHHs )

12. | He3aBucumMas oneHka opranusanuii: B TEYCHHE roja, Ho He | OOInecTBeHHbIH
- Ha OCHOBE HH(OpMalnH, IPeNCTaBICHHON | no3auee 1 nexabps cosetr no HOK
opraHu3auuer omeparopoM (GopMHpPOBaHHE rofia NpOBEACHUS COOTBETCTBYIOIIETO
HTOTOBOM OLECHKH, PEHTHHIOB JEeITENbHOCTH HOK ypOBH:
OpraHH3aIHi)

- Ha OCHOBE MH(pOpMamMu, IOJyYeHHOH B
xone IIOCEeIeHUs OpraHu3anui,
OJJIEKAIIMIX HOK, YICHaAMH
obmecTBeHHOTrO coBera 1o HOK .

13. | Ilpencrasnenne B opraH rocyaapCTBEHHOH | B TeueHHe 1 Mecsua c Ob61mecTBeHHBIH
BJIAaCTH (OpPraH MECTHOTO CaMOYIpPaBIIECHHS) MOMEHTa coset no HOK
Pe3yJbTaTOB HE3aBUCHMOH OLEHKH KaYecTBa | IMOCTYIUICHAS OT4eTa | COOTBETCTBYIOLIETO
W OPENIOKEHUA O IOBHINEHMH KadecTBa oreparopa, YPOBHSA
OKa3aHMs YCIyT HO He no3aHee 1

Jlekabps roma
‘ npoBeaerus HOK

14. | Pasmemenue unpOpMalME O pe3ynbrarax | B TedeHue | Mecana | YIOMHOMOYCHHBI

HE3aBHCHMOH OLIEHKM OpraHM3aluéi Ha | CO AHS IOJTydeHHs HCIIOJIHATEIbHBIN

o(HUHATEHOM caiite

CBEeJICHHH OT

opran BJIaC:I‘I/I




00lIECTBEHHBIX

(opra" MeCTHOTO

COBETOB caMOyIIpaBJIeHHUs )

15. | llpunatue HIIA o dopmax u cpokax . B TEYCHHE YTI01HOMOYEHHBIA
KOHTPOJII 3a BBIIOJHEHMEM IUIAHOB IIO 1 xBapTaiya rona, VCHOJIHUTENbHBII
YCTpaHEHHIO BBIABJICHHBIX HENOCTATKOB, IO CIIETYFOINEro 3a OpraH BIacTH
uroram HOK B opranusamysix, mpomeammx | roJoM IpOBeIeHHS (opra" MecTHOTO
OIIEHKY ONCHKH (OTYECTHHIM caMOyYIIpaBIeHHUs)

TOIOM)

16. | YrBepxaenue IJIaHa o B TeueHue YT0IHOMOYEeHHET
COBEPIICHCTBOBAHHUIO JIeATENbHOCTH 1 xBaprana rona, WCIIOJIHUTENbHEIH
OpraHu3aliiii W TIOBBIIIEHHIO KadecTBa CIIEAYIOMIETO 3a Opras BJIacTH
OKazamus  ycuyr (Jalmee —  IIaHa | TOJOM IIPOBEJEHUS (oprar MecTHOTO
MEPOUPHATHHA) Ha OCHOBaHHH MTOrOB | OIEHKH (OTYETHEIM caMOyIpaBJICHUS )
HE3aBUCHUMO OLICHKH KaJyecTBa TOJIOM)

OpraHu3allisiMi U HOpeUIoXKeHHi 06
YIyYIIEHUN KadecTBa HX JeATENbHOCTH,
HOCTYIIMBIIMX OT OOIIECTBEHHOI'O COBETA

17. | Pasmemenune 1u1aHa  MepoOHpHATHH  Ha B TCUEHHE VII0NHOMOYEHHBIA
opHUIMANTBEHEIX caliTaXx OpraHM3anyii B CeTH 1 kBaprana ropaa, HCIIOHUTENbHBINA
VnBTepHer, B  OTHOIIEHWH  KOTOPHIX CJICAYIOLIETO 3a OpraH BJacTH
nposegera HOK B Texkymem roay, m Ha OTYETHEIM, HE (opran MecTHOTO
odummansHOM caifte no3aHee 5 pabounx CaMOYIIPaBJICHHS )

JHEH ¢ NaThl YomHOMOYEHHbIE
YTBEP)KIACHUS IIaHa CIIEAAIUCTEI
OpraHu3anmm,

nonexammux HOK

18. | Obecnevenue KOHTPOJSL  BBIIOJIHEHUS B TEYCHHE YoJIHOMOYEeHHBLH
MIIAHOB MEPOMNPUATHA 10 IIOBBINICHHIO 1 xBaprana rona, HUCHOJIHUTEIIbHBIA
KayecTBa paboThl OpraHM3aumii: CJIEIYIOUIETro 3a OpraH BJIaCTH
- IpHHATHE HOPMATHBHOI'O MPABOBOIO aKTa, OTYETHBIM (opraa MecTHOro
periiaMeHTHPYIOHIETO BOIIPOCH! OpraHU3aIlii CaMOYIIpaBJICHU)
KOHTPOJIs 3a BBINOJHEHHUEM YTBEPKIACHHBIX
IInaHoB 10 yCTpaHEHHIO HEJIOCTATKOB
- IPOBEJICHUE CILIOIIHOTO MM BHIOOPOTHOTO B COOTBETCTBUH C
KOHTpOIA ([I0 PEeIleHHIO OpraHa BIacTH H II0 IUTAHOM
coriacoBaguio ¢ OOIIECTBEHHBIM COBETOM | MEpOIPHATHI, HO HEe
nmo HOK) 3a obecnieuenueM nNONHOTEI H pexe 1 paza B
CBOEBPEMEHHOCTH  peaju3ali  IUlaHa KBapTa
MEPOIIPUATHI
- pa3MemieEne HHGOpPMaHK O MPOBOAUMON
paboTe MO YCTpaHEHHIO BEIABIEHHELIX | B Teuenue 10 mueit co
HeIocTaTkoB M wHGOpMHpOBaHME Ha | JHJI HACTYIUICHHS
odUImaNEHOM caliTe IpaXIaH O MPHHATHIX ILTAHOBOTO CPOKa
Mepax (0OTYETHOCTH 00 NCTIOHEHHH IUIAHOB) peanu3anuu

19. | IlpencraBnenne uHbOpMALHH 00 B teuenne YnonHoMoYeHHBI
pesyapratax HOK wu Mepompusartusx mno 1 xBaprana rozaa, HCHOJTHATEIbHBIN
COBEPIIEHCTBOBAHUIO KadecTBa  YCIOBHM CJIETYIOLIETO 3a OpraH BJIaCTH

OKa3aHMs yCIIyT OpraHu3aIlisaMHU COITHAILHOM
chepsl B BBHICHIMH OpraH HCIIOJHUTEILHON
BIacTH cyOnekTa Poccniickoit Oenepanun

OTYCTHBIM

(oprar MecTHOTO
CaMOYIIPaBIICHHU )
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IIpunoxenue B
K MeTonudeckum pekomMeHzanusm
110 OpraHu3auuy paboTsl B paMKaX IIPOBEICHUS
- HE3aBHCHMOH OLICHKHM Ka4eCTBA YCIOBUI OKa3aHHs yCIyT
OpraHu3alysAMH B Chepe KyIbTypBl, OXPAHEI 310POBbS,
00pa3oBaHys, CONUATLHOTO 06CTyKHBAHHUS

1 denepaTbHEIME YUpEXICHHIMH

MEJUKO-COLUANBHON SKCIIEPTH3EI,
YTBEPXKICHHBIM TIpHKa3oM MuHUCTepCTRA TpyAa

1 COIMaNBHOM 3auTH Poccuiickoit ®epeparun

mgggm@g 2023 1. Ne 594

IIpumepHoe coaepikanne HECTOMMOCTHBIX KPHTEPHEB, KOTOPBIE MOTYT GLITH HCIOJIb30BAHBI
B PaMKaXx NpOBeICHHS 3aKyNOYHBIX MPOLEAYP MYTeM OTKPHITOro KOHKypca
B 3JIEKTPOHHOI (hopMe NpH onpeeIeHHH OPraHU3anUH-ONIePaTOPa

1. Ksamubukanms yyacTHHKA 3aKYIIKH
1.1. Hanmdue y yqacTHUKA 3aKyIIKH OIIBITA PabOTHI CBS3aHHOTO C IPEAMETOM KOHTpakTa

lIeranmﬁpymnme [I0Ka3aTeNu:

— oOmas [eHa WCHONHEHHBX YYAaCTHMKOM 3aKyIKH JOTOBOPOB, IIPEIMET KOTOPBIX
COTIOCTABHM C TIPEJIMETOM KOHTPAKTa, 3aKJIF0YAEMOT0 110 Pe3ybTaTaM JaHHOM 3aKyIIO9HOM
IIPOLEAYPEL;

— oOIee KOMMYECTBO HCIONHEHHBIX YYACTHHKOM 3aKyIIKH JOTOBOPOB, HPEIMET KOTOPBIX
COIOCTABMM C NIPEAMETOM KOHTPAKTa, 3aKIF09aEMOT0 110 Pe3yIIbTaTaM AaHHOH 3aKYIOYHOR
IIPOLETYPHI;

K onenke NprHAMAIOTCS BBIIONHEHHBIC YIACTHUKOM 3aKYIIKH (C Y4eTOM IPaBONIPEEMCTBA,
B CIy4Ya€ HaIMYMsA B 3ajBKe IONTBEPKIAIOWIETO JOKYMEHTa) IPaXIaHCKO-TIPABOBHIE
JI0TOBOPEI, BBIOJIHEHHBIE HE PaHee YeM 3a 5 JIET 10 JaThl OKOHYAHMs CPOKa II0auK 3asBOK.
K oueHke npuHEMaroTCS JOKYMEHTHI, IOATBEPXKIAIONIHE CONEPKAHHE H 00BEM
BEINOJIHEHHBIX PalboT, & TaKkKe MX CTOMMOCTH (CKaH-KOIMS HOAMHCAHHOTO IOTrOBOPA,
BKJIIOYasl IPHIIOXKEHNU], COAEPKAllNe TEXHMIECKOE 3alaHie MM HHON (GOopMaT OnucaHus
colepXaHus M 00beMa paboT, aKT CAaIM-IIPUEMKH, T1O0XIHCAHHBIA 3aKa34NKOM).

1.2. Hanmime y yyacTHHKa 3aKylIKH CHENHMANHCTOB, 00/aJAOIUX OIBITOM PaboTH U

KBanupuKanuel, COOTBETCTBYIOINMMH IIPEIMETY KOHTPAKTa

Jerammsupyromue 1nokazatenu (IpUMepHI):

— Hamu4due (JoJI1 B 061IeM COCTaBe YYaCTHUKOB paboT) y HCIOTHUTENS KBATHUIUPOBAHHBIX
3KCIEPTOB, MMEIOIMX IOJATBEPXICHHOE HAIWYHE TPYAOBBIX OTHONIEHHH C YYaCTHHKOM
3aKyIIKH, a TaKXe:

OIBIT OpraHM3allMd M IPOBEJCHMS COLUHMOJIOTHYECKUX HCCIECHOBAHHIA, ONMBIT paboTHI IO
OLICHKE YCITOBHH TpyJa, ITO ayJuTy Ha COOTBETCTBHE TPeOOBAHMAM CHCTEM MEHEIKMEHTA
Ka4ecTBa, 10 ayauTy B 061act GopMUpoBaHHs H obecmedenus Ge36apbepHOit cpempl s
HHBAIMOB, B TOM YHCIIE B YaCTH OLEHKH PUCKOB IIPUYHHEHHS Bpea OXPaHAEMbIX 3aKOHOM
LIEHHOCTEH, ONBIT pabOTHI B 00IIECTBEHHBIX OPTaHH3ALMSX [0 3AIIUTE IPaB HHBAIHIOB;

obpasoBanue B 001acTH conuanbHON paGoTH (YIpaBieHHs oO6pa3soBaHHEM, YIpaBicHHs
OpraHM3alisAMM  3[paBOOXPaHEHHS, YIPABICHHS OpraHM3alUAMH KyJIbTYPHl — B
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3aBHCHMOCTH OT 001acTd ComManbHOH cChepbl), IICHXOJOTHH, IOCYJapCTBEHHOTO |
MYHHLHNAIBHOTO YIIPABICHNS,

IPaKTHYECKHUH OIBIT Peal3ayy PaboT CONOCTABUMOTO XapaKTepa M IIpeIMETHOH 0671acTH;
CepTHUKALMIO B CHCTEME JOOPOBOIBHOMN ceprudukanmu «MUP, JOCTYIIHBINA I
BCEX» ofwmepoccuifckoii obmecTBennoll oprammsamuu  «Bcepoccmiickoro obimecTsa
MHBAIMIOBY, B CHCTeMe NOOPOBOIBHOM cepTH(HKALMY 3KCIEPTOB, paboT 110 OPraHU3aIHH
obecrieyenns KOMIUIEKCA MHTETPUPOBAHHBIX MEp IPEAyIIPEsKICHHS IPUYMHEHUS Bpena
CHCTEMOH yNpaBIeHUsS NPOQECCHOHANLHBIMA PHCKAMH TEXHOJOTHYECKHX IPOIECCOB
CYOBEKTOB X034MCTBEHHON U HHOU JeITENBHOCTH (MM aHAIOTHYHOM);

Halygiue y HCHIOJHMTENA JOCTATOYHOrO KOJHMYECTBA KBATM(HIMPOBAHHBIX 3KCIIEPTOB,
HUMEIOINHX ITOATBEPKICHHOE HaNU4YMe TPYHOBHIX OTHOIIEHWMH C yJaCTHHKOM 3aKyIIKH, B
KOJIMIECTBE, JOCTATOYHOM I8 (OPMHPOBAHHA SKCIEPTHBIX T'PYNII B COOTBETCTBHH C
KOIIMYECTBOM OpraHU3alMid, B KOTOPBIX JOJDKEH OBITh IpoBeleH cbop M obobImeHve
nHpopManuu (M3 pacuera He MeHee 2 9KCIEPTOB HA OJHY OPTaHM3alIHIo);

HaM9He y Yy9YaCTHAKA 3aKylKM aBTOMATHU3UPOBAHHBIX HMHCTPYMEHTOB (CEPBHCOB)
IIPOBEICHHUS COLHOJIOTMYECKUX HCCIIeIOBaHUM, 00ECIEeYnBAIOMMUX 3alIUTY «HAKPYTKH»
PECTIOH/IEHTOBR; ‘

WHBIC MTOKA3aTeIH, B 3AaBUCHMOCTH OT IIPEIMETHOM 061acTy, B KoTopoit mposoaurcss HOK.
ITox OIBITOM COMOCTABMMOro XapakTepa M IIPEAMETHON 06IacTH IS Iefell HacTosmel

3aKYIIKH IIOHUMAarOTCs:

paboTel 110 c6opy 1 06061meHNI0 HHpopMmanuH B pamkax HOK,

MOHMTODHHIOBBIE  HCCICAOBaHMs, BHIIOJHEHHBIE B  MHTepecax KOMIIAHHH ¢
roCyJapCTBEHHBIM yYacTHEM H/HIIH OPTaHOB IyOIMYHOM BIACTH,

Hay4HBIE HCCIEZOBAHUS B 00JIACTH OLEHKH (aKTOPOB U YCIIOBHUIA OpraHu3aluy TPy/a,
paboThI IO ayJUTy Ha COOTBETCTBHE TPeGOBAHMAM CHCTEM MEHEKMEHTa KAuecTsa, B T.4.
BEIIOJIHCHHLIE B MHTEPECaX KOMIAHWM C rocyJapCTBEHHBIM YYAaCTHEM H/WIM OpPTaHOB
NyOIMIHOM BIACTH.

Pabotsl 110 aymuTy B 061macT GpopmupoBanus u obecnieyenns 6e36apsepHON cpezs! 1A
HHBATAJIOB, B TOM YHCIIE B YaCTH OLCHKA PHCKOB IPHYMHEHHMS Bpea OXPaHIEMbIX
3aKOHOM LIEHHOCTCH, B T.Y. BBIIOIHEHHEIE B HHTEPECaX KOMITAHHH ¢ rOCyAapCTBEHHBIM
Y4YacTHEM HM/HMIIH OPTaHOB ITyONHMYHOM BIIACTH.
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[Ipunoxenune I'
K MeTroamaeckuM pexoMesAarusiM
TI0 OpraHu3aimu paGoTHI B paMKax IIpOBEICHUs
HE33aBUCHMOM OLCHKHM Ka4eCTBa yCIOBHIA OKa3aHHs yCIyT
OpraHu3allisIMH B cdepe KyIbTyphl, OXpaHkl 310POBBS,
00pa3oBaHys, COUMANBLHOIO 06CTyKHABAHAS
U penepatbHBIME YIPEKICHUAMI
MEMKO-COIHaNbHOMN SKCIIepTH3EI,
YTBEPXJICHHBIM NPHKa3oM MuHucTepeTBa TpyAa
U conHaTbHOM 3ammuThl Poccuiickoit ®enepannn

orég 2023r.Ne & .?9

IlpumepHoe cogepkaHHe TEXHHYECKOT0 32 aHHS
Ha BbINIOJIHeHHe paboT (0Kka3aHHe yciayr) o cGopy u 0600mennio HHOpMaNHM B paMKaXx
NpOBedeHHs1 HE3ABHCHMOH OLEHKHN Ka4eCTBA yCIOBMIi 0KA3aHHU yCIyT 0PraHA3ausiMH
coHabLHOH chephr

1. HaumenopaHme 3aKynmaeMbIX pa6oT (ycayr)

Brinonnenne pabot (oxasanue ycmyr) mo c6opy u 0606meHIO uHpOpMaIHK B paMKax
NPOBEJICHHS HE3aBHCHMOH OLICHKM KayecTBa YCIOBHH OKa3aHHd yCOYT OpraHH3aldsIMK
COLMANBHON Chephl (TocyHapCTBEeHHBIMHA/MYHHIMNIATLHBIMA/HETOCY TAPCTBEHHBIMH), a TaKkke
MHUBANYATLHBIMA IPEANPUHAMATEIIMH, OKa3bIBAIOIIHE COOTBETCTBYIOIIME YCAYIH COIMATHLHOMN
coeps! (Ipu Hamaumm)'S.

2. Iesn u 3a0a49n

Hemn:
1. [loBpimenne xavecTBa yCIOBMI OKa3aHHS YCAYT HACENCHHIO W IEATEIbHOCTH OpraHu3aIMit
COILIMAJILHOU cepsl (YKas3arh).
2. lloBbllienre WHPOPMHUPOBAHHOCTH IOTyYaTeNeil YCIYT O Ka4ecTBe YCIOBHH OKa3aHMs ycuyr
OpraHu3alMsIMM CONMaNbHOH chephl (YKa3arTh). ,
3. Ycranoenenue manora MexJay OpraHM3aUMSIMH CONMATLHOM cdephl M TpaxIaHaMy -
NoNMy4aTeIsIMHA YCIIyT.
3agaun:
1. Tonyuenune urdopMaImm 0 KadecTBe yCIOBHIl NPeNOCTABNIEHHS YCIYT U 06 YIOBJIETBOPEHHOCTH
nony4aTeNnell KadeCTBOM YCIOBHMM OKa3aHHs yCIyr B OPTaHM3alMsX, B OTHOUIEHHH KOTOPBIX
npoBogurca HOK B rony.
2. Nurepnperanus, oneHKka u ob6obImeHHe MOINy4eHHOHM WH(OpMamuy, pacueT HoOKasaTellei,
XapaKTepU3yIOIKX 001Ire KPUTEPHH OIIEHKH Ka9eCcTBa YCIOBUM OKa3aHHUS yCIYT.
3. ®opMHpOBaHHE TPEVIOKEHHH 00 YIy4YIIeHMH KayecTBA YCIOBHH  OCYIIECTBICHHS
JEATENLHOCTH OCTABIIUKOB COIMATIBHBIX YCITYT

18 Tlepeuens opraHMsaumii W MHIMBHAYATHHEIX TIpeINpHHMMatenell, nomtexamyux HOK B KOHKPETHOM IIepuofe,
tdopmupyercs 3aka3sunKoM U yTBepxkaaercs O0LecTBeHHBIM coBeToM o HOK.
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3.061em 3aKynaeMbIx pabot (ycuayr).

B cootsercTBHH ¢ HacTosmuM TexHueckuM 3agaHueM MCHOTHATEND OIDKEH BBIIONHATD paboTel
(oxasath yciyru) mo cbopy u 0606mIEHHIO HHMOPMALMK O KAYECTBE YCIIOBUH OKa3aHUs YCIyr
B OpraHU3alusX CONHMaNbHOU ctepsl cornacuo Ilepeunio opraHu3aumii, B OTHOMEHHH KOTOPBIX
IPOBOJUTCSI HE3aBHCHMasl OlleHKa KauecTBa B roly, yreepxaeHHoMy OOIecTBEHHBIM
COBETOM IIO HE3aBMCHMOH OmeHKe KadectBa!' (manmee — IlepeueHs, mepedeHb IPHBOIMTCS B
IPUTOKEHHH K TeXHHYeCKOMy 3a/1aHMIO), BKIIOYas OIIMCAHME METOJIOB, KaHANOB cHopa,
06paboTke ¥ 0606menns MHGOPMAUMK O JESTENPHOCTH OpraHM3alMil, pacder MOKazaTeleH,
XapaKkTEPU3YIONIMX OOIIie KPUTEPHH OLEHKH KadecTBa YCIOBHH OKa3aHMs YCIYT, peKOMEHIAIHH
MU KOKAO0T0 NOCTaBIINKA COIHANBHBIX YCIIYT IO YIYYIICHHIO Ka4eCcTBa UX JIeATEIbHOCTH, 001me
PEKOMEHIIAIMY JUIA NOBBILECHHS KaYECTBY YCIOBHH OCYIIECTBIEHHS YCIYT COIHAIBHOM Cheph
(Yxasatp) B cyOnexte Poccmiickoit ®esepanun/MyHMITANATFHOM 06pa30BaHuN (YKa3aTh).

4. O6mue Tpe6OBaHNASA K BHINOIHEHHIO PAGOT (0KA3AHUIO YCIyT).

1. Yemyrn nomkHEI OBITh OKa3aHBI B COOTBETCTRHH C:

®enepanrbHbIM 3aK0HOM 0T 0512.2017 Ne 392-03;

3akonoM Poccuiickoit @enepamuu ot 09.10.1992 Ne 3612-1 «OCHOBEI 3aKOHOATEeHCTBA
Poccuiickoit @eneparvu o KyasType» '

unu

DenepanbHbM 3ak0oHOM 0T 21.11.2011 Ne 323-03 «O6 ocHOBaX OXpaHEI 30POBbS IPAX/IAH
B Poccuiickoit @enepanyuy

unu

QezepanbHblil 3ak0H o 29.12.2012 Ne 273-®3 «O6 ofpasoBanmum B PoccHiickoit
Denepauum»

wiu

OQenepanbHbM  3akoHOM 0T 28.12.2013 No 442-®3 «O6 OCHOBaX COLMAIBHOTO
obcmyxuBaHuA rpaxaan B Poccuiickoit @enepanum»

unu

®enepanbHbM 3ak0HOM OT 24.11.1995 Ne 181-®3 «O couuanpHON 3ammuTe MHBaTHAI0B
B Poccuiickoit @egepanuuy;

nocraHoBineHneM IlpasurensctBa Poccmiickoit ®Pemeparmmu ot 31.052018 Ne 638
«O6 yrBepxaenuu [Ipasun c6opa 1 06061EHNS HHBOPMAIHMY O KAYECTBE YCIOBHI OKA3aHUS YCIIyr
OpraHM3alUsAMHE B cepe KyIbTyphl, OXPaHbI 340POBbsL, 00pa30BaHHs, COMHUATEHOT0 06CITYKHBAHUS
¥ GenepanbHEIMA yIpeXICHIIMH METUKO-COMMATEHOM SKCIICPTH3bIY,;

npukasoM MunTpyna Poccum ot 23.05.2018 Ne 317u «O6 yTBepKIEHHHM IIOKa3aTeleil,
XapaKTEepH3YIOHX 001Ie KPUTEPHH OLEHKH Ka4ecTBa yCIOBUI OKa3aHHs yCIyT OpraHM3alusIMu
COIMANBHOTO  OOCHYXMBaHHSI M  (elepalbHBIMH  YUPEXACHHAMH  MEIUKO-COLMATBHON
SKCIEPTU3BI;

npukasoM Munrpyza Poccun ot 31.05.2018 Ne 344u «O6 yrBepxnenuu Enunoro mopsika
pacydeTa rmoxasaresei, XapaKTepHu3yloNIMX OOIie KPUTEPHH OLICHKH Ka4ecTBa YCIOBHH OKa3aHMA
YCIYT OpraHu3alMsMH B cdepe KyIbTYphl, OXPaHBl 3J0POBbsS, OOpPa30BaHMS, COIHAIBHOIO
o0y )XuBaHusA ¥ QenepatbHBIMU YUPEKICHASIMHA METUKO-COMUATBHOM SKCIEPTH3BIM;

nprkasoM MunTpyna Poccum or 30.10.2018 Ne 6758 «O6 yrBepskaeHH:m MeTomuku
BBISIBJICHUS. ¥ OOOOIIEHHS MHEHHS IPaXX/JaH O Ka4eCTBE YCIOBHH OKa3aHMs yCIyT OPraHH3alUsIMHA

' 3akasunk OCTABILIET 33 COGON NPABO 3aMEHATH OPraHH3ALKH B ITepeune, npu HeoOXOAMMOCTH, HE M3MEHIA HX
KOJIAYECTBA.
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B chepe KyIbTypHl, OXpaHBl 3[0pOBBS, OOPA3OBaHHA, CONMAIBLHOLO obciyxuBanus
¥ (eiepaIbHBIME yUPEXICHHIMH MEIHKO-COMUATBHOM SKCIIEPTH3EIY,

EPEeHEM OPTaHU3AIUH, B OTHOIICHAN KOTOPBIX MPOBOIMTCS HE3aBACAMas OLICHKA Ka4ecTsa,
yTBEpXK/ICHHBIM OOIIECTBEHHBIM COBETOM IO HE3aBUCHMOH ONEHKE (ABJLfeTcs IPHTIOKEHHEM
K Texnuyeckomy 3a1aHuIO);

WHBIMH HOPMATHBHBIMH aKTaMd cCyObekra Poccmiickoit ®emepanuum w/mmm  o6iaactu
conManbHO# cdepsl (yKasaTs).

2. COBOKYIIHOCTb HCHOJB3YEMBIX IPH OKAa3aHMH YCIYT METOHOB JOJDKHA II03BOJIHTE
IONYYNTh HHGOPMALMIO O AEATENHHOCTH OpPraHM3al|il CONMANBHON chepsl o CJIEIYIOIIIM
HaIpaBIICHUSIM:

~ —  OTKpHITOCTH U HOCTYIHOCTH HHQOPMAIIMH 06 OpraHU3AIMH;

=~ KOM(GOPTHOCTH YCIOBHH NPENOCTABICHHS YCIYT;

— JIOCTYNIHOCTbH YCIYT JUIsi HHBAINJIOB;

— 1o6poxenaTeIbHOCTh, BEKITHBOCTh PAOOTHUKOB OPraHH3alHH;

~ YAOBIETBOPEHHOCTH Ka4ECTBOM YCIOBUM OKa3aHHUS yCIYT.

3. C6op n o60b1menne uEGOPMAIMHU O KaYeCTBE YCIOBUM OKA3aHMUA YCIyT OCYIIECTBISIOTCS
II0 KaXJOH OpraHH3allMH, B OTHOLIEHMH KOTOPOH IPOBOIMTCSA HE3aBHCHMAs OLEHKA KadecTBa,
B COOTBETCTBHH C IIOKa3aTesIMH, XapaKTepPU3YIOIIUMH OOIUHe KPHTEPHM OLEHKH Ka4ecTBa
YCJIOBHIA OKa3aHHS YCIIYT. _

HMcrounnkamy MHQOPMAIMH 0 Ka4eCTBE YCIOBHI OKa3aHMs YCITYT SBITIOTC:

— obuuuanbHBlE CaiiThl OpraHM3amMii B WHPOPMAIHOHHO-TENEKOMMYHHUKANMOHHON CETH
«HuTepreT» (B T.4. oduIManbHble CTPaHUIBI OPraHA3alMii Ha caliTax OpPraHOB BIACTH —
IpY HAIMYAK ), MTHYOPMAIHOHHEIE CTEHIBI B IIOMEIIECHASX YKA3aHHBIX OpPraHHU3aIliii;

— o¢GMuManbHBIA CalT A pasMelleHHMs HHpOpMauMM O TOCYJAPCTBEHHBIX U
MYHUIUNAIGHBIX  YYPEKACHUAX B HHPOPMALHOHHO-TEIEKOMMYHHKAIMOHHOM CeTH
«MaTepHeT» bus.gov.ru (B TOM YHCIeHa NIpeIMET aHANM3a CBEACHHH 0 HATHYMK H paGoTe
c )xanobamu B oOpalieHUAME IPaXkKaaH);

— pe3ynpTaThl M3Y4YCHHS YCIOBMH OKasaHMs YCIOYT B OpraHM3alldd, IOJy4eHHEIE
CIEAYIOIUMH criocobamu:

* BKIIOUCHHOE HaOMIONEHHE - H3yYeHHEe HAIM4YHs, (YHKIHOHHPOBAHHA H COCTOSHHS
YCIIOBHII HETOCPEACTBEHHO NPH IOCEIEHUH OPraHU3alliy;

* KKOHTPOJIbHAs 3aKynKa» (oOpallleHHe B OpraHH3allMIO IO TeaedoHy, MO IIEKTPOHHOM
Io4Te, Ha DJJIEKTPOHHBIC CEPBHCHI OT HMEHM IOIydaTeNls YCIyr/OT MMEHH BHPTYalbHOTO
HOJIy4JaTelst yCiyr);

" U3y4YEHHE HAJIMYUSI U COCTOSHHUS YCIOBMH NOCTYIHOCTH OpPraHH3alldii M JOCTYIIHOCTH
yCIyr IJisi AHBaJINIOB HEHOCPEACTBEHHO B.HOMGIJ.ICHI/II/I OopraHm3aiyum,

* OIIPOC TOTPEOUTENEH YCIYT I BRIABICHHS UX MHEHMs O Ka4ecTBE YCIOBMH OKa3aHHs
YCIYT Ha OCHOBE eIMHOM (OpPMEI aHKETHI'® ¢ HCIIONB30BAaHHEM CEPBHCOB obunmansHOrO Ccaiira
W/ANHU IPAITOKEHAN TPakIaHWHA H OIlepaTopa;

* ONIPOC NOTPEOUTENEH YCIIYT € HCTIONB30BaHUEM AHKETHI, Pa3MEIIEHHOM Ha 0(HIHATEHOM
caiiTe OpraHM3aluy COUMalbHON chepsl B cetn MHTepHET, B OTHOIIEHHH KOTOPOM MPOBOIUTCS
He3aBHCHMas OLEHKAa Ka4yeCTBa YCJIOBHH OKasaHWs YCIYr WM Ha oQHIOWAIbHOM caiTe
(enepanpHOrOo OpraHa HCIONHHTENBHOM BNACTH, OpraHa HCIONHUTENBHONW BIACTH CyOBEKTa
Poccuiickoit @enepannu (oprana MECTHOI'O CaMOYIIPaBJIEHHS );

18 C yuerom cnienmvkd 061aCTH COMMANBHOM chepbl.
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*OIpoc IOTpeOMTeNned yCIyr ¢ HCHONB30BAaHHEM aHKETHI, pa3MEIICHHON Ha
CHENHATM3MPOBAHHOM  caliTe/cepBuCe OpraHW3alil, C KOTOPEIMH B COOTBETCTBHH C
3aKOHOMIATENBCTBOM Poccuiickoit Denepanuu 0 KOHTPAKTHOH cHCTeMe B cdepe 3aKyTOK TOBApOB,
pabor, ycayr nns obecnedeHus TOCYIApCTBEHHBIX M MYHMIAIATEHBIX HYXKI  3aKITIOCHET
rOCYapCTBEHHBIC (MyHUIMIATBHEIE) KOHTPAKTHI HA BEINOIHEHHE PaGoT;

* OIIPOC IOTpeOHTENEH YCIIyT JUIA BRIABICHUS WX MHEHMS O KAa9eCTBE YCIOBHM OKa3aHHs
YCIYT Ha OCHOBE EIXMHON (OPMEI onpoca B 04HOM (opMaTe Ha OCHOBE HHTEPBHBIO, TeNe(OHHOIO
onpoca, Ha ohUIHaTEHOM CaliTe OpraHM3alli| COMANBHON chepsl ¥ T.I1.).

IIpy oTcyTCTBHM B OpraHM3aImMH CONMATBLHOMN cdepsl nonydareneil yCIyr - HHBAJIHAOB
enecoobpasHo MpeyCMOTPETh BKIIOYEHHE B COCTAB YUACTHHKOB OLEHKH IpeACcTaBUTENEH
Obwectpennoro cosera mo HOK, B ToM umcie ofmmectBeHHBIX coBetoB mo HOK npu
OpTaHU3alluAX COIMANBHON CQephl, OOIMECTBEHHBIX OPraHM3alMil MHBAIMIOB, CHELHATHCTOR,
HMEIOMUX CHENHANBHYIO IIOATOTOBKY 110 BOIPOCaM 06ecniedeH s JOCTYITHOCTH O0BEKTOB H yCIIyT
AU MHBAJIUNIOB, BOJIOHTEPOB, BIAJCHOIIMX KOMIETECHIMAMH IUI1 MPOBEIEHHS TaKOH OLEHKA Ha
COOTBETCTBHE YCTaHOBJIEHHBIM TpeGoBaHmsm'S,

Cbop nHpopmanuy IPOBOAHTCS OUYHO, IIPH HEMOCPEICTBEHHOM ITOCELICHHH OpraHH3aIH
conmanbHOH cdepel M Bcex ee (UIMANIOB, TEPPHTOPHANEHO 060COGIEHHBIX CTPYKTYPHBIX
IOApasaeNeHui ¥ HHBIX 00BEKTOB, HAXOMAIMXCS Ha OaaHCce OpraHu3ayH, TTOUISKAIIIeH OleHKe,
Ha MJIOIIaaKe KOTOPBIX OCYIIECTBISIETCS OKa3aHUe YCIyT.

4. Ilpn mpoBenennn pa6ot (okasaHuu yciuyr) mo c6opy u 0606menno maGOpMALAM O
Ka4eCTBE YCIOBMH OKa3aHHS YCIyr OpTaHM3alMsMH COIMATBHON cdepsl peKOMEeHAYeTcs
HCIIOJIB30BaHUE €TMHOr0 MHCTPYMEHTapUs — MOOHIBLHOro Npuitoxenns s Oneparopa, JaHHEBIE
KOTOpPOIr'0 CHHXPOHU3MPYIOTCA C JaHHBIMHA OQHIHATLHOIO cajita.

5. TpeGoBaHuA K pe3y/IbTATaM BLIIOJIHEHNS PaboT (0Ka3aHHA yCiIyr)

PesynbraroM BhmoOnHeHHs paGoT (oKazaHHA yCUyr) SBISeTCA “HGOPMaIMOHHO-
aHATMTHYECKHH OTYeT 06 OKa3aHHBIX YCIyrax IO c60py ¥ 0606ImeHHo HHPOpMAINK B paMKax
IPOBEJICHUS HE3aBUCHMOM OLICHKH Ka4eCTBa OPraHHM3alMsIMH COLUAILHOM chephl B rogy
(manee — Otyer).

Ordger npezncrasnseTca mo BceM OpraHM3alysM, BKTIOUCHHEIM B IIepedeHb OpraHM3alui,
MOJJIEKANINX OICHKE B roxy (B COOTBETCTBHH C NPUIOKEHHEM | K TEXHMYECKOMY
3a/IaHMI0), Ha OYM@XHOM HOCHTene M B (opMe OSIEKTPOHHOrO IOKyMeHTa (B (opMmarte,
obecIIeYnBaIOIEM BO3MOXHOCT JaibHedIIel 0O6paBoTKH I/IH(I)OpMaIII/II/I H pasMeElleHHe Ha
odHUIMAaNbLHOM caiite).

IIpoBesieHre OLEHKH OCYIIECTBILETCS B COOTBETCTBHHU C IIOpsaKOM NEHCTBHI B pamkax
cbopa HH(pOPMAIHMHK O KAUECTBE YCIOBUH OKa3aHus YCIyT (IPHIOKeHNe K TeXHIYecKOMy 3aauo
M K TOCYIapCTBEHHOMY KOHTPAKTY).

Oryer 10IDXeH comepKars:

— COrJNacoBaHHBIE C 3aKa3YMKOM IHJIaH-TpaQMK IPOBENECHHS MEpOIpUATHA 1o c6opy
MH(pOpMaNUH H, 066EM IeHepaIbHOM ¥ BHIOOPOYHON COBOKYITHOCTH (ECIHM OHM He OBUIH
YCTaHOBJICHBI B TEXHHYECKOM 3a/IaHHH) B KOKIOH OpraHN3alliH;

~ CIHCOYHBIA COCTaB SKCIEPTHBIX TIPYII MO KaxIo¥ opraHmsandd, nomiexameii HOK
B COOTBETCTBHH C TEXHWYECKH 3aJlaHUEM, JOJLKECH OBITh IPEACTABICH B COCTABE OTYETHOM
JOKYMEHTAIUH;

¥ CII 59.13330.2020 «CHull 35-01-2001 JOCTYHOCTE 34aHMH M COODYXEHHH I MAaIOMOOWIBHBIX TPYIII
HaCCICHW ),
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~ TIepBUMUHEIC aHHbIe no nokasateaM HOK B cootsercreuy ¢ Exuaemv mopsaxom pacuera
II0Ka3aTeNiel He3aBUCHMOM OIICHKH KAaYecTBa,

— wuHbopManuio o0 QaKkTHIeCKOM o06BeMe BBIOODOYHOH COBOKYNHOCTH TpakIaH —
IoTyJaTened yciayr, NPHUHSBIIMX YYacTHE B OLEHKE YAOBIETBOPEHHOCTH Ka4eCTBOM
YCIIOBHH OKa3aHHWs YCIyr (B paspe3e METONOB M KaHAIOB cO0pa MHEHMS Ipax/aH),
¢ obocHOBaHHEM;

~ AOKYMEHTAILHBIC CBUICTENLCTBA, MONTBEPXKIAIONINE TOCTOBEPHOCTh IIPENCTABIEHHOM
uH(opmanum (oTo/BHaEO MaTepHAN! U3 OpraHv3aliy, MOATBEPXKAAOIIME HAIHYHE K
COCTOSIHME YCIOBHH OKa3aHMH yCJIyT B OPraHM3aIUAX, IT0UTEXKAIIAX HOK, 3anonnernre
OTIPOCHBIE JIUCTHI B OYMa)XHOM BHIE 110 HTOTaM OHBIX HHTEPBBIO C HOJIyYaTEeIIMH YCIIyT
V/MIM BBIPY3Ka NAHHBIX B 3JEKTPOHHOM (opmare IIPH  MCIIONIB30BAHUH MOOHIBHOIO
TIPUJIOXKEHHSA Omeparopa), HHPOPMALHL O KOJHYECTBE BHIC3NOB B OpraHu3alny, CIIMCOK
SKCICPTOB, MPOBOAMBINKAX COOp HMHGOPMALMK HENOCPEICTBEHHO B OpraHu3anusIx,
MIOANIeKAIIMNX OIIEHKE;

— pe3yibTaThl 0000INEHNs JaHHBIX B paspese MoKasaTenei u KPUTEPUER OIICHKH:

*  pes3ynbTathl 0600IIEHHs TaHHEIX 06 MHGOPMAIMH, pasMeweHHOH Ha ounHaTEHEIX
caWTax oOpraHmsalmé B ceTH MHTepHeT W MH(OPMALMOHHBIX CTeHmax B HX
IIOMENIECHHAX;

*  CBEICHHS 00 yNOBIETBOPEHHOCTH IPAXIAH KA9ECTBOM YCIOBHI OKA3AHUS YCIIyT,

= 3HAYCHUA IO KaXIOMY NOKA3aTello, XapakTepH3yIomeMy o6luue KPHTEPHH OLEHKH
Ka4eCTBa YCIOBUH OKa3aHUs YCJIYT HOCTAaBIUMKAMH COIHANBHBIX YCIYT (B 6amnax),
PacCUMTaHHBIE B COOTBETCTBMH ¢ EJMHBIM @OpsakoM pacdera IOKasaTelneii
HE3aBUCHUMOM OLIEHKH KAa4eCTBa,

~ Ppe3ynbTaThl O0OOOLIEHHS NAaHHEIX B paspese TePPUTOPHAIBHOM cnemMpuky  u/mmm
pacnpeneneHHON CTPYKTYpBl OpraHH3alnii, o IEXKAIUUX OlEHKe (B TOM 4HCIIE - ¢ y4eTOM
UMEIOMUXCs QHUIHATIOB, TEPPUTOPHATBEHO 060COGIEHHBIX CTPYKTYDPHBIX NOApa3eIeHIH 1
MHBIX OOBEKTOB, HAaXONAIMXCSH Ha OaNaHCe OpraHH3alMH, MOJIEKAIICH OLICHKE, Ha
IIOMaNKke KOTOPBIX OCYIIECTBICTCS OKAa3aHME YCIYr), B paspe3e BUAOB/THIIOB
OpraHu3alMi COLHUAIBHOH cdephl (B TOM dHCIe - ¢ Y4€TOM pasin4uii TpeboBaHuil M
QITOPHTMOB pactera oKasaTeIeH I 0Tpaciiell COMMaTbHOM cdephl ¥ TPy OpraHu3almii,
3aKPEIUICHHBIX 3aKOHOATeNbHO?C);

~ KOHKpETHBIC HEJOCTAaTKM MO KaXIOH OpraHM3alMy, BEIABICHHBIE B XoJe cbopa u
00061meHns HHGOPMANIH 0 Ka4eCTBE YCIOBH OKa3aHHs YCIyT.

B coorBercTBHM C TpeGOBaHMAMH TEXHHYECKOTO 3alaHHs, B OTYET mozym 6vime

OONONHUMENBLHO BKIIIOYEHbL.

— PeHTHHIH OpraHu3alMi, MOpOIIEAUIAX ONIEHKY, MO CYOBEKTY/MyHUIIUIATEHOMY
00pa3’oBaHUIO U B PA3IMYHBIX pa3pe3ax (II0 BAJAM/THIIAM OpraHH3aIHi, 110 KPHUTEPHSIM, 110
noka3zaremrsiMm HOK);

— comnocrasieHre GaKTHYECKHX W TpeebHbIX 3HAYCHMI oKa3aTelelt 1 kpurepueB HOK, B
T.4. C y4eTOM CPE/(HHX 3HAYCHHH IO COBOKYIHOCTH OPTaHM3allM¥ COLMANBHOM chepsl

0 Hanpumep, B 4acTH pacueTa [oKasarens 2 «BpeMs 0XXuIaHUs IPeNOCTaBIEHNS YCIyTH (CpeiHee BPEeMs OKUNAHHNS
H CBOCBPEMECHHOCTS [IPEJOCTABNECHHA yCIIyTiy 110 kKpurepuio KOM®OPTHOCTD VCJIOBUM IIPEJOCTABIEHUS
YCJIVT st opranmsanmii B cepe 06pa3oBaHus ¥ KyJIbTYpHI, a TAKXKE B LIETOM pacvera JaHHOTO KPUTEPHs, KOTOpBIiA
A7 OpTaHM3alMii KYNLTYpPHI, OCYIIECTBIMIOUIMX CO3IaHMe, HMCIIONHEHUE, TOKA3 M HHTEPIPETALMIO TIPOU3BENEHUIH
JUTEpaTyphl B UCKYCCTBA HE HCIIOAB3YETCH, a B UENAX ONpeZeieHHs UTOTOBOM OLIEHKY KaYecTBa 10 OPraHU3aLuH B
LIENOM HCIIONE3YETCH pacyeTHad BelMYHHa 3HaYEHHS NAHHOTO KPUTEPHA.
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(MenviaHHBIE 3HAYCHHS), MAKCHMANBHBIX 3HAYEHMH IO CyOBEKTY/MYHUIMIATIEHOMY
06pa3oBaHuIO, GAKTHYECKMX 3HAYEHHHA IO KaXION OpPraHM3aliH COMHANBHOMN chepsr, a
TaKOKe CPABHUTETBHBIN aHAIM3 PE3yIbTATOB TEKYINEro TO/A C PE3YIbTATAMH HE3aBHCHMOL
OIICHKH Ka4decTBa 3a HoCleJHUe 2 roja (B paspese KaXIOrO KPHTEpHS M [OKasaTeleif
OLCHKH HE3aBHCUMOM OLCHKH KA9eCTBA YCIOBHI OKasaHWs yciuyT) ¢ (opMyIHpoBaHHEM
BBIBOJIOB O NPUYMHAX IOBBILECHHS MM CHIKEHUS PE3yIbTATOB;

aHaIM3 KIFOYEBBIX (TUIOBEIX MM HAanboJIee PacIpOCTPAHEHHBIX) HEAOCTATKOB B 1IETIOM IO
CyOBEKTY/MyHUIMIATEHOMY 006pa3oBaHuIO;

oOIIMe BEIBOJBI ¥ NIPEAIOKEHHS 110 COBEPIICHCTBOBAHUIO AEATETHHOCTH OpraHu3anyii B
CyObeKTe/MyHHIIUIIABHOM 06pa3oBaHuy B COOTBETCTBYIOIMER OOTACTH COLMATBHOI
cohepsr;

[pe3CHTalMsd pPe3yIbTaToB cOopa u o06o0meHMs uHGOPMAUMM [Id HpOBEIEHHS
HE3aBHCHMOH SKCHEPTH3BI M JEMOHCTDALHM pe3ylbTaToB BHIIONHEHMs paGoT (OKasaHms
YCIYT) Ha 3aceJaHuu oblmecTBeHHOro coseta no HOK.
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[punoxenue 1
K Texnudueckomy 3aganuio
Ilepeuenn

OpraHH3alMi VIS IPOBEeHUs HE3aBHCHMOM ONeHKH KavecTBa YCJIOBHi OKa3aHUS YCIyT

B roxy
BCCFO opraﬂusaunn, H3 HUX: FOCYL[apCTBeHHLIe > MYHHIIUTTIAJILHEIE
HErocyaapcTBeHHbIE » HHIUBUTyaJIbHEIE [IPEINPUHAMATEITH




IIpunoxenune 2
k TexnumyeckoMy 3ananuio

IToxasaTen, XapaKTepu3ylmue 00IHe KPUTEPHH OIIEHKH Ka9ecTBA YCJIOBHH 0KA3AHHS
YCJIYT OpraHu3alHAMA CONMAILHOM cepbl

IIpunoxenne GopMupyeTCst Ha OCHOBE HOPMATHBHBIX aKTOB B COOTBETCTBYIOIIER 061aCTH
COLHAIbHON ceprl 00 yTBEPKAESHHH II0Ka3aTe Iei:
— IIpukas MuskyneTyps! Poccuu ot 27.04.2018 r. Ne 599
— IIpuka3 Munnpocsemenus Poccun ot 13.03. 2019 1. Ne 114
— IIpuxas Muno6pHayku Poccun ot 31.07.2020 1. Ne 860
— Ilpuxa3 Munsapasa Poccun ot 4.05.2018 r. Ne 201u
— Ilpuxas Muntpyna Poccun ot 23.05. 2018 . Ne 3171
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ITpunoxenwue 3
K TexnmdeckoMy 3aanuio

Tpe6opanus k uHpopmanuu, pazMemaeMoii Ha 0PUIHAIBLHBIX CAHTAX H CTEHIAX
B IOMELIEHHH OPraHu3aumii conuansHoii cdepnl

HpHHO)I(CHHC (bOpMI/IpyeTCSI Ha OCHOBC HOPMAaTHBHBIX aKTOB B COOTBeTCTBYIOIIICﬁ obnactu

COLHANIBHOMN cq)epm C YUETOM CICAYIOIINX HOPMATUBHBIX AKTOB:

Coepa

OcHoBaHue A7l ycTaHOBNCHUS 00beMa HH(OpPMAIUH TI0
nokasaremo « OTKPBITOCTh U JOCTYIIHOCTH HHGOpMAIMHU 06
OpTaHM3aIHH CONMANBHON chepsi»
(HAUMEHOBAHUA HOPMAMUEHBIX NPABOBHLX AKMOS,
YCMAHABNUBAIOUUX NepeteHb UHDOPMAYUY, KOMOPAs
PazMewaemcs Ha UHPOPMAYUOHHBIX PecypCax Op2aHUIAYUL)

KynsTypa

cratbss 36.2 3akoHa Poccumiickoit ®egepaumu  «OcHOBEI
3aKoHoAarenscTBa Poccmiickoit denepanun o KyabType»;

npukaz Muskynetypel Poccunm ot 20.02.2015 Ne 277 «0O6
YTBEPXKICHUH  TpeOoBaHMH K  comepkaHHIO H  dopme
NPeIOCTaBlIeHHs HMHGOPMAlMd O JESTENbHOCTH OpraHu3aumi
KYJIBTYPHI, pasMeraceMoi Ha opuIHaTEHBIX carrax
YTIOJTHOMOYEHHOTO (elepalbHOr0 Oprana HCIOIHUTEILHON BIAaCTH,
OpraHoB IOCYJapCTBEHHOM BIacTH cyObekToB Poccuiickoit
®enepanyu, OpraHOB MECTHOI'O CaMOYHPABICHHS W OpraHu3auuil
KYJIBTYpHI B ceTH «VIHTepHET»

Oxpana 310pOBbs

craths 79.1 ®enepanproro 3axona 21.11.2011 Ne 323-®3 «0O6
OCHOBAX OXpPaHbl 310POBbs I'paxiaH B Poccuiickoit Menepanuny,
nprka3 Munzapasa Poccun ot 3012.2014 Ne 9561

Ob6pazoBanue (svicuiee
U OONONHUMENBHOE
npogheccuonanvHoe
obpa3zoeatue)

ctates 29 denepanpHoro 3akona 29.12.2012 Ne 273-D3

«0O6 obpazoBaruy B Poccuiickoit @enepanuny;

Iloctanosinenue IIpasutenscra Poccuiickoit @enepanuu ot
20.10.2021 Ne 1802 «O6 ytBepxnenud IIpapun pa3MelneHus Ha
odpunuaibHOM caiiTe 06pa3oBaTeIbHOIN OpraHu3aliy B
UHQOPMaHOHHO-TEIEKOMMYHHUKAIMOHHOM cetd « HTepHeT» U
obHoBNeHUs HEGopMaIy 00 0Opa3oBaTeILHOM OpraHU3alum, a
TaK)Ke O MPU3HAHUHU YTPATUBIINMY CHIY HEKOTOPBIX aKTOB ¥
OTIENBHBIX I10N0KEHNH HEKOTOPBIX akToB [IpaBuTenscTBa
Poccutickoit @enepanuny;

npuka3 @egepanbHoi ciry)xOBI 10 HaA30pYy B cepe oOpazoBanus u
Hayku oT 14.08.2020 Ne 831 «O6 yTBepxaeHuH TpeOOBaHME K
CTPYKType oHIHATHFHOIO caifTa 06pa3oBaTeIbHON OPraHM3aluy B
“HGOPMalOHHO-TEJICKOMMYHHUKAIIMOHHOM ceTn « AHTepHeT» U
dbopMmary npencrapieHus Ha HeM HHPOPMAITHN»

Ob6pa3zoBanue (ocHogHOe
obwee obpazosanue,
cpeoHe
npogeccuorHanbHoe
obpazosanue,
npogheccuonanvroe
o0Oyuenue,
OononHumenvHoe obuee
obpaszoearue)

ctatbs 29 Penepanbroro 3akona29.12.2012 Ne 273-03

«O06 obpazoBanuu B Poccuiickoit ®enepanmn»;

Tlocranosnenue IlpaBurenscrBa Poccuiickoit @enepanuu ot
20.10.2021 Ne 1802 «O6 yrBepxxaenun [IpaBun pazmenieHus Ha
odunuansHOM calite 06pa3oBaTeIbHON OpraHu3alyu B
MH(QOPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTu «HTepHeT» U
oOHOBIeHUs HHGOpMaIH 00 00pa3oBaTeIFHON OpraHU3alKH, a
TaKXe O NPU3HAHUM YTPATUBIIUMH CHIY HEKOTOPBIX aKTOB 1
OTIEBHBIX MONOKEHUH HEKOTOPHIX akToB [IpaBuTenscTBa
Poccuiickoit Denepanuny;
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npuka3 OexepanbHoil CiryxObI 0 Haf30py B chepe oOpa3oBaHus U
Hayk# ot 14.08.2020 Ne 831 «O6 yTBepxaeHNH TpeOoBaHUH K
CTPYKTYpe OQHIMaIBHOTO caiiTa 00pa3oBaTebHOM OpraHu3aliy B
HHPOPMAIHOHHO-TEIEKOMMYHHIKaTHOHHOI ceTn «HTEpHET» M
bopmaTy npeacTaBiIeHNs Ha HEM HHPOpMaINK (C H3MEH. U
JIOTIOJIH. )

CoumansHoe
obcyXuBaHHE

cratbs 13 QexpepansHoro 3axosa 28.12.2013 Ne 442-@3 «O6
OCHOBaX COITMAIBHOTO OOCIYXMBaHUs rpaxAaH B Poccuiickoi
Genepanun

nocranonyienue [pasurenscrBa Poccuiickoit denepanun ot
24.12.2014 Ne 1239 «O6 yrBepxaeanu [IpaBmi pasMeresus u
oOHOBNIeHHS HHPOPMALIMK O TOCTABIIMKE COIMATBHBIX YCIYT Ha
o(UIIaNEHOM caliTe MOCTaBINMKa COMUATBHBIX YCIYT B
HHpOpPMaLHOHHO-TEIeKOMMYHHKaIlHOHHO! ceTr « IHTepHeT»;
npuka3 Muntpyaa Poccun 17.11.2014 Ne 8861 «O6 yTBEpKIEHNH
[Mopsnka pa3mernenns Ha oQUIIMAIEHOM CaiTe IOCTABIIMKA
COIMAJIBHBIX YCIYT B HHPOPMAIIMOHHO-TEIEKOMMYHHKAIIHOHHOR
ceta «MHTepHET» U 00HOBNIEHHA HHPOpManuy 06 3ToM
HOCTaBIIMKE (B TOM YHCIIE COJEepKaHMs yKa3aHHOH HHpopManuy u
(bOopMBI €€ TPEIOCTABICHUIY,

Menuko-conpanbaas
3KCOEPTU3a

crarps 8§ @enepanpHoro 3akoHa 24.11.1995 Ne 181-03 «O
conMalNbHOM 3amuTe HHBaMHAOB B Poccuiickont @enepanum»
npuka3 Muntpyna Poccun ot 28.02.2018 Ne 1221 «O6
YTBEpPXKJICHUH TpeOOBaHUM K COAEPKaHMIO B hopMe
IpeOCTaBICHUS HHPOPMAIIIH O IeATeTFHOCTH (eaepanbHbIX
YUpeXJIeHUH MeIUKO-COIMAILHOM dKCIIEPTU3H], pasMeIaeMoil Ha
opHUnHMaTEHBIX caiiTax deaepalbHBIX YYpEKICHANR MEIHUKO-
COLMATBLHOM SKCIEePTU3bI B HHGOPMAHOHHO-
TeJIeKOMMYHUKaiuoHHoi cetr «HTepHET»

ITpu npoBepke OTKPHITOCTH M HOCTYMHOCTH HH(pOpManuu 00 OpraHU3alUy CONUATBHOM
cq)epm B paMKax KputepHs | u3 mokasaTens 3 (ZOCTYyHMHOCTb YCJYT IJis MHBAIMIOB) HOJOKHBI
y4IHUTHIBaTbCA TpeOoBaHUs, ycTaHOBIeHHbIMH B cootBerctBuu ¢ I'OCTI'OCT P 52872-2019
«VIHTepHET-pECYPCHI M Apyras HHPOpMaIKs, IPe/ICTaBICHHAd B 3JI€KTPOHHO-IM(POBOH dopMe.
TpeboBaHus HOCTYIIHOCTH ANS JIIOACH C MHBAIMAHOCTHIO M JPYTHX JHMIl C OIpPaHHYEHHSAMHU

KUBHCACATCIIBHOCTH .
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IIpunoxenune J]
K MetoauueckuM peKOMEHAAITHAM
II0 OpraHu3anuy paboThl B paMKax IpOBEAeHUs
HE3aBHCHUMOM OIIEHKH Ka4ecTBa YCIOBHH OKa3aHUSA YCIyT
OpraHu3alMsiMH B cepe KylIbTYphl, OXpaHBI 3[0POBb,
06pasoBaHus, COIMANEHOTO 06CTyKHBAHHA
4 enepaIbHBIME YIPSIKACHUAMHU
MEIMKO-COHAIBHON IKCIIEPTH3EL,
YTBEPKACHHBIM IIPHKa3oM MUHHCTEpCTBa TpyAa
U conpanbHou 3amuTel Poceniickoit @enepanun

OTééfm#ﬁ 2023r. N §44

TpeboBanus 1 MeToAUYECKHE PEKOMEHAANMH
(najiee — peKOMEHANMH) 110 Pa3MEHMIEHHI0 B OPraHH3auMAX B cdepe KyAbTYPhbI, 0XpPaHbI
310pOBLSi, 00pa30BaHHA, COMHNAILHOIO 00CIy;KMBaHHA U QeNepanbHbIX YUPEKICHUIX
MeINKO-CONHAILHOM IKCIepTH3bI (Jajlee — OPraHHU3aIHH), 2 TAKXKE HA 0(PHIHAILHBIX
caiiTax opranmsanuii QR-xo10B 1,11 NpoXoKAeHUs OLEHKH KAYeCTBA YCJI0BHIA
NPeJ0CTABJICHHUS YCJIyr

B nomeleHHMM KaXIO# OpraHu3aliy, a Taike Ha OQHMIHATIBHBIX CaiTax/CTpaHMIAX
opranu3amui, B Kotopelx HOK npoBomuTcs B TeKyIieM oAy AOJDKHBEI OBITH pa3MeIleHbI
nepcoruuuypoBannble QR-xoIpl UL OIEHKH KadecTBa YCJIOBHH MPENOCTaBICHUS YCIyT
KaXIO0H KOHKPETHOH OpraHM3aledl UX IONYYaTeIIMHU, KOTOPHIA NaeT BO3MOXHOCTH OTKDHITH
CTPaHHILy OpraHH3aIiy Ha OGHIHATLHOM CaiiTe TH60 B MOGHIGHOM IPHIIOKEHHH IPaIaHHHA
«Harmre muerue» (nanee — QR-xox) Ha BEIOOp MOIB30BaTENS U HOJIYIHATH BO3MOXKHOCTE:

OHECHHUTh KA4eCTBO YCIOBHH OKa3aHUs YCIYI B OPraHH3AIlMAX COIMATIBHON Cclepsl
U OCTAaBUTH OT3HIB,;

OCTaBHUTH OOpalleHre U ITOJyYUTh Ha HEro OTBET (JIM 9TOTO Ha CTPAHHMIIE, Ky/Ia IEePELIH
mo QR-koxy, HyXHO Haxarh «BepHyThCS Ha calT» - OCYIIECTBHTCS MEPEXOI Ha KapTOUKy
oprasHu3allii, 1 TaM OCTaBUTH OOpallcHue);

O3HAKOMMTHCS C TEKYIIHM DPEHTHMHIOM OpraHW3alliM, OCTABHTH OTMETKY O COTJIACHH
WK Hecortacum ¢ peditmHroM. OOpamaeM Bare BHUMaHWE, YTO 3allOJIHATH AHKETY MOXHO
JUIS OpraHM3alMy, B KOTOpo# B TexymeM roxy mposomutcs HOK, Ha kapTouke opraHu3aium
MOXHO OCTaBUTH oOpalleHne, 03HAKOMUTCS € OIIeHKO# opranu3anyu o HOK, octaBUTh OTMETKY
0 COIJIaCHH HJIM HECOTJIACHH C OLIEHKOM.

JIns mocTHKeHus NOoCTaBIEHHOH eI He00X0IMMO:

Iar 1. Kaxno# opranuzanuy ckagatb QR-koJ, pasMelleHHbIi B KapTOUYKe OpraHu3aiui
Ha odupmansHOM caiite B mozapaszjene «llepeunn oprammszanuii» moxapazpena «PasMmernenHas
uHopmanusy pasnena «HOK s ynorHoMo4eHHBIX OpraHoB»y.

Ilar 2. Y6enutses, uto npy nepexoge no QR-koxy nmonb3oBaTens MONAAAET HA CTPAHUITY
OLIEHKH OpraHM3alli¥ W HMeeT BO3MOXXHOCTBIO COBEPUIMTH OLEHKY, OCTaBHTh OT3BIB M
03HaKOMMThCA ¢ wWHGpopMamumeil (cM. Beiue). Eciu Ha CTpaHHIle OpraHH3alliM OTCYTCTBYET
TpebyeMas HEQOpPMAIHs, He06XO0MMO JOGABHTE €€ B TMYHOM KaGHMHETe OpraHu3aIyHy.
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IHar 3. Ob6ecneunTs paspaboTKy YHHQUIIMPOBaHHBIX MakeToB IulakaToB ¢ QR-komamu
(manee — mnakaThl) XIS pa3sMElNeHHs B [IOMEUICHHSAX OpraHM3alluii B COOTBETCTBHMHM
CO CIEeOYIOIUMU TpeOOBaHUAMMU:

1. Heo6xoxumo pa3paboTaTs MakeTHl I1akaToB B dopmare A4 u A3.

2. Maxer mnnakaTa JOJDKEH COJEpPXKATh CIENYIOUIYI0 HHQOPMAlIMIO: JTOTOTUIBI
OpraHU3allid ¥ COOTBETCTBYIOIIETO OpraHa BIaCTH IIOSICHUTENbHBINA TeKCT. [Ipumep:

«BAM Y HAC IIOHPABIWJIOCB?

Yro6s1 onenuts Y CJIOBIS npenocrasienus ycryr HaBeauTe Kamepy Bamero renedona
u ckarupyire QR-kox.

Ilepeiins o ccolike Bl cMOKeTe OLICHUTH YCIIOBHS OKa3aHHs yCIyT:

KoM®opT 1 caBMTapHO-THT'MEHHIECKOE COCTOSTHAE TOMEIIECHHUH

Jo6poxenaTensHOCTh U BEXIIMBOCTH pabOTHHKOB

JlerkocTs nonydenus uaopmManuy o paboTe OpraHu3ayiy ¥ €€ TOUHOCTD

JIerkocTh 3aucH AJIA IOMYYEHHs YCIYTH H CBOEBPEMEHHOCTD €€ OKa3aHusd

JIOCTYIIHOCTH U1 HHBAIUAOB

OctaBuTH CBOE OOpaImeHue
Bama onieHka NOMOXKeT HaM CTaTh JIydine ¥ YOeIuThes, 4T0 Bce Xopouio!» }

Pasmemnerne QR-koza Ha GarHepe: pekoMeHayeMblid pasmep QR-kozxa cocTtaBnger oaHy
JIECATYIO pacCTOSHUA CKAaHMPOBaHUA Wi cooTHomeHne 10:1 u onpenenseTcs HCXoas U3 pasmepa
Oannepa. ‘

3. JluzaiiH MakeTOB IIJAaKaTOB JOJDKEH OBITH pa3paboTaH MCXOAs M3 OTPacleBOM
cnenuduxu. [Ipu 3T0M 10IDKHA OBITE OOEcIIeyeHa JOCTaTOUHAs KOHTPACTHOCTD JJIsl CYUNTHIBAHHS
QR-kxoxa.

Hlar 4. CdopmupoBarh nepedeHb MOMELICHHIA, B KOTOPBIX IOJDKHBI OBITH pa3MeIIeHBI
IUTaKkaTel, TpeOOBaHMA K KONMYECTBY H pa3Mepy IUIAKaTOB B pa3slMYHBIX IOMENIEHUIX
OpraHu3alliy UCXO0 U3 0TpacieBol cienuuKy U CIeIyIoIMX TpeOOBaHmiMA:

1. IlmaxaTer DOMKHE! OBITH pa3MeEINeHB! B IOMEIEHHUIX OOILIEro IONb30BaHUsI M MeCTaX
CKOIUIEHHUA JIoAeH (BXOQHbBIE IPYNIIBI, KOPUAOPH! U 30HBI 0XKHM/JIaHH, CAHUTaPHO-TUTHEHHYECKHE
HOMeIUeHds ¥ T.JI.) C [EeNbI0 OLEHKH CAHWTAapHO-TUTHEHHYECKHMX YCIoBHH, KoMdopTa 30H
OXUIaHUus (OTIBIXa), HANMYHS U JOCTYITHOCTH NUTHEBOH BOABL, JOCTYIHOCTH IOMELIEHUH LA
MHBAIMIOB, HaJW4YHde M MOHATHOCTH HAaBUTAIlMA B IOMENIEHMSX, a TaKXKe TPaHCIOPTHOH
JOCTYHHOCTH OPTaHH3aldH.

2. Ilnakarel JO/DKHBI OBITH PasMEIIEHbl B TOYKaX KOHTAaKTa € MONyYaTesIMU YCIyr
(perucrparyphl, IpHEMHBIE, CHpPaBOYHBIC, KaOMHETH CIELHMAIMCTOB, MECTa pa3MCINCHUS
HHGOPMALIMOHHBIX CTEHAOB H T.JA.) C HENBIO ONEHKH JOOpOXKENaTeNbHOCTH H BEXIMBOCTH
paboTHHKOB ‘OpraHM3alM{, NOCTYIIHOCTH ¥ IOJHOTH TNPENOCTABNEHHS Heo6XomaMoi
uHQopMalli, CBOEBPEMEHHOCTH OKa3aHHs YCIyrM M BpPEMEHHM OXHAAHMA, a TakKxke
OpPraHU3alMOHHBIMH YCIOBHSIMH IPEAOCTaBIECHHUS YCIIYT.

3. Pa3smep mnakara it pasMereHus (A4 wid A3) onpenessiercss HCX0As U3 0COOeHHOCTeH
IMOMEIEeHHs], BIUAIONNX Ha JaNbHOCTh cKaHupoBanus QR-koxa.

4. Konu4ecTBO IIJIAKaTOB JIODKHO OBITH ONPEAEIICHO UCXOs M3 KOJIHNYECTBA IOMCIICHHH
A TO4YEeK KOHTAaKTa C IOJIb30BaTeIsIMH YCIYr, H He MOXeT OBITh MeHee ABYX i KaxIoH
OpraHH3al{H, PacIlOI0XEHHBIX BO BXOTHOM IPyIIIIE ¥ OCHOBHOM TOYKE KOHTAKTa C IIOCCTUTEILAMH
OpraHu3anuy.

IIlar 5. B ciayyae, ecnu oTpacneBas crenuduka npeanosnaraeT BhIIA4Yy IOCETHTEIIAM
MaTepHaloB Ha GyMaXXHOM HOCHTeNe (pEKOMEHIAMH Bpaya, OWIeTHI, TaloHbl, MHGOpMaoHHO-
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nonurpaduIecKas NpOLyKUHs, aMATKH, GyKIeTsI H T.4.), HEOOX0AUMMO c(h)OPMUPOBATH IIEPEUCHb
PEKOMEHIOBAHHBIX BHAOB OyMa)KHBIX HOCHTENeH Ui pasmeinenus QR-kxoxa.

Illar 6. B ciy4ae, ecniu B NOMEINEHMAX OPraHM3alUH e€CTh IMQPOBLIE YCTPOHCTBA,
NpefHa3sHAYeHHbIEe UL HCHOJIb30BAHMS TMOCETUTENSIMH (TEPMHHAIbI 3allHCH, KOMIIBEOTEPHI
¢ 6asaMu JaHHBIX, TENEBU30PH H T.J.), HEOOGXOMMMO CHOPMHUpPOBATH NEpeYeHb IUPPOBBIX
yCTpoHcTB s pasMenenus QR-kona.

Hlar 7. OpranusoBath pasmemmieEre QR-KOZOB B COOTBETCTBMM C MONYYEHHBIMH
MaTepHaiaMy B IpU COOMIONEHIH CIEAYIOIMX TpeOGoBanmi.

1. TpeboBanus K pa3sMEIIEHUIO IJIAKATOB B ITIOMEIIEHHIX.

IHoBepxHOCTHL MaTepuasa, Ha KOTOPOM OpraHH3aIledl HarneyaTaH IJ1akaT He J0/DKHA
00pa3oBLIBATE 3AIOMBI, PACTSDKEHMA M CKIankH. IledaTh noJpKHA OBITH YETKOM, [BETONEpenada
KOPpeKTHOH. B IOMemEeHNsX miaKaThl pPasMEIaloTCs Ha YPOBHE IVIa3 WIM Ha YpPOBHE
IPHIIOHATOR PYKH B3pOCJIOTO deloBeKa. [Ipum OTCYTCTBHM YeTKO OIpenelNeHHOro MecTa
pasMelleHnsl B MOMEINECHUH COTJIACHO 1.2, JIydlle pa3MellaTh IUIaKaT Ha BUIHOM MECTe PAIOM
C 4acTo MCIIOJIb3yEMBIM NpeAMEPaMH (IBEPH, PaKOBHHBI, 3epKaJia, Kyleps! u T.1.) JlomkHa ObITh
obecredeHa OTKPBITOCTH M JOCTYHHOCTh ckanupoBauus QR-kona, orcyrcTBme (H3MdecKmx
LOPENATCTBHA IE€pel pPasMELICHHBIM IUIakaToM. JIOJDKHO OBITH 00ecredeHo OTCYTCTBHE
MHPOPMAlMOHHOIO IIyMa BOKpPYr Illakata (OH MOJKeH ObITh BBIENIEH OT JPYTHX
MHGOPMaMOHHBIX OOBSBIICHUIA).

ITocne pasMeleHHs KaMaoro Ijakara HY>XHO yOemuTbcs B ToM, uyTo QR-Kom MO>XHO
yAOOHO IPOCKAHMPOBATH, M OH BEJET Ha HYXHYIO CTPaHHIY YYETHOM KapTOYKH OpraHU3aliy
odumaisHOTO caiiTa.

2. TpeboBanus k pasmemenno QR xoma Ha 6yMaXHBIX HOCHTENISX:

QR-Kox H0JDKEH CONPOBOXAATHCS IOSICHUTENLHBIM TeKCTOM. [IpumMep: Oyenume ycnosus
npedocmasnenus yciye ucnoivdys QR-xoo!

Pasmep QR-kona Ha Oyma)kHOM HOCHTENIE JOJKEH OBITH He MeHee 32x32MM. Kaxprit BHA
OyMaXHOrO HOCHTENS HYXHO IpOTeCTHpoBaTh H yOeauThesa, 910 QR-KOA MOXHO
IIPOCKaHHMPOBaTh, M OH BEAET Ha HYXHYIO CTpPaHMIy YYETHOH KapTOYKH OpraHH3alHy
odunmansHOro caitra.

3. Tpebosanus k pasmemennio QR-kona Ha HUGPOBEIX YCTPOUCTBAaX OpraHUu3aIui.

QR-KoJ pa3sMeIleH Ha 3arJaBHOM CTpaHHMIE YCTPOMCTBa (CTpaHHIE PEXUAMA OXHUIAHUS).
Han QR-xooM pasMelneH cONpPOBOAMTENbHBII TekcT. Ilpumep: Ymobwvr oyenumsv ycrosus
npeoocmasnenus yciy2 uchone3yume (JR-k00 uiu nepetioume no Ccolike HudxNCe.

Pasmep QR-kona obecneunBaeT BO3MOXHOCTh €r0 CKAaHHPOBAHUSA H COCTaBISET OIHY
JECATYIO pacCTOsHHs CKaHupoBaHus WM cooTHoumrenme 10:1. Tlom QR-komom pasmemeHa
aKTMBHas CCBUIKA [JI1 Ilepexoja Ha CTpaHMIly OIEHKH YCIOBHH OKa3aHHS YCIyr
COOTBETCTBYIOIIEH opranu3anuu (Ccplika pasMemaeTcs IpH yCIOBAY HOAKIIOYCHHS YCTPOMCTBa |
K cern uHTepHer). Kaxoe ImdpoBoe YCTPOHCTBO HYKHO IIPOTECTHPOBaTh M yGEIMTHCH,
yTo QR-KOJ MOXHO NPOCKaHHPOBaTh, U OH BeAeT Ha HYXHYIO CTPAHHIy YYETHOM KapTOUKH
opraHu3anuu oGUIHATLHOrO caiiTa.

4. Tpe6oranus k pasmemennio QR-xoxa Ha opunmanpHBIX cafiTax.

QR-xoj1 pa3MelieH Ha 3arJaBHOM CTpaHule caiTa WIK Ha CTPAHUIIE OpraHu3alMy Ha caiite
oprana Biactd. Hag QR-komoM pasmenieH colpoBOaUTeNbHEI TekeT. Ipumep: Ymobbt oyenume
YCn08us npedocmasienus ycayz ucnoavsytime QR-ko0 unu nepeiioume no ccvlixe Huoice.

Pasmep QR-xoma obecneunBaeT BO3MOXHOCTB €ro CKaHUPOBaHWS MOOHIIEHEIM
YCTPOHCTBOM.
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ITon QR-xomoMm pa3melneHa akTHBHAs CCHUIKA JId [€pexoja Ha CTPAaHUIY OLCHKH
YCIIOBHi OKa3aHUS YCIYT coorBéTCTBylomefI opranmsanuy. QR-kox nmpoTecTUpoBaH, €0 MOXXHO
MIPOCKaHHPOBATh, ¥ OH BEJET Ha HYXKHYIO CTPaHHUIY.

JlononHATENPHO pEeKOMEHAyeM COTPYAHWKAM OPraHH3aliy NpeasiaraTb IOIydarelsM
YCIYr IEpPEXOJuTh MO pasMemeHHbM (QR-komaM uW  oLeHMBAaTh KadecTBO  YCIOBHM
IpeoCcTaBIeHHs YCIIYT.
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ITpunoxenne E
K MeTtoauuecknM peKoMEHIausIM
10 OpraHM3aliH PaboTHI B paMKaX IIPOBEIECHHS
HE3aBUCUMOM OUECHKH Ka4eCTBa YCIOBUIl OKa3aHUA YCIyT
OpraHM3alUsAMy B cepe KyIbTyphl, OXPaHbl 340POBbS,
00pa30BaHUs, COMUATLHOIO 00CIy)KUBAHHUS
1 denepabHEIMU YUPEKICHHIMHA
MEIUKO-COUUANbHOM 3KCIEPTU3E,
YTBEPXKICHHBIM IpHKa3oM MuHHCTEpCTBa TPy I
M COLMANBHON 3armuThl Poccuiickoi Deneparuu

ot ﬂgm&@om r.Ne 499

HNOPAJOK JEMCTBUI B PAMKAX CEOPA UH®OPMAIIUA O KAYECTBE
YCJOBHUM OKA3ZAHUS YCJIYT

Coop undopmamnu o KPUTEPHIO 1 «OTKpPBITOCTD H JOCTYNHOCTL HHpOpMAnun 06
OpraHH3alMH CONMANLHOM chepbD»

Ilokazarenr 1.1 «CoorBercTBne HHPOPMALMH 0 NEATEJLHOCTH OpPFraHM3AIMH,
pasMemeHHoii Ha 00menocTYNHBIX MH(OPMALMOHHBIX pecypcax, ee coep:KaHHIO
H nopsaaky (jopme) pasmemieHHsi, yCTaHOBJEHHbIM HOPMATHBHBIMH NPaBOBbIMH
aKTaMH: Ha HHGODMANMOHHBIX CTEHAAX B  NOMENIEHMH  OPraHH3aAlHH;
Ha opHUMANLHOM caiiTe oprann3anuu B cetn «AuTepHeT».

1.1. IlpoananusupoBars HHGOpPMAHOHHEIE CTEH/B! B IOMEIIEHNH OpraHH3alHH.
1.1.1. AHamu3 MpOBOJHMTCSA IYTEM OYHOTO BH3YaJbHOTO OCMOTPA B KaXKIOM OpraHM3alipu
CTEH/IOB, COAEPXKAMMX HHPOPMAITHIO A7 TOTydaTeel YCIyr.
1.1.2. Tlpm usydyeHumu CTeHAOB HeoOxomumo 3adukcHpoBats (cM. dopmy la, Ilpumoxernue
Ne 2 x Ilopsnky):
- HaIu4YMe COOTBETCTBYIOIIMX TEKCTOB, IOKYMEHTOB (IOJHOTA B COOTBETCTBHHU
¢ TpeOOBaHHUAMM HOPMATHBHBIX IIPAaBOBBIX aKTOB B NAHHOM 00JaCTH COUHANBHON chepsl —
cm. [Ipunoxxenne Ne 1 x [Topsaaky);
- IOCTOBEPHOCTE COJAEp KaHUA IIPEACTaBICHHOH nHbOpMaIK (COOTBETCTBHE 3asBJICHHOMN
TEMaTHKe, aKTYaIbHOCTh M COOTBETCTBHE IIPEACTABICHHOH MHGopManuu (aKTHIecKOMy
COCTOSTHUIO Ji€Jl B OpraHU3alkH),
- ynobcTBO gocTyna K HMHGOpManMM i MOCETHTENEH, B T.4. JIMI C HHBAIHIHOCTHIO *
(mMmeercs nocTyn Kk MH(GOpMaIy, HHQOpMamus pacriosoKeHa Ha YPOBHE I1a3 OoCeTUTeNeH
(ue BBIIE 1,5 M OT 1OJIa), pacCTOSHME, C KOTOPOro HHbOpMAIust MoXeT ObITh 3 eKTUBHO

BOCIIPUHSATA HE MEHEE [I0IyTOPa METPOB).
1.1.3. B cnydae, ecru oprasusaiis COIMaIbHOH ceps:
- HE IMEET COOCTBEHHOTO TTIOMEIICHNUS,
- OCYIIECTBILIET OKa3aHHe yCIIyTr TOJIBKO B IUCTAaHITMOHHOM (popMme,
- OCYLIECTBJIAET OKa3aHWe YCIYr TOJbKO B HaloMHOH dopMme oOCayXuBaHUS (HAIpUMED,
JUL1 OpraHu3aliil COIMAILHOr0 00CIIy>)KUBaHMS HaCeIeHu ),
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HeoO0X0oAMMO 3a(UKCHpOBaTh HaIW4Yhe, Kau4eCTBO M JOCTYIIHOCTH HEOOXOIMMOH
uHGOpMaIMH, IIPEICTaBICHHOM B IleyaTHOM BHie (B Opoimropax, Oykierax, JHCTOBKAX)
¥ JIOCTYIIHOM JUId IoJTy4YaTenel ycIyr B Opranax BIacTH, MHOTOQYHKIIMOHANBHBIX LIEHTPaX,
' MHBIX OpraHM3alUgX CONMANBHOM Chephl.

Iepeuens opraHmzanuil, OpraHoB BIACTH M HHBIX MECT, THe IOJDKHBI OBITH pa3MeEIleHE]
YKa3aHHEIE I[I€YaTHBIE MaTepHabl, IS MPOBEJICHHS OLECHKH HAIUYUS U COOTBETCTBUS
YCTaHOBJIEHHBIM TPeOOBaHMSIM, TOJDKEH OBITH COTNACOBAH OLEPATOPOM C YIIOTHOMOYECHHBIM
OpraHoM BJIAcTH (3aKa34uKoM).

1.2. TIpoananm3uposaTs oduMansHele caliTel opranuzauuii B cety MHTepHer.
1.2.1. Ananus conepxanus BeO-caiiTOB MIIN HHBIX OQHIMAIBLHBIX CTPAHHUI OpraHu3anuii B ceTn

WnTtepHer (HampuMep, Ha cafiTe yHOJIHOMOYEHHOTO OpraHa BIACTH IPH OTCYTCTBHH
COBCTBEHHOTO calfiTa y OpraHM3allfi) OPraHH3aO#H MOXET IIPOM3BOIHTECS
JIUCTaHIIMOHHO. ,

122, B cioydyac HamMuus Yy OpraEu3allid HECKONBKMX HWHGOPMAIMOHHBIX pPECypCOB
opraHMsalMu B ceTH VHTepHET, NpOBOOWTCS aHATW3 TOJNBKO OJHOTO M3 HHX
(110 COrnacoBaHMIO C PYKOBOJHUTENIEM OPraHU3alliy COIIHATEHON chephl).

1.2.3. Jl11 OLIEHKH COJAEpKaHWS WHTEPHET-CATOB OpraHW3anuii HeoOXOJAMMO IPOBECTH
CIUTOIIHOM IIPOCMOTP COAEPKUMOTO CTpaHHI] Beb-pecypca KaXJOH OpraHH3aIMy
C BBUIBJICHUEM M dHKcanuell MpU3HAKOB HAJIMYUS WM OTCYTCTBHS COOTBETCTBYIOIIHX
TEKCTOB, [OKYMEHTOB, CCBUIOK H KOMMYHHKAaIlHOHHBIX CEPBHCOB, KadyecTBa HX
cozepKaHus, yA00CcTBa TOCTYNa K TeKCTaM JUIs moceTutens VIHTepHeT-caifTa.

1.2.4. Tlouck wuHGOPMAIMOHHBEIX MAaTepPHAOB K CBeJCHMA Ha OQHIMAIBHOM caifTe
OpTraHH3alMK MOXXET OCYIIECTBIATHCA C UCIIOIb30BaHNEM BHYTpEHHE! HaBHUTallMOHHOH
CHCTEMBI caliTa B BUJE MEHIO, KapThI caiiTa, CCIIIOK 1 OaHHEPOB.

1.2.5. Ilpm usydenum caiitoB Heobxomumo 3adukcupoBath (cM. hopmy la, npriioxenue 2
K [lopsaky):

- HaJIM4YH€ COOTBETCTBYIOIIMX TEKCTOB, JOKYMEHTOB (IIOJHOTa B COOTBETCTBHHU
¢ TpeboBaHMAMH HOPMAaTHUBHBIX IIPABOBBIX aKTOB B JaHHON OOIAacTH COIMaNbHOH cgepsl -
cM. npunoxenue 1 k [opsaxy);

- JIOCTOBEPHOCTh COJEpXKaHWs IpeACTaBlIeHHOW wuH(opManmuu (COOTBETCTBHE
3agBJIE€HHOM TeMaTHKe, aKTyalbHOCTh M COOTBETCTBHE IPENCTaBICHHOH HHGbOpMAIMu
¢$aKTHYECKOMY COCTOSIHMIO JeJl B OpraHU3alun),

- yIoO6CTBO AOCTYIa K HHGpOpMAIKHK I ONb30BaTeliei, B T.4. JIMIl C HHBAIUIHOCTEIO,
B cooTBeTcTBMHM ¢ TpeboBanusmMu [OCT (mamuume ananTUpOBaHHOM BEpCHH caiTa,
BO3MOXXHOCThH MacIITabMpoBaTh TEKCT Ha caiiTe WM HaJIW4dhe 3KPaHHOrO JUKTOpa (3BYKOBOTO
CHHTE3aTOpa peun) Ui cIaGOBHAAIINX M HE3PSUUX MOJb30BaTenel (CM. IPHIOKEHHE).

Onesxa OCTYIIHOCTH OCYIIECTBILIETCS C YUETOM:

- KONIHM4YeCTBa MEPEXOJOB IO CTpaHWUaM caiiTa, HEOOXOMUMBIX MjId IOIY4YeHHUs
COOTBETCTBYIOMIEH HHbOpPMAIKH;

- obecnieueHns ajantanuu GopM IpeAcTaBleHUs WHOpMAIUK A CIabOBHAAMNX H
HE3PSAIUX MOIH30BaTENeH.

1.3. PesynbraroM aHamu3a mo mokasaremo 1.1 sBisiorcs 3anmonHeHHble ¢opMel la u 16

(mpunoxenue 2 x Iopsaaky) ¢ mprokeHHeM:

- ¢otorpaduii crennos, Opomunop, OYKiIeToB, MOATBEPXIAOIMUX (akT ocMoTpa u

HaIM4Ype HeoOX0IUMOH TOKYMEHTALHH;




- CKPHHIIOTOB CTPaHMIL BeO-pecypca, MOATBEPXKIAMOIMX (HAKT OCMOTpa M HAIMYHE
HeoOXOAUMOH TOKyMEeHTaIlHH.

KomuaecTBo ¢poTorpadmit u CKpUHIIOTOB JOIDKHO GBITH JOCTATOYHBIM IS TOTO, 9TOGHI
IOATBEPAUTE NPUCYTCTBUE BCell MH(MOPMALMH, 110 KOTOPOH YKa3aHO ee (haKTHUECKOE HATHUIHE
B popmamla u 16.

2. Ilokazarens 1.2 «Hanmume Ha oduumansBoM caiiTe opraHumsanuu HapopmManuu o
JMCTAHIOHHLIX CH0C06aX 06pPAaTHON CBA3M H B3aAHMOEHCTBHSA ¢ MOTYYaTe sIMHA yCIyT
H HX GYHKIHOHHPOBaHHE)

2.1. IlpoaHaiu3upoBaTh JUCTAHNMOHHbIE CIIOCOOLI B3aMMOTEHCTBHS C MONYYATEN MY VCIIVE,
IpeayCMOTPEHHbIE Ha 0GHIHAILHOM CalTe OpraHHU3allHN;

— aboHEeHTCKuil HoMep TenedoHa;

— 3JIEKTPOHHAS [10YTa;

— OJEKTPOHHBIE CEPBUCH (I MOJAYM SNEKTPOHHOTrO obpamneHus (Ka1o6el, IIPEIOKEHNU ),
HOJTyYEeHHUs KOHCYIIBTAIMH T10 OKa3hIBAEMBIM YCIYraM U UHEIX);

— paszen opuumanbHOro caiita «dacTo 3agaBaeMble BOIPOCHDY,

~ TEXHHYECKas BO3MOXHOCTB BEIDOKCHH:A IONyYaTeNleM YCIyr MHEHHUS O KauecTBe YCIOBHI

~ OKa3aHms yCJIYT OpraHM3alHell COMHATBHOM chephl (HaTMYHE aHKETHI AN OIPOCa IPpakKaaH
WM THIepcchIky Uil QR-kona Ha Hee),

— MHBIE TUCTaHIUOHHEIE CIIOCOObI B3aUMOIEHCTBHIS (HATMYNe Ha CaiiTe OpraHM3alHy CCHUIOK
Ha COTHANBHBIE CETH, MECCEHDKEPHL, ENMHEIH TIopTa rocy[apcTBEHHbIX 1 MYHHIUTATEHBIX
ycuyr, nnarhopMy o6paTHOH CBA3H U 1p).

2.2. Ananus cofepxanus Be6-CaliTOB MM MHBIX OQUIOUATHEHBIX CTPAHHI OPTAHH3ALMIA B CETH
Wureprer (Hanpumep, Ha caliTe YIONHOMOYEHHOTO OpraHa BIAcTH IPH OTCYTCTBHH
COOCTBEHHOTO caliTa y OpraHM3alyH) OPraHAU3aiuy MOXKET IPOM3BOIUTECS AUCTAHIIAOHHO.

2.2.1. Ilpu aHamuse HeOOXOOMMO INPOBECTH MIpPOBEPKY M 3adUKCHpOBaTh (cM. (Gopmy 2,

npunoxenue 2 k Hopsaky): '
- hakTUIECKOE HAMYIHE HA caliTe yKasaﬁHLIX JUCTAHIUOHHBIX CIIOCOO0OB B3aUMOIEHCTBHS;
- (YHKUHOHHpPOBaHHE YKa3aHHBIX JAMCTaHIMOHHBIX CIOCOOOB B3aUMOIEHCTBHS C
HCIIOJIb30BAHUEM::

" TECTOBBIX 3allpOCOB M OOpalueHH# (He MeHee 2-X IO KaXIOMY IIPOBEPIEMOMY
crnocof0y IHUCTAHIMOHHOIO B3aMMOJICHCTBHA) II0 YKa3aHHBIM KaHAAM CBS3H
(Teneonnble OOpameHHns, «KOHTPONBHBIE 3aKyIKH» II0 HOMEPAaM H ajpecaM
3JICKTPOHHOM IOYTHI, Yepe3 MHBIE CEPBHCHI OOpaTHOW CBS3H C IOIYyYaTeIIMH
yCIyr, yKa3aHHbIE Ha caiiTe),

* MOHHUTOPHHIA 0OpaleHH# B rocTEBOH KHUIe Ha caiiTe OpraHu3aIyy.

IIpoBepka mpOBOIUTCS IO BCEM CIIOCOOaM B3aMMOIEWCTBHS, IpPENCTABICHHBIM Ha caiiTe
opranusanuy. HeoOX0AUMEIM H TOCTaTOYHBIM CUMTACTCS HaNU4Ke U GyHKIMOHMPOBAHHUE 5
JUCTaHIMOHHBIX CIIOCO00B B3aMMOAEHCTBHS (YIOIHOMOYECHHBIM (eepalbHBIM OpraHoM
BJIACTH B COOTBETCTBYIOLIEH 001aCTH COLMANBHOR Chephl MOXKET OBITH YCTAHOBIEHO HHOE
TpeOoBaHMA HEOOXOAUMOI0 KOJIHUYECTBA CIIOCO00B JUCTAHIIHOHHOTO B3aMMOICHCTBHSA JIL
YCTAaHOBNEHHS MaKCHMaIbHOH OLEHKH). B ciydae, ecnmm B Xone mpOBepKH yxe
NOATBEPKIAECHO QYHKIHOHUPOBAHME 5 COCO60B B3aMMOACHCTBHS, JAIbHENIIAS IPOBEPKA
10 OCTAJILHBIM CIIOc00aM MOXeT He NPOBOAUTHCA.

2.3. Ilpu omeHke KadecTBa QYHKIHOHMPOBAaHHS TenedoHa (Hpy OOpameHUM IpaXIaHHHA HO
TeneoHy), 3MEKTPOHHOH MouTHl (OOpalleHMs rpaXJaHHHA C IIOMOINBLIO 3JIeKTPOHHOTO
IHCBMa), DIEKTPOHHBIX CepBUCOB (oOpammenue, coobmeHne, xanoba TIpaxIaHHHA)
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PEKOMEHAYETCS PyKOBOJACTBOBaTbea pazaenamu 4.6.3, 4.6.4, 4.6.5, 4.6.6 u 6 Cragnapta
«ocynapcTBo it JFoael» Ui BHENIHETO KiueHTa (nanee — Ctanapr)?:

KIMEHT JO/DKEH MMETh BO3MOXHOCTH 0OpaTUThcsi B OpraHbl BIAacTH H
YIOJIHOMOYEHHBIE OpraHu3aiuu 1o TenedoHy B moboe yaoOHOe Bpems
KpyrIocyrouno ©  0Oe3  TepepelBOB  IpH  MaKCHUMaIbHOM  YPOBHE
KJIMEHTOLEHTPHYHOCTH;

C YYETOM >KM3HEHHOM CHTyalluu, Mpoduis KIMEHTa M CYTH BOIpoca KIHEeHTa
KOJIMYECTBO IMEPEKINIOYCHUH Ha JIPYTUX COTPYIHHUKOB AT PEUICHHs BOIIpoOca
KJIIEHTA HE JOJDKHO IPEBBIIATH JBYX;

JOJDKHBI cOOJIIofaThes TpeOOBaHUS K peud ¥ HMHTOHAIMAM [pU TelehOHHOM
pasroBope COTPYIHHUKA C KITHEHTOM;

CBEJICHHS, IPENOCTABIIEMble KIMEHTaM, IOJDKHBI OBITH HCYEPIBIBAIOLINMH,
JIOCTOBEPHBIMU M COOTBETCTBOBATH MOTPEOHOCTAM KIHMEHTa, OCHOBLIBATHCS HA
3apaHee IOArOTOBICHHBIX THIIOBHIX BONpPOCAX M OTBETaX Ha 3TH THIIOBBIC
BOIIPOCEHI;

JOTHKa pasroBopa JOKHA OBITH BBICTPOCHA C HCIOJNH30BAHHWEM TEXHUKH
aKTHBHOTO CJIyINAaHUS: MCIOJB30BaHHE HABOJALIMNX BOIPOCOB KIMEHTY ISt
nonpoGnoro BBIICHEHMS €0 NIOTPEOHOCTEIH;

JOJDKHBI OBITh pa3paboTaHbI CKPUITHI Pa3rOBOPOB MPY BXOASMIMX M UCXOISIINX
3BOHKaX COTPYOHMKOB OPraHOB BJACTH M YIIOJHOMOYEHHBIX OpraHHM3aIuil
(COTpYIHHMKOB KOJUI-IIEHTPOB) JUI OTBETOB Ha THIIOBBIE 0OpaIeHNs KIIMEHTOR;
PoOOTH3NPOBAaHHEIE I'OIOCOBEIE IIOMOIIHUKY B Yackl, KOTAa paboTa COTPYIHIKOB
KOJUI-IIEHTPOB HE MOXeT OBITh oOecredeHa, AOMKHBEI oOnanate (QyHKUueH
pacIio3HaBaHusl pevd, a Ui JIMI C HapyHIEHUSIMH PedH JOJDKHA OBITH COXpaHeHa
BO3MO>KHOCTb PEarMpOBaHUs C MOMOIIBIO KJIaBHATyphl TeNledOHa;
poOOTH3HPOBaHHEIE T'OJIOCOBEIE NOMOIMHHMKH JOJDKHBI OTBEYaTh Ha THIIOBBIE
BONIPOCH! KIIMEHTOB, COO0INATh 0 Yacax pabOTHl COTPYAHHUKOB, KOTOPHIE MOTYT
IIPOKOHCYJILTHPOBATh KJIMEHTa 10 TeledoHy, W Ha3HayaTh B YHOOHOE UIA
KIIMEHTa BpEMsI IPOBEJCHNE KOHCYJIBTAIlHA C COTPYIHUKOM;

IIHCEMEHHOE 00palleHne, HHNIHHPOBAHHOE KJIMEHTOM M TpeDyromee oOpaTHON
CBA3H, JOJDKHO KIIAacCHQUIMPOBATEHCS IO TEME ¥ COAEP)KAHUIO MUChMa (Hamu4Ine
BCTPOEHHOTO KilacCH(puKaTopa obpamenuii);

[IocJIe TIOJIyYEHHS [OJDKHA IPE/ICTaBJIATHCA NEepBHYHAs oOpaTHas CBA3b C
YBEIOMIICHHEM O NOJTYYCHHHU MHChMAa M YKa3aHHEM CPOKa ITOATOTOBKH OTBETA U
(unm) pemieHus BOpoca;

OTBETHl OpraHW3allii IpH NHCBMEHHOM B3aUMOJCHCTBHUN JOJDKHBI OBITH
M3II0KEHHI B JIOCTYITHOM, IOHATHOM H JIETKOM A7 BOoCHpUATHS GopMe C YIETOM
IpoduIIs KIMEHTCKOTO CErMeHTa U ero MoTpebHOCTeH;

B OpraHM3aluu pa3paboTaHbl 1 CBOEBPEMEHHO aKTYaTU3UPOBAThC 0a3bl 3HAHUH,
cofepxaiye mabJoHb OTBETOB Ha THUIIOBBIE OOpalleHus KIHMEHTOB, BKIOYas
BapHaHTHl OTBETOB JMUIL CHUTyalui, He TpeOyIOIMX pelieHHus: OcKopOyieHus
M WCIOJIB30BaHUE HENEH3YPHOH JIEKCHKH, ONarogapHOCTH W IOXKETaHHUS,
abcTpaKTHBIE COOOIIEHHUS HE 110 TEME;

21

Crangapt

«l'ocymapctBo s mopei». TpeboBamus MO0 BHEOPEHMIO KIHMEHTOLIGHTPHYHOTO NOAXOHA

B TOCYyJapCTBEHHOM M MyHHUHUIIAIGHOM YIPaBACHHH NPH B3aMMOIEHCTBHIM C JIFOIbMH (YTBEPXKICHHbIE TIPOTOKOIIOM
32049HOr0 TOJIOCOBaHWA 4YIEHOB IIPOCKTHOTO KoMHuTeTa (emepanbHoro npoekTa «KIIMEHTOUEHTPUUHOCTDY
ot 18.04.2022 Ne 1).
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" IIpH KOMMYHHKAllU{ II0CPENICTBOM 3JIEKTPOHHBIX CPEICTB CBS3H (3JIEKTPOHHAS
noura (e-mail), cooOmeHHs B IMYHOM KaGHHETE) JOKEH GbITh IIPEAYCMOTpPEH
$yHKuMOHAT OBICTPOM O6GpaTHOH CBA3M MOCPENCTBOM ILIKATOBOH OLCHKH
(barpHas mKarna, mKama CMaliIHKoB, TEKCTOBAS IIKANA U PYTHE);

* 4ar-00Thl U NEPCOHANBHBIC YaThl Ha CaiiTe, B MECCEHIKEPaX M COMMATbHBIX

| CeTSIX, TONOCOBBIE IOMOIIHEKH IOJDKHEL obecreunBats HHGOpMHpOBaHHE H
KOHCYJIbTHPOBAHHE, AaBTOMATH3AaUMIO pPYTHHHBIX ONEpaldil, IIONydYeHHe
06paTHOM CBA3H OT NONyYaTeNel yCuyr.

OCHOBHBIMH ~ INaraMH B3aUMOJEHCTBHS IOCPEACTBOM JMCTAHIHOHHBIX  CIIOCOGOB
B3aMMOJICHCTBHUS H OTKPBITBIX KaHAJOB CBS3U C IOJyYaTelAMH YCIYI HOJUKHBI GBITh:
OICpaTHBHBIA aHATW3 MOTPEOHOCTEH MONy4YaTeNs YCIyrH; MOATOTOBKA JIAKOHMYHOTO
COOOIICHMS IO CYIIECTBY 3asBJIEHHOTO BONPOCA C IPOSBIEHHEM 3aHHTEPECOBAHHOCTH
B €0 PELUCHUH.

Ilpu ouenke coorBercTBus CTaHIapTy MHHHMAIbHO HEOOXOOUMBIM CUHTACTCA ydeT
He MeHee 50% ycTaHOBNEHHBIX TpeOOBAHUMN U pEKOMEHIAIMIA.

2.4. Ecin mpu npoBepke (yHKIHOHMPOBAHMS MCTAHIMOHHBIX CIIOCOGOB B3aMMOIEHCTBHS
OTMEYaloTCs (akThl MpPEAOCTABICHHS HEJOCTOBEPHBIX MIH HEHONHEIX CBEJCHH,
OTCYTCTBHE JCHCTBHA IJI1 YAOBICTBOPEHHS IOTPeGHOCTH TIpaXIaHWHA (OTCYTCTBHE
ACHCTBHI IO OKa3aHWIO KOHCYNBTalMH IO OKAa3bIBAEMBIM YCIYraM), 3TO JOJDKHO OBITH
JOJDKHO OBITH YYTE€HO B OTYETE.

2.5. PesynpraroM aHanmsa sABjsieTCs 3alonHeHHas Gopma 2 (mpmioxerne Ne 2 x Iopsnxy)
C MIPUJI0XKEHUEM CKPUHIIOTOB, IIOATBEPKAAIOIUX (aKT OCMOTpA M HAIHYHE HEOOXOAUMEIX
CEpPBHCOB, CTEHOIPaMMbl KOHTPOJIBHBIX 3aKyNOK, CIIPaBKM 110 Pe3yNIbTaTaM MOHHTOPMHTA
oOpaleHnii B rOCTEBYIO KHHTY, IPUMEpHI CKPHUIITOB, Pa3pabOTaHHBIX M HCIIONb3YeMbIX B
OpraHM3anyHy ¥ Imp.

Konn4ecTBo CKpUHINOTOB M MHBIX JOKYMEHTOB IOJDKHO OBITH JOCTATOYHBIM IS TOTO,

4TO0BI MOATBEPAMTE HAIMYHE CHOCOGOB, IO KOTOPHIM yKa3aHO MX (PAaKTHYECKOE HAIHYHE M

GbyHKIHOHUPOBaAHHE.

C6op undpopmanmn o KPUTEPUIO 2 «KomdopTHOCTh yCJIOBHI NpeIoCTaBIeHAN
YCIyr, B TOM HHciIe BpeMsl 0XKMAAHUS NPeTOCTABICHMS YCIyr» (011 opzanusayuii 6
cepe oxpanbl 300p06bs, COYUATLHO20 OOCIYHCUBAHUL U (hedepanvHblX YupesOeHui]
MmeouKo-coyuanvrou sxcnepmusvr) man «KomdoprHocTs ycnosuii npegocraBienus
YOIy (04 opzanusayuil € cghepe 06pasosanus u Kyibmypel, Kpome Opanu3ayui
KYIbMypbl,  OCYeCMEIIOWUX CO30aHUe, UCNONHeHUe, NOKA3 U UHMEePnpemayuio
npousgedeHUll TUmMepamypl U UCKYCCMBA, O KOMOPLIX 6 YeasX onpedeneHus umos060i
OYEHKU KaHecmea no op2anu3zayuu 6 yeiom UCnONb3yemcs pacuemnas 6eluUdYUHa 3HAYEeHUA
O0aHHO020 Kpumepus)

3. Ilokazatems 2.1 «OGecnedenHe B oOprasmsanuu  KoMQOPTHBIX YCIOBHH s
NPeJ0CTABJICHHUS YCJIyI»

3.1.IIpoaHanu3upoBaTh HajJd4Me W COCTOSHHE KOMGOPTHLIX YCIOBHH B IOMEIIEHWH

OpraHU3alKy
3.1.1. AHanu3s DpoBOUTCS MyTEM OYHOTO BH3YalbHOI'O OCMOTpa B KaXI0i OpraHu3auy YCIOBHi
IIPEXOCTABICHHS YCIIYT.
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3.1.2.1lepeuens napamMeTpoB KOMGOPTHBIX YCIOBHH YCTAHABIMBAETCA B HOPMATHBHOM aKTe
YIOTHOMOYEHHOTO (pefepanbHOrO0 OpraHa WCIOIHUTENBHOW BIAaCTH 06 yTBEpKIEHHM
ToKasaresel He3aBHCHMOH OTIEHKH KauecTBaZ
3.1.3.TIpu M3y4eHUM HAMYUA ¥ COCTOSHHA KOMPOPTHEIX YCIOBHHA B IOMEIEHAH OPraHU3aIiH
HeobxomuMo 3apukcupoBath (cM. Gopmy 3, mputoxenne Ne 2 k Iopsaky):
— Hangyue KOMQOPTHOH 30HBI OTAbIXa (0XKHIAHHI) 060PYIOBAHHOH COOTBETCTIBYIOLIEH
MeOepIo;
— HajM4He ¥ MOHITHOCTH HaBUTalli{ BHYTPH OpraHA3aIlid COUNATBHON ChepH;
— HaJIH4Me U AOCTYIHOCTh IHTHEBON BOJIBL;
— HaIHYHE, JOCTYIHOCTh M COCTOSHME CAaHUTAPHO-TUTHEHHYECKHAX TIOMEHIeHHH (YucToTa
MOMeNeHys, HATMYHEe CPeACTB TMIMEHB: MBUIA, TyaleTHO# Oymarmw, HojoTeHew/
candeToK/CyIIHIIOK I PyK);
— CaHHUTAPHOE COCTOSIHHUE MOMEIEHMH OpraBM3aIvi CONUANEHON chepsl;
— TpaHCHOpPTHAasA IOCTYIHOCTH (BO3MOXHOCTH JI0€XaTh 0 OpPraHM3alli¥ COLMATbHOM
chephl Ha OOIMIECTBEHHOM TPAHCIIOPTE, HATMYHE HAPKOBKH);
— JIOCTYHHOCTH 3alldCH Ha IIoJIydeHHe yciyrd (mo tenedoHy, Ha OQHIHATBHOM caifTe
OpraHy3aly counaibHoR cdepel B cern MuTepHer, mocpenctBoMm Enwboro mopraia
rOCY1apCTBEHHBIX H MYHHIMIATBHEIX YCIIYT, IPH JTHYHOM MOCEIEHHY B pETHCTpaType Win
y CHelHanrcTa OpraHu3aiy COUaIbHON chepsl),
— HHBIE TapaMeTpel KOM(OPTHBIX  YCJIOBHi, YCTAaHOBJIEHHBIE BEJIOMCTBEHHBIM
HOPMaTHBHBIM aKTOM YIOMHOMOYEHHOTO (eepajbHOr0 OpraHa MCIOJHHUTEIBHOM BIACTH
(manpuMep, oGecnedeHye 1e4e6HO-0XPAHATEIHHOTO PEXIMA, OTCYTCTBHE Ouepeneit i Ip. ).
3.1.4. TIpu ananuse Heo6XO0MMMO MPOBECTH IIPOBEPKY H 3a)UKCHPOBATE HE TOIHKO QaKTHYECKOE
HalM4Me B OPraHM3alMM YKa3aHHBIX YCIOBHH KOMQOPTHOCTH, HO M HX COCTOSHHE
B COOTBETCTBHH CO CIEIYIONMMHI XapaKTEPUCTUKAMM:

22 TIpukas MunnCcTEpCTBa TpyJa W coumansHof 3ammrel Poccumitckoit ®@exepammm ot 31.05.2018 Ne 344m
«O6 yrBepxneHuM EnmHOro mopsjgka pacdera MokasaTeNedl, XapaKTEpH3YIOUIMX O6IIME KPHTEPMH OLEHKH
Ka4ecTBa YCJIOBUH OKasaHMA YCIyr OpraHHM3aUMSAMH B cdepe KyAbTyphl, OXpaHbl 3A0POBbA, 00pa3oBaHus,
COLMANILHOTO 00CITyKMBAHUA U (ellepabHBIMU yUPEKISHAAME MeIUKO-COLMATBHOM IKCTIEPTU3EI.

IIpukaz MunncTepcTsa npoceemeHust Poccumiickodt ®@epepammm ot 13.03.2019 Ne 114 «O6 yTBepxkIcHMH
TIOKa3aTeNel, XapakTepu3yIONNX ob1ye KpUTepUH OUEHKH Ka9ecTBa YCIOBMH OCYIIECTBISHA 00pa3oBaTelbHOM
JACATENLHOCTY  OpraHW3alMsIMH, OCYIECTRILTIOIMMH  00pasoBaTeNbHYIO [EATENBHOCTH 10 OCHOBHBIM
o6meo6pa3oBaTeNbHBIM  POrpaMMaM, 00pa3oBaTebHBIM — IIPOTPAMMAM . CPEIHEro  NpodecCHOHAIBHOrO
006pa30BaHKA, OCHOBHBIM IIPOrpaMMaM IPpoGECCHOHANBHOTO 00ydeHus, N0TIOMHATENBHbIM 0611e06pa3oBaTeNbHbBIM
IporpaMmam». v
Ilpuxas MuHMCTEpCTBA HaykM M BhICHIEro obpasoBamms Poccuiickoir ®emepammm ot 31.07.2020 Ne 860
«O6 yTBepKIEHHMH MOKa3aTelIel, XapakTepu3yIOLIHX OGNIHe KPUTEPHH OLIEHKH KadecTBa yCIOBHi OCYIIECTBICHHS
00pa3oBaTeNbHON IEATENFHOCTH OPTraHM3alMAMY, OCYIIECTBIAIOLIMMK O00pa3oBATENbHYIO AEATEILHOCTh MO
00pa3oBaTeIEHBIM POrpaMMaM BEICIIEro 06GpasoBaHuy.

Ilpukas MuHMCTEpCTBA HAyKM M BHICIIero oOpazoeanms Poccumiickoit ®epepanmu ot 03.09.2020 Ne 1156
«O6 yTBepK/IeHNH MOKa3aTeNel, XapaKTepH3yIOIUX o6LIre KPHTEPHH OIIEHKY Ka9ecTBa YCIOBHI OCYIECTRBICHMS
00pa3oBaTeNLHOM JEATENLHOCTH OpraHHM3alMsAMH, OCYIECTBIMIONMME 00pa3OBATENBHYIO HEATENEHOCTE MO
JOTOJHATENLHBIM POGEeCCHOHANLHEIM HIPOTPaMMaM».

[Ipmkas MuHuCTepcTBa TpyJa M COLMAaNbHOM 3amuthl Poccmiickoii ®expepamum ot 23.05.2018 Ne 3171
«O06 yTBepxaeHHH NoKazaTeNlel, XapakTepU3YIOIKX 0611e KPHTEPHHA OIIEHKH KaYeCTBA YCIOBUIA OKa3aHUA YCIyT
OPTaHM3alllIMU  COLMAIBHOTO OOCNyXHBAaHWA U (eJepalbHBIME  YYPEKICHHSIMH MEIHUKO-COLMAILHOM
3KCUEPTHU3EIY.

I[puxas MunncTepcsa 3apaBooxpateHus Poccuiickuit ®enepampm ot 04.05.2018 Ne 201m «O6 yTBepkaeHUH
DoKasarteei, XapakTepu3yOIIuX 00IHe KPHTepHH OLEHKH KauyecTBa YCIOBHMH OKa3aHUS YCIYT MeIMUMHCKUMHE
OpTraHU3alMIMH, B OTHOIIEHIH KOTOPLIX IPOBOJIUTCS He3aBHCHMAd OLICHKaY.
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~ HallpuMe B OpraHM3alMH MeCT OTAbIX2 (PEKpEealOHHBIX 30H), 060pYIOBAHHBIX
He00X0MMO# MeGelTbIo (CTYIIBs, Kpecia, CKaMbH M 1Ip.), KOIMYIECTBO MECT JOCTATOYHO TSt
Pa3sMEIIEHM IIOCETUTENEH BO BPEMS «ITHKOBOM HarpPy3KH) B OPraHH3aIUH;

~ Ha K&XJIOM 3TaXe pa3sMeNIeHb! I0TaXHEIE CXEMBI IOMEIIeH i, IpH He0OX0IUMOCTH
OHH JyONHUpOBaHBI Ha IIEPBOM STaXKax 3MaHU,

— TDOPUCYTCTBYIOT  yKasaTeld H  KaOMHETHBIC  TaOINMYK¥,  MO3BOJSIOIIHE
UIEHTHGHUIMPOBATH IIOMELIEHHS OPraHA3AIHH;

— TO BCEMY 3JIaHHIO DPa3MENICHB! CICHMANBHBE yKasaTenw, MHQOPMHpYIOmme o6
OCHOBHBIX M 3allaCHBIX BBIXONAaX W3 3[aHHs, PacHONOXECHHH JH(TOB, HaHIYCOB M HMHBIX
TEXHHYECKHX CPETICTB MEPEIBIKEHNS (UL MATOMOOHIIBHAIX TPYIII IPaXKIaH);

~ B IIOMEUEHUIX OPraHu3alMy pa3MEIIeHbI KyJephl ¢ MUTHLEBOI BOXOM MK obecIeycHa
HHaji BO3MOXKHOCTb JOCTYIIA K NUTHEBOX Bo/¢ (Oy THIIMPOBAaHHAs BOIA, TEPMOCIIOTEI, Yl HAKH U
mp.); _

— BOJA B HAIMYMH B TEYCHHE BCETO BpEMEHU paboTHl OPraHU3alluH, JOCTYI K IIHTHEBOR
BoJIe 0OecHeyeH Ha KaXIOM 3TaXe 30aHus;

— CaHHTapHO-TUTMEHHYECKHE I[IOMEINECHHS HMEIOTCS B HEOOXOMMMOM KOJIMYECTBE,
COOOaeTCs YACTOTA NIOMEIIEHH, PasMelleH i cobmoaaeTcs rpaduk yOOpKH noMeIeHui;

— CpelcTBa THIHMEHBI (MbUIO, OyMaXHBIE IOJIOTEHNA, TyaleTHas 6ymara) HMeKTcs
B IOCTaTOYHOM KOJIMYECTBE, PETYISAPHO IONOIHAETCS MX HAMYKE HA MECTaXx;

— B IOMEIICHUSX obecleden JOCTYN K XOJIOIHOMY M TOpsSueMy BOJOCHAOKEHHMIO,
B Ciy4ae OTCYTCTBHA HEHTPAIN30BaHHOIO TIOPAYEro BOJOCHAOKEHUS YCTAHOBJICHEI
BOJIOHAr peBaroIINe YCTPOUCTBA;

— HauH4YKMe U cobironenne rpaduka yGOpKH B IIOMEIEHUIX OpraHH3aliyH;

— ybOpKa IPOBOJMTCS € HCTOTH30BAHMEM YHCTSIIHX CPE/ICTB, CPECTB, IPETyCMOTPEHO
IIpOBEJICHHE Je3NH(PEKIMOHHBIX MEPOTIPUATHH C COOIOACHHEM YCTAHOBIEHHBIX CAHUTAPHO-
IMUIEMHOTIOTHIECKUAX TPeOOBaHMIA;

— B NOMEMICHMAX OpPraHU3allMi OTCYTCTBYIOT NMOCTOPOHHHE (HENPHATHEIC) 3allaxy,
rpU6OK, IIIECEHD, 8 TAK)KE HACEKOMBIE, TPBI3YHBI U CIIEb X KH3HENEITeIbHOCTH,

— B INOMEIIECHHAX OpraHW3alMM W Ha NPHIEraloleil TeppUTOpHH O0GOpPYAOBAHBI
CIenMaIbHBIe MecTa A1 c6opa Mycopa (YPHBL, YIMYHBIE MyCOPOCOOPHHKE U T.IL.); -

— B MEIHIOMHCKUX OpPraHM3alMiX H I[OMEIICHHUSX MEIUIMHCKOTO Ha3HAYEeHHUS
JOTIOHUTENBHO COOMFONAIOTCA COOTBETCTBYIONIHE CAHUTAPHO-3MAEMHONOTTIECKHE TPeGOBAHUS,

— OCTaHOBKa OOIIECTBEHHOrO TPAHCIIOPTa HAXONHUTCS He Gonee, 4eM B 5 MHHyTax
IIEIIKOM OT OpraHu3alHy;

’ — HMCIOTCS B HAIWYMM IapKOBOYHBIE MECTa Ha TEPPUTOPUM OPraHU3alMH WIH B
pamuyce He 6osee, 9eM 5 MHHYT IICIIKOM OT OpraHU3alluHy;

— YKa3aHHBIe CEPBHUCHL UMEIOTCA B HanuuuM (Tenedon paboraer, Ha caiiTe peannzoBaH
COOTBETCTBYIOIUA (GYHKIMOHAT Ui 3alliCH, W/HIH €CTh CCHUIKa/OCTYN K CEpPBHCY 3allHCH
Ha EIIT'Y);

—~ 3alMCh JOCTYIIHA HE MEHee, YeM JBYMS alIbTepHATHBHBIMY CIIOCOOAMH,

— B OpTaHU3aIlMH HMEETCs rapaepol, JOCTYIHBIH s NoJIydaTeneif yeIyT;

~ rapnepol A0CTyNEH B TEYEHHE BCETO IIEPHOJa BpEMEHH paBoThl OpraHH3aIHH.

3.1.5. 1Ipu olEHKE YCIIOBHS «HATHYHE U JOCTYIHOCTh CAHHTAPHO-TUTHEHNYECKUX TIOMETIEHHH Y
nokasared 2.1 JOIOoNMHUTEIHHO MOXKHO PYKOBOICTBOBATECA:

— caHuTapabiMa  mpasunamMu  CII 2.4.3648-20 «CaHHTapHO-3IMIEMHONIOTHIECKIE
TpeboBaHHMs K OpPraHW3allusM BOCIIMTAHHMSA ¥ OOYHYEHHMs, OTABIXa W O3JOPOBICHUS JeTeif
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1 MOJIOAEXKHM» (YTBEPXKAEHBI HOCTAaHOBIEH EM [ TaBHOIO roCyIapCTBEHHOIO CAHMTAPHOTO Bpaya

Poccuiickoit ®enepanuu ot 28.09.2020 Ne 28 (nanee — npasuia CIT 2.4.3648-20),

— CapuTapHO-dSnuaeMHonorndeckuMu npasuinamud CII 3.1/2.4.3598-20 «CanurapHo-
SIH/CMHUOJIOTHIECKHE TPEOOBAHHS K YCIPOMCIBY, CONEPKAHHIO M OPTaHM3alMH PaGoTEI
00pa3oBaTeNbHBIX OPraHU3aLMM U IPYTHX 00BEKTOB COMUATBHON HHOPACTPYKTYPHI B YCIOBUSAX
paclpocTpaHeHns HOBOH  koponaBupycHod wmHbexumn (COVID-19)»  (yTBepxmeHs!
IIOCTaHOBNEHHEM ['1aBHOIO rocyzapcTBeHHOrO caHHTapHOro Bpada Poccmitckoit Peepanum
ot 30.06.2020 Ne 16 (nanee — npasuna CII 3.1/2.4.3598-20);

— UHBIMA HOPDMaTHBHBIMH aKTaMH C y4YeToM crenudukd o6JacTH IesTeTbHOCTH
OpTaHH3alNA COMHATEHON cephl — [0 COITIACOBAHMIO ¢ 3aKA3UHKOM.

3.2 PesynbTaroM aHammM3a sBISeTCs 3anonHeHHas dopMa 3 (mpmioxenme Ne 2 x [opsaxy)
B 4aCTH TOKa3aTelsd 2.1 ¢ NpHIoXkeHHeM CKPHHIIOTOB, HOATBEPKAAIONIX (GaKkT 0cMoTpa
¥ HANgIUe HEOOXONHMBIX CEpBHMCOB, CTCHOTPAMMBI KOHTPOJBHEIX 3aKYIIOK, CIIDABKH
[0 pesyibTaTaM MOHHTOPHHI2 OOpallleHM#d B TOCTEBYIO KHHUTY, HPUMEPHI CKPHITOBR,
pa3paboTaHHBIX ¥ HCIIONB3YEMBIX B OPraHH3alMH U IIp.

KoniiecTBo CKpHHIIOTOB M MHBIX JOKYMEHTOB JO/DKHO OBITH JOCTATOMHBIM VIS TOTO,

YTOOBI IOATBEPANTH COCTOAHHME YCIIOBUI KOMPOPTHOCTH, IO KOTOPHIM YKa3aHO HX (GaKTHdecKoe

HaJpqHe. '

4. Ilokasarean 2.2. BpemMs 0XuMAAHMS NPEIOCTABJICHHS YCIAYIH (cpennee Bpems
OXHIaHHS M CBOEBPEMEHHOCTL NPeJOCTABIEHHS YCIYTH)
4.1.1lpoaHanu3upoBaTh BpeMs OXHIAHMS OPEJOCTABICHHS VCIYIH  (CpefHee BpDeMs
OXHUIAHUS ¥ CBOEBPEMEHHOCTh IPENOCTABICHMS YCIIYTH)
4.1.1.Iloxasarens ycTaHOBNEH UL OpraHW3alii B cdepe OXpaHbI 3HO0POBBA, COLHATBHOTO
00ciyKuBaHus ¥ BenepanbHBIX yIpesKAeHui MeIUKO-COHATBHOM SKCIePTH3bL.
4.1.2. C6op nE(OpMAIHH IO IIOKA3aTEIIO OCYIECTBISETCS HA OCHOBAHUM:
— Pe€3yIpTaTOB ONpoca MonydYareledl yCcayr Uil BEIABJICHHWS MX MHEHHS O KadecTBe
YCIyr B COOTBEICTBHM C IpHkasoM Munrpyna Poccum ot 30.10.2018 Ne 675H, a Taxxe
TIONI0XEHUI HOPMATHBHBIX akToB MuH3apaBa Poccru 1o mposeienmto omnpocos B pamkax HOK;
— CTaTMCTHYECKOH HH(OpMalU{ IO CPeHEMY BPEMEHM OXKHMAAHHS HPEJOCTABICHUS
YyCIIyTd, npesiocrapsiemMoi Oreparopy pyKOBOIHTeEIEM OpraHU3alliy KK 3aKa39MKOM II0 3aIpoCy;
— Ha OCHOBE BKIIIOYEHHOIO HaOIIOAEHMS W/WIM KOHTPOJBHEIX 3aMepoB (He MeHee S,
KOHKPETHO€ KOJHYECTBO M HEOOXOJAMMOCTh IPOBEACHMS JOJDKHBI OBITH COTJIACOBAHBI
¢ 3aKa34uuKkoMm).

4.2.Pe3ynbTaToM aHanM3a sBISeTCS 3anoHeHHas Gopma 3 (mprinoskenne Ne 4 x Ilopsanky) B
HacTH TOKaszaTend 2.2 ¢ NPHIOXKEHHEM OCHOBaHMM /U1 pacyeTa CKpHHIIOTOB,
IOATBEPXIAOMHKX (PaKT OCMOTpa M HANHYME HEOOXOMHMBIX CEPBHCOB, OIMCAHHUE
KOHTPOJIPHBIX 3aMEPOB, CHOPABKH II0 PE3yIbTaTaM MOHHTOPHHIA CPETHETO BPEMEHH
OXHJIaHHUA IPEJOCTABIICHUS YCIYIH.

C6op undopmanun no KPUTEPHIO 3. JlocTynHOCTB yCJIyT IS HHBATHIOB

Hokasarens 3.1. O6opyaoBaHHe ITOMenteHuii opranm3anuy (YIpexIeHns) H MpHIerawmeii
K OpraHu3auuu (Y4pe;KIeHHI0) TEPPHTOPHH € y4eTOM A0CTYNHOCTH /IS HHBAJIH/IOB;
5.1. [TpoananmusupoBath 06OPYAOBaHHWE IIOMEIIECHWH OPraHM3alyyi _ CONMAIBHOM
cteprl u npuneralouel K Heifl TEPPUTOPHH € YIETOM JIOCTYIIHOCTH UL HHBATHIOB
5.1.1. AHa;im3 npPOBOAMTCA IIyTeM OYHOTO BH3YalbHOTO OCMOTPAa B KAKHOM OpraHH3aluu

)’CJIOBI/Iﬁ AOCTYIIHOCTH ITIPEAOCTaBICHUSI YCIYT HHBaJIlJIaM.
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5.1.2. IlepeyeHr mapamMeTpoB YCIOBHH JOCTYIIHOCTH HOMEIUEHH OpraHM3alluy COLMAIBHON
chepbl W OpHieralomedl K Hell TepPUTOPHH YCTAHABIMBACTCS B HOPMAaTUBHOM aKTe
YIIOTHOMOYEHHOTO  (peZepanbHOro OpraHa HCIOJIHUTENBHOH BIACTH 06 YTBEPKACHHUH
HOKa3aresiell He3aBUCHMOM OIIEHKH KayecTBa:.

5.1.3. C6op mudopmamuu 06 YCTOBHSX HOCTYNHOCTH OPraHH3alHH /UIS HHBATHIOB MOTYT
OCYIIECTBIISITH:
- COTPYAHUKH OpraHH3alliy - ONepaTopa, UMEIONINE CIENHANLHYIO HOATOTOBKY [0 BOIPOCAM
obecrieueHust JOCTYITHOCTH OOBEKTOB U YCIYT A7 HHBATHIOB, MATOMOOMIIEHEIX rpax/aH;
- HpEeICTaBUTENH OOIUECTBEHHBIX OpraHM3alUil MHBATMAOB W/HIHM TpakiaHe, [IPU3HAHHBIE
WHBAJIHIAMH. ‘
5.2.1lpy U3y4CHAN HATMYHSA U COCTOAHHA YCIOBAHN JOCTYIHOCTH OpTraHH3aIAH [T HHBAIHAJIOB
HeobxouMo 3aduxcupoBats (cM. hopmy 4, npunoxenue 2 k [lopsaaky):
~  Hanmure 060pyI0BaHHBIX BXOJHBIX ITPYIIN NIAHAYCaMHK/TOIBEMHEIMH miathopmamu,
—  HAIWUYHUEC BBIACNCHHBIX CTOSHOK IJ15 ABTOTPAHCIIOPTHHIX Cp€ACTB HHBAJIHUIOB,

~  HaJIM4ue aJanTHPOBAaHHEIX JIMPTOB, HOPYYHEH, PACIIMPEHHBIX IBEPHEIX TIPOEMOB,
-— HaJMYMe CMEHHBIX KpeceNl-KONACOK,

— HalIM4YHMe CIIeIMaNbHO 060pyI0BaHHBIX U1 HHBAHIOB,
—  CaHUTapHO- ITMTHEHUYECKUX MTOMEILECHHUIH.

5.3.ins opraHu3anuit couuanbHOH cdepsl (KyIbTYphl, OOpazoBaBHS, OXpPAHHI 3IOPOBBA,
COLMATBPHOrO  OOCIYXUBAHHA, MEIUKO-CONHATBHON OKCHEPTH3EI), Pa3MEIAOMUXCS
B 00BEKTaX KyJIBTYPHOTO HACIE/WA, BKIIOUECHHBIX B CJUHBIA TOCYHAPCTBEHHBIA peectp
OOBEKTOB KYJIBTYPHOTO Hacleius (IaMATHHKOB KCTOPHH M KYJIBTYPH) HApOJOB
‘Poccuiickoit  @enepatum, ompeseneHMe NapaMeTpOB MOKasaTeld OLEHKH KadecTsa,
NOMUISXAIUX OLEHKE (YCIOBHM MOCTYIIHOCTH), OCYINECTBISETCS € Y4eTOM IpHKasa
Munkynstypsl Poccun ot 20.11.2015 Ne 2834.

23 Tlpukas MuBHCTEPCTBa TpyNa M COLMANBHOM 3amuTsl Poccuiickoi ®epepaunn ot 31.05.2018 Ne 344m
«O6 ytBepxnennd EnuHOro nopsanka pacdera mokasareneil, XapakTepH3yIOIMX o6Iide KPUTEPHH OLICHKH
KauecTBa YCIOBHI OKa3aHHA YCIYT OpraHm3allWiMM B C¢epe KyabTYphl, OXpaHbl 340POBbS, 0OpasOBaHIL,
COLMATIBHOTO 00CITYKUBAHAS ¥ QelepanbHBIMU YIPEKICHUIMHA MeIMKO-COLMATBLHOM SKCIIEPTH3bIY.

Ilpukas Mumnnctepcta npocsewenus Poccuiickoit ®enepammn ot 13.03.2019 Ne 114 «O6 yrBepkieHnu
noKasareleH, XapaKTepU3yIoIKX 001Ie KPUTEPUHN OLEHKH KauecTBa YCIOBHI OCYLIECTRIIEHHA 06pa3oBaTeNbHOM
JeATeNBHOCTH  OpPraHW3allWAMH, OCYMIECTBIOIMMHE  00pa3oBaTeNbHYI0 JEATENLHOCTH TI0  OCHOBHBIM
06meo6pa3oBaTeNbHBIM  MPOrpamMMaM, o6pa3oBaTeNbHEIM NPOIPaMMaM  CPEIHETO  HpPOQEeCcCHOHANBLHOIO
00pa3oBaHMs, OCHOBHBIM IPOIPaMMaM NPOGheCCHOHATLHOTO 00YYEHHS, HONONHUTENEHBIM 0611e06pa30OBaTeTLHEIM
IIporpaMMam>.

Ilpuxas MuHHMCTEpCTBA HaykM W Beicmero obpasoanms Poccuiickoit ®epepanuu ot 31.07.2020 Ne 860
«O6 yTBepXneRUM NIOKa3aTeNel, XapaKTepH3yIOIUX O6IIHe KPUTEPHN OLIEHKY KaueCTRA YCIOBMIA OCYILECTRICHHS
00pa3oBaTe/IbHOH AEATENLHOCTH OPTaHM3aUMAMY, OCYMIECTBIIAIOMIMME 00pa3’oBaTeNbHYI0 IeATeIbHOCTh 10
o0pasoBarenbHbIM NPOrPaMMaM BEICIIETO OOPa3OBAHMIN.

Ilpukas MunwcTepcTBa Hayku M Bhicmiero obpasoBaHms Poccuiickoit @emepamuu or 09.09.2020 Ne 1156
«OG6 yTBepXKIEeHHU NOKa3aTeneH, XapakTepU3yIokX o61Iie KPUTEPHH OLEHKH Ka4ecTBa YCIOBMI OCYIECTRICHHS
06pa3oBaTeNbHON JESTENLHOCTH OPraHW3allifMHM, OCYLIECTBISIOUIMMH O6pPa3OBaTeNbHYI0 NESTENLHOCTE IO
JOTIONHMTEEHEIM MPOPECCHOHANEHBIM IPOrpaMMam.

Ilpukaz MuHuCTEpCTBA TPYA3a W COUMAIBHON 3aIlUTHI Poccnncxon Denepamuu ot 23.052018 Ne 317w
«O06 yTBEpXKICHUU I0Ka3aTe eH, XapaKTEPH3YIOMIX 06IIHe KPUTEPHUH OLEHKH Ka4ecTBa yCIOBHI OKa3aHUA yCIyT
OpTaHM3alMAMH  COLUHMATBHOTO OOCHYyXHBaHMA H (elJepatsHBIMH  YYPEKICHHAMHM MeIMKO-COLMAIbHOMN
3KCIEPTHU3IY.

Ilpukas MuHuctepeTsa 31paBooxpanenns Poccuiickoit ®enepammu ot 04.05.2018 Ne201n «O6 yTBepKaeHHN
T0Ka3areNeH, XapakTepH3YIOMuX O0MHMe KPUTEPHH OLEHKH KayecTBa YCIOBHU OKa3aHHA YCIYr MeIUIUHCKUMHE
OpraHM3alMIMH, B OTHOIIECHHH KOTOPHIX IPOBOJUTCH HE3aBUCHMAs OLIEHKAY.
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5.4. PesynpraTom aHanM3a sBISeTCS 3amoiHeHHas dopma 4 (mpuioxenue 2 k Ilopsaky)
B JaCTH II0Ka3aTemns 3.1 ¢ npuiiokeHHeM CKPHHIIOTOB, HOATBEPKAAONIMX (GakT ocMoTpa
H HaJp9e HEeOOXONMMBIX YCIOBHH, OIMCAaHHE KOHTPOJBHBIX 3aMepOB, IPHMEPEI
PErIaMEHTOB U CKPUITOB, pa3paOdOTaHHEIX M HCIIOJIb3YEMEIX B OPIraHU3ALHH 1 TIp.

6. Ilokazareias 3.2. OGecniedenne B OpraHu3auy CONMATLHOI cepbI yCI0BHI JOCTYIHOCTH,
IO3BOJIAIOMINX HHBAIK/IAM MOJIY9aTh YCJIYyTrd HapaBHe ¢ IPYrHMH
6.1.1lpoaHanu3upoBaTh _HaIWuyWe B OPraHW3allMH  COUMATBHOM  chepBl  VCIOBHil

JOCTYITHOCTH, ITO3BOJIAIOMMX HHBAIUAAM TI0JIYYATh VCIYIM HAapaBHE C APYTUMH

6.1.1. Ananus mpOBOIUTCA IYTEM OYHOTO BH3YATHHOTO OCMOTPA B KAXIOM OpraHu3aIun
YCIIOBH# JOCTYIIHOCTH IIPEAOCTABIECHHS YCIYT MHBAIHIIAM,

6.1.2. TlepeyeHr mapaMeTpOB YCIOBHH JOCTYIHOCTH, MO3BOJSIONMX WHBATHIAM oxy4ath
YCIIyTH HapaBHE C JAPYTHMH, YCTaHABIMBACTCd B HOPMATHBHOM aKTe YIOJIHOMOYEHHOTO
(emepanbHOrO  OpraBa MCIONHMTENBHOM BNacTH 00 YTBEPXICHHH IOKasareseil
He3aBHCHMOM OLIEHKH KadecTBa’?,

6.1.3. C6op madopmanum 06 yCIOBUIX AOCTYITHOCTH YCIYT ISt MHBAIMIOB MOTYT OCYIIECTBIIATS:
— COTPYAHHMKM OpraHM3alU¥ - OIEPaTopa, HMEIONIME CHENMANBHYIO MOATOTOBKY IIO
BOIIPOCaM ~ o0eclieYeHnss JOCTYIHHOCTH OOBEKTOB M YCAyr Ui HHBAIHIOB,
MaJIOMOOHIIBHBIX I'PaX/IaH; '
— HPEACTaBUTENH OOMECTBEHHBIX OPraHU3alMil MHBAIU/OB W/WIH rpaXkaaHe, IPH3HAHHBIE
HMHBaJIMIaMH.
6.2.llpy W3y4eHMM HAMHYHS W COCTOSHMS YCIOBHH JOCTYIIHOCTH OpTaHH3AIMH ISt
MHBAIAI0B HeoOX0auMo 3adurcrpoBats (cM. Gopmy 4, mpunosxenne Ne 2 k [Topsaxy):
— OyGJaupoBaHuMe 1A MHBATHIOB 10 CIIyXY M 3PEHMIO 3BYKOBOM U 3pUTENBHOM HHpOPMALUK;
— RybianpoBaHMe HaJANMCEH, 3HAKOB M HHOMN TEKCTOBOH M rpaduuecKoi UH(}pOpPMaIUK 3HAKAMH,
BBINOJIHEHHBIMH pefbedHo-TodeyHbIM mpudrom Bpaiis;

2 TIpukas MununcTepeTea TpyJa M comMansHOM 3awmtel Poccuiickoit ®enmepammuu ot 31.05.2018 Ne 344m
«O6 ytBepxaeHun EjnunOro mopsaka pacuera mokasaTenel, XapaKTepH3YIOMHX OOIIHe KPHTEpUHN OLEHKH
KagecTsa YCIOBMHM OKa3aHWs YCIYr OpraHM3allMAMH B Cepe KyJbTyphl, OXpaHBl 310pPOBbA, 0Opa3oBaHU,
COLMANEHOTO OOCITY)XMBaHMsA ¥ (enepalbHEIMU YIPEKICHHUIMHI METUKO-COMUATEHON SKCIIEPTH3I».

IIpnkas MuHucTepeTsa npocsemenus Poccuiickoit ®enpepamum or 13.03.2019 Ne 114 «O6 YTBEPXKICHUU
ToKa3aTenel, XapakTepu3yIoIuX o6IIHe KPUTEPHH OLIEHKH Ka9€CTBa YCIOBHH OCYIIECTBIICHHA 06pa3oBaTebHOM
JACATENIBHOCTH ~ OPraHU3aUMsAMH, OCYHIECTBILIOINMMH  00pa3sOBaTeNLHYI0 AEATENLHOCTE YO  OCHOBHBIM
00meo6pa3oBaTeNbHbIM  [IPOTPaMMaM,  06pa3oBaTeNbHBIM  IPOTPaMMaM  CPEJHEr0  NPOQeCCHOHAILHOIO
06pa3oBaHus, OCHOBHBIM IIPOrPaMMaM NIpo(eCCHOHATLHOTO 00YIEeHH:, JONONHHTENLHBIM 06111e06pa3soBaTeIbHbIM
IporpamMmam».

Ilpukas MuHuCTEpCTBA HayKM M BbIcIuero oGpasosamma Poccuiickoit ®emeparmmu ot 31.07.2020 Ne 860
«O0 yTBepKAeHUH NOKa3aTeNel, XapaKTepU3yIoMuX 06IIMe KPHTEpHM OIIEHKH KaYeCTBA YCIOBHI OCYIECTBICH S
00pasoBaTeNbHON JAEATENPHOCTH OpPraHW3alWsiMH, OCYUIECTBJUIONIMME 06pa3oBaTeNbHYI0 NESTENBHOCTh IO
o6pazoBaTeibHBLIM OPOrpaMMaM BEICIETO 06pa3OBAHKIY. ’

Ilpukas MunncTepcTBa HaykH M Bbicuiero ofpasosamus Poccwmiickoii ®emeparmmm ot 03.09.2020 Ne 1156
«O6 yTBepxIeHHMH MOKa3aTeNlel, XapaKTepU3yoIuX o6mue KpATepHH ONEHKH KadecTRa yCIOBHi OCYIECTBICHHS
00pa3oBaTeNbHOM JEATENFHOCTH OPTaHM3aLMsMH, OCYIIECTBIMIONINMYE 06Pa3OBaTeNbHYIO IEeATENLHOCTh 110
IDOTIONHHUTENBEHBIM IPOGECCHOHATBHBIM IPOIPAMMaM) ‘
Ilpuxkas MuHucTepcTBa TpyJda M COUMANbHOM 3amuTel Poccuiickoit ®emepanmm ot 23.05.2018 Ne317m
«O6 yTBEpXKIEHIH NI0Ka3aTeNeR, XapaKTepH3yIOLINX 06IIe KPUTEPHUH OLIEHKH Ka4€CTBa YCIOBHM OKA3AHHS YCIIyT
OpraHM3allfiIMH  COUMANBHOrO O0CHyXMBaHMI W (elepalbHbIMU  YUPSXKACHMAMH MEIHKO-COLHMANBHOMN
IKCHEPTHU3EIN.

Tpukas Munncrepctsa 3apaBooxpanenus Poccuiickoit ®enepaun ot 04.05.2018 Ne 2011 «O6 yTBepx IeHHH
TNOKa3aTeNed, XapakTepu3YIOIuX obIue KPUTEPUH OLICHKHM Ka4eCTBA YC/IOBMIl OKa3aHMs yCITyT MeAMIMHCKAMH
OpraHU3alMAMHU, B OTHOINCHHUY KOTOPHIX IPOBOJUTCSH HE3aBUCUMAsA OLCHKAY. '
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e

~ BO3MOXHOCTE IpEIOCTABICHHMA HHBANMIAM 10 CIyXy (COyXy U 3PEHMIO) YCIyr
cypronepeBoauuKa (TH(IOCYpIOTIepeBOAUNKA);
—  HaJMYMe ATbTEPHATHBHON BePCHH O(GUUMATEHOTO CaliTa OpraHU3AIMH COUATHHON cdepsl B
ceTd MINTEepHET U1 MHBAMIIOB 110 3PEHHIO;
~ TIOMOIUb, OKa3blBacMasd PabOTHHKAMU OPraHM3allMM COLMAIBHON ChepHl, MpoIexmUMH
HeoOXoauMoe oOydyeHue (MBCTPYKTHPOBaHME) 10 CONPOBOXK/IEHMIO HHBAIMIOB B
NIOMELUCHMAX OPTaHM3aLMH COUMAIBHOM ChEPHI ¥ Ha NIPHIIETAIOLIEH TEPPUTOPHH;
~  HaJMYHe BOSMOXHOCTH NPEOCTABNCHUS YCIYTU B JUCTAHIMOHHOM PEKUME WK Ha JIOMY.
6.3. PesyinbratoM aHanm3a sBseTcs 3amonHeHHas popma 4 (mpHnoxeHye 2 K [lopsanxy) B
9aCTH MOKa3aTens 3.2 ¢ NPUIOKEHHeM CKPUMHIIOTOB, HOATBEPKAAIOIIHX (hakT 0CMOTpa
¥ HalHdIue HEOOXOINMMBIX YCIOBHH, ONMCAHHE KOHTDONBHBIX 3aMEPOB, CKAH-KOIHMH
)KYPHAIOB MHCTPYKTaXa, [PHMEPHl PEINaMEHTOB M CKPHOTOB, pa3pabOTaHHBIX M
HCIIONB3YEMBIX B OPraHH3aIliH 1 op.

Céop wmmdopManMm No NOKA3ATENsIM, OCHOBAHHBLIM HA CONHOJIOTHYECKHX ompocax
noay4areneit yeayr (IIOKA3ZATEJIM 1.3, 2.2 u 2.3, 3.3, a Taxke 1m0 NoOKa3zaTeIsiM
KPUTEPUEB 4 u 5)

Oprannszanus 1 NpoBeJeHNne ONPOCOB

7.1. Ilopsanox GopMupoBanus BEIGOPKU

7.1.1. IIpoanamu3upoBaTh YHCIEHHOCTH HOTyYaTeNeH YCIyTr KaX /a0 OpraHu3alii Ha OCHOBE
HH(pOPMALKH, Pa3MEIIEHHOM Ha OQHIMATBHEX CalTaX OpraHU3aliil COMATbHON cepsl
(1py HaNMYMHK) W/MITH IIPEICTABICHHOM PYKOBOMMTENIEM OPraHM3allid WK OT 3aKa3duKa
1O 3a11pocy (IpH HeoOXOAUMOCTH) 1T POPMEPOBAHHUS IeHEPATBHOM COBOKYIIHOCTH.

7.1.2. Paccyutars 06muit 06beM BHIOOPKH MONydYatenel yCIyr, MHEHHE KOTOPBIX O KadyecTBe
YCTIOBMH OKa3aHMM YCIyr JZOJDKHO OBITH TpoaHamm3upoBaHo B pamkax HOK, ¢ yderom
TpeboBanuit MeToauKkn BEISBAECHUS U 0GOGIICHH MHEHHMS TpaXaal B pasmepe 40% ot
KONMYECTBA IONyYaTeNed YCIAyr B OpraHM3allMi B TeYeHHWEe KIEHAAPHOTO TIoja,
npeamecTsyromero roxy nposexeaus HOK, no He Gomee 600 uemoBek oT kaxioii
OpraHM3alMH COLManbHOM chepsl. [Ipu pacyere H popMupoBaHEM BHIGOPKH HEOGXOIHAMO
YYHTBHIBATh IPHHIMIEI pa3yMHOU 1eJIeCO00Pa3HOCTH M JOCTATOYHOCTH: ’

— 00BEM reHepanbHOH COBOKYITHOCTH MOXKET OBITh YMEHBIIEH B IIETIAX pacera BBIOOpPKH C
Y4CTOM CHeUMOHKH OTAENBHEIX KaTerOpHil mojdydaTelnedl YCIYT, HMMEIOLIHX
OrpaHMYCHHBIE BO3MOXHOCTH CaMOCTOSTENIBHO BBIPAXAaTh CBOE MHEHHWE: JHeTH
7o 10 ser, rpaxnaHe ¢ HapYMICHHSAMH MEHTAILHOIO 30pOBbS, IIPH3HAHHBIC
HEJEeCIOCOOHBIME  (IPH  HEOOXOMMMOCTH CIIHCOK MOXET OBITh pAcCIIHpeH [0
COTJIaCOBAHUIO  C  YHOJIHOMOYEHHBEIM  OPTaHOM  BJIaCTH/OPTaHOM  MECTHOTO
CaMOYIIPaBIICHHUS — 3aKa39MKOM);

— B YCOOBHAX TOBBIILEHHON 3IHMAEMHONIOTHIECKOH ONACHOCTH (HAampuUMep, MpH
pacrpoCTpaHeHNM KOPOHABUPYCHOM HHQEKNMH) 00BEM BBIGOPOYHOM COBOKYITHOCTH
PECHOHIEHTOB MOXET OBITH CHUKEH 110 10%;

7.1.3. IlogroroButh  00OCHOBaHME CHHDKEHHA 00beMa BBIOOPOYHOM  COBOKYIIHOCTH
PECIIOHJICHTOB B Cliy4ae, ecn¥ OO0BEM BBIOOPOYHOM COBOKYIHOCTM OTJIHYAETCA OT
YCTaHOBNICHHBIX ~ TpeOOBaBMH, 1MO0 TEXHHMYECKHM 3aJaHHEM  OPEIYCMOTPEHa
BO3MOJKHOCTb €€ KOPPEKTHPOBKH (YTOUHEHHS) ¥ COTJIaCOBATE €T0 ¢ 3aKa3UHKOM.

7.2. Ilopamok neiicTBAH NIpy MIPOBECHUH OIpOCa

7.2.1. Ilepen mnpoBeleHMeM oOmIpoca YIONHOMOYEHHBI CIEHUATHCT OIEPaToOpa JOJDKEH
IIPOBECTH UHCTPYKTAX PECIIOH/IEHTA

72.2. B ciyyae 3alOJHEHWs DPECHOHNEHTAMH CBOMX aHKET B MPHCYTCTBHH ONEpaTOpa
B OyMaXHOM BHJE, C HCIONB30BaHAEM MOOHIBHOTO IMPHIOXKEHHS TPaKIaHHHA
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«Haie MHeHHe» WK Ha OQHIHAITBHOM CaiiTe, YIIONHOMOYEHHEIH CIENUATHCT OIepaTopa
00s13aH IPOBEPUTH IIOJHOTY UX 3alI0NHEHHS.
7.2.3. Ina nereit mo 14 ner, NUI NPHU3HAHHBIX OrPaHHMYEHHO JEECIIOCOOHBIM WIIH JIHIL
C HapyIICHUAMY MEHTAJIbHOTO 30POBhsI PEKOMEHIyETCs IPOBEIAECHUE OYHOTO OHPOCa.
7.2.4. Bo BpeMs ompoca NOXHIBIX JrOfel, neredl mo 14 1er, rpaxAaH C MEHTAIbHBEIMU
HapylIeHHSIMH HEOOXOJMMO IIPHHEMAaTh BO BHHUMAHHE BO3MOXKHBIE OIpPaHHYEHHS
B IIOHUMAaHMM T€X WIM MWHBIX BONPOCOB M IOpH HEOOXOMUMOCTH aJalTHPOBAThH
GOopMyNTHpPOBKH BONIPOCOB €OWHON aHKETHl C YKa3aHHEM HOBOH (OPMYIHPOBKH
¥ KOJIMYECTBA AJaNTHPOBAaHHBIX aHKET B CBOJHOM OTYeTe. ANANTHPOBAHHAS aHKeTa
NOJDKHA OBITH COIJIacOBaHA ¢ 3aKa3YMKOM M HCIIOJIB30BAaThCA TOJLKO IPH NPOBEICHUH
OYHOTO MHTEPBEIO B OyMaXHOH opMe ¢ COIOCTABIICHHEM BOMPOCOB U3 THIOBOM AHKETHI.
7.3. 3anpemaeTcsa JENETUPOBAaHUE IPOBEACHHMS OIPOCA HIM COAEHCTBUS B 3alONHEHHH
aHKEeT NPEACTaBUTEIIIM OpraHu3anuy, B KoTopoii mposogutcs HOK.
7.4. Pe3ynbpTaToM aHaIH3a [0 KOXKIOMY ITOKa3aTellto IBJISeTCS 3all0IHEHHAS M TOIMCaHHAs
pYKOBOIWTENIEM OpraHM3anuu-oneparopa ¢opma 5 (npmmoxenune Ne 2 x Ilopsuaky)
C TOJATBEP>KACHUEM IIOJHOTHI BBHIOOPOYHON COBOKYIIHOCTH, 0OOCHOBaHHE H3MEHEHHS
obbeMa BeIOOpKH (OpH Hammuuu) u Qopma 6 (upunoxenme Ne 2 x Ilopsamky),
coliepXamlassi KOMMEHTApHM  YYaCTHHKOB  oOmpoca II0 KaXIOMY  BOIPOCY,
npeayCcMaTpPUBAIOLIEMY BO3MOXHOCTh YTOYHEHHUS!/ TOTIOHEHUS HH(pOpMAay.

69



IIpunoxenne Ne 1

K llopsnky neficTerii B pamkax c6opa
MHGOPMAIHK O KAYEeCTBE

YCIIOBUH OKazaHUs yCIyT

HopmaTuBHbIE IPaBOBbIE aKTHI, PEry IMPYIONIHe BOIPOCH,
CBA3aHHbIE ¢ Opra”nusanue u nposeaennem HOK

1. @enepancubnii 3akoH or 05.12.2017 Ne 392-®3 «O BHECEHUH W3IMEHEHMIA
B OTHCNBHBIC — 3aKOHOJATENbHBIC — akThl  Poccmifckoit  Qepepanmm 1o Bompocam
COBCPIICHCTBOBAHMS NPOBENCHMA HE3ABHCHMON OLEHKM KadecTBa YCIOBHH OKa3aHMS YCIyT
OpraHM3allissMH B chepe KyNbTyphl, OXpaHsl 3/0pPOBbS, OOpPAa30BAHMA, COMHATBHOIO
00CIyXHBaHUA H (elepalbHBIMU YUPEKICHIIMH MeJUKO-COMMATBHOMN SKCHEPTHU3BI» (C yIeTOM
M3MEHCHUH, BHOCHMBIX QeznepanbHbM 3akoHOM 0T 21.12.2021 Ne 414-®3 «0O6 o6mmx
IDpHHIMIAX OpTraHU3aluy IIyOINYHON BIIacTH B cyObekTax Poccuifckoit Denepanuny).

2. ®epepanpHbIi 3aKoH o1 21.07.2014 Ne 256-®3 "O BHECEHHM H3MEHEHMI B OTAENLHEIE
3aKOHOJaTeNbHBIE aKThl Poccmiickolt Pepepanus MO BONPOCAM HPOBEICHHS HE3ABUCHMOIM
OUEHKM KaveCTBA OKa3aHHA YCIYr OpraHH3allisMH B cdepe KyIbTYpHL, COLMATBLHOIO
00CITy>KHBaHMs, OXPAHEI 3T0POBbA U 06pa3oBaHus".

3. Vka3 Ilpesunenta Poccmiickoit ®enepaumu ot 04.02.2021 Ne 68 «O6 omenke
3G beKTHBHOCTH NESATENBHOCTH BEICIINX JOIKHOCTHBIX JIAI CYy6BEKTOB PocCHitcKoi Denepanuu
M JCATCIIBHOCTH  HMCHOJNHUTENBHBIX OpraHoB cyOBekTOB  Poccuiickoit Denepanym
(c u3MeHeHHAMM, BHeCeHHbIMH Ykasom Ilpesupenrta Poccuiickoi ®enepauun ot 09.09.2022
Ne 620).

4. Vka3 Ilpesupenta Poccuiickoit ®emepanmu ot 09.05.2018 Ne 212 «O BHecenwm
M3MEHCHHA B IIEPEYCHb IOKa3aTened I OUEHKH 3(Q(EKTHBHOCTH JESTENLHOCTH OPraHoB
MECTHOTO CaMOYNpPABJIEHHs TOPOACKHX OKPYIOB M MYHHIMIATBHBIX PAHOHOB, YTBEPKICHHBIA
Yxkaszom Ilpesunenta Poccuiickoit ®epepanum ot 28.04.2008 Ne 607 .

5. Hocranosnenue IlpaBurensctBa Poccuiickoit ®eneparmmum ot 17.04.018 Ne 457
«O6 yrBepaenur GopMBI 0643aTeNEHOTO IYGIMYHOTO OTYETA BBICIIEr0 JOKHOCTHOIO JIMAIIA
cybbekra Poccmiickoif ®enepauuu (PyKoBOAMTENS BBHICHIEr0 MCHOONHHUTENHHOIO oprasa
roCynapcTBEHHOH BiacTu cyGbekra Poccuiickoit (Denepanmmn) o pesynpTaTax He3aBHCHMOR
OLEHKA Ka1eCTBA YCIOBHH OKasaHUs YCIYI OpraHM3amMAMH B cepe KyIbTypel, OXpaHbI
3710pOBbsl, 00pa30BaHMs, CONHMANBHOrO OOCTYXUBAHMS, IPENCTABISEMOrO B 3aKOHOAATETHHbI
(mpencTaBUTENBHEII) OpraH rocyjapcTBEHHOM BIacTH cyGsekTa Poccuiickoit Denepanmu».

6. locranosnenne IlpaButensctBa Poccmitickoit ®enepamum ot 31.03.2018 Ne 638
«O6 yrBepxnennn Ilpasun c6bopa u 0606menns MHbOPMAME 0 KauecTBE YCIOBHi OKa3aHHS
ycayr 7 opraHvzaudsMd B cepe KyIbTypHI, OXPaHbI 3I0POBbS, 00pa3OBaHHS, CONMHATBHOIO
obciyxuBanus U GenepanbHBIME YIPEKACHHIMY MEIUKO-COIUATBLHOMR SKCIIEPTH3EI».

7. lloctanosnenue IlpaButensctBa Poccuiickoit @enepamum ot 26.07.2018 Ne 873
«O BHECCHHH H3MEHEHHH B THUIOBYIO (OpPMY TPYZOBOTO J1OTOBOpA C DYKOBOIHTENEM
roCyJapCTBEHHOIO (MyHULMITAILHOTO) YUPEKICHMI.

8. Ilocranosnenne IIpaButenscTtBa Poccmiickoit ®enepamum ot 16.08.2018 Ne 953
«O BHecCeHMHM HM3MEHEHMH B TIOCTaHOBIECHHe IlpaBuTenncTBa Poccuifickoii denepanun
ot 17.12.2012 Ne 1317».

9. Ilocranosnenne IlpasurenscrBa  Poccmiickoit  ®emepammu ot 14.11.2014
Ne 1203 «O6 ynonaomoueHHOM (eleparbHOM OpraHe HCIIONHUTENBHON BIACTH, ONPEeAeIOmEM
cocTaB HH(pOpMaKMH O Pe3yNbTaTaXx He3aBHCHMOM OLECHKH Ka4eCTBa YCIOBHMH OCYINECTBIIEHHS
00pa30BaTeNbHOM AEATENBHOCTH OPraHM3allMsMH, OCYLICCTBISIOIIMME O6pa30BaTeIbHYIO
JCATCNBHOCTh, YCIIOBHH OKasaHMs YCIYr OpraHH3allUsAMH  KyJBTYPH, COIMAIBEHOTO
OOCITy)XMBaHKS, MEIMIWHCKMMH OPTaHHM3alMsAMH, (elepalbHBIMA YUIPEXICHUAMH MEIHKO-
COIMANBHOM  OKCHEPTH3Bl, BKMIOYas eIMHBIE TpeOOBaHMS K Takodl HHpOpMaIuw,
U TOpANOK ee pasMelleHHs Ha OQUUMaIbHOM caliTe UL pasMeIneHns HH(MOpPMAIHH




O  TOCYJapCTBEHHBIX M  MYHHUIMIAIBHBIX  VUPEXKACHHAX B  HHPOpPMaIMOHHO-
TEJIEKOMMYHHKAIIUOHHOH ceTr «HTepHETY.

10. Ipuxa3 MuHHCTEpCTBa Tpyda M COIMATBHON 3amuthl Poccuiickoit ®emepanuu
or 31.05.2018 Ne 344m «O6 yrBepxaeHnu Exmxoro mopsiika pacdera IoKasarelned,
XapaKTEPU3YIOMKX 0OImye KPUTEPHH OL[EHKH KayecTBa YCIOBHM OKa3aHUs YCIYT OpraHu3alusaMQ
B chepe KyIbTYpHl, OXpaHBI 310POBbs, OOpa3OBaHMA, COLHMAILHOIO OOCIYXHBaHHA U
denepanbEEIME yUpeRAEHUAMY MEIUKO-COLMATLHOM SKCIIEPTHIHIY.

11. Ilpuka3 MunmcTepcTBa Tpyaa U colManbsHoM 3amuThl Poccuiickoit ®enepannu ot
30.10.2018 Ne 6751 «O06 yrBep)kaeHrd MeToaMKH BEISBIEHHS U 0000IIEH S MHEHAS IPAXKIAH O
Ka4yeCTBE YCIIOBHM OKa3aHHS YCIyr OpraHm3anusiMu B cdepe KyIbTyphl, OXpaHBI 37I0POBBS,
00pa3oBaHHsd, CONMAIBHOrO OOCIHY)XHMBaHHS M (eJepaJbHBIMH YUPEKIECHHAMH MEIHKO-
COI[MATBHOMN 3KCIIEPTU3BIN.

12. Ilpuxas Munduna Poccuu ot 07.05.2019 Ne 66n «O cocraBe uHpOpMaimu
0 pe3ynbTarax HEe3aBHCHUMOM OIEHKHM KadyecTBa YCIOBHH OCYIIECTBIEHHS 00pa3zoBaTEeNbHOMN
JEATCIIBHOCTH OPraHM3allUsIMH, OCYLIECTBIIIOMMMHA 00pa30oBaTEIbHYIO JESITEILHOCTD, YCIOBHM
OKa3aHHA YCIyr OpraHM3alMsIMH KyJIbTYphbl, COLHAIBHOTO OOCITY)KHBaHHs, MEIUIMHCKAMH
oprauusanMsaMH, 8 denepalbHBIMH  YYPSKACHUAMH METUKO-COIMATLHON  SKCIIEPTH3EL,
pasMenaeMoi Ha OQUIMANBHOM caiiTe Il pasMelieHds HHQOPMAalUH O TOCYIapCTBEHHBIX
A MYHHIMINAIBHBEIX YYPEKACHHAX B HHPOPMaUMOHHO-TENCKOMMYHMKAMOHHON  ceTH
«HTepHETY, BKIMIOYas eIUHbIe TPEOOBaHMS K TaKoi HH(HOPMAITHH, U MOPSIKE ee PasMEIleHus, a
TaKxke TPeGOBAHUAX K KAYeCTBY, yA0OCTBY M NPOCTOTE OMCKA yKa3aHHOM HH(MOPMAIIHH .

HopMaTuBHBIE IPABOBBIE AKTHI, YCTAHABIMBAIONINE EPEeYHH MOKA3aTe el He3aBHCUMOI
OLICHKH KAa4€eCTBa 10 00/1aCTSAM COHAILHON cdepbl

1. IIpuka3 MuHHCTEpcTBa TpyAa M coupansHO# 3amuthl PO ot 31.05.2018 «344n
«O6 yrBepkmenun EnumHoro mopsaka pacdera IIOKasaTesed, XapakTepH3YIOIMX OOIIHe
KPUTEPHH OIIEHKM KadecTBa YCJIOBHM OKa3aHHS YCIYT OpraHM3alMsMH B cepe KyJIbTYpHL
OXpaHel 3JOpOBbs, 00pa3oBaHWA, CONMATBHOrO OOCIHYXHBaHHS H  (eaepaTbHBIMH
YUPEKICHUAMY MEIUKO-COIIMATBHOMN IKCIIEPTU3EIY.

2. Ilpuka3z MunucrepcTsa npoceemennd Poccutickoit @enepanuu ot 13.03.2019 Ne 114
«O6 yTBEp)KIOCHHH IOKa3aTeled, XapaKTepM3yIOUMX OOIIHe KPUTepHH OIEHKH KadecTBa
yCIIOBH# OCYILIECTBICHUS obpazoBaTenbHON JEeSATEIbHOCTH OpraHH3aliAMU,
OCYIIECTBIIOIKMMHE 00pa30BaTeNbHYI0 AEATENHHOCT 110 OCHOBHBIM 0011e00pa3oBaTebHBIM
nporpamMMaM, o6pa3oBaTeNbHBIM IPOrPAMMAaM CPENHEr0 HpodecCHOHATBHOTO 06pa3oBaHMS,
OCHOBHBIM nporpamMmam Ipo¢eCCHOHATEHOTO obyueHus, JONOTHHUTEIIHHEIM
o61eobpa3oBaTeNEHBIM HIPOrpPaMMaM .

3. Ilpuxas MunucrepctBa Hayku HW BEIcHIero ob0pasoBaHus Poccuiickoit ®Denepanum
or 31.07.2020 Ne 860 «O6 yTBepxkIeHHM IOKa3aTelel, XapakTepH3yIOMuX 0oOIHe KPUTEPUH
OLIEHKH Ka4ecTBa YCIOBMH OCYIIECTBIEHHS 06pa3OBaTENBHON NEATENHHOCTH OpPraHH3alUsIMH,
OCYLIECTBIIOIIMMHE 00pa30BaTeIbHYI0 JESITENBHOCTE IO 00pa3oBaTeNbHBIM INPOrpaMMaM
BEICIIETO 0Opa30BaHUAY.

4. Ilpuka3 MunucTepcTBa Hayku W Belcmero oOpasoBaHms Poccuiickodl ®enepanuu
or 03.09.2020 Ne 1156 «O0 yTBepKIeHMH IMOKa3aTesel, XapakTepU3yIOMMX 00IMe KpUTEPUN
OLICHKH Ka4decTBa YCJIOBHMH OCYIIECTBJIEHHS 00pa30BaTeNbHOU IESTENBHOCTH OpPraHU3aLUsIMM,
OCYIIECTBILIOIHUMHE 00pa30BaTeIbHYIO AEATENEHOCTD 10 JOIMOIHHATEIBHBIM IPOGhECCHOHATEHBIM
IIporpaMmam». ’

5. Ilpuxa3z MuHHCTepcTBa Tpyda W CcolMaIbHOM 3amuThl Poccuiickod ®eneparuu
oT 23.05.2018 Ne 3178 «O06 yTBepIeHHH ITOKa3aTeliel, XxapakTepH3yIOUX oOlLIe KpUTEpPUN
OLICHKM KadecTBa YCIOBHH OKa3zaHHSI YCIOyr OpraHU3allisMH COLUAIBHOIO OOCIYyXHBaHHUS
1 penepanbHEIME YIPEXKICHUIMH MeIUKO-COIMATLHOM 3KCIIEPTH3bI.

6. Ilpukas MuHucTepcTBa 3apaBooxpaneHus Poccuiickoit ®enepanum ot 04.05.2018
Ne 2011 «O6 yTBEpKIEHMH ITOKa3aTeNe, XapakTepH3yIOMuX 00Iie KPUTEPHH OLEHKH Ka4eCTBa
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yCJIOBI/Iﬁ OKa3aHusA YCIIYI MEOUIIMHCKUMHU Opranu3alsaIMH, B OTHOIICHHUN KOTOPBIX ITPOBOAUTCA

HE3aBHCHMas OIICHKa.

Obnactu Menuxo-
conpansaol Kymypa e | anovamn | obommnne, | cousanas
chepri P T 3KCHEepTH3a
OpraHH3aLuH,
Kpurepun OCYIECTBIAIOLIME
CO30aHue, :
HCMONIHCHHUE, ITOKa3 o ral:::’;e
1 MHTEPIPETALHIO Y b alf;l"
MIPOH3BENCHUH KyIsTyp
JIUTEPATYPBI H
HCKYCCTBA
OTKpHITOCTD U
JOCTYIHOCTB
v v
uHpopManun 00 v v v v
OpraHU3alKN
KomdoptrocTs , v
ycioBuu x v v B T.4. BDEMs OXHIAHUS [IPEeNOCTaBIeHHs:
IPEJOCTaBICHIS YCIIyT yemyrH
HoctynHocTts yeyr v
I1s1 KHBAIMIOB v v v v v
Ho6poxenarensHOCTS,
BEXXIHUBOCTb
x v
pabOTHUKOB v v v v
OpraHM3alMx
V 10BNI€TBOPEHHOCTD
YCIIOBHSIMH OKa3aHHA x v v v v v
yemyr

HopmaTHBHEBIE NpaBoBLIe aKThI, peryIAPYIOIIHe BOIPOCHL dopmupoBanus nocTynHoi
cpenabl AJst MHBaauA0B 1 Jmn ¢ OB3

1. Tlpuxas Munucrepctsa Kynsrypsl Poccmiickoit ®enepanuu ot 16.11.2015 Ne 2800
«06 yrBepxnenun [Topsamka obecrniedenns ycnoBmit TOCTYIIHOCTH MIs HHBAJIMIOB KyJIbTYPHBIX
HEHHOCTEN
u 6mary.

2. Ilpuxas MunsnpaBa Poccuu ot 12.11.2015 Ne 8021 "O6 yrBepxnenuu [lopsaka
obeclie9eHHss YCNOBHH  JOCTYNIHOCTH I MHBATAIAOB  OOBEKTOB UHPaCTPYKTYpEI
TOCY/apCTBEHHOH, MYHHIHIATLHON W YaCTHOM CHCTEM 3[PaBOOXPAHEHHMS H [PEOCTABIIEMbIX
yCIyr B cepe OXpaHbl 310POBES, a TAKKE OKA3aHHs UM IPH 3TOM HEoGXO0HMOM oMoLH" .

3. Ilpuxas MunucrepcTBa oGpasoBanus m Hayku PD ot 9.11.2015 Ne 1309 "O6
yrBepxaenun [lopsaka obecrneyeHHs YCIOBHM NOCTYNHOCTH IS MHBATHIOB OOLEKTOB H
IPEOCTaBIIEMBIX YCIIYT B chepe 00pasoBanus, a TAKKe OKa3aHHUs MM IIPH STOM HEOOXOXAMORH
nomorgu".

4. Ilpukas Muntpyna Poccuu or 25.12.2012 Ne 627 "O6 yTBepKaeHUH METOJIHKH,
MO3BO/LIOLIECH OOBEKTHBH3MPOBATh M CHCTEMATH3HPOBATh NOCTYIHOCTH O06BEKTOB H YCIyT B
TIPHOPHUTETHBIX cepax KA3HEAEATETHHOCTH VIS HHBATHIOB ¥ IPYTHX MATOMOOHIHLHBIX rpymm
HaCEJIeHUs, C BO3BMOXXHOCTBIO y4€Ta pETHOHATBHOMN crienuduku".

5. Ilpuxas Muntpyna Poccum or 30.07.2015 Ne 527w (pem. ot 15.12.2022) "O6
yrBepxaeHuH Ilopsinka obecnedenus ycnoBmif JOCTYNHOCTH 7 HHBAIAIOB OGBEKTOB H
TPEI0CTABIIAEMBIX YCIYT B chepe Tpyaa, 3aHATOCTH M COUMATBHOH 3aIIHTH HaceleH s, 4 TAKKe
OKa3aHMs| MM IIpH 3TOM HeoOXoauMoil moMoru".

6. CI159.13330.2020: JocTyHOCTS 3aHU# U COOPYKEHHI TS MATOMOGHITBHBIX TPy
HaceJIeHus.
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7. CI1118.13330 «CHull» 31-06-2009 «O61mecTBEHHEIE 30aHHS H COOPYKCHU.

8. CIT136.13330.2012 «31auus u coopyxerus. O6LIne MON0KEHHS MIPOEKTUPOBAHHUH C
YH4EeTOM NOCTYIIHOCTH JJI1 MaIOMOOMIIBHEIX TPYIIN HaceleHus» (¢ uameHenneM Ne 1).

9. CIT 138.13330.2012 «OG6mecTBeHHbBIE 3MaHHS M1 COOPYXKEHHUS, HOCTYIHEIE
ManoMOOHIBHBIM TpymIIaM HaceneHus. [Ipasuiia npoextuposanus” »(c u3meneHnem No 1).

10. TOCT P 52872-2019 «MurepHeT-pecypcHl B Apyras HE(GOPMALHS, IPEACTABICHHAS
B 3JIEKTPOHHO-ITH(PPOBO# Popme.

11. 11. TOCT P 70186-2022 «/HTepHeT-pecypchl M Apyras “HbpOpMAaIH,
Ipe/CTaBNeHHas B 3IeKTPOHHO-MbpoBol ¢opme. MHcTpyMeHTHl paspaGoTKdH HEU(POBOro
KoHTeHTa. TpeOoBaHMA MOCTYmMHOCTH IUid JOfed C WHBATMIHOCTHID W MHBIX JIHI C
OrPaHHUYECHUSMH KU3HEAEATENLHOCTI.

12. 12. TOCT P 70176-2022 «MHTepHer-pecypchl H apyras uHbopmanus,
IPeICTaBICHHAs B JJIEKTPOHHO-IHGPOBoit ¢opme. Daiinel dopmata PDF. TpeGosanus
AOCTYNMHOCTH sl JHOACH C MHBAIMIHOCTHIO M JAPYIHX JMI C OTrpaHHYCHHSIMHU
XKHU3HEAEATEIbHOCTHY.

13. T'OCT P 70177-2022 «/uTepHET-pecypchl 1 Apyras HHbOpMAalHs, IPeICTABICHHAS
B OIeKTPOHHO-IMpoBoil dopme. Ilomb3oBarenvckme arenThl. IIpHHOMOBI oGecmedenus
AOCTYMHOCTH JUIi JIOAEH C MHBAIMIHOCTHI0 M HMHBIX JIMI C  OTPaHAYECHHSIMU
KH3HEIEATEIEHOCTHY.

14. TOCT P 52875-2018 «Ykaszarenu TaKTHIbHBIE Ha3eMHBIE IS MHBAIHIOB IIO
3pennio. TexHuueckue TpeGOBAHU.

15. TOCT P 58178-2018: CoxpaHenne 065€KTOB KyJIbTypHOro HacTeaus. JJOCTYIHOCTS
00BeKTOB Ky/IbTYPHOTO HaCleUs i1 MATOMOOHIBHEIX TPYINI HaceneHus. O6mue TpeOoBaHUs

16. TOCT P 59431-2021 Cucrema paaMoMHGOPMHPOBAaHHS M 3BYKOBOIO
OPHCHTHPOBAHHUSA JJI1 HHBAIHMIOB II0 3PEHMIO M JPYIHX MaJOMOOWIHHEIX IPYHII HAacCEJCHHS.
Texnnueckue TpeboBanus. MeTop! HenbITAHMI

17. TOCT P 50646-2012 «Ycnyru Hacenenuto. TepMHHBI H ONpeIeTeHAT.

18. TOCT P 59811-2021 «Jlocrynnas (6esbapbepnas) cpena: TepMHHEI u
OIIpeIENECHUS .

19. TOCT P 59812-2021 «[{ocTynHOCTS Mis HHBATHIOB TOPOACKOMN CPEIBI».

20. T'OCT P 53348-2019 «ConnainsHoe o6cnyxuBanue Hacenenns. KoHTpons kadecTsa
COLHANBHBIX YCIYT HHBAIHIAM. '

21. T'OCT 34428-2018 «CucreMbl 3BaKyaIlHOHHBIE dboTomomunecienTsle. Obume
TEXHUYECKHUE YCIIOBHU».

22. TOCT P 51671-2020 «Cpexactea cBasm u MHGOPMANMH TeXHUYECKHE OOLIEro
NOJIb30BaHUA, NOCTYNHBIC Ui MHBaMmMAOB. Kiaccuduxaums. TpeGoBaHHs HOCTYIHOCTH M
6e30macHOCTHY.

23. TOCT P 52131-2019 «CpexncrBa oToGpaxeHHss HHGOPMAIHH 3HAKOBHIE LIS
UHBAIUIOB. TexHu4yeckue TpeboBaHmY.

24. TOCT P 59223-2020 «CucTeMBl BBI30Ba HOMOIUM [ MATOMOGHIBHEIX IPYIIL
HaceJieHHA. TepMUHEI U ONpeAeIeHUI».

25. TOCT P 59602-2021 «TakTuiabHO-BU3yalbHEIE CPENCTBA HHGDOPMHPOBAHHS M
HAaBHUTaUWH JUIL HHBAIMIOB 110 3peHmIo. TexHmueckue TpeboBatms».

26. TOCT P 70714-2023 «Ilangycsl MonylnbHBIE 1 MATOMOOHIBHEIX TIPYIII
Hacenenus. OOmue TeXHUIecKkrne TpeGOBaHUS.

27. TOCT P 58264-2018 «PeaGmiurauds WHBATHIOB. YCIYTHM PeaGIIHTALHOHHBIX
LIEHTPOB IS JETEW M NOIPOCTKOB C OFPAHWYECHHBLIMH BO3MOXKHOCTIMHE).

28. T'OCT P 53059-2019 «Coumanbuoe obcnyxupaHMe HaceldeHHS. COLHATbLHBIE
YCIIYTH UHBaJAAaM)). _

29. TOCT P 58261-2018 «Memnko-conuansaas skcneprusa. TpeboBaHNe JOCTYIIHOCTH
JULA HHBAIUIOB 0OBEKTOB M YCIIyI». '

30. T'OCT P 58263-2018 «PeabunuTanys HHBATHAOB. Y CIIYIHU IO CONPOBOXAEHHUIO HPH
COJICHCTBUHY 3aHATOCTH HHBAJIMOBY.
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31. 'OCT P MCO 28803-2013 «Dprosomuka ¢usnyeckoit cpemsr [IpumeneHue
CTaHJapTOB K JIIOJAM C 0COOBIMH TPeOOBAHMAMMI.

32. TOCT P 57958-2017 «YcnoBus Tpyna MHBATHIOB. TpeboBanus mocrymrocTH M
Gezomacuocty (Ilepenspanne)y.

33. TOCT P 51261-2022 «VYcrpoiicTBa onopHbIe CTallMOHApHEBIE peaOUIMTAMOHHEIE.
Tuner v Texaudgeckne TpeGOBaHHs JOKYMEHTOB [0 CTaHJapTU3AITHI.

34. TOCT 33652-2019 (EN 81-70:2018) «JIluprer.  Crienmansuele TpeGoBaHms
6€30IacHOCTH | IOCTYHIHOCTH ISl HHBATH/IOB M APYTHX MATOMOOHIbHBIX Ipynmn HaceneHus (¢
Ilompaskoit)».

35. TOCT P 56421-2015 «IlnatrdopMbl HOXbEMHEIE JUIA HHBAIUIOB U APYIHX
MaJIOMOOHIIBHEIX rpynn HaceneHus. O6Imue TpeGoBanus 6e30MacHOCTH IIPY SKCILTyaTaldny.

36. TOCT P 55641-2013 «IIlnaTdopmel MoOmbeMHBIE IS HHBATHIOB M Ipyrux
MaJIOMOOMJIBHBIX TPYIH HaceleHMd. J[MCHETYepCKUit KOHTpoNb. OOImmMe TeXHHYeCKHe
TpeOOBaHUAY.

37. TOCT 34682.1-2020 (EN 81-40:2008) «IInardopMbI HOABEMHBIE 711 HHBAINIOB U
APYTHX MaJOMOOWIBHBIX TpYII HaceleHHA. TpeGoBaHMS 6Ge30HACHOCTH K YCTPOHCTBY u
ycranoske. Yacts 1. Ilnatgopmer eCTHHYHBIC B ¢ HAKTOHHBIM [EPEMEIEHAEMY.

38. TOCT 34580-2019 «JIudptel. CrenmanbHbie TpeOOBaHHSA IOCTYIIHOCTH IS
VHBAIMAOB H JPYTHX MAIOMOOWIBHBIX TPYII HACENEHHS IIPH KANMTATEHOM pEMOHTE H
HPUCTIOCOOIEHNHN 31aHUH U COOPYKEHHMA».

39. TOCT 34682.2-2020 (EN 81-41:2010) «IInatdopmbl HoxEEMHBIE 111 HHBAIHIOB H
APYTHX MalOMOOMIBHBIX TPYII HaceleHus. TpeGoBaHUsS Ge30MacHOCTH K YCTPOHCTBY H
ycranoske. QacTs 2. IlnatdopMbl ¢ BEPTHKATBHEIM II€peMEIEHHEM.

40. I'OCT P 55966-2014 (CEN/TS 81-76:2011) «JIudpter. Crenpanbubie TpeGoBaHms
GesonacHocTH K MU TaM, HCIOIB3yeMBIM IS 3BAKYaIAH HHBATHAIOB 1 JPYTHUX MaTOMOOHIIBHEIX
IPYII HACEICHUS).

41. TOCT P 50646-2012 «Vcmyru Hacenenuto. TepMuHb! 1 OIIpELENCHUSY.

42. TOCT P 59811-2021 «JlocTymHas (Gesbappeprast) cpena: TepmumBl M
OIIPEACIICHUS ».

43. T'OCT P 59812-2021 «JTocTynHOCTD AJIST MHBAIMIOB TOPOJICKOH CPEIBI».

44. TOCT P 53348-2019 «CounansHoe 06CcTyKHBaHME HACEICHHS. Kontpons kauectsa
COLIHMANBHBIX YCIYT HHBATUAAM.

45. T'OCT P 58261-2018 «Menuko-couuanbaas s3KCIepTasa. Tpebopanme nocrynsocTn
IUL1 MHBAIMAO0B OOBEKTOB H YCIIYI».

46. TOCT P 58178-2018 «CoxpaHeHHe OGBEKTOB KYJIbTYPHOTO  HAaCIEeaHs.
JoCTynHOCTE 06BEKTOB KyNBTYpPHOTO HAcHeOUS IV MATOMOOMIBHEIX IpYII HaceJCHHs.
Ob6mmme TpeboBanms».

47. TOCT P HUCO 28803-2013 «DproHomuka (u3mueckoi cpens! Ilpumenenne
CTaHJAPTOB K JIFOJIM ¢ 0COOBIMHU TpeOOBaHHAMU ».

48. I'OCT P 52872-2019 «MHTepHeT-pecyperl u Apyras uH(OpMaITHsl, IPeACTaBICHHASL
B 3JIEKTPOHHO-LUPPOBO# hopmen.
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