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000 WL «HOBW»
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MeTtononorus

MeTon cbopa
NaHHbIX

JKenepTn3a canuToB
opraHusaLmmn
0bpa30BaHuA

AHKeTUpoBaHue
nonyyaTenen ycnyr
opraHu3atum
00pa30BaHKA

Ouexka kavecTBa Yyepes NpocMoTp
COZIEPXMMOr0 CTPaHWL, C BblABJIEHMEM W
(hmkcauven NpU3HakoB Hamn4KA
COOTBETCTBYOLLEN MHOPMALIMN

OHNaiiH 0npoc ¢ LEbH OLEHKMN:

- KOMCHOPTHOCTM YCI0BUIA U JOCTYNHOCTY
NoayYeHns yenyr

- N0OPOXENATENbHOCTI, BEXIIMBOCTY
KOMMETEHTHOCTX PabOTHWUKOB OPraHu3aLii
- Y[I0BIETBOPEHHOCTN KA4eCTBOM
NpPeoCcTaBNAEMbIX 00Pa30BaTENbHbIX YCAYT

>

000 VL «<HOBYIy

Bbibopka

354

opraHm3awum
00pa3oBaHuA

23 380

PECMOHIEHTOB



Metomonorua (kputepun oueHkn HOK) m

000 VL «HOBM»

Kputepuin 1
«OTKpbITOCTb 1 AOCTYMHOCTb
NHOPMaLK 06 opraHn3aLmumy

100

MaKCUMaJbHbIN
bann

Kputepun 2
«KOMOPTHOCTb YC0BWIA
NpenocTaBfieHna Yy

Kputepuii 3
«Jl0CTYNHOCTb YCNyr AnA MHBANNAO0BY
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000 WL «HOBW»

Pe3ynbTathbl NpoBeeHNA HE3aBUCUMOWN OLIEHKU KayecTBa
YCNOBUIA OCYLLIECTBJIEHUA 06pa3oBaTesibHOW 1eATeNIbHOCTY
opraHv3aLmaAMu, pacrnonoXeHHbIMU Ha TEPPUTOPUM
MBaHoBckoiA 0bnactu, B 2025 ropy,
no 354 obpa3oBaTesibHbIM OpraHu3aLuAm
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CpenHuit 6ann no ntoram HOK m

000 VL] «HOBI»

OueHnBaeMblil KpUTepuit . CpenHuit 6ann

ToroBbiii nokasaTenb
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Kputepwii 1 «OTKpbITOCTb 11 AOCTYNHOCTb UHAOPMaLMK 06 OpraHn3aLminy (q)
000 VL «HOBI1»

CpenHwii 6ann no KpuTepuio: 99,02 banna

HauBbicLUWiA pesynbTaT 1 00 6annoB Habpanu 44
OLIEHMBaEMble opraHu3aLum

CooTBeTCTBME MH(OPMALIAN O AEATENLHOCTM Ob6ecneyeHne Ha opuLMANLHOM caitTe [lons nonyyateneii ycnyr, yAoBNeTBOPEHHbIX
OpraHu3auuy, pasMeLLEHHOI Ha OpraH13auuy Hannyua 1 MYHKLNOHPOBAHNA OTKPbITOCTbIO, MOSHOTO W JOCTYNHOCTbIO
06LLIeA0CTYNHbIX MHDOPMALIMOHHBIX pecypcax, AUCTAHLMOHHBIX CNOCOB0B 06PaTHOIA CBA3M C NHCHOPMALIAK O [EATENbHOCTY OpraHu3aLuy,
NepeyHto MHGopMaLn 1 TPeBOBAHNAM K Heil, nony4aTensamMn yenyr Pa3MeLLEHHOI Ha MH(OPMALIMOHHBIX CTEHAAX
Ha MHOPMALIMOHHBIX CTEHAAX W Ha M 0PULMaNbHbLIX canTax

ouUManbHbIX canTax
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Kputepuit 2 «KoM@OPTHOCTL YCOBUIA NPESoCTaBNeHNA YCaym» (V>
000 VILJ <HOBU»

CpenHwii 6ann no KpuTepuio: 97,1 3 6anna

HauBbicLUWiA pesynbTaT 1 00 6annoB Habpanu 28
OLIEHMBAEMbIX OpraHu3aLmii

4.4

95,6
ObecneyeHne B opraHn3aLmy Jlona nonyyartenen, ya0BNETBOPEHHbIX
KOMCOPTHBbIX YCIOBUIA 1A KOMCOPTHOCTbHH YCIOBUIA
NPEeaoCTaBNEHNA YCIyr NPeaoCcTaBNEHNA YCIyr

Pesynbtatel HOK 9



Kputepuid 3 «[locTynHocTb yeayr And MHBanuaoB» (q )

000 VL «HOBI1»

CpenHwii 6ann no KpuTepuio: 65,98 banna

HauBbICLLKUI pe3ynbTaT 1 00 bannoB Habpanu 6
OLIEHVWBAEMbIX OpraHn3aLmi

ObopyaoBaHue TeppuTopun,
NPUNeratLLEen K opraHn3auunm, n
NOMELLEHUI C Y4ETOM AOCTYNHOCTW 1A
WHBANMI0B

ObecneyeHne B OpraH1M3aLmmn yCiaoBui [lona nonyyarenen ycnyr,
AOCTYMHOCTY, NO3BONAOLLINX VI0BIETBOPEHHbIX [OCTYMHOCTbIO YCIIyr
WHBANMAAM NOAyYaThb YCAYI HApaBHe ANA NHBANN/O0B
C Apyrumm

Pesynbtatel HOK 10



Kputepuin 4 «[lobpoxxenatenbHoCTb, BEXIMBOCTb PAOOTHUKOB OpraHu3aLnm» U)

000 VIL| «<HOBYIy

CpenHwii 6ann no KpuTepuio: 97,76 banna

HauBbicLUWiA pesynbTaT 1 00 6annoB Habpanu 45
OLIEHMBAEMbIX OpraHu3aLmii

Jlong y4acTHUKOB OTHOLLEHNI,

YO0BJIETBOPEHHbIX ﬂOﬁpO)KeﬂaTeJ'leOCTbI-O,

BEX/MBOCTbIO PAOOTHIKOB OpraHn3aLinm,
06eCcneYnBaoLLMX NEPBUYHbIA KOHTAKT 1
NHCHOPMIPOBAHME NONy4aTens yeayri npu
HenocpeACTBEHHOM 00paLLeHn B
OpraHu3aLuio

Jlons nonyyateneii ycnyr, yAoBNeTBOPEHHbIX
[I06POXENaTeNbHOCTbIO, BEX/IMBOCTHIO
PabOTHUKOB OpraH13aLn, 06ecneynBaloLLmx
HenocpeACTBEHHOE 0Ka3aHue YCayru npu
06paLLeHNM B OPraHn3aLmio

[lons nonyyateneii ycnyr, yAoBNeTBOPEHHbIX
[I06POXENaTeNbHOCTbIO, BEX/IMBOCTHIO
PabOTHUKOB OpraHu13aLn npu
NCMoNb30BaHNN AUCTAHLMOHHBIX (hOPM
B3aUMOAEiCTBNA

Pesynotatel HOK 11



Kputepuit 5 «Y10BNETBOPEHHOCTb YCIIOBUAMI OKa3aH!a Yy (V>
000 VIL| «<HOBYIy

CpenHwii 6ann no KpuTepuio: 96,92 banna

HauBbicLUWiA pesynbTaT 1 00 6annoB Habpanu 24
OLIEHMBaEMble opraHu3aLum

[lona nonyyatenei ycnyr, KOTopble [lona nonyyatenein ycnyr, [lona nonyyatenei ycnyr,
FOTOBbI PEKOMEHA0BATL OPraHM3aLmio YA0BNETBOPEHHbIX YA0OCTBOM rpadka YA0BNETBOPEHHbIX B LIENIOM YCOBUAMMU
POACTBEHHIKAM 1 3HAKOMbIM paboTbl OpraH13aLnm 0Ka3aHWA yCyr B OpraHn3awim
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/ITOroBbI NoKa3aTenk U)
000 VL «HOBI1»

100

MaKCUMasbHbINA
bann

Cpenxwii 6ann UToroBoro nokasaTens: 9 1 , 37 banna

HanbonbLumii pesynbrar 99, 24 banna Habpasno
OI'KQY WBaHoBcKkuiA cneumanbHblii (KoppekuuoHHbiiA) aetckuid gom «Paayran ([IC3H)
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PeiTuHr oprasmnsauui (nyywue 10 oprannsaunii) m
000 «HOBH»

‘bann no utorosomy'
: : Mec
noKasarenio

HanmeHoBaHWe opraHusaLum

OrKQY MeaHoBckui cneuuanbHbIin (KOppekUmoHHbIn) aetckuii aom «Paayra» ([IC3H)
MZOY Ne 6 (r. LLys)

MKZ10Y BockpeceHckuii aetckuii caa c. BockpeceHckoe (CaBuHEKMiA M.p.)

MB/I0Y netckuii can «PoaHnyok» r. HOxm (KOxckuii m.p.)

MZOY Ne 23 (r. LLlys)

MBZOY [letckuii can kombuHuposaHHoro Buaa Ne 58 (r. MBaHoBo)

MB/10Y Xonywckuin aetckui cag c. Xonyi (FOxckuii m.p.)

MBL0Y [etckuii cag Ne 171 (r. MBaHoBO)

MZOY «Jletckuii capn c. Cranko» (Kunewuemckuii M.p.)

e U RSy [ SRR DU SN 0 S ey e S e ——

MB/10Y benanuukuit netckuii can «Tepemok» (MiBaHOBCKMi M.p.)
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OcHOBHble pe3ynbTaTbl coopa, 0006LLEeHNA U aHanmn3a UHPopMaLnK m

g 000 VL «HOBI1»
PesynbTaThl cbopa, 0600LWEeHNA 1 aHaM3a MHMPOPMaLIMK 0 KA4ECTBE YCI0BWIA 0Ka3aHnA yCnyr

OpraHu3aunaMK NO3BONAIOT CAeNaTb 00LWA BbIBOA O TOM, YTO OOSLLUMHCTBO NOSyYaTENen YCyr
yaoBnetBopeHbl (91,37 6anna) ycnoBuAMM 0OKa3aHWs YCAyr OpraHu3aumamy 00pa3oBaHWe Ha
Tepputopun ViBaHosckon obnactu B 2025 rogy.

BbicokuMm oLeHKamMm Oblnt OTMEYEHbI CIELYIOLLINE KPUTEPUN:

- kpuTepwii 1 «OTKPBLITOCTb U AOCTYNHOCTL MHDOpMaLMi 06 opraHu3auun» (99,02 6anna);

- KpuTepuin 2 «KomdopTHOCTL YenoBuin npegoctasnexuna yenyr» (97,18 6anna);

- KpuTtepnin 4 «[JobpoxenaTenbHOCTb, BEXINBOCTL PAbOTHUKOB OpraHu3aumnn (y4pexaeHus)»
(97,76 6anna);

- KpUTEPUI 5 «Y JOBNETBOPEHHOCTL YCN0BUAMMU 0Ka3aHua ycnyr» (96,92 6anna).

[lo pe3ynbraTam aHanu3a 06X KPUTEPUEB, BbIABNEHO, YTO PAL NPobSIEM B [EATENbHOCTY
OpraHu3aLwii CBA3aH C JOCTYNHOCTLIO YCAYr AN MHBanuaoB (kputepuin 3 — 65,98 6anna).

Kputepuit 1 Kputepwii 2 Kputepuit 3 Kputepwii 4 Kputepuii 5 UToroBblit noka3aTtesb
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OCHOBHblE HEJOCTATKM (V)

g 000 WL «HOBW»
OCHOBHbIMW HeJoCTaTKaMy Mo YacTW OpraHu3aLuvia, NPUHABLLMX y4acTue B cbope, 0000LLEHIK

N aHann3e WHQOpPMaLMM 0 KayecTBe YCNOBMIA OKasaHuA YCIyr 00pa30BaTeNbHbIX OpraHu3aLuii,
ABNAOTCA:

1. HecootBeTcTBME MHMOPMaLMM 0 [OEATENIbHOCTM 00pa30BaTesibHbIX — OpraHu3auui,
Pa3MELLIEHHOW Ha MH(OPMALIMOHHBIX CTEHAX B MOMELLEeHUAX 00pa30BaTeNbHbIX OpraHn3aLui, ee
COAEPXaHWto 1 NopsaaKy (hopme), yCTaHOBAEHHLIM HOPMATUBHBIMU NMPaBOBbLIMU aKTaMMU.

2. HecoorBetctBMe wuHGOpMaUMM 0  [EATENbHOCTW  00pPa30BaTESIbHbIX — OpPraHWU3aLuid,
Pa3MELLEHHOW Ha oMuuManbHbIX calTax 00pa30BaTefbHbIX OpPraHu3auui, ee COAepXaHulo W
nopaaky (opme), YCTaHOBNEHHBIM HOPMATUBHBIMW NPABOBLIMI aKTaMu (NpaBunam pasmeLLeHus
Ha OMWLUMaNbHOM CcailTe opraHusauum B cetn "MIHTepHeT" © 00HOBMIEHMA WHMOPMaLuK 00
06pa30BaTENbHOI OpraHu3aLmi).

3. llomewleHna 06pa3oBaTeSibHbIX OpraHu3auui 1 npuieratlme K HAM  TeppuTopum
HeJ0CTaTo4YHo 000pyA0BaHbI C YH4ETOM JOCTYMHOCTW AJ1A MHBANUOB.

4. B 0bpa3oBatenbHbIX OpraHn3aumax HedoCTaTouHO YCI0BUIA [AOCTYMHOCTM, MO3BOJAKOLLIMX
VHBanNMaam nosyyatb YCIyru HapasHe C ApYrumMu.
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[IpenoXeHna no yiny4LeHnio Ka4yecTBa YCI0BWiA 0KasaHuaA yeayr ‘V)

000 ML «HOBV1»
OCHOBHbIMM HarnpaBJIEHNAMN YITYHLLIEHWNA TOKa3aTeNIen ABJIAKOTCA.

- COBEpLUEHCTBOBaAHME PaboThl cailToB 00pPa30BaTeIbHbIX OpraHu3aLuii, CBOEeBPEMEHHOE 0OHOBNEHME
N HaMNOJIHEHWE HeOOX0ANMON MHOPMaLNEN;

- obecneyeHne HanMuMA Ha ouLMalbHbIX CailTax AOCTOBEPHOM, MOMHOW W akTyalibHOW MHopMaLmu,
onpefeneHne neproanyHocT 06HOBNEHMA W rpaduka NPeAcTaBEHNA [aHHbIX Ha CalTbl 00Pa30BaTESIbHbIX
opraHu3auun;

- MOBbILIEHNE KOMMOPTHOCTW YCNOBWIA OKasaHwAa ycnyr, B TOoM uucne obyvarowmxca ¢ OB3 u
NHBANWA0B, 000pyA0BaHME NMOMELLEHUIA 00pa30BaTeSIbHbIX OPraHU3aLnii U NPUNEerawLLmx K HUIM TEPPUTOPUI
C YY4eTOM [JOCTYMHOCTW ANA WHBanuaoB, o0becnevyeHne B 00pa30BaTENbHbIX OpraHM3aLuAX YCI0BUiA
NOCTYMHOCTK, NO3BOMAOLLMX MHBANKAAM MONyYaTb YCIYr HAPaBHE C APYTUMK;

- aKTUBM3auWA B3aMMOJENCTBMA C O0OLLECTBEHHOCTHIO M (POPMUPOBAHME Y MOyYaTenein yeayr
MPVBLIYKK NONYYEHNA MHOPMALIMK Ha calnTax U CTeHAax 00pa30BaTesIbHbIX OpraHU3aLuii;

- OCYLLECTBJIEHME C ONPEAENEHHOV NepUOaNYHOCTHI0 MOHUTOPUHIA Y0BIETBOPEHHOCTN NOJTy4aTeNen
YCNYr Ka4ecTBOM NPEAOCTABNAEMbIX YCIIYT.

Obpa3oBaTeNibHbIM  OpraHn3aUmaAM CnegyeT BECTU LESIeHanpaBfiEHHY0 U CUCTEMHYK paboTy Mo
MPVBIEYEHUIO aKTUBHbIX MOJIb30BATENEN CaiTa, CnocoOCTBOBATbL BOCMUTAHWUID WH(OPMALIMOHHON KYNbTYpb!
nonyyatene ycayr.
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OpraHu3auma-onepaTop no nPoBeAEHMI | ’ -
HE3aBUCHMOIA OLIEHKM Ka4ecTBa YCI0BUIA 0Ka3aHus yenyr (’ .

-
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